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YHIBEPCAINbHUW JOrOBIP
6aHKiBCbKOro o6cnyropyBaHHA KIi€eHTiB-Pi3M4HMX OCiO B
NAT «BAHK KPEOUT OHIMPO»

Llen YHiBepcanbHuin gorosip 6aHkiBCbkoro obcnyroByBaHHSA KnieHTiB-pisnyHnx ocié B MAT «BAHK KPEOUT OHIMNPO»
(Hagani - YABO) e nybniyHoto nponosuuieto (0depTor) y po3yMiHHI ctaten 641, 644 LlueinbHoro kopekcy YkpaiHu ans
i3nyHMX ocib (pesnaeHTiB Ta HepeanaeHTiB Ykpainn) yknactu 3 NMAT «BAHK KPEAUT OHINPO» (Hapani - Bank) YOBO Ha
3a3HayeHnx B HboMy ymoBax. Hesig’emHow yactuHoio YBO € 3asBu npo HagaHHs GaHkiBCbKMX npoaykTis/nocnyr, Tapudwm
BaHKy Ta YM0OBM 3anyyeHHsi 6aHKIBCbKMX BKNadiB (B 3HAYEHHI TEPMIHIB, MPUBEAEHOMY HUXKYE).

MpuegHaHHa go YABO, To6To npunHaTTa KnieHtom nonoxeHb uboro YABO BigbyBaeTbcsa B Linomy npu opOpMIEHHi
BaHkKiBCbKOro NpodyKTy/nocnyru, B paMmkax SKkoro/skoi 3gincHioeTbcst obcnyroyBaHHsa Knientis. YABO € nybniyHnm [orosopom
Ta KnieHT He moxe nponoHyBaTtn baHky 6yab-aki ingusigyansHi 3miHn go YABO.

YOBO € 060B'A3K0BUM ANs BUKOHAHHA Sk baHkoM, Tak i KnieHTom, aki € ctopoHamu YOBO (Hagani - CTopoHum).

3MICT

Posgin 1. BUsHavyeHHs1 TepMiHiB.

Posgin 2. NpeameT gorosopy.

Po3gin 3. YMoBM po3mileHHs 6aHKiBCbKkMX BKNaaiB

Posgin 4. BigkpuTTa NOTOYHUX paxyHKiB Ta 3AiINCHEHHSA onepadin 3a LMK paxyHkaMmu

Posgin 5. BigkpuTTa NOTOYHWNX paxyHKiB, onepadii 3a SKUMY MOXYTb 3[iNCHIOBATUChL 3 BUKOPUCTAHHAM MMAaTiXKHUX KapToK, Ta
30iCHEHHA onepauii 3a LMMU paxyHKkaMmu

Po3agin 6. YMOBM HagaHHS CNOXMBYNX KPeOUTIB.

Posgin 7. YmMoBu HagaHHst nocnyr B Cuctemi «FreeBank»

Po3agin 8. YmMoBu rapaHTyBaHHA ®OHOOM BifLLKOOYBaHHSA KOLUTIB

Po3agin 9. [lorosipHe cnnucaHHS.

Posgin 10. HagaHHs iHbopMaLii Ta 3gincHeHHs onepauii 3a AONOMOro CUCTEM AMCTaHUiMHOro obcnyroyBaHHsA (COO)
Posagin 11. MNepegaya iHgopmaLii.

Po3agin 12. lNepcoHanbHi AaHi

Po3gin 13. NpaBa Ta 060B’A3KN CTOPIH.

Posgin 14. BignosiganbHicTe CTOpiH Ta yMOBM 3BiNIbHEHHS Bif, BiANOBiAaNbHOCTI.
Posgin 15. Ctpok gii YABO, nopsgok posipeaHHa YABO.

Po3agin 16. MNMpuKiHLEBI NONOXEHHS.

Po3agin 17. Micue3Haxoa)KeHHA Ta pekBiauTn baHky.

Po3ain 1. BUSBHAYEHHA TEPMIHIB

1.1. BusHaueHHs TepMiHiB

ABTOpM3auia — npoueaypa oTpMMaHHA A03BONY Ta NPoOBeAeHHS onepauil i3 3actocyBaHHAM [MnaTtikHoi KapTku, a Takox
npoueaypa ycniwHoi peectpalii KnieHta B cuctemi guctaHuinHoro 6aHkiBCbkoro ob6cnyroByBaHHsi

AcouinoBaHe uneHcTBO y PP — piyHe uneHcTBO y Priority Pass Ha «acouiioBaHOMy» piBHi

ApnwminictpaTtopu PCL — cniBpobiTHukn komnanii PCL, wo HecyTb BignoBiganbHiCTb 3a HagaHHA Ta agMiHiCTpyBaHHS
nocnyr PP. KoHTakTHi aaHi AgmiHictpaTopiB: operations@prioritypass.co.uk, Ten.: +44 (0) 20 8680 1338, dakc: +44 (0) 20
8688 6191.

AyTeHTUdiKaLia — npouedypa BCTAHOBNEHHSA BiAMNOBIAHOCTI iHpopmauii npo KnieHta, HagaHoi HUM B TenedoHHOMY
pexumi, i3 iHdopmadieto, Wo MicTuTbea y 6asi aaHux baHky, ska nigTBepaye dakt Toro, wo ocoba, fka 3BepHynach, €
BnacHukom PaxyHky Ta/abo gepxatenem KapTku Ha 3aKOHHKX nigcTaBax.

BaHkiBCbKMIN NpoAyKT / mocnyra — Le cTaHAapTM30BaHi npoueaypu, Wo 3abeanevyoTe BUKOHaHHA GaHkaMu onepadii,
3rpynoBaHnX 3a BiAMOBIAHUMW TuUMamu Ta oO3Hakamu. BaHKiBCbKMI MpodyKT/mocryra BCTAHOBMIE HOPMU, WO PErynioTb
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nopsaok HagaHHsa KnieHTy neBHoOI 6aHKIBCbKOT mocnyru, sky o6paB OCTaHHilN WnAXoM nogaHHs no baHky BignosigHoT 3asBu, Aki
ABNATL coboto yacTtuHy YOBO.

BaHkiBCcbKi MeTanu — Ue 305070, Cpibno, nnaTvHa, MeTanu NnaTMHOBOI rpynu, AoBedeHi (adiHoBaHi) 4O HaWBULLNX
npo6 BiANOBIAHO OO CBITOBMX CTAHAAPTIB Y 3MMBKAX i MOPOLLKAX, O MalTb cepTudikaT SKOCTi, a TaKoXX MOHETU, BUpPobneHi 3
OOpOrouiHHMX meTanis. 3 meTanis nnatuMHoBOI rpynn 6epeTbca nuwe nanagiv. Mig 6aHKiBCbKMM MeTanoMm B paMkax LibOro
JoroBopy po3symieTbcsl  6HaHkiBcbke 3omnoto  (XAU) npobu He Hwk4ye Hik 9950 npobu. BoproBi 3060B’si3aHHsA
(3aboproBaHicTb) — uUe 30060B’'A3aHHA KnieHTa nepepn baHnkom wopo noBepHeHHs KpeawTy, cnnatu npoueHTiB 3a
KopuctyBaHHsA KpeanTom, KOMICii, MOXIMBMX LWTPadHMX CaHKLIN Ta iHWKUX nnaTexis, nepegbayveHnx ymosamu YOBO.

Bpay3ep — npuknagHe nporpamHe 3abesneveHHs Ana nepernsigy Beb-CTOPIHOK, 3MiCTy BEO-OOKYMEHTIB, ynpaBniHHS
Beb-goaaTkaMu.

BippineHHa BaHky — cTpykTypHun nigpo3gin baHKky, WO He mae cTaTycy HpuOUYHOI 0CcobWM i BWMKOHYE DyHKLUIT,
BM3HauyeHi baHkom, B T.4. oo sikoro 3BeptaeTbca KnieHT ans yknageHHs YOBO Tta/abo signosigHoro [JoroBopy npo HagaHHS
6aHKiBCbKOro NnpoaykTy/nocnyrv i Ae 3aincHoeTbea obenyroByBaHHs KnieHTa.

BigBinaHHsa VIP-3any — BigBigaHHs uneHom Priority Pass 6yab-sikoro 3 VIP-3anis, wo npuimatotsb yvaTbk Yy Priority Pass,
nig Yac sikoro uneH Priority Pass Bukopuctas kapTky PP anst oTpyumaHHsa goctyny go 3any.

Bknap (Beno3uT) - Le rpoLUoBi KOLITY B rOTIBKOBIV abo 6e3roTiBkoBil chopMi y BantoTi YkpaiHu abo B iHO3eMHil BanoTi,
abo GaHkiBcbki MeTanu, ki 6aHK NMPUIHAB Bid BKMagHuka abo ki HagiMwnu gns BKNagHMKa Ha AOroBipHMX 3acajax Ha
BM3HAYEHU CTPOK 36epiraHHsa 4m 6e3 3a3HavyeHHs Takoro CTpoKy (nig npoueHT abo Aoxia B iHWIiA hopMi) i nignararoTb BUNNaTi
BKNagHUKy BignNOBIAHO A0 3aKOHOA4ABCTBA YKpaiHW Ta yMOB JOroBOpy

Bknaa B 6aHKiBCbKMX MeTanax — Bkrag B 6e3roTiBKOBOMY 30S10Ti, WO pOo3MilleHuin BknagHMkoM Ha Oeno3nTHOMY
paxyHKy B 6aHKIBCbKMX MeTanax LUNAXOM nepepaxyBaHHSA 6aHKiBCbKMX MeTaniB 3 MOTOYHOro paxyHKy B 6aHKIBCbKMX MeTanax.

Bknag Ha BUMOry - rpoLlOBi KOLWTW B rOTiBKOBIM abo 6e3roTiBkOBii ¢hopmi y HauioHanbHi BanioTi YkpaiHu abo
iHO3eMHin BantoTi, Wo po3miweHi KnieHtom B BaHKky Ha ymoBax Buaadi Ha nepuy Bumory KnieHta abo 3aiicHeHHs nnaTexis 3a
PO3MOpPSAOXEHHAM BraCcHMKA paxyHKy BiAMOBIOHO A0 3akoHodaBcTBa YkpaiHu, ymoB YOABO, YMoB 3anydeHHsi ©aHKIiBCbKMX
BKIagi..

BknagHui paxyHOK - paxyHoK, WO BigkpvuBaeTbcst baHkom KnieHTy Ha [oroBipHii ocHOBI Ansa 36epiraHHsA rpolen, wo
nepegatoTeca KnieHToM B ynpaBniHHA Ha BCTAHOBMEHUA CTPOK abo 6e3 3a3HayeHHs Takoro CTPOKY Mif BU3HAYEHWUA NPOLEHT
(ooxig) i nignaraoTe NnoBepHeHHIO KnieHTy BiANoBigHO 40 3aKkoHOA4ABCTBA YKpaiHM Ta yMOB AOrOBOPY.

Bunucka - 3BiT Npo onepadii, npoBeAeHi No PaxyHKy 3a BU3Ha4YeHun nepiod, Ta ctaH PaxyHKy, Skuin HagaeTbcs BaHkoMm
KnieHty y nopsigky, BusHadeHomy YOBO.

ButpaTtHui nimiT - rpaHMyHa cyma KowrTiB, Aka goctynHa KnieHTy Ons 3giicHeHHs onepauiin 3 BUKOPUCTaHHAM
MnaTiXHOT KapTKK i 0BYMCMIOETBCA, AK CyMa 3anuLKy KowTiB Ha PaxyHKy 3a MiHycom cyMu HesHnXyBanbHOro 3anuiuky, B paasi
MNOro HasBHOCTi, CyMMW aBTOPM30BaHMWX, ane He BigobpaxeHux Ha PaxyHKy onepauin, Ta 6nokoBaHux cym. B pasi HagaHHS
CaHkuioHoBaHoro OeeppapadTy/KpeanTHoi niHii ButpaTHuii nimMiT — Ue cyma, sika CKnagaeTtbCs 3 CyMU 3arnuviiKy BIacHUX
kowTiB KnieHta Ha PaxyHky Ta cymu CaHkuioHoBaHoro OseppapadTy/KpeanTHoi niHii 3a MiHycom cymu HesHwyBanbHOro
3anvLwKy, B pasi Moro HasiBHOCTI, 3@ MiHYCOM CyMU aBTOPU30BaHWX, ane He BigobpaxeHnx Ha PaxyHKy onepadii, Ta 3a MiHycoMm
6noKoBaHMX CyM.

[ata po3wmiweHHs Bknaay — AeHb, B AkMM Ha BknagHuii paxyHOK 3apaxoBytOTbCS MPOLLOBi KOWTKU KrieHTa B SKOCTi
Bknagy B cyMi, BU3HayeHii 3asBoto Npo po3milLeHHst 6aHKIBCbKOro Bkragy.

[aTta nonoBHeHHA Bknaay - AeHb, B kUil Ha BknagHwuii paxyHOK 3apaxoBYHOTbCA FPOLLOBI KOLITW AN MOMOBHEHHS
Bknagy.

[arta noBepHeHHA1 Bknany — neHb, B Akuin baHk nosepTae Bknag KnieHTy abo cnucye cymy Bknagy 3 BknagHoro paxyHky
Ha nigctaBax obymoBneHux YOBO Ta YUHHUM 3aKOHO4ABCTBOM YKpaiHu.

Depxatenb - gepxartenb MNnaTikHOI kapTkn - disnyHa ocoba, sika Ha 3aKOHHUX NigcTaBax BUKOpUCTOBYE naTikHy
KapTKy Ans iHiuitoBaHHA nepekasy KOLWTIB 3 BiAMOBiAHOro paxyHky B BbaHKy abo 3giiicHIoe iHWi onepadii i3 3acTocyBaHHSAM
MnaTixHOT KapTKu.

Depxatenb Priority Pass — KnieHT BaHky, Ha iM’a sikoro opopmneHna kapTka Priority Pass.

[ucTaHuiiHe 6aHKiBCcbKe 06cnyroByBaHHA (OB0O) — 3aranbHuii TepMiH ANA TEXHOMNOrN HagaHHS 6aHKIBCbKMX nocnyr
Ha nigcTaBi po3nopsgkeHb, NepeaaHnx KnieHToOM AncTaHuiiHo (6e3 BiaBiaaHHA KnieHTom BaHky)

[ucTaHuiiHe po3nNOpAAKEHHA — PO3MNOPSAMXEHHS Ha 34ilicHeHHs onepalii, ske nogaetbca Knientom go BaHky (6e3
BigBiaaHHa KnieHTom baHKy) 3a JONOMOro0 y3rogXKeHoro kaHany AocTyny Ta nignucaHe EnekTpoHHum umMdpoBmMM nignucom.

[oBipeHa ocoba — (hisuyHa ocoba, sAka ynoBHOBaXkeHa LiaTu Big iMeHi KnieHTa Ha nigcTasi BignoBigHOI AOBIpEeHOCTI
odopmneHoi B baHky, abo HoTapianbHo. B pasi odopmneHHs [JoaaTtkoBoi kapTku [oBipeHa ocoba Ha 3akOHHWMX MigcTaBax
3iMcHI0E onepaluii 3 BUKopucTaHHAM lMnaTtikHOT KapTku 3a paxyHkoM KnieHTa.

HopaTtkoBi 3aco6u ayTeHTUdikauii - NoBigoMNeHHS, siki nepefalTbca 3acobamu CTiNMbHUKOBOrO 3B’A3Ky (Hagani SMS
noeigomneHHs), 3 OpHopa3oBMM UMGDPOBMM Naponem, sKAA BUKOPUCTOBYETbCA AN NigTBEpAXeHHs EnekTpoHHoro
pPO3paxyHKOBOro JOKYMEHTY.

HopatkoBa lMnaTixkHa kapTka — lNnaTtikHa kapTka, Wo BunyckaeTbca baHkom 3a 3asiBoto KnieHTa Ha noro iM’a Ta/abo
Ha iM’s oro JoBipeHnx ocib Ans MOXMMBOCTI HagaHHS OCTaHHIM NpaBa PO3NopsiAKEHHS kowTaMu Ha PaxyHky KnieHTa.

[oroBip npo HapgaHHA GaHKiBCbKOro npopykrty/mocnyrn — yknageHun mik BaHkom Ta KnieHTom porosip, skuii
YKNagaeTbcs WNsAXom nogaHHs KnieHtom 3asBu npo HagaHHs 6aHkiBCcbKoro npogykry/nocnyrm Ha ymoax YOBO. dorosip npo
HafaHHa 6aHKIBCbKOro NMpoAyKTy/mocnyru ckrnagaetbca 3 3asBv Npo HagaHHA GaHKiBCbKOro MpoAyKTy/mocnyr, sika MiCTUTb BCi
icToTHi ymoBuM BaHkiBCcbkoro npogykry/nocnyru, Tapudis baHky Ta/abo YMoB 3any4deHHs 6aHkiBCcbkux Bknagis Ta/abo MNpasun
KOPUCTYBaHHSA CUCTEMOK OUCTaHUinHOro 6GaHkiBcbkoro obcnyroByBaHHS @isvdHux ocib «Free Bank» (mani — [MpaBuna
KopucTyBaHHSA cuctemoro) Ta uporo YABO. B 3anexHocTi Big Bnay baHkiBcbkoro npogykty/mocnyrm [oroeip npo HagaHHS
6aHKiBCbKOro NpoayKTy/Mnocnyri Mae HacTynHi opmu:

* [loroBip 6aHKIBCbKOro BKINagy — BM3Hayae yMOBM poO3MillleHHs BknagiB, B TOMy 4ucni BknagiB B GaHKIBCbKMX
MeTanax. [lorosip 6aHKiBCbKOro Bknagy yknagaeTbesi Wnsixom ocpopmMreHHst 3asBm Npo po3mileHHst 6aHKiBCbKOro Bkragy..
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* [loroBopy 6aHKiBCbKOro BKnagy Ha BMMOrY - BU3Ha4Yae yMOBM po3MillleHHs Bknagy Ha BMMOry, ymMOBW BigKpuTTS
PaxyHKy Ta 3piicHeHHs onepauii. [oroeip 6aHKIBCbKOro BKNagy Ha BMMOTY YKMNagaeTbCs LWNSXOM odopMreHHs 3asiBu npo
odhopMIIeHHS BKNaay Ha BUMOTY.

* NoroBip MOTOYHOro paxyHKy - BMW3Hayae MNOPAOOK BIAKPUTTS, 3AIMCHEHHSA onepauin 3a MOTOYHUM pPaxXyHKOM
(PaxyHkoM), mopsiAoK po3paxyHKiB Ta MpoBedEeHHs onepaui 3a PaxyHKOM, NOpSAoK 3akpuTTa PaxyHKy, a TakoxX iHWwi yMoBM
obcnyroByBaHHs Takmx PaxyHkiB. [Joroip NOTOYHOrO paxyHKy yKnagaeTbCsA LUMNsSXoM odopMneHHs 3asiBu npo BigKpUTTH
NOTOYHOIO PaxyHKy.

* [loroBip NMpo HapaHHA NNaTiXKHOI KapTKW - BM3Ha4yae MOPSAOK BiOKPUTTH, 34INCHEHHs onepauin 3a PaxyHkow,
Bugadvy Ta obcnyroByBaHHs [naTtikHOI KapTku, MOPSAOK PO3paxyHKiB Ta MPOBEAEHHs onepauin 3a PaxyHkoM, nmopsgok
3aKkpuTTa PaxyHKy, a Takox iHWwi ymMoBM 06CnyroByBaHHs Takux PaxyHkiB Ta [naTtikHux kapTok. [oroeip mpo HapaHHsA
NNaTikHOI KapTKM yKNagaeTbCs WNSXoM ohopMIIeHHs 3asiBM NPO BiAKPUTTS NMOTOYHOIO paxyHKy Ta HaAaHHS NNaTikHOI KapTKu.

* KpeautHun poroBip — BM3Hayae ymoBWM kpeauTyBaHHA KnieHTa, HapaxyBaHHS MpOLEHTIB 3a KOPMCTYBaHHS
KpeauTtoMm, BrKOHaHHS rpolioBmx 3060B’A3aHb 3a Kpegutom. KpeauTHuin JOroBip yknagaeTbecs WNsxoM oopmneHHs 3asBu
Npo HagaHHSA KpeauTy.

* [loroBip nNpo AucTtaHuUiHe GaHKiBCbke o6GcnyroByBaHHs hisMyHUX oci6 B cuctemi «Free Bank» - BusHavae
nopsigok odopMrieHHss Ta obcnyroByBaHHa B Cuctemi «Free Bank» Ta 3pilicHeHHs1 onepauii, yKnagaeTbCsl LUMSIXOM
nignucanHa KnieHtom 3aseu npo nigkntoyeHHs go cuctemu «Free Bank».

* 3asiBa Npo HapaHHA GaHKIBCbKOro MpoAyKTy/mocnyru — JOKyMEHT, L0 3anoBHIETbCA KnieHTom 3a dopmoto,
BCTaHoBneHo baHkoM, micTuTb nponosuuito KnieHTa (odepty) Ha yknageHHs [oroBopy npo HagaHHA OaHKiBCbKOro
npoaykTy/nocnyrm Ha 3anponoHoBaHmx baHkom Ta obpaHux KnieHToM ymMoBax, i fika MiCTUTb iCTOTHi YMOBW Takoro npoaykTty
Ta/abo nocnyru. 3asiBa € cknagosoto [JoroBopy nNpo HagaHHsA 6aHkiBcbkoro npoaykry/nocnyru ta YABO. B 3anexHocTi Big Bugy
BaHkiBCcbkoro npogykry/nocnyrm 3asisa npo HagaHHA 6aHKIBCbKOro NpoAyKTy/Mocnyrn mae HacTynHi opmu:

* 3asiBa Npo po3MiWeHHA GaHKIBCbKOro BKnagy — 3asBa, sika nogaetbcs KnieHTom B BaHk 3 MeTor 0pOpMMeHHs
GaHkiBCcbkoro Bknagy Ta yknageHHst [JoroBopy GaHKiBCbKOro BkMagy Ha ymoBax Bu3HadeHux YOBO Ta 3rigHO 3 YMoBamu
3any4veHHs 6aHKiBCbKMX BKNaais, onpunogHeHnmm Ha OdiuinHomy cawnTi baHky

* 3asiBa Npo BiAKPUTTA NMOTOYHOro paxyHKy — 3asBa, ska nogaetbcs KnieHTom B BaHk 3 MeTol 0OpMMEHHS
NOTOYHOrO paxyHKy, ykrnageHHs [loroBopy NOTOYHOro paxyHKy Ha ymoBax BusHauyeHux YABO Ta Tapudamu, onpunogHeHnMu
Ha OdiuinHomy canTi BaHky.

* 3asiBa Npo BiAKPUTTS NOTOYHOrO paxyHKy Ta HajaHHA MNaTiXHOI KapTKu — 3asBa, ska nogaetbcs KnieHTom B
BaHKk 3 MeTol BIOKPUTTA MOTOYHOrO paxyHKy, onepauii 3a SKUM 3AINCHIOITLCA 3 BUKOPUCTaHHAM [1naTikHOT KapTku,
odopmneHHs MnaTikHOT kKapTkM Ta yknageHHs [oroBopy nNpo HagaHHA NNaTiKHOI KapTKM Ha ymoBax Bu3HadeHux YOBO Ta
Tapudamu, onpuniogHeHnmmn Ha OdiuinHomy cawTi BaHky.

* 3asiBa npo ocdhopmMneHHs Bknagy Ha BUMoOry - 3asBa, fka nogaetbca KnieHTom B BaHK 3 MeTOK pO3MilLleHHSs
Bknaay Ha BuMoOry, BigKpUTTSA NOTOYHOIO paxyHKy, B TOMY YMCHi onepauii 3a SkuM 34INCHIOITLCSA 3 BUKOPUCTaHHAM [naTikHOT
KapTku, odopmreHHs MnaTtikHoOi kapTkM Ta yknageHHs [oroBopy 6GaHKiBCbKOro BKMagy Ha BUMOrY Ha yMOBax BU3HAYeHMX
YOBO, YmoBamu 3anyyeHHs 6aHKiBCbkunx BKnagis Ta Tapudammu BaHky, Aki onpuniogHeHi Ha OdiuiiHomy cainTi BaHky.

* 3asiBa Npo HagaHHA KpepUTy — 3asBa, ska nopgaetbcs KnieHtom B BaHk 3 meToo odopmrneHHs CaHKLioHOBaHOro
OBepgpadTy, abo KpegutHoi niHii mo noToyHoMy PaxyHKy, onepadii 3a SKUM 3AiACHIOITLCS 3 BMKOPUCTaHHAM [MnaTikHoi
KapTku, abo CTpOKOBOro KpeauTy Ta yknageHHs KpeauTHoro goroBopy Ha ymoBax Bu3dHaveHunx YOBO, Tapudamu Ta ymoBamu
BignoBiaHWx BaHkiBCbKkMX nNpoaykTiB/nocnyr, ski onpuntogHeHi Ha Odiuiinomy canTi BaHky

» 3asBa npo nigkntoyeHHs Ao cuctemu «Free Bank» - 3asBa, ska nogaetbcst KnieHTom B BaHk 3 MeTO0 NigknoYeHHs
po Cuctemu «Free Bank»

3asBa npo posipBaHHsA [JoroBopy Npo HagaHHA O6aHKIBCbKOro NpoAayKTy/Mmocnyru - JOKYMEHT, WO 3arnoBHIOETHCS
isnyHo0 ocoboro nig yac 3BepHeHHS Ao BaHky, 3 meTol posipBaHHa BignosigHoro [oroBopy npo HagaHHSA GaHKIBCbKOro
npoaykTy/nocnyru

3asaBa npo pozipBaHHA YOBO - [OKyMeHT, WO 3anoBHIOETLCA i3nyHOK 0CobOo nig Yac 3BepHeHHA Ao BaHky, 3
MeToto posipBaHHa YOBO

3asBa npo o6¢cnyroByBaHHSA NNATiKHOI KAPTKU - JOKYMEHT, WO 3aMnOBHIOETLCA (hi3YHOK 0COB0I 3 METOK BUMYCKY
HoBoi [MnaTixHoi kapTkM go PaxyHky, nepesunycky [natikHoi kapTkwu/TIH-koagy, 3miHy ymoB o6crnyroByBaHHsi [MnaTikHOi
KapTKu, Ta 3AiCHEeHHS iHWKX onepauii nepegbayeHnx 3asiBoto Npo 06CnyroByBaHHS NNAaTiKHOI KapTKu.

EnekTpoHHMIA poO3paxyHKOBUM [OOKYMEHT, niagTBepaxeHun EnekTpoHHum uucdpoBumM nignucom (mani —
EnekTpOHHUI po3paxyHKOBUW [OKYMEHT) — JOKYMEHT, iHdopMauis B KoMy npeacTtaBrieHa y hOpMi eNeKTPOHHUX OaHuX,
YKIIOYaluy BignoBigHi pekBi3uTW pO3paxyHKOBOrO AOKyMEHTa, sSikMi Moxe OyTu cdopmoBaHun, nepefaHvi, 30epexeHunn i
nepeTBOpeHni y BidyanbHy hopmy npeacTaBrneHHst enekTpoHHUMK 3acobamu

EnekTtpoHHun uudposun nignuc (EUM) - BWA E€NEeKTPOHHOro nianucy, OTPMMAaHOro 3a pesynbTaToMm
KpuntorpadiyHoro nepeTBOpeHHs Habopy eneKkTPOHHUX AaHuX, SKUA OOAaETbCs A0 Uboro Habopy abo noriyHO 3 HuUM
noeaHyeTbCA | Aae 3Mory nigTBEepAMTU MOro UiNiCHICTb Ta ideHTudikyBaTu nignucysava. ENeKTpoHHW umdposBui nignuc
HaknagaeTbCs 3@ 4ONOMOrol 0COBUCTOro Knkoya Ta NepeBipSETLCS 3a AONOMOrOK BiAKPUTOrO Knova

Ona nignucy nokymeHTiB y niacuctemi iPhone-KnieHt Bukopucrtosyetbca ELIIN MobiPass - ganuin sug nignucy
NpU3Ha4YeHNn ANs CamoCTINHOrO (HOPMYBaHHA KIMIEHTOM OAHOPA30BUX LMEGPOBUX Maporis B TOMY Micli, B TOW 4ac i B Tii
KiNbKOCTI, B IKMX Lie HeoOXiaHO AN KOpUCTyBaHHA BaHKIBCbKMMUW NOCHyramu.

3BiT NPO BWKOHaHHA PO3MOPAAKEHHA — ENEeKTPOHHWIA [OOKYMEHT, WO € NiATBEPKEHHAM NpO BUKOHAHHS abo
HeBUKOHaHHS BaHkoM [ucTaHuinHoro posnopsaaxeHHs KnieHTa.

laeHTUdikauinHi gadi KnieHta B Cucrtemi «Free Bank» — yHikanbHun igeHTudikatop KnieHta B cuctemi (noriH) i
naponb Knienta gna goctyny B Cuctemy «Free Bank».

IHTepHeT - BCecBiTHS iHopmauiiHa cuctema 3aranbHOro AOCTYMy, sika FMOriYHO 3B'A3aHa rnobanbHUM afapecHUM
npocTopom Ta 6a3yeTbCcs Ha IHTEpPHET-NPOTOKONI, BUBHAYEHOMY MiXKHApOAHWMMW CTaHAapTaMu.
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IHcbopmauinHi onepauii — onepauii B Cuctemi «Free Bank», WwWo He noB’si3aHi 3i 3amiHoto GanaHcy PaxyHky KnieHTa.
Hanpuknag: nobygosa Bunucky, nepernag 3anuwky PaxyHky KnienTta i T.n.

IHTepHeT-cant PP — aHrmomoBHwWi iHTepHeT-canT Priority Pass, http://www.prioritypass.com, MicTuTb 3aranbHy
iHopmadito no Priority Pass, o gocTynHa yciM KopucTyBadyaM mMepexi, Ta iHpopMmauito no VIP-3anam, a Takox iHdopmadito
Ans yneHiB PP (peecTpauis 3aiicHioeTbesa 3a Homepom KapTku PP).

KnieHT — chismuHa ocoba-pe3unpeHT / isnyHa ocoba-Hepe3naeHT, sika NpuiHAna nponosuuito yknactu YOBO Ha
3a3HavyeHMx B HbOMYy YyMoBax. [Ans pgeskux Buaie BbaHkiBcbkux npogykTiB/mocnyr cy6’ekTHMIM cknag ocib, Lo MOXyTb
oTpuMyBaTu nocnyru baHky 3a Takumu npogykramu/nocnyramu, Mmoxe 6yt obMexeHuM.

KapTka Priority Pass (Kapta PP) — nepcoHidhikoBaHa nmnacTvkoBa YNeHCbka kapTka, Lo odopMneHa Ans KOXHOro
uneHa Priority Pass, 3 HaHeceHuM Ha Hei, MeTodoM penbedHOro Apyky (embocyBaHHS), peecTpauiiHumn faHummn (iM's Ta
npissuwe KnieHTa, yHikanbHUIn igeHTudikauinHuin Homep kaptku y cpopmati 700209-0XXXXXXX, aaTa 3akiH4eHHs TepMiHy il
KapTKu).

Katanor PP — cranpapTHui, aHrnomoBHui katanor VIP-zaniB, HajaHwi y [OpyKOBaHOMY BUrMAAi, WO MiCTUTb
iHdbopmauito npo lMpaBuna KOPUCTYBaHHS, MiCLIE3HaXOOXKEHHS, pexnMm poboTu Ta mocnyru, wo HagjawTbesa y VIP-3anax, wo
npunmatoTb ydacTb y Priority Pass ctaHoM Ha gaTy LWopiYHOro OHOBMNEHHS Ta APYKY KaTanory.

Kog CVVI/CVV2 (CVC/CVC2) — Tpu3HaA4yHUIA KOO, HAHECEHMN Ha 3BOPOTHY CTOPOHY [naTikHOT KkapTku, WO €
popatkoBoto 6e3nekoto npy CNP (Card Not Present) TpaHcakuisix, TO6TO Takmx TpaHcakuUiax, npy skux cama MnaTtikHa kapTka
He MPUCYTHS, a8 BUKOPUCTOBYIOTbCA 1i pekBi3auTK (3aebinblioro IHTepHeT TpaHcakuii). CVV/CVV2 ta CVC/CVC2 — igeHTUYHI
NOHATTSH, NepLui 3ycTpivatoTbes Ha MNnaTixHux kapTkax Visa International, gpyri — Ha MasterCard WorldWide.

Kpeaut 6aHkiBcbkuin (KpepuTt) — Le rpowosi KOWTK y HauioHanbHin BanoTi YKpaiHu, aki bavk Hapgae KnieHTy Ha
YMOBax MOBEPHEHHS, MNaTHOCTi, CTPOKOBOCTI, 3abe3neyeHHs Ta UiNboBOro BukopucTaHHsA. Kpegut moxe OyTu HagaHuin y
Burnsagi CtpokoBoro kpeauty, CaHkuioHoBaHoro OsepgpadTy, KpegwTtHoi niHii abo iHwwum cnocobom, 3rigHO yMoB
BiAnoBiAHOro baHKIBCbKOro NpoAyKTy/nocnyru.

KpeauTtHa niHia - doopma KpeanTyBaHHS, y SKiA, B MeXax BCTAHOBMEHOrO NiMiTy, 34iIMCHIOETLCA BuaaYa i noralleHHs
KpeauTy 3rigHo 3 ymoBamu BignosiagHoro baHkiBCbkoro npoaykty/nocnyru. Y pasi 4yacTkoBoro abo noBHoro noraweHHs Kpeauty
y BUMMAAi BiaHOBNoBanNbHOI KpeauTHOI NiHil, No3nyanbHUK MOXe NOBTOPHO oTpumaTn KpeanTt B Mexax BCTaHOBIEHOro MiMiTy i
TepMminy il KpeanTHOI MiHil.

KonnerianbHun opraH BaHky — opraH BaHKy, Skvi, y BiAnoOBiOHOCTI OO BHYTPILLHIX HOPMAaTMBHUX AOKYMEHTIB BaHky,
NPUMMAaE pilLEeHHS B MeXaxX CBOIX MOBHOBaXeEHb.

Komnanis PCL — komnaHis Priority Collection Limited, wo Hagae wopivyHe uneHcTBo y Priority Pass

Komnnekr PP — komnnekT matepianis Priority Pass, wo mictutb 1 (ogHy) nnactukoBy kapTky Priority Pass ta 1 (oauH)
katanor Priority Pass 3 nepenikom VIP-3anis aeponopTis Ta lMpaBunamu KOpUCTyBaHHS.

KomnpomeTauisa MnaTixkHux kapTok - posronoweHHsa lMIH-koay, Ta/abo CVV/CVV2 ta/abo CVC/CVC2 - kogis Ta/abo
iHWOi iHpopMaLii, ska MICTUTbCA Ha Hociax MnaTikHUX kapTok abo Ha camin naTikHin KapTui, WO MOXe MNpu3BECTUM A0
3[0iiCHEHHS HecaHKuUioHoBaHMX KnieHTom/depxatenem onepauin 3a PaxyHkom.

KoHtakT LleHTp — uinogo6oBuin ueHTp obcnyroByBaHHA KnieHTiB BaHky 3a 3BEepHEHHAM Yy TenedOHHOMY pexumi,
PEKBI3NTK siKOro 3a3HadeHi B p.17 YOBO.

MBPY — Mix6aHKiBCbKWI BaniOTHUA PUHOK YKpaiHu.

MBP — MixkHapoaHUin BantoTHU PUHOK.

MeTaneBi paxyHKU — NOTOYHi, BKNagHi (AeN0O3uUTHI) paxyHKu, siki BiokpuBalTbca Ans obniky onepauii 3 6aHKiBCbKMMun
MeTanamm

MixxHapogHa nnartixkHa cuctema (MIC) - nnatikHa cuctema, B sk NnaTkHa opraHisauis Moxe 6yTn sk pe3ngeHToMm,
Tak i Hepe3naeHTOM i sika 34IMCHIOE CBOK AisiNbHICTb HA TepUTOPIi ABOX i Ginblie KpaiH Ta 3abe3neyye NpoBeAEHHS Nepekasy
KOLUTIB y MeXax L€l NnaTiKHOi cucTemMu, y TOMy Yuchi 3 OAHIET KpaiHy B iHLLY.

He3HnXyBanbHUIA 3anuwoKk — MiHiManbHa cyma rpowoBux kowTiB KnieHTa Ha PaxyHky, onepadii 3a SKMM MOXYTb
30iCHIOBATUCb 3 BUKOPUCTaHHAM [naTiKHOT KapTku, WO Ha TepMiH Ail naThbkHOT KapTKM MOBUHHA 3anuwiaTMcs Ha LbOMY
PaxyHky Ta He moxe OyTu BukopucTaHa [epxartenem. HeobxigHiCTb po3milleHHA Ta po3mip HesHmxkKyBanbHOro 3anuiiky
3a3HavatoTbes B Tapudax baHky.

Homep mo6GinbHoro TtenedoHy KnieHta — Homep, 3a3HayeHuii B 3asBi, Ak noigoMnsieTbca KrieHTOM npu
peecTpauii y BigaineHHi baHky Ta BukopucToByeTbCa Ana oTpuMmaHHa SMS nosigomneHb 3 OgHopasoBmM LM poBUM NaponemM
npwv 34iCHEHHI onepauin 3a gonomorot Cuctemu «Free Banky.

O6oB’A3k0OBUM NnaTixK - LWoMicayHuin nnatixk KnieHta 3 noraweHHs 3aboproBaHoOCTi, MPOLEHTIB i KOMICin 3a
KopuctyBaHHsA Kpegutom, skuii 3000B’a3aHui cnnadvyBati KnieHT B pasi BUKOPUCTaHHSA KpeAuTHUX KowTiB. MiHiManbHa cyma
060B'A3KOBOro NnaTexy BU3Ha4YaeTbcad ymoamu KpegutHoro gorosopy

O6nikoBa maca — maca BaHKIBCbkUX MeTarniB, y SKili 34iNCHIOTBCA onepalii 3 6aHKiBCbkMMM MeTanamu Ta ix obnik,
BiANoBiaHO A0 MonoXeHHs Npo 34INCHEHHS YNOBHOBAaXXeHMK GaHKaMu onepauii 3 6aHKIBCbKMMW MeTanamu, 3aTBepPAXEHOro
noctaHoBoto lNMpaeniHHa HauioHanbHoro 6aHky Ykpainu Big 06.08.2003p. Ne325.

OBepapadT - kopoTkocTpokoBuin Kpeaut, skun Hagaetbca BaHkoM KnieHTy B pasi nepeBuMLLEHHS CymMu onepadii no
PaxyHky Hag ButpaTtHum nimiTom.

MpaBuna KOpUCTYBaHHA CUCTEMOK — MpaBuna KOPWUCTYBaHHA CUCTEMOK  AUCTaHUiAHOrO  GaHKiBCbKOro
o6cnyroByBaHHs «Free Banky, ski Bu3Ha4yaoTe nopsgok o6cnyroByBaHHs B Cuctemi Ta 34inCHEHHs onepauin.

HecaHkuioHoBaHun OBepapadT - cyma nepeBuweHHA ButpatHoro nimity mo PaxyHKy no 3gilcHeHux onepauisx
KnieHTa, siki knieHT 3060B’s13aHMIA NoracuTh skHanwemuaLwe 3rigHo 3 ymosamu YBO.

CaHkuioHoBaHMK oBepapadT — cyma OBepapadTy, Wo HagaHa BbaHkom KnieHTy Ha nigctasi BignoBigHoOi 3asBu
Knienta Ta YOBO y BignosigHocTi Ao BaHKIBCbKMX NpOAYKTIB.

OnepauiiHun (po6ouun) AeHb —pobounii AeHb BaHKy, npoTsrom skoi npunmalroTbea Big KnieHTiB JOKYMEHTU Ha
nepekas i JOKYMEHTM Ha BiOKIMKAHHSA Ta MOXHa, 3a HAsABHOCTI TEXHIYHOI MOXMMBOCTI, 3AINCHUTK iX 0BpobKy, nepenavy Ta
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BUKOHaHHSA. Tpueanicte OnepauinHoro (po6o4oro) AHA BCTAHOBMIOETECA BaHKOM Ta 3akpinMETLCS Y BHYTPILLHIX HOPMATUBHUX
OOKYMeHTax.

OnepaudiiHuin yac — yactuHa OnepadinHoro (po6oyoro) AHS BaHKy, NPOTArom SiKOi NMPUAMAaloTbCA AOKYMEHTW Ha
nepekas i JOKYMEHTM Ha BiOKNUKaHHS, Wo MakTb OyTn 06pobneHi, nepeaaHi Ta BUkoHaHi baHkoM npoTarom Lboro x poboyoro
OHA. TpuBanicTb onepauinHoro 4Yacy BCTaHOBMETLCA BaHKOM Ta 3akpinnioeTbCd B NOr0 BHYTPIWHIX HOPMaTUBHUX
OOKYMeHTax.

OnepadirHi niMiT BMKopucTaHHA MNaTiXKHMX KapTOK — KiNbKiCTb Onepadin Ta Cyma rpoLoBMX KOLUTIB, Y MeXax KX
Oepxatenam [03BONSETLCS 34ilicHeHHs Onepauii 3 BUKOpUCTaHHAM naTixHOT KapTKu.

Onepaduii 3 BukopucTtaHHAM [naTixHOi KapTkMm — onepadii, B skux [lnaTikHa kapTka BWMKOPUCTOBYETbCA ANS
po3paxyHKiB 3a TOBapu Ta Nocnyru, Anst OTPUMaHHS roTiBKM Ta BYMHEHHS iHLWMX Ai, nepeabdadveHnx JoroBopom nNpo HagaHHS
nNNaTiKHOI KapTKu.

Onepartop VIP-3any — He3anexHa TpeTs ocoba — dismyHa abo topuanyHa, Wwo sonogie ta/abo kepye 6yab-sikum 3 VIP-
3ani., wo 6epyTb yyaTb y Priority Pass.

OdpbiugivHum cant bBaHky — odiuyinHn cant baHky B Mepexi IHTepHeT, SAKMM [OCTYMHWA 3a agpecolo
www.creditdnepr.com.ua

OwanHni (Aeno3nTHUN) ceptudikat - Le NMUCbMOBe CBiQOUTBO GaHKy NMpo AEenoHyBaHHSA TPOLUOBMX KOWTIB, SKe
3acBiguye npaBo BriacHuka cepTudikaTa abo Moro npaBoHACTYMHMKA Ha OAepXKaHHS Micns 3akiH4eHHS BCTAHOBMEHOITO CTPOKY
cymn Bknagy (Aeno3nTy) Ta  MpOLEHTIB, ycTaHoBNeHux cepTtudikatom, y 6aHky, skui noro Buaas.iPhone-banking -
3abesnedvye goctyn go Cuctemu «Free Bank» 3 npuctpois iPhone 3 iPhone MacOS Bepcii 3.0 Ta Buwe.

Mepeka3 3a gonomororw CHOO - ue BukOHaHHA BaHkoM BkasiBok KnieHTa, nepegaHux no TenedoHy onepartopy
KoHTaKkT-LeHTpy Ha nepekas rpoLuen Mk paxyHkamu KnieHTa, Bigkputumu B baHky.

MIH — koA - ocobucTun ineHTUdIkaTop, ko, BiAoMWUI Tinbkvu [epxaTento i HeoOXigHWA ANs 34iNCHEHHA onepadin 3
BUKOpucTaHHsM MNnatixHux kapTok. MIH — koA € ocobuctum enekTpoHHUM nignucom fdepxartens. Bei onepadii, Ski 3gincHeHi i3
3actocyBaHHaAM [MIH-kogy, 6€3yMOBHO BBaXKalOTbCSA TakMMM, O BUKOHaHI [lepxatenem ocobumcTo.

MIH — KoHBepT — NanepoBuUn KOHBEPT, KU HagaeTbea [epxaTento i B skoMy mictutecs lMIH-koa.

MinbroBun nepioa (GracePeriod) — nepiog HagaHHa KpeauTy, skui nepepbayae HapaxyBaHHS MPOLEHTIB Ha CyMy
3aboproBaHocTi Mo KpeauTy no 3HWXKEHi MpoueHTHi cTasui. MoxnuBicTb Ta ymMoOBM KOpucTyBaHHSA [linbroBuM nepiogomM
obymoBrieHi ymoBamu BignosigHoro baHkiBcbkoro npoaykty/nocnyrv i 3a3HadveHi B YABO Ta/abo Tapudax baHky.

MnatixkHa kapTka (KapTka) — eneKkTpoHHWIA NnaTikHUIA 3acib y BUrnsai eMitToBaHoi B yCTaHOBNEHOMY 3aKOHOAaBCTBOM
nopsaKy NnacTUKOBOI YU iHLLOTO BUAY KapTKK, LLIO BUKOPUCTOBYETBLCA AN4 iHiLilOBaHHS nepekasy kowwTiB 3 PaxyHka KnieHTta abo
3 BiAMoBigHOro paxyHka BaHKy 3 MeTol onnatu BapTOCTi ToBapiB i MOCAyr, nepepaxyBaHHSA KOLITIB 3i CBOIX paxyHKiB Ha
paxyHKu iHWKX OCi0, OTPUMaHHS KOLUTIB y rOTIBKOBi dopMi B kacax OaHkiB yepe3 BaHKIBCbki aBTOMAaTtH, a TakoX 34INCHEHHS
iHWWX onepadin, nepegbavyeHnx BiANOBIAHUM JOrOBOPOM.

Mocnyrn Cuctemun «Free Bank» - komnnekc nocnyr, fki HagawTb KnieHTy MOXNMBICTb NpOBOAMTWM onepadii 3a
paxyHkamu, BiAKpUTUX Ha iM'a KnieHTa, WNAXoM AMCTaHUINHOrO po3nopsamKeHHS paxyHKamy 3 BUKOPUCTAHHAM €feKTPOHHUX
pO3paxyHKOBUX AOKYMEHTIB, KpiM BMMNagkiB OOMeXeHHS npaBa po3nopsmkeHHs PaxyHkom KnieHTa, BCTaHOBNEHUX YMHHWM
3aKOHOL,aBCTBOM YKpaiHu, Ta 3aicHeHHs [HpopmaLiiHnx onepadin (06MeXeHWn PeXnM BUKOPUCTaHHS).

MponoHrauisa Bknagy - nogoexeHHs Aii [loroBopy 6aHKIBCLKOro Bknagy nicnsi 3aBepLUeHHs TepMiHy Aoro Aii..

PaxyHOK — MOTOYHMI paxyHOK (B TOMY 4WCMi, MOTOYHWA PaxyHOK, onepawii 3a SkuM MOXyTb 3filiCHIOBaTUCb 3
BVKOPUCTAHHSAM NNaTKHUX KapToOK), MeTaneBwui paxyHok Ta/abo BknagHuii paxyHok/BkrmagHuin meTaneBui paxyHOK.
BignosigHnit PaxyHok BigkpuBaeTbca baHkom KnieHTy nicns yknageHHs Ta Ha nigctasi [JoroBopy npo HagaHHSA 6aHKiBCbKOro
npoaykty/nocnyru.

Po3paxyHOK CyKynHOi BapTOCTi KpeAuTy Ta peanbHOI NPOLEHTHOI CTaBKU — JOKYMEHT, WO MiCTUTb iHpopmauito (y
NPOLEHTHOMY 3Ha4eHHi Ta rpoloBOMYy BUpasi) LIOAO CyKynmHOi BapTocTi KpeauTy 3 ypaxyBaHHAM MPOLEHTHOI CTaBku 3a
Kpeautom, BapToCTi BCix nocnyr (peectpaTopa, HoTapiyca, CTpaxoBuka, OLiHIOBaya TOLWo) Ta iHWwuX giHaHcoBux 3060B’A3aHb
KnieHTa, Wo noB’s3aHi 3 ogepxxaHHsaM, obcnyroByBaHHsaM i noraweHHsM KpeguTy Ta € HeBig’eMHo YacTuHow KpeauTHoro
[OroBopy, Yy BignosigHocTi Ao Bumor NpaBun HapgaHHA GaHkamuy YkpaiHv iHpopMaLii cnoxunsayy Npo YMOBMW KpeAMTYyBaHHA Ta
CYKYMHY BapTiCTb KpeauTy, 3aTBepaxeHumMu noctaHosoto MNpasniHHa HBY Ne 168 ot 10.05.2007 p.

Po3paxyHKOBWI [OKYMEHT - [OOKYMEHT Ha ManepoBOMY HOCIi, WO MIiCTUTb [Opy4YeHHs Ta/abo BumoOry mnpo
nepepaxyBaHHS KOLTIB 3 paxyHKy MraTHWKa Ha paxyHOK OTpumyBaya.

COO - cuctema AucTaHuiiHoro obcnyroByBaHHA isnyHMX ocib yepe3 KoHnTakt LleHTp BaHky, wo nepepbadvae
KOMNIieKc iHpopMauinH1X nocnyr 3a paxyHkamu KnieHTa Ta 34iMCHEeHHA onepauin 3a paxyHkamu Ha nigcTtasi AUMCTaHUiIMHMX
posnopsaxeHb KnieHTta, HagaHux onepatopy KoHTakT LieHTpy TeneoHHMN KaHanaMmu 3B’A3Ky.

Cuctema «Free Bank» - cuctema guctaHuiiHoro 6aHkiBCcbkoro o6cnyroByBaHHsA i3vyHMX OCiO, Wo nepepbadvae
KOMNIieKc iHpopMauinH1X nocnyr 3a paxyHkamu KnieHTa Ta 34iMCHEeHHSA onepauin 3a paxyHkamu Ha nigcTtasi AUCTaHUiIMHUX
€neKTPOHHUX po3nopaakeHb KnieHTta.

CnoBo-naponb — naponb (Hanpuknag, AiBoye npissuwe martepi KnieHTta), wo BukopuctoByeTbcAd CTOpOHaMu Ans
AyTteHTudikauii Knienta. KnieHt 3060B’a3aHuin 36epiratn CrnoBo-naposnb B TaEMHMLi Ta HE MOBIAOMMATM NOro TpeTiM ocobam.

CTpokoBMI BKNap — Lie rpoLLOBi KOLWITW, PO3MiLLEHi BKagHWkaMu B baHKky Ha BU3Ha4YeHuin JOroBOPOM CTPOK

CTpoOK 3anyy4eHHs1 — nepiod, Ha kv KnieHT posmillye Bknag B BaHky.

CnoxuBuumn kpeauT - Kpeaut, wo HagaeTbest BaHkom gisnyHMm ocobam ans npuabaHHs CroXvBYMX ToBapiB abo nocnyr.

CymMu 3abGnokoBaHMX, ane He CMMUCAHMX KOWTIB — CyMu KOLWTIB, WO 0OnikoBylOTbCA Ha PaxyHky KnieHTa, ane €
HeJOCTYNMHUMU AN BUKOPUCTAHHA BHACNIQOK X pesepByBaHHA [AONA NpoBedeHHA pospaxyHkiB 3a Onepauigmu 3
BUKOPUCTAHHAM [1naTikHOI kapTku, BxXe 3aincHeHumy [epxatenem. KowTtu obnikoBytoTbCa Ha PaxyHky KnieHTa 3 pgatwm
ABTopusauii 0o gaTM HagXoMKeHHSA (piHAHCOBOrO AOKYMEHTa, WO € MiacTaBow ANns nepekasy ix oTpumysauvy. Y pasi
HeHaaXo4XKeHHs (hiHaHCOBOro JOKYMEeHTa KOLUTU po36/oKOBYHOTLCA Yy CTPOK, BCTAHOBMEHUI ymMOBaMy BignoBigHoi MnaTixHoi
cuctemu Ta baHkom i cTaloTb JOCTYNHUMU ANS BUKOPUCTaHHA [lepxaTtenem.

YHieepcanbHuli doz2oeip 6aHKiecbk020 o6crly2o8yeaHHs KiieHmie — ¢pisuyHux oci6 e MAT «BAHK KPEAUT QHIMPO» Cmop 5 3 59



& ITAT « BAHK KPEJIUT JIHITIPO»
v 58{'"‘ KpO”DHT DHlnpo Koo 3a €J[PIIOY 14352406, Ykpaina, 01601, m. Kuis, éyn. Meunukosa, 6yo. 3.
T ey yawnpasas e geawy gmme www.creditdnepr.com.ua. Tenegon yinodobosozo yeumpy 0 800 507 700, +38 056 787 88 88

Crton-nuct (cTon-cnucok) — nepenik HoMmepiB MNaTixkHMX KapToK, 3a AKMMKU 3abopoHeHO abo 0GMeXeHO NPOBeAEHHS
onepauin.

Tapudum — cuctema CTaBoOK, WO BU3HA4Yae po3Mip onnatu 3a nocnyrk (ULiHa nocnyr), Wo HagawTbca BaHkom 3rigHo
YOBO. Tapudu dopmytoTbca Ta 3aTBepmxytoTbca KonerianbHum opraHom bBaHky Ta nignaraloTb OMPUITIOOHEHHK Ha
OdiuinHomy cawti BaHky Ta/abo Ha iHdopmauiiHux cTteHgax y BingineHHsax bawky.

YMoBM 3any4yeHHs 6aHKIBCbKMX BKNagiB — yMOBM 3arny4eHHs 6aHkiBcbkux Bknagis disnyHux ocid MAT «BAHK KPEOUT
OHIMNPO», ski BCTaHOBMIOKTL PO3MIp NMPOLEHTHOI CTaBKW, MiHIManbHy Cyma BKNagy, YMOBW JOCTPOKOBOrO MOBEPHEHHS BKNagy,
YMOBW Mporpamu NosinbHOCTI Towo, onpuntogHeHi Ha OdgiuinHoMy caiTi BaHky (Bknagka MpueaTtHi ocobu / Oeno3uTtn) Ta y
BigaineHHsx baHky.

®doHp — ue PoHa rapaHTyBaHHS BKNagiB isnyHmx ocib, Wwo BMKOHYE creujanbHi (yHKLUii y cdepi rapaHTyBaHHs Bknagis
i3n4HNX OCID Ta BUBEAEHHSI HEMMAaTOCTPOMOXHUX OaHKIB 3 PUHKY.

Yek MnatikHoro TtepmiHany/BaHkomaTty - 4ek BCTa@HOBMNEHOrO 3paska, SKUA OpyKyeTbcs  naTikHum
TepmiHanom/baHkomaTtom nig yac npoBefeHHs Onepalii 3 BUKOpUCTaHHAM naTixHOT KapTKu.

Priority Pass (PP) — nporpama Priority Pass, sika Hagae LWOpiYHe YMeHCTBO, WO AAa€ MOXIUBICTb 4YreHam Ta
3anpolueHnm ocobam oTpumyBaTh AOCTyn Ao neBHux VIP-3anie y aeponopTax 3a cTaH4apTHOI BapTOCTi BiABiAaHHA He3anexHo
Bif Knacy nonboTy abo aBiakomMnaHii, mocnyramm skoi KOpUCTYETbCA AepxaTtenb kapTku Priority Pass.

LLloaeHHM® nimiT no KapTui - NiMIT, O BCTAHOBIIOE MakCcMMarbHy CyMy Ta KinbKiCTb onepadi no kaptui KnieHta Ha
[o0y: no 3HATTIO roTiBku B 6aHkoMaTi Ta onepauism yepe3 POS — tepmiHarn.

SMS - Short Message Service (mocnyra KOpoTKuX NOBiJOMIEHb), CUCTEMA, LLIO A03BOMSE BiANPaBnaT Ta OTPMMyBaTK
TEKCTOBi MOBIAOMIIEHHS 3a AOMOMOrOK MOCAyr ornepatopa MOOINbHOrO 3B’A3KYy Ta 3a HAsIBHOCTI BiAMNOBIAHOrO MOGIiNbLHOro
TenedgoHy.

Bci iHWIi TepMmiHK, 3Ha4YeHHA sKMX He BM3HaveHe UMM YBO, BxuBaTbca B UboMy YABO B 3HAYEHHSIX, SKUMU BOHMU
BM3HAYeHi 3rigHO 3 HOPMaTMBHO-MpPaBOBMMKU akTamu HauioHanbHoro 6aHKy YKpaiHu, iHWKWMKM akTamy 3akoHogaBcTBa YKpaiHu
Ta npasunamu MIIC.

PO3AiN 2. NPEOMET AOrOBOPY

2.1. NAT «BAHK KPEOWT OHIMNPO» 3gincHioe nyGniyHy nponosuuito (odepTy) Ans disuyHmnx ocid (pe3naeHTiB Ta
Hepes3naeHTiB YKpaiHu), y po3yMiHHi cTtaTen 641, 644 LimBinbHoro koaekcy Ykpainu, yknactn YABO Ha 3a3HayeHux B HbOMY
ymoBax.

2.2. Knient npuegHyetbca po YABO wnaxom nogaHHa 3asBuM Npo HagaHHA OaHKiBCbKOro npoaykTy/mocnyru
BCTaHoBneHoi baHkom dhopmu, ska cBiguuTbL Mpo 3rody Ha NPURHATTA npono3wuuii baHka Ha ymoBax 3asHayeHux B YOBO
6e3yMOBHO Ta B NOBHOMY 06CS3i.

2.3. B pamkax YOBO BaHk Hagae KnieHTy HacTynHi Buan baHkiBCbkMX NpogyKTiB/mocnyr:

2.3.1. po3wmilleHHs Ta obcnyroByBaHHSA Bknagis iznyHux ocib;

2.3.2. BiOKpPUTTA NOTOYHUX PaxyHKIB Ta 34iNCHEHHS onepauin 3a UMMU paxyHKamu;

2.3.3. BIiOKpUTTA NOTOYHMX paxyHKiB, onepauii 3a AKUMU MOXYTb 3[iNCHIOBATUCL 3 BUKOPUCTAHHAM MNNATIKHUX KapTOK,

Ta 3[iNCHEHHs onepauin 3a LMMK paxyHKkamu;

2.3.4. BiOKpUTTA MeTaneBnx paxyHKiB Ta BKNagHWX MeTaneBnx paxyHkKis.

2.3.5. HagaHHA CnoXMBYUX KpeauTiB disnyHMM ocobam y Burnsaai Osepapadty Ta/abo KpegutHoi niHii.

2.3.6. HapaHHA nocnyr B Cuctemi «Free Bank»

2.4. B pamkax YOBO baHk Hapgae KnieHTy MOXnuBiCTb ckopuctaTucs Oyab-akum BaHKiBCbKMM NpoayKTOM/MOCHyroto,
nepeabayeHoi uum YOBO.

2.5. Y pasi BUHUKHEHHA po3biXkHOCTEN Mix nonoxeHHsMu upboro YBO Ta ymoBamu 6yap-sikoro [loroBopy nNpo HagaHHS
6aHkiBCbKOro npoAykTy/mocnyrn abo ymoBamu iHLWMX AOTOBOPIB, ykrnageHux mix Knientom ta BaHkom, nonoxeHHs uyporo YOBO
MaloTb NPIOPUTETHY CUIY Ta 3acToCcoBYOTbCA CTOpOHaMK A0 B3AaEMOBIAHOCUH, LLIO BUHUKAIOTL/AiOTE BiANOBIAHO A0 YKMageHUX
[OroBopiB, AKLLIO B KOHKpEeTHOMY AoroBopi CTOpoHM NpsiMo He nepeadavnnu iHwe.

2.6. YknapeHHs YOBO Ta [loroBopy nNpo HapaHHs 6aHKiBCbKOro npopykry/nocnyru.

2.6.1. YxnaganHa YOBO BigbyBaeTtbcsa nig vac 3BepHeHHSA KnieHTa Ao BaHky wnaxoM oOpMMeHHs Ta MiagnucaHHs
Knientom 3asBu npo HagaHHA GaHKIBCbKOro MpoaykTy/mocnyru, sika mictutb 3rogy KnieHTa Ha npuiAHATTS nponosuuii MAT
«BAHK KPEOWT [OHIMPO» yknactu YHiBepcanbHuii OoroBip 6GaHKIBCbKOro 0OCMnyroByBaHHSA KNiEHTIB-Gi3nYHUX 0Ci6 B
MAT «BAHK KPEOWUT OHINPO» (akuent). MNignucaHHaM BignoBigHoi 3asiBu npo HapgaHHA GaHKiBCbKOro npodyKTy/mocnyru
KnieHT niaTBepOXye Lo BiH 03HanomneHu 3 ymosamu YBO, npuitHAB noro ymoBu 6€3yMOBHO Ta B MOBHOMY OOCA3i, MpUAHAB
Ha cebe 3000B’A3aHHsI 4OTPUMYBATUCH iX Ta 3rodeH 3 yknagaHHam 3 bankom YOBO.

2.6.2. YOBO BBaxaeTbCsl yknageHMM 3 JaTu BUYMHEHHS BaHkoM Ha BignoBigHin 3asiBi Npo HagaHHA GaHKIBCbKOro
npoaykty/nocnyru KnieHTa BigMiTKu Npo ii NPUARHATTA i CKpinneHHsA neyaTtko baHky.

2.6.3. MNignncaHHsm BignosigHoi 3asBu Npo HagaHHA GaHkiBCbkoro npoaykTy/mocnyri KnieHT nigTBepaxye, Wwo BiH
yknagae YOABO y ToMy uucni Ha nigctasi npuHUuny «cBoboan OOroBopy», BU3HA4YeHoro cratramu 6 Ta 627 LiusinbHoro
Kopekcy Ykpainu. KnieHT 6e3BigknuyHo nigTBepaxye, wo nonoxeHHsa YABO iomy 3po3ymirni, € po3yMHUMM Ta cnpaBeaIMBUMN.
Bci paxyHku, BigKpuWTi Ha migcTasi Ta B nopsaky, nepeabdaveHomy YABO, KnieHT norogXyeTbCa BBaXaTu TakKMuMu, WO BiOKPUTI B
ToMy uucni Ha nigcTasi uboro YOBO, npu ubomy CTOPOHM BUXOAUTMMYTb 3 TOTO, LLO BiAMNOBIiAHA Ais 6yna B4MHeHa KnieHToM Ha
nigctasi YOBO, a 3ragaHi TyT BigHOocMHM CTOpPiH MNO4YMHaOTb perynioBaTUCA YMOBaMu OKpemoro baHkiBCbKoro
npoaykty/nocnyrv nuwe 3 gatu nignucaHHa CtopoHamn 3asBu Ha HagaHHA 6aHKIBCbKOro NpoayKTy/nocnyru.

2.6.4. KnieHt mMae npaBo ckopuctaTucb Oyab-akMM BaHKIBCbkMM MPOAYKTOM/MOCMYrow, Lo NponoHyeTbcss baHkom B
pamkax YOBO.
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2.6.5. [Ins odopmneHHs BignosigHoro baHkiBcbkoro npogykty KnieHT nogae go baHky BignosigHy 3asBy npo HagaHHS
6aHKiBCbKOro NpoAykTy/mocnyrn B ABOX MNpPUMIpHMKax 3a ¢opmoto, 0OyMOBMEHOK YMOBaMu BiAnNOBigHOro BbaHkiBCbKOro
npoaykty/nocnyri, Ta npep'aBnde nacnopt abo iHWWIA OOKYMEHT, WO nocBigvyye ocoby, a Takox, 3a HeoOXigHOCTI, iHLwi
OOKYMEHTU, nepenik Ta 3MICT SKMX BU3HA4aeTbCA YMHHMM 3aKOHOOABCTBOM YKpaiHuM Ta BaHkoM BignoBigHO A0 napameTpis
BaHkiBcbkoro npoaykty/mocnyru. ®i3avyHi ocobu - pes3nageHTU [OAATKOBO MakTb MPeA'sBUTU OOKYMEHT, BUAAHUA OpraHom
AepXXaBHOI NofaTkoBoi cnyxbu, LWo 3acsigvye ix peectpauiio B [lepkaBHOMY peecTpi di3anyHux ocib - nnaTHukiB nogaTkis. B
pasi fkwo KnieHT 3aMmaeTbcs NiANPUEMHMLBKOI AiANbHICTIO, BiH 3000B'A3aHMI Takox nodatv Ao BaHKy konito BUMMCKKU 3
€4VHOro OepXXaBHOro pPeecTpy PUANYHUX Ocib Ta isnyHMX Ocib - nignprveMLUiB, WO MICTUTL BiAOMOCTI Npo (isnyHy ocoby,
fAKa 3anMaeTbCs NigNPUEMHULBKOK AisnbHiCT0. B pasi akwo KnieHT 3anmMaeTbcsa HesanexHow nNpodecinHow AiSnbHICTO, BiH
30060B's13aHMIA TakoX nogatu 4o baHky konito 4OKyMeHTa, WO MiaTBepAXye B3ATTA Ha 06nik Takoi ocobu BignoBigHMM opraHom
AepXaBHOi NoAaTKOBOT CyXowu.

2.6.6. MNignncaHHsm 3aaBu Npo HagaHHS 6aHkiBCbKoro npoaykTy/mocnyrn KnieHT nigTBepaxye, Wo BiH 03HAWOMIEHWN 3
ymoBamu YOBO, Tapudcdamm BaHky Ta/abo YmMoBamMu 3anyyeHHs 6aHKIBCbKMX BKNagiB Ta iHLWOK iHpopMaLilo 3a BiANOBIgHUMM
BaHkiBCbkumy npogyktamu, siki MictaTeca B YABO Ta/abo onpuniogHeHi Ha OdiuiiHomy canti Banky (Bknagka [NpuBartHi
ocobw) Ta y BiggineHHax BaHky Ta 6e3ymoOBHO i B noBHOMY 06CA3i ix npuimae.

2.6.7. MNicna npuiHATTa 3a8BM Npo HagaHHA GaHKIBCbKOro NpOAyKTy/Mocnyru Ta NpoBeAeHHs ideHTudikauii Knienta
BaHk po3rnsagae 3asBy y cTpok Ao 10 kaneHgapHUX AHIB 3 4aTn HagaHHs Ao baHky BuulesasHaveHoi 3asBu y BignoBiAHOCTI 4o
BHYTPILLHbOBAHKIBCLKMX Npoueayp.

2.6.8. B pasi no3uTMBHOro pilleHHA LWOAO0 HafaHHa baHkiBcbkoro npoaykty/mocnyrm baHk cTaBuTb BigMITKY npo
NpURHATTA 3asBuM Npo HagaHHA GaHKIBCbKOro npoaykTy/nocnyrM Ha obox npumipHuKax y BignosigHomy po3sgini 3assu i3
3a3HayvYeHHAM AaTtu, Miagnucy ynoBHOBaXKeHO! ocobu BaHky, Ta ckpinntoe 3asBy npo HagaHHSA GaHKiBCbKOro mpoaykTy/mocnyru
neyatkoto baHky nicna 4voro [oroBip npo HagaHHA OaHKIBCbKOro npogykTy/mocnyrm opgHodacHo 3 Y[BO BBaxaeTbcs
yknageHum. B 3asBi npo HagaHHA 6aHKIBCbKOro nmpoAdyKTy/mocnyrn Moxe nepeabadaTvcb NidHilla gata HadaHHs Mocnyru B
pamkax BbaHkiBcbkoro npogykty/nocnyrm Hix gata ogpopmneHHs 3assu. OgvH npuMipHUK 3asiBy 3 BiAMITKOK NMPO NPUAHATTS i
BaHkom 3anuwaeTbes B baHky, iHWWIN noBepTaeTbea KnieHTy.

2.6.9. [orosip npo HagaHHA GaHKIBCbKOrO MpOAYKTy/Mocnyrn ckrnagaetbcd 3 3asBu Npo HagaHHA 6aHKiBCbKOro
npoaykty/nocnyr, Tapndis baHky Ta/abo YMoB 3anyyeHHs 6aHKiBCbkux BKnagis Ta/abo Po3paxyHKy CyKynHOI BapTOCTi KpeauTy
Ta peanbHOI NPOLUEHTHOI cTaBku i uboro YOBO, ski pa3oM MicTATb BCi iCTOTHI ymoBu [loroBopy npo HapgaHHA GaHKiBCbKOro
npoaykTy/nocnyru.

2.6.10.baHk Hapae KnieHTy nocnyru/3givicHioe onepadii 3a [JoroBopom npo HagaHHs 6aHKiBCbKOro nNpoaykTy/mocnyru
3rigHo 3 Tapudamu BaHky, Wo AiloTe Ha AaTy 34iicHeHHA/HagaHHS BianoBigHoI onepadii/nocnyrn. Tapudu po3miyoTbesa Ha
odiuinHomy cawTi BaHky (Bknagka MNpuBaTtHi ocobu) Ta / abo y BigaineHHsx baHky.

2.6.11. B pasi odopmneHHa BbaHkiBCbKkMX npoayKTiB/mocnyr, ski nepeabadeni ymoBamu YBO, 3okpema n.2.3. uporo
YOBO uepes cuctemy «Free Bank» KnieHT nigTBepaxye, wo BiH o3HaviomneHun 3 ymoamun YOBO, NpuiHAB MOro ymoBwu
6e3yMOBHO Ta B NOBHOMY 06CA3i, NpUIHAB Ha cebe 3060B’s13aHHsI 4OTPMMYBATUCH iX Ta 3roAeH 3 yknagaHHsam 3 bankom YOBO.
BeeneHHs KnieHTom OgHOpa3oBoro naponto, Wo nigTBEpAKYe 3AINCHEHHS onepadii € Moro akuenTom Ha yknageHHs YOBO.

2.7. BHeceHHs 3miH no YOABO

2.7.1. Bbes3 yknagaHHs Oyab-Akux OOroBopiB Npo 3MiHy goroBopy baHk mae npaBo BHocuTu 3MiHu go YABO, B TomMy
yuncnu o Tapudis baHky

2.7.2. B pasi BHeceHHs 3MiH BaHk nosigomnse KnieHra:

2.7.2.1. npo 3miHn go YABO - He ni3Hiwe, Hix 3a 30 (TpMALATL) KaneHa4apHUX OHIB, 40 BBEAEHHS Takunx 3MiH B Aito,

2.7.2.2. npo 3MiHn oo Tapudis BaHky - He ni3Hiwe, Hix 3a 30 (TPMOUATL) KaneHAapHUIA AeHb A0 BBEAEHHS TakvX 3MiH B

aito.

2.7.3. ToBigomneHHs Npo 3miHN BaHk 3aiicHI0E 0gHMM 3 HAacTyNHKUX cnocobiB (3a BuGopom baHky):

2.7.3.1. wnaxoM po3miweHHs iHpopmauii Ha Odpiuiinomy canti BaHky - www.creditdnepr.com.ua (Bknagka lNpusaTHi
ocobum);

2.7.3.2. WNSXOM pO3MillleHHs iHgopMaLii Ha iHopMauiMHMX CTeHAaXx, WO 3HaXOAATbCA Yy NPUMILLEHHAX BigdineHb
BaHky.

2.7.3.3. wnaxoM o3HanomrneHHsa KnieHTa B nucbmoBin hopmi 3rigHo 3 nyHkToMm 2.7.4. YOBO.

2.7.4. CtopoHu pomoBUNUCH, WO KnieHT BBaXaeTbCA HaneXHUM YUHOM B T.4 NMUCbMOBO MNOBigoMneHUm/
O3HaNOMIIeHUN:

2.7.4.1. [po 3miHu do YABO, e momy yucni 0o Tapucgpie baHky, — B pasi po3miweHHs baHkoMm BignoBigHoi iHpopmalii
Ha OdiuitHomy canTi BaHky (www.creditdnepr.com.ua / MNMpuBaTHi ocobu) Ta/abo Ha iHpopmauiiHux cTeHgax y BigaineHHsx
baHky 3a 30 kaneHaapHWX OHIB 0O AaTu BBeAEHHS 3MiH B Ait0, Ta BiAcyTHOCTI Big KnieHTa Ha aaTy BBeAEeHHS BignNoBigHUX 3MiH
B Aito  3asBu npo posipBaHHs [oroBopy nNpo HagaHHs GaHkiBCbkoro npoaykty/mocnyrmn ta/abo 3asieu npo posipeaHHa YOBO,
LLIO BBaXXaETbCA NPUNHATTAM KnieHTOM 3a3HavyeHux 3MiH, BignoBigHO Ao YyactuHu 3 ctatTi 205 LimMBinbHOro kogekcy YkpaiHu.

2.7.4.2. lNpo HadaHHsi Osepdpahmy/KpedumHoi niHii 8 po3mipi, Wo He rnepesuwyye cymy 3a3HaqeHy y 8idnoegioHit 3asei
npo HadaHHs 6aHKiecbKko2o rnpodykmy — B pasi BBegeHHSA npaeunbHoro [MIH-kogy Ta/abo 3piicHeHHi onepauin 3a paxyHoK
OBepapadTy/KpeanTHoi niHii.

2.7.4.3. [lpo 3miHy po3mipy Osepdpachbmy/KpedumHoi niHii 8 mexax cymu 3asHa4yeHoi y 8idnoegidHiti 3asei npo HadaHHS
baHkigcbko20 npodykmy abo 8 Mexax MakcumarsbHOi cyMmu nepedbadyeHoi ymosamu 8idnogidHo2o baHkiecbko2o npodykmy — B
pasi BBegeHHsi npasunbHoro MNIH-kogy Ta/abo 3aiicHeHHi onepauin 3a HOBMMU ymMoBaMu 3a paxyHok OepapadTty/KpeamTHoi
niHii Ta/abo oTpumaHHsa 3rogm KnieHTa Ha 3miHy po3mipy OsepapadTy/KpeauTHoi niHii npu 34iicHeHHi noMy TenedOHHOro
O3BiHKa 3a gonomoroto KOHTaKT LeHTpY Ta nicnsa ycnilwHoro nposeaeHHs igeHTudikadii KnieHta Ta KpegutHoro gorosopy

2.7.4.4. [po 3miHy ymos HalaHHs1 Osepdpachmy/KpedumHor niHii — B pasi 34iicHEHHS OQHI€ET 3 Aji:

- oTpumaHHsa KnieHTom nosigomneHHs B cuctemi «Free Bank», npo wo B baHky 36epiraetbcsa BignosigHa iHdopMauis;
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BBeaeHHs KnieHtom/Oepxatenem lMnaTtikHoi kapTku npasunbHoro MIH-kogy Ta/abo 3piicHeHHi onepauin 3a HOBMMU

ymoBamMu 3a paxyHok OBepapadTy/KpeanTHoi niHii;

- BpYy4YeHHs KnieHTy nncbMOBOro noBigoMIeHHss ocobucTo nig nignuc;

- HanpaBrieHHs NWCbMOBOrO MOBiAOMIEHHA Ha agpecy KnieHTa 3asHaveHy B 3asBi npo HagaHHA OGaHKIBCbKOro

npoadykrty/nocnyrn, abo Ha agpecy, 3a3HavyeHy B iHWOMY [AOKyMeHTi, HagaHomy Ao baHky (dakT BignpaBneHHs

NiaTBEPAKYETHCSA MOLUTOBUM PEECTPOM);

- HanpasneHHs KnieHTy noBigoMneHHs y Burnaai SMS-nosigoMneHHs Ha HoOMep MoGinbHOro TenedgoHy 3a3HayeHoro

B 3asaBi Nnpo HagaHHs GaHkiBCbKOro npoaykTy/nocnyru, abo Ha Homep MoGinbHOro TenedoHy, Skuin 6yae NoBiJOMNEHNIA

caMmum KnieHToM NMcbMOBO.

- 30iMCHeHHA TenedgoHHoro AssiHka KnieHTy 3a gonomorotd KOHTakT LEeHTpY Ta MOBIAOMIIEHHSA MPO 3MiHY YMOB

HapgaHHa Oepgpad Ty / KpeamTHoT niHii, B TOM 4ncni 3miHy po3mipy KpeauTy nicns npoBefeHHs igeHTudikauii KnieHTta

Ta KpeantHoro gorosopy Ta oTpuMaHHs 3rogu KnieHta Ha 3MiHy.

2.7.4.5. 3 iHcdopmauieto, nependadeHoro MNpaBunamm HagaHHA GaHkaMu YkpaiHu iHdopMmauii cnoxusady npo ymosu
KpedumysaHHs ma CyKyrnHy eapmicmb Kpedumy, 3ameepOxeHumu rnocmaHosor [lpaeniHHa HBY Ne 168 eid 10.05.2007 p.,
npo ymoeu kpedumyesaHHsi 8 MNAT «BAHK KPEAUT AHIMPO» (a makox o20 Micue3Haxo0xeHHs: M. [HinponemposckK, ayil.
JleHiHa, 17), a came: Moxnugy cyMy Kpedumy; CmpoK, Ha sikull kpedum moxe 6ymu odepxaHull; HeobxiOHicmb 30iliCHEHHS
OUIHKU MaliHa ma, sSIKWO maka OUujHKa € HeobXiOHOK, KUM 80Ha 30ilICHIOEMbCS, Uibo8e rNpu3Ha4YeHHs1 kpedumy; gpopmu (io2o
3abe3neyeHHs1; HasigHi hopMu KpedumyeaHHsI 3 KOPOMKUM OfuUCOM 8iOMiHHOCcmel MK HUMU, 30Kpema Mix 30608's3aHHIMU
KrieHma; npoueHmHa cmaeka 3a Kpedumom ma ii murn,; opieHmMo8Hy CyKyrnHy eapmicmb Kpedumy i eapmicmb 6CiX CyrymHix
rnocrye, a makox IHWux iHaHcosux 30608’d3aHb, SIKI Moe’s3aHi 3 ompumaHHAM, 00CITy208y8aHHAM ma [o2aweHHsIM
Kpedumy; cmpok, Ha sKull kpedum mMoxe 6ymu odepxaHo; sapiaHmu nosaweHHs1 Kpedumy, 8K/IYarYU KiflbKicmb niamexis,
ix nepioduyHicmb ma obcsieu; Moxnugsicmb ma yMosu OOCMPOKOBO20 [MOBEPHEHHST Kpedumy,; nepeeazu | HedOosiKu
MPONOHOBaHUX CXeM KpedumyeaHHs; sidomMocmi npo me, sk KrieHm moxe odepxamu OoknadHiwy iHgpopmauito, - B pasi
nignucaHHa Knientom 3asBM nNpo HagaHHSA OaHKiBCbKOro npogyKTy/mocnyru Ans OTPUMAaHHs BignoBigHoi nocnyrv, obpaHoi
BiAMNOBIAHO A0 HadaHol iHpopmauii.

2.7.4.6. 3 Po3paxyHKOM CyKyrnHoi eapmocmi kpedumy ma peasibHOi MPOUeHmMHoI cmasku, 8 m. 4. 8 pasi 3MiHU yMo8
HalaHHs1 Kpedumy,— B pasi ocobuctoi 3rogm KnieHTa Ha o3HalioMmneHHss 3 Po3paxyHKOM CyKyMmHOi BapTOCTi KpeauTy Ta
pearnbHOi npoueHTHOI cTaBku Ha OdiuiiHomy canTi BaHky nicnsi BBeaeHHs BignoBigHMx napameTpie (www.creditdnepr.com.ua /
MpuBaTHi ocobn / Kpegutn), ska 6yna HagaHa B 3asaBi Npo HagaHHs 6aHKiBCbKOro npoAaykTy/nocnyru t1a/abo wnixom BBeAEHHS
npasunbHoro MIH-koay Ha 3Hak 3roau 3 BiANoOBiIAHO iHopMaLieto BioobpaxeHo ATM,

2.7.4.7. lNpo sumozy noeaweHHs1 bopzosux 30606’a3aHb KrieHma y gidnosioHocmi 0o Y60 — B pasi HanpaBneHHs
NMCbMOBOrO NOBIgOMNEHHA Ha agpecy KnieHTa 3asHaveHy B 3asBi nMpo HagaHHA GaHKIBCbKOro npoaykTy/mocnyru, abo Ha
appecy, abo B iHLWOMY AOKyMeHTi, HagaHoMy A0 baHky (dakT BignpaBneHHst NigTBEPAXKYETLCS NOLUTOBUM PEECTPOM);

2.7.4.8. llpo 3miHy NpoueHmMHOI cmaeku, wo Hapaxoeyembcs Ha Bknad Ha eumoey — B pasi po3milieHHs baHkom
BignoBigHoi iHpopmauii Ha Odiuiinomy cawnTi BaHky (www.creditdnepr.com.ua / MpuBaTHi ocobu) Ta/abo Ha iHdopMauinHKMX
cTeHgax y BigaineHHax baHky 3a 30 kaneHgapHux OHIB 0O AaTW BBEAEHHS 3MiH B Ail0, Ta BiacyTHoCTi Big KnieHTa Ha gaTty
BBEJEHHS BiAMOBIAHMX 3MiH B Ailo  3asBu npo posipBaHHA [JoroBopy npo HagaHHSA GaHkiBCbKOro npopgykty/mocnyru ta/abo
3asBu npo posipeaHHa YOBO, o BBaXaeTbCs NpUAHATTAM KnieHTOM 3a3HaveHux 3MmiH, BignoBigHo o Yactuhu 3 ctatTi 205
LinsinbHOro koaekcy YkpaiHu.

2.7.4.9. Y pasi 30ilicHeHHsi BaHKkoM ma/abo Knienmom odHiei abo Kinbkox Oill, a came:

- BPYYeHHs KnieHTy NncbMOBOro NOBiAOMIEHHA 0COBUCTO niA, MiANuc;

- nepefaya NUCbMOBOrO MOBIAOMITEHHS B YCTAHOBY MOLUTOBOro 3B'A3Ky AN BiANpaBneHHs Ha agpecy, 3a3HayveHy B
3asBi npo HagaHHsa baHKiBCbKOro npoAdykTy/nocnyrv, abo Ha agpecy, abo B iHLIOMY JOKYMEHTI, HagaHoMmy Ao baHky;

- HarpaBfeHHs MUCbMOBOrO MOBIAOMMEHHA Ha agpecy KrieHTa 3asHaveHy B 3asBi npo HagaHHS GaHKIBCbKOro
npopykty/nocnyru, abo Ha agpecy, abo B IiHLWOMY [OOKYMEeHTi, HagaHoMmy pno bBaHky (dhakT BignpaBneHHs
niaTBEPAXYETHCA NOLUTOBUM PEECTPOM);

- oTpumaHHs KnieHToM nosigomneHHs B cucteMi «Free Banky, npo wo B BaHky 36epiraetbcs BignosigHa iHdopmalis;

- HanpaeneHHs KnieHTy noeigomneHHs y Burnsai SMS-noBigomneHHs Ha Homep MobinbHoro TenedoHy 3a3HayeHoro
B 3asBi npo HagaHHa GaHKiBCbKOro npopgykTy/mocnyru, abo Ha Homep MobinbHoro TenedoHy, skui Oyae
nosigoMneHnn camum KnieHTom nMcbMoBO.

KnieHT BBaXaeTbCca NOBIAOMMEHNM HaBiTb Y TOMY BUMAAKY, KOMW NUCbMOBE MOBIAOMIMEHHS, HaAicnaHe Ha MOro OCTaHHIo
BidOoMy agpecy (3asHayeHy B 3asBi Npo HagaHHA GaHKiBCbKOro npoadykTy/nocnyri ta/abo nucbMoBo nosigomrneHa KnieHTom) He
Gyno oMy AOCTaBMNEHO (BPYYEHO) HE3AMNEXHO Big MPUYUH

2.7.5. NignncaHHsam 3asBu npo HagaHHSA BaHkiBcbkoro npoaykTy/nocnyrv baHk Ta KnieHT JOMOBMMAWCS, WO y BUMNAAKy
Hesroau KnieHTa i3 3anponoHoBaHumMu bankom 3miHamu go YOBO, B Tomy yvcnu go Tapudis, KnieHT 3060B’s13aHMI He ni3Hiwe
Hix 3a 3 (Tpu) OnepauinHux (pobounx) AHi 4O AaT HabpaHHS YMHHOCTI BiAMOBIAHUX 3MiH:

2.7.5.1. akwo KnieHT He noroguecs 3i 3MiHaMu Ao okpeMux nNyHkTiB YABO Ta/a6o 3i 3amiHamu po Tapudis, y
BignoBigHocTi o siknx baHk Hagae KnieHty nocnyru - KnieHT 3060B’si3aHWiA BUKOHATK BCi 000B’A3kM 3a BignoBigHUM [JoroBopom
npo HagaHHA GaHKiBCbKOro npogykty/nocnyrn Ta nogatu go banky 3asBy npo posipaHHs [JoroBopy npo HagaHHS
6aHKiBCbKOro NpoAyKTy/nocnyru, iHwi baHkiBCbKi NPOAYyKTU/NOCNYrM NpoAoBXYTh CBOK Aito.

2.7.5.2. axwo KnieHT He norogmecs 3i amiHamu go YOBO, ski ctocyoTbea BCix BaHKiBCbkMX npoAaykTiB/mocnyr, Wwo
nponoHytTbca BaHkom B pamkax YOABO - KnieHT 3060B’A3aHuin BUkoHaTh BCi 060oB’a3km 3a YOBO Ta nogatn go baHky 3asBy
npo posipeaHHa YOABO

2.7.6. B pasi otpumaHHs Big KnieHta 3aseu npo posipeanHa YOBO:

- bBank npunuHsie obcnyroByBaHHs KnieHTa 3a Bcima BaHkiBcbkumu npogyktamu/nocnyramu, wo 6ynu ocpopmneHi
Knientom B pamkax YOBO, Ta BCi 3000B’si3aHHS BaHka CTOCOBHO HafaHHA NOCNyr 3a BignoBigHMMy BaHKiBCbKMMU
npogykramu/nocrnyramm nNpUnuHSAIOTLCS;
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- CTPOK KiHLEBOro BMKOHaHHA BCix 3000B's3aHb KnieHTa 3a BciMa [oroBopamu npo HapgaHHA 6GaHKIBCbKOro
NpOAYKTY/NOCNYrM € TakuMm, WO HacTaB, Y 3B’'A3Ky 3 4iMm KnieHT 3000B’si3aHuin B Taky AaTy BMKOHATKM BCi CBOI
30600B's3aHHA 3a Y[OBO B noBHomy o06csasi. B pasi HeBuMKOHaHHA abo HeHanexHoro BWKOHaHHS KrieHTom
30608B’s3aHb No YABO B 3a3HaveHuii TepmiH, KnieHT 3060B’a3aHuii cnnatuti cymy 3aboprosaHocTi nepef baHkom 3
ypaxyBaHHsIM BCTAHOBIEHOrO iHAEKCY iHNALI 3a BeCb Yac MPOCTPOYEHHS, TPU NPOLEHTUN PIYHNX Bif MPOCTPOYEHOT
CyMM, NMPOLIEHTU 3a MiABMLLEHO NPOLIEHTHOIO CTaBkot Ta/abo wrpad, Ta/abo neHio, po3paxoBaHy 3a KOXeH OeHb
NPOCTPOYEHHSA BUKOHAHHS 3000B’A3aHb, 3rigHO 3 Tapudamun banky Ta BignosigHvMm [JoroBopoMm npo HagaHHs
6aHKiBCbKOro NpoaykTy/nocnyru;

- SIKWO Ha Taky aaty, B pamkax Y[OBO posmiweHun Bknag — 3 uiei gatm Bknag BBakaeTbCsi AOCTPOKOBO PO3ipBaHNM
3a iHiuiaTmem KnieHTa y BignosigHocTi Ao [oroBopy 6aHKIBCLKOro BKraay.

- YOBO € posipBaHnM 3 MOMEHTY MOBHOIO BUKOHaHHS 3060B’si3aHb CTOpPIH 32 HUM.

2.7.7. HeotpumaHHs BaHkom Ao gatu HabpaHHS YnHHOCTI 3MiH go YABO, B Tomy ymcni ao Tapudis, nucbmoBoi 3asieu
npo posipeaHHA [oroBopy Npo HagaHHsA 6aHkiBcbkoro npoaykty/mocnyru ta/abo 3asiBu npo posipeaHHa YOBO, ceigumTb npo
srogy KnieHta 3 3anponoHoBaHumu 3miHamu o YOBO, B Tomy umcni go Tapudis, a noganbwe obcnyroByBaHHA BaHkom
KnieHTa 3a BignosigHMMn BaHkKiBCbkuMK NpoaykTaMmu/nocnyramv 34iNCHIOETLCS 3 BpaxyBaHHAM TakuX 3MiH.

2.7.8. Axkwo ogHe abo gekinbka 3 nonoxeHb YOBO € abo cTaoTb HedincHUMK 3 6yab-aKoi NpUYMHK, Le He € NiacTaBo
ONs Npu3ynuHeHHst aii iHwnx nonoxeHs YOBO.

PO34I1 3. YMOBU PO3MILLEHHA BAHKIBCbKUX BKIAOIB

3.1. LUen posgin BM3Hayae yMOBM pO3MilleHHst BknagdiB (ak CTpokoBux BkNafiB, Tak i BknapiBs Ha Bumory), nopspok
BiAKPUTTA BknagHWx paxyHkiB, 3AiMCHEHHS onepauii 3a BknagHumu paxyHkamu, NopsaoK BCTAHOBMEHHSA PO3Mipy MPOLEHTHOT
CTaBKW, WO HapaxoByeTbCcA Ha Bknag, nopsaok HapaxyBaHHS MpOUEHTIB Ha Bknap, CTpoku Ta MOpsSAoK 3apaxyBaHHA Ta
NOBEPHEHHS KOLLTIB 3 BKnagHoro paxyHky, a TakoxX iHWi ymoBMW, 06¢cnyroByBaHHA BknagHux paxyHkis.

3.2. BknagHi onepauii y bBaHky 3a yyacTio KnieHTa 34iMCHIOIOTBCA Ha Nigctasi yknageHoro Mk baHkom i KnieHTom
JoroBopy ©OaHKIiBCbKOro BKNagy, SKMM YKNafaeTbCs LWNSXoM odopMIieHHs 3asBu nNpo po3MilleHHs OaHKiBCbKOro Bknagy, y
BiANOBIAHOCTI 4O YMOB po3MilleHHs GaHKiBCbKMX BknagiB Ta uboro YOBO.

3.3. Mopsapok po3miweHHa Bknapy

3.3.1. 3 meTow odopmneHHs Bknagy KnieHT 3BepTaeTbes Ao baHky 3 3asiBoo npo po3milleHHst 6aHKiBCbkoro Bknagy,
B Kl iKCYIOTbCA KOHKPETHI mapameTpu obpaHoro HUM Buay 6aHkiBcbkoro Bknagy, B Tomy umucni, cyma, CTpOK, Bug Bknagy,
Bara Ans 6aHKiBCbkMX meTanis To6To BCi iCTOTHI ymoBu [loroBopy 6aHKiBCbKOro BKNaay.

3.3.2. Bug Bknagy obupaetbca KrnieHTOM camocCTiiHO 3rigHO 3 YMoBaMu 3arny4veHHst OaHKiBCbkUX BKNagis,
onpuniogHeHnmmn Ha OdiuinHomy cawTi BaHky Ta/abo po3smiweHumn y BigaineHHsx baHky.

3.3.3. Ha niacraBei odopmneHoro [oroBopy O6aHkiBcbkoro Bknagy, BbaHk npuiimae Ha 36epiraHHs Big KnieHTa
6aHkiBcbkMin Bknag Ta 3060B’A3yeTbea Bunnatutu KnieHty cymy Bknapy i mpoueHTM Ha Bknag Ha ymoBax Ta B nopsgky,
BCTaHOBNEHMMM [JoroBopom GaHKiBCbLKOro Bknaay, YMoBamu 3anyyeHHsi 6aHkiBcbkmx Bknagis Ta YABO.

3.3.4. [oroBip 6aHkiBCbKOro Bknagy Habupae YMHHOCTI 3 MOMEHTY nignucaHHs CTopoHamu, CKpIiMMeHHs neyaTko
BaHky 3asBu npo pos3miweHHA GaHKIBCbKOro Bknady Ta 3apaxyBaHHA cymu Bknagy, 3asHayeHoi B 3asBi Npo po3MmilleHHs
GaHkiBCbKOro Bknagy, Ha BknagHum paxyHok ([data 3anyveHHs Bknagy). Jorosip 6aHKiBCbKOro Bknagy € HeyknageHum y pasi
HenepepaxyBaHHA KrieHTom Ha BknagHwuii paxyHOK rpolwioBoi cymu (6aHkiBCbkMx meTanis) B cymi Bknagy, BcTaHoBnedin
3asABoto Npo po3milleHHss 6aHKIBCbKOro Bknagdy, B AeHb yknageHHs [Jorosopy 6aHkiBcbkoro Bknagy, Ta BkmagHui paxyHok
nignarae 3akpuTTio.

3.3.5. BHeceHHs1 Bknagy Ha BknagHuim paxyHoKk Ta nopganblue MOMoBHeHHs BkrmagHoro PaxyHky (SKWO ymoBamu
BignoBigHoro 6aHkiBcbkoro Bknagy nepenbavaeTbCs MOXMMBICTbL LOAATKOBOrO BHECEHHSI KowTiB (MonoBHeHHs Bknapgy))
3[iMCHIOETLCA rOTiBKOK abo WNsSxom nepepaxyBaHHSA B 6e3roTiBKoBil (hopmi 3 BnacHoro paxyHky KnieHta, Bigkputoro B baHky,
3 iHworo paxyHky KnieHta, abo Haginwnm Ha im's KnieHta Big iHWoi ocobu 3 goaepaHHAM BUMOr YMHHOIO 3aKOHOLABCTBA, B
LbOMY pasi, BBaXaeTbcs, Wo KnieHT noroanBcst Ha ofep)kaHHsi FPOLLIOBUX KOLUTIB Bif, iHWOT 0cobu, HagaBLww in HeobxigHi AaHi
npo cBivi BknagHwii paxyHok.

BHeceHHs 6aHkiBCbKOro Metany Ha BknagHvii MeTaneBuii paxyHoOK Ta nogarnblue NonoBHeHHA BknagHoro meTtaneBoro
paxyHKy (SKwo ymoBamu GaHkiBCbkoro Bknagy B 6aHKiBCbknx MeTanax nepegbayaerbCa MOXNMBICTb A0OATKOBOrO BHECEHHS
KOWTIB (NOnoBHEeHHs1 Bknapy)) 3AifCHIOETBCA LUNSXOM nepepaxyBaHHs BigMnoBiAHWMX GaHKIBCbKMX MeTarniB obnikoBoi macu B
TPOMCBKUX YHLISIX 3 MOTOYHOIO MeTaneBoro paxyHky BknagHvka Ha A0oro 4eno3nTHUiA paxyHok B 6aHKIBCbKUX MeTanax.

3.3.6. powoBi kowTW, NpunHATI BaHkom B micnsonepauiiHniA Yac, BUXigAHUA, CBATKOBUI abo iHWWA HepoboYnin AeHb,
3apaxoBYIOTbCA Ha BkrnagHui paxyHOK B meplini 3a UMM BUXiOHWM, CBATKOBUM abo iHWMM Hepoboumm gHem OnepauiiHui
(po6ounit) oeHb, SKWO iHWe He nepeabaveHo B [JoroBopom GaHKiBCLKOro Bknaay.

3.3.7. BHeceHHs rpoloBmMx KowTiB/6aHKIBCbKMX MeTaniB NigTBEPAXYETbCS BiANOBIAHMM LOKYMEHTOM: OladHa KHWKKa
Ta/abo KBMTaHUIA 3 BiAMITKOI Kacupa o4O BHECEHHS KOWTiB/OaHKIBCbKMX MeTaniB Ha BknagHui paxyHok Ta/abo iHLWumn
OOKYMEHT, LLO T 3aMiHIOE | IKUI BUAAETLCA 3riAHO 3 BHYTPILLHIMW NONOXEHHAMU BaHky.

3.4. MNpoueHTHa cTaBKa Ta HapaxyBaHHA NPOLEHTIB

3.4.1. TMpoueHTHa cTaBka 3a Bknagom BCTAHOBMIOETLCA 3riAHO 3 YMOBaMM 3anyyeHHs1 6aHKiBCbKMX BKNadiB, YAHHUMU B
BaHKy Ha aeHb ocopmneHHst Bknagy 3asHadenui n. 3.3.4. YOBO.
3.4.2. Po3Mip NpOLEHTHOI CTaBKU:
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3.4.2.1. Poawmip npoueHTHOi cTaBku 3a CTpokoBuM Bknagom 3a3HavaeTbcs B 3asiBi Npo po3milleHHss B6aHKiBCbKoro
BKMaay.

Po3wmip npoueHTHOT cTaBku Ha Bknag B pasi 4OCTPOKOBOro po3ipBaHHs Aii [loroBopy 6aHKiBCbKOro BkNagy 3a iHiuiatmeoro
KnieHTa BCTaHOBNIOETLCA BiAMNOBIAHO A0 yMOB [loroBopy 6aHKIBCbKOro BKnaay.

Mpu gocTpokoBOMy MOBEpHEHHI cymu Bknapy abo yactuHm cymu Bknagy, BaHk 3gilicHIOE nepepaxyHOK HapaxoBaHUX
Ta/abo cnnavyeHnx NpPOLEHTIB 3a (hbakTUYHY KinbKiCTb AHIB 3 AaTW HACTYMHOI 3a AHEM HaOXOMKEHHsI KOWTIB Ha BknagHun
paxyHOK A0 AaTu, Wo nepeaye Aati NoBepHeHHs cymMu Bknagy Ha ymoBax, nepeabadveHunx [JoroBopomM OaHKIBCHLKOro BKragy.
Mpu ubomy, KnieHT gopyyae Banky BupaxyBaTu pisHULIKO MK CymMO paHille cnnaveHux KnieHTy npoueHTiB Ta cymolo, Lo
HanexuTb 40 BUNNaTK No nepepaxyBaHHIo i3 OCHOBHOI cyMu Bknaay, AKWo Taka pisHMua mae Micue.

3.4.2.2. Po3Mip npoueHTHOI cTaBkM 3a Bknagom Ha BMMOry Moxe 3MiHtoBaTUCh NpoTAaroMm CTPOKy 3anyveHHs Takoro
Bknagy. Ha cymy Bknagy Ha Bumory BaHk HapaxoBye npoueHTu B BantoTi Bknaay Ha Bumory 3a Aitoyoro B baHky cTaBkoto.

Y Bunagky 3MiHM cuTyauii Ha rpoLoBO-KpeAUTHOMY pPUHKY YKpaiHu BaHk Mae npaBo BiAMNOBIAHUM  pilUEHHAM
KonerianbHoro opraHy 3miHioBaTV abo JOMOBHIOBATU YMOBM 3anyyeHHs GaHkiBCbKvX BknagiB ans Bknagis Ha Bumory 6e3
notpe6bu nignucanHa CtopoHamu [JoroBopy npo 3miHy [loroBopy 6aHKiBCbKOro BKnaay.

B pasi 3miHK po3mipy NpoLEeHTHOI CTaBku, sika HapaxoByeTbCA Ha Bknag Ha Bumory, baHk nosigoMnsie npo Taki 3aMiHW 3a
30 (TpuausTb) kaneHdapHUX AOHIB OO AaTu iX BCTyny B Ail0 3rigHO NyHKTY 2.7.3., AKWO iHWe He nepenbayeHo ymoBamu
BignoBigHoro [JoroBopy 6aHkiBCbKOro Bknagy

3.4.3. lMpoueHTn Ha cymy Bknagy, HapaxoBylOTbCS 3 HACTYMHOrO OHA 3a AHEM 3apaxyBaHHS rpoOLLIOBOi CyMW Ha
BknagHu paxyHOK, OO OHs, iKW nepepye AaTi noBepHeHHA Bknagy KnieHTy, skwo iHwe He nepenbayeHo BignoBigHWMM
[oroBopom 6aHKIBCbKOro BKragy.

3.4.4. Y BnnagKy 30iiCHEHHs1 AOAATKOBUX BHECKIB HapaxyBaHHSA MPOLEHTIB BiAOyBaeTbCa 3 HACTYMHOro OHSA 3a AHEM
3apaxyBaHHs [0AATKOBOro BHECKY Ha BknagHum paxyHOK A0 AHA, SKui nepeaye hakTMYHOMY NOBEpPHEHHIo Bknaay, AKLWo iHwe
He nepenbaveHo BianoBigHNM JoroBopom 6aHKIBCbKOro BKNagy.

3.4.5. Tlpwu BHeceHHi abo nonoBHeHHI Bknaay, y BuxigHi (Hepoboui) oHi, HapaxyBaHHSA NpoueHTiB Ha Bknag abo Ha cymy
Takoro NoNoOBHEHHS 3AINCHIOETLCA 3 HACTYNHOro AHA 3a AHEM 3apaxyBaHHS rpoLLOBOi CyMU Ha BknagHuin paxyHoK, SIKLLO iHLe
He nepenbaveHo BianoBigHNM JoroBopom 6aHKIBCbKOro BKNagy.

3.4.6. Tlpu pospaxyHKy NpoueHTiB 3a Bknagom npuimaetbcs meTop, «hakt/dakT» (dhakTnyHa KinbkicTe OHIB y Micaui Ta
poui) Ta dpakTuyHa cyma Bknagy.

3.4.7. BunnaTta NpoOLEHTIB 3AINCHIOETBCA LUNAXOM nepepaxyBaHHA Ha PaxyHok (noTounwit) KnieHTa, 3a3HaveHui B
3adBi npo posmiweHHA OaHkiBcbkoro Bknagy. Mpu kaniTanisauii nNpoueHTiB, HapaxoBaHi MPOLEHTW NEepepaxoBYOTbCS Ha
BknagHuin paxyHoK.

Bunnarta npoueHTiB 3a Bknagamu y 6aHKIBCbKMX MeTanax 34ifCHIOETbCA Y BanioTi BKNaay Ha MeTaneBuii paxyHokK, SKLWo cyMa
HapaxoBaHuWX NpoueHTiB binbLue abo aopisHioe 0,01 yHUin

3.4.8. Bunnarta npoueHTiB 3a BKragamu y GaHKIBCbKMX MeTanax 34INCHIETLCA Y HauioHanbHIN BanioTi HA MOTOYHUIA
paxyHOK Y HauioHanbHil BanioTi, AKLWO Cyma HapaxoBaHux npoueHTiB meHwe 0,01 yHuinbaHk cnnayye/3apaxoBye HapaxoBaHi
NpoLeHTH B AaTy, Wo Bianosigae Oati po3miweHHsa Bknagy abo y iHWy, Bu3HayeHy YMoBamu 3anydeHHs GaHKiBCbKMX BKNagis,
paty, abo/ta B [laTy noBepHeHHs Bknagy.

3.4.9. Axwo pgaTta BMNNATM HapaxoBaHUX MPOLEHTIB Npunagae Ha Hepobounii abo CBATKOBWMI OeHb, TO iX Bunnarta
3pincHioeTbes BaHkom y HacTynHui nepwuin OnepauinHun (pobounii) AeHb nicna Hepoboyoro abo ceaTkoBoro AHs abo, 3a
YMOBM HAsIBHOCTiI TEXHIYHOT MOXINMBOCTI, AeHb BU3HaveHun n.3.4.8. YOBO.

3.4.10.Akwo ue nepegbaveHo BUMOraMm Aito4oro 3akoHoAaBcTBa YKpaiHu baHk Moxe BUCTynaTu NogaTkoBMM areHTOM
wono cnnatu o 6oaxeTy cyMu noaaTKy, HapaxoBaHOro 3a CTaBKoK, BM3HaveHot NogaTkoBum Kogekcom, i3 3aranbHOi cymu
NPOLEHTIB, HApaxoBaHWX 3a NOAATKOBUI (3BITHUI) MiCALb Ha CyMM BaHKIBCbKMX BKNAAHUX (AEMO3NTHNX) PaxyHKiB.

3.5. MNMoBsepHeHHs Bknany

3.5.1. TloBepHeHHA CTPOKOBOro Bkragdy no 3akiH4eHHo CTPOKy 3anyyeHHs.

3.5.1.1. lMoeepHeHHa Bknagy 3piicHoeTbca Ha PaxyHok (moTouHun) BknagHuka, 3asHadeHun y 3asBi npo
po3MilLleHHs HGaHKIBCbKOro BKnagy, SKWO iHwe He nepeabayeHo BignosigHMM [JoroBopom GaHKIBCbKOro Bkragy abo ymoBamu
YMHHOrO 3aKoHOA4aBCcTBa YKpaiHu.

3.5.1.2. TMoeepHeHHa Bknagy 3aiicHeTbca baHkom B [aTy noBepHeHHs Bknagy, sika 3asHadveHa y 3asiBi npo
po3miweHHsA 6aHKiBCbKOro Bknaay, kpim Bknaais, ymoBamu skux nepefnbaveHo MponoHradito [JoroBopy 6aHKIBCbKOro Bknagy.

3.5.1.3. Axwo [data noeepHeHHs Bknaagy (Moro 4vacTuHWM) Ta npoueHTiB 3a Bknagom, 3a3HayeHa B 3asBi npo
po3MiweHHA GaHKIBCbKOro BkMagy npunagae Ha BuXigHWi (Hepobouwid) OeHb, BUMMaTa rPOLLOBMX KOLWTIB 34JIACHIOETHCA B
HacTynHui Onepauiiiuin (pobounii) aeHb nicnsi Takoro BMXigHOro (Hepobouoro) AHst abo, 3a YMOBU HASIBHOCTI TEXHIYHOI
MOXIMBOCTI, came B [laTy noBepHeHHs Bknagy.

3.5.2. [ocTpokoBe noBepHeHHA CTPOKOBOro Bkragy 3a iHiuiatneoro KnieHTa.

3.5.2.1. KnieHT mae npaBo 3BepHyTMCA 00 BbaHKy 3 NnMCbMOBOiI BMMOroK Mpo MOBEpHEHHS cymun Bknagy abo noro
YacTMHW [0 3aKkiHYeHHs CTPOKy 3anyveHHs Bkrnagy — 3asiBoio npo posipBaHHa [oroBopy npo HagaHHa OaHKiBCbKOro
NpoAyKTy/nocnyru, He nisHille HiXk 3a 7 kaneHgapHWX OHIB A0 3annaHoBaHOi 4aTu noBepHeHHs. CTOPOHU AINWKM 3rogu, Wwo y
BMNaAKy noBepHeHHs cymu Bknagy abo noro yacTmHu [0 3aKiHYeHHst CTPOKy Aiil Bknagy, Bu3HaveHoro 3asBi Mpo po3MilLeHHS
GaHkiBCcbkoro Bkragy, [oroeip OaHKiBCbKOro BKkNagy € [OOCTPOKOBO po3ipBaHMM 3 iHidiatveBm KnieHTa 3 Hacnigkamu,
BcTaHoBneHumu n. 3.5.2.2 uboro YABO.

3.5.2.2. Tlpwu noBepHeHHi CTpokoBoro Bknagy A0 3akiHyeHHs CTpoky 3any4deHHs Takoro Bknagy, npoueHTn Ha Bknag
HapaxoBYITbCA Ta CNNayyrTbCA 3a NPOLEHTHOK CTaBKOK B PO3Mipi, BU3HayeHomy [JoroBopom 6GaHKiBCbKOro Bkragy npuv
OOCTPOKOBOMY pPO3ipBaHHi 3 BpaxyBaHHsaM n.3.4.2.1. YOBO.

3.5.3. TlNosepHeHHs Bknagy Ha BuMory 3a iHiuiatusoto KnieHTa.
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3.5.3.1. Tpun nosepHeHHi Bknagy Ha Bumory KnieHT nogae Ao baHky 3asBy npo posipBaHHa Bknagy Ha Bumory B
[OOBINbHIN hopmi abo JOpPYYEHHST Ha Nepekas KowTiB Ha PaxyHOK (MOTOYHMN).

3.5.3.2. HapaxyBaHHs npoueHTiB Ha Bknag Ha BMMOry 30IMCHIOETLCA 3rigHO 3 YMOBaMW 3anyyeHHsi ©aHKiBCbKMX
BKIagi..

3.5.4. losepHeHHs Bknaay 3a iHiuiatuBoto baHky.

3.5.4.1. bBaHk mae npaBo posipeatu [oroBip GaHKIBCbKOro BKknagy OOCTPOKOBO, LUMASIXOM HagicnavHs BknagHuky
NUCbMOBOTO MOBIAOMMNEHHSA B NOPsiAKY, BCTaHoBNeHoMy n. 2.7.4. uboro YOBO 3 Hacnigkamu nepenbadyeHmmu YOBO. [orosip
6aHKIBCbKOrO BKMagy BBaXaeTbCs PO3ipBaHMM Ha AaTy, fka 3a3HadeHa B uUboMy nosigomneHHi. Cyma Bknagy pasom 3
HapaxoBaHVMMU MpoLeHTaMu BigMNoBiAHO A0 yMOB [loroBopy OaHKiBCbKOro Bknagy nepepaxoBYETbCS Ha MOTOYHUIA paxyHOK
KnieHTa.

3.5.4.2. Y Bunagky posipeaHHs [oroBopy 6aHKiBCbKOro BKnagy 3a iHiuiatuBoio baHky, BaHKk B OCTaHHIn AeHb
3aKiHYeHHs CTpoKy Aii JoroBopy GaHKiBCbKOro Bknagy nepepaxoBye cyMy Bknagy pasom 3 HapaxoBaHUMW MpoueHTamu Ha
PaxyHok (noTouHuin) KnieHTta, 3a3HayeHuii B 3asBi Ha po3milleHHst 6aHKiBCbKOro Bknagy. B LboMy BunagKy po3mip npoueHTHOT
cTaBku Ha Bknag He 3MiHIOETLCS.

3.5.5. CtopoHu giviwnu 3rogm, wo y pasi cmepTi KnieHta Ta oTpumaHHs BaHkom nigTBepaXytoyoi iHopmauii Ha
nanepoBoMy Hocii abo B iHWOMY BUrnsAgi, B T.4. 3a AONOMOrOK eNeKTPOHHOI nowTu Big opraHiB MeHcinHoro doHay, cyaoBux
opraHiB, HoTapiyca 4n cnagkoemuis, [lorosip 6aHKiBCbKOro Bknagy € posipeaHuMm 3 HacTynHoro OnepadiiHoro (po6o4yoro) aHs
nicns oTPUMaHHA Takoi iHdopmalii, y LboMy BUNaaKy po3Mip MPOLEHTHOT cTaBkn Ha Bknap He 3miHoeTbeA. baHk nepepaxosye
cymy Bknagy pa3om 3 HapaxoBaHMMUK NpoLeHTamu Ha Bknag Ha PaxyHok (noToyHuin) KnieHTa.

3.6. MopoBxeHHs Aii loroBopy 6aHKiBCbLKOro BKnaay nicrnsi 3aBepLleHHA TepMiHy noro aii (MponoHrauis)

3.6.1. YMoBamMu 3any4eHHs OaHKIBCbKMX BKNagiB Ans neBHUx BuAaiB Bknagie Moxe nepepbavaTtucb MOXMIMBICTb
Mponoxrauii Joroopy 6aHkiBCbkoro Bknagy. IHopmauis npo MoxnueicTb Ta ymoBu [ponoHrauii Bknagy 3asHavaetbcs B
YMoBax 3anyyeHHs 6aHKiBCbKMX BKnagiB Ta 3asBi Npo po3MileHHsA 6aHKiBCbKOro BKNaay.

3.6.2. TponoHrauis BiaGyBa€ETLCS Ha HACTYMHNUX YMOBaX:

3.6.2.1. 3a ymoBM, SKWO Ha gaTty 3akiHyeHHs CTpoky 3any4veHHs Bknagy YMoBamu 3anydeHHs H6aHKIiBCbKUX BKNafiB
nepenbayeHnin BignosigHU Bua Bknagy Ta MOXMMBICTL aBTOMaTUYHOIO MOHOBIEHHst CTPOKy 3anyyeHHs. AKWo Ha paty
nopgoexeHHs Bknapgy BignosigHoro Buay Bknagy B BaHky He icHye, cyma Bknagy nepepaxoByeTbcs Ha PaxyHOK (MOTOYHMI)
KnieHTa, 3a3HayeHui B 3asBi Npo po3MileHHsA 6aHKiBCbKOro BKnaay.

3.6.2.2. ABTOMaTM4yHO, Yy BMNagKy HeoTpuMaHHA Big KnieHTa BignoBigHOT 3adBM NpPo OTPUMaHHA BKMagy no
3aKkiH4YeHHI0 CTPOKY A0 AHSA, Wo nepeaye [lati noBepHeHHs Bknaay;

3.6.2.3. Biagnik HoBoro CTpoky 3any4yeHHs Bknagy novMHaeTbcs 3 OHA, SKUMIA € OCTaHHIM AHeM nonepeaHboro CTpoky
3anyyeHHs Bknagy.

3.6.2.4. 3a npoueHTHOW CcTaBkol, WO Aie B baHky no gaHomy Buay Bknagy Ha gaTy nodaTky Hosoro CTpoky
3anyyeHHsa Bknaagy, y BianosigHocTi 4O YMOB 3any4eHHs 6aHKiBCbKMX BKagis.

3.6.2.5. TlpopoBxeHHA cTpoky Bknagy Ha HoBui cTpok 3giicHioeTbcs 6e3 npucyTHocTi BknagHuka B BaHnky Ta
yknagaHHsi 6yab-siKux 4oroBopis npo 3miHy florosopy.

3.7. Oco6nuBi ymoBu Bknagy Ha Bumory

3.7.1. 3 meToio0 odopmMmneHHa Bknagy Ha BMMOry, 3a YMOBW HasiBHOCTi ykrnageHoro Mk bankom ta KnieHtom YOBO,
KnieHT 3BepTaeTbca oo baHky 3 3asBo npo odopMreHHs BKNagy Ha BUMOrY, B K (DIKCYOTbCS KOHKPETHI napameTpu Ta
icToTHi ymoBu [JoroBopy 6aHKiBCbKOro Bkragy Ha BUMOTY.

3.7.2. Ha PaxyHokK, BigKpuTMin B pamKax MpPOAYKTY PO3MOBCIOAXYTbCA BCi NMOMOXeEHHs, 3a3HadveHi B YOBO (3okpema
Pospiny 3, Posginy 4 ta Po3sginy 5 YOBO). B pasi HasBHOCTI NpoTupiy Wo[o ymoB o6cnyroByBaHHs PaxyHKy, BigKputoro B
pamMkax MpoAyKTy, OfMcaHux B LbOMY pO3ini, 3aranbHUM MOMOXeHHAM obcnyroByBaHHA PaxyHky, onvcaHum B YOBO, go
PaxyHKy 3acTocoByloTbCcs yMOBM 06CrnyroByBaHHSA BU3HayeHi umm Posaginom 3.7. YOBO.

3.7.3. MovaTtkoBa (MiHiManbHa) cyma Bknagy BCTaAHOBMETLCA 3rigHO YMOB 3anyyveHHsi GaHKiBCbkMX BkNagiB Ta
3a3HavaeTbes B 3asBi Npo ohopMIeHHs BKNagy Ha BUMOTY.

3.7.4. Pexum poboTtun PaxyHKy 3a npoaykToM nepeabayae po3MillleHHsI TPOLLOBMX KOLUTIB 3a AABOMA CXeMaMMu:

- Po3paxyHKoBWI NiMIT (CTaHAapTHa cXxema PO3MiLLleHHS rPOLLOBUX KOLUTIB HA BUMOTY);
- HakonuyyBanbHMIn MiMIT (CXxeMa pO3MilLleHHS TpPOLUOBMX KOLITIB Ha BUMOry, sika nepeabavae pO3MilLleHHS
rPOLLIOBMX KOLWTIB Mif GinbLU BUCOKY NPOLEHTHY CTaBKy, Ha 3aTBepaXeHux B baHky ymoBax).

3.7.5. KnieHT Ha BnacHui po3cya obupae cxemy po3MilLleHHS rPOLLIOBKX KOLUTIB MPOTAroM CTpoky Bknagy.

3.7.6. BepeHHsi PaxyHKy 30iCHIOETLCA 3@ CXEMOLO, sika Nepeabavae 34iiCHEHHS onepadin 3a PaxyHkom B TOMY 4uchi 3
MnaTiXXHOI KapTKOK Yy Mexax 3arnuLiKy KOLTiB, po3MillleHnX Ha PaxyHKy 3a cxemoro PospaxyHKoBui fimiT. KowTu, po3MilLeHi
Ha PaxyHKy 3a cxeMoto HakonuyyBanbHWUA MiMIT, € HeAOCTYNMHUMM AN BINIbHOMO 3HATTA 3@ AoNOMOororo MnaTikHOi KapTKu.

3.7.7. Y pasi HagaHHs BaHkom KnieHTy CaHkuioHoBaHoro OBepapadTy (sKWo Le nependadeHo ymoBamu baHKiBCbKOro
nNpoAyKTy/nocnyru), 3acTocoByeTbCsl AeGeTHO-KpeaMTHa NnaTikHa cxema, nig vYac 3actocyBaHHA kol KnieHT 3aiicHioe onepadii
3 BUMKOpPUCTaHHA [MnaTikHOI KapTkM y Mexax KOWTiB po3MilleHnx Ha PaxyHky 3a cxemoto PospaxyHkoBun nimiT, a B pasi ix
HeJoCTaTHOCTI — 3a paxyHOK HagaHoro baHkoM CaHkuioHoBaHoro OBepapadTy.

3.7.8. 3a obcnyroByBaHHA PaxyHKy, B TOMY YACHi 34iIMCHEHHS onepaLin 3 BUKOPUCTaHHAM MnaTikHOI kapTku Ta 3a iHLWi
nocnyru, wo HagatwTbcad baHkom KnieHTy, BaHk HapaxoBye komicii Ta iHWI nnaTn B NOpSAKy i po3Mipax, nepepbayveHnx
Tapudamu, gitoummmn Ha aaty BigobpaxeHHs onepauii no PaxyHky. Ha cymy Bknagy baHk HapaxoBye NpoUeHTW B BanioTi
Bknaay y BianoBigHoOCTI 40 Aitoumnx YMOB 3anyyveHHst 6aHKiBCbkMX Bknagis 3rigHo 3 n.3.5. YABO.
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3.7.9. 3BuyaiiHuin pexum pobotn PaxyHky — Po3paxyHkoBui nimiT. [ns po3MilleHHs TrpoLoBMX KOLWTIB Ha
Po3paxyHkoBoMy nimiTi KnieHT nepepaxoBye cymy B nopsiaky 3asHadeHomy B n.3.4.5. YOBO. [llonoBHeHHs Bknagy
OOAaTKOBMMU BHECKaMK 3a CXeMot Po3paxyHKOBMI NiMiT 403BONSETbCA 6e3 0OMexeHb.

3.7.10.Ansa po3milleHHs rpowoBmx KowTiB Ha HakonudyBaneHoMy nimiTi KnieHT nepepaxoBye HeobXigHy Cymy KoLTiB
OfHMM 3 HacTYMHMX CnocobiB:

- LUMAXOM 3BEPHEHHN A0 BigAineHHA BaHky, Ae BIAKPMTO PaxyHOK, 3 pO3nopsAXeHHSAM Npo PO3MILLEHHS KOLITIB Ha
HakonnyyBanbHoMy nimiTi abo nepeHeceHHs kowTiB 3 Po3paxyHKOBOro nimiTy Ha HakonuyyBanbHWUii nimit;

- 3a ponomoro cuctemu IHTepHeT-baHkiHry «Free Bank» caMOCTiMHO MepeHoCUTb rPOLIOBi  KOWTW 3
PospaxyHkoBoro nimity abo nepepaxoBy€e rpoLUOBi KOLUTU 3 iHLIOTO BfIACHOTO paxyHKy, BigkpuToro B baHky, Ha
Hakonu4yBanbHWI AiMIT.

3.7.11.KoxHe nonoBHeHHst HakonnyyBanbHoro nimity (Hagani - TpaHw) obnikoByeTbcs BaHkomM okpemo Ta Mae okpemui
CTPOK po3MileHHs Ha HakonnyyBanbHomy niMiTi. CTpok TpaHLly NoYMHAETbCA 3 AHSA PO3MILLEHHST Moro Ha HakonudyBanbHOMy
NimiTi Ta 3aKiHYyeTbCA AHEM aKTUYHOI AaTh nepepaxyBaHHsA KnieHTom yactuhm TpaHwy / cymun TpaHuwy 3 HakonuyyBanbHOro
nimiTy.

3.7.12.TloBepHeHHs cymu Bknagy (4actunu Bknagy / TpaHLuy) 34iMCHIOETLCS Ha nepLuy BUMory KnieHTa, npu ubomy:

3.7.12.1. 3HATTS rpowwoBux KowTiB 3 Po3paxyHKOBOro nimiTy MOXnuBo B 6yAb-AkuiA MOMEHT 3a Jonomorok MnaTikHoi
KapTKu, abo Npu 3BepHEHHS [0 BiaaineHHs baHky, ae Bigkpnto PaxyHok.

3.7.12.2. Ans noBepHEHHS rpoLLOBUX KOLITIB, SKi po3MillieHi Ha HakonuvysansHoMy nimiTi, KnienT mae:

- 3BepHyTUCb A0 BigdineHHa baHky, Ae BiAKpMTO PaxyHOK, 3 MMCbMOBOK 3asBOK MPO MEPEHECEHHS rPOLLOBUX
KowTiB 3 HakonuyyBaneHOro fimity Ha PospaxyHKoBui NiMmiT;

- 3a gonomoroto cuctemu IHTepHeT-BaHkiHry «Free Bank» camocTiliHO nepeHecTu HeobXxigHy CyMy rpOLLOBMX KOLUTIB
Ha PospaxyHKoBUI NiMIT.

3.7.13.T1py NOBEPHEHHi rpoLoBMX KOWTIB 3 HakonuyyBanbHOro nNiMiTy rpoLloBi KOLTWU CMMUCYHOTBCA Y 4eproBocCTi iX
HaAXOMKeHHA Ha HakonuyyBanbHui NiMiT, To6TO, B NepLly Yepry, 3a paxyHOK KOLUTIB 3 HanbinbLUM CTPOKOM PO3MilLEeHHSA Ha
HakonnyyBaneHomy nimiTi, BpaxoBytoun n.3.7.11. YOBO.

3.7.14.CnnaTa npoueHTiB 3a Bknagom 3aiMcHI0ETLCS WOMICAYHO Ha BknagHui PaxyHok (3a cxemoro Po3paxyHKoBWI
nimiT), y BignosigHocTi Ao Tapudis Ta/abo YMoB 3any4yeHHs 6aHKIBCbKUX BKNagiB.

3.8. Ocob6nuei ymoBu Bknagy 3 Bugayero 4eno3uTHoro (owaaHoro) ceptudikary.

3.8.1. BignosigHo o ymoB bBaHkiBcbKkoro npogykty/nocnyrm ta [oroBopy 6aHKiBCbKOro Bknagy, Ha NigTBEPOXKEHHS
BHECEHHS rpoLoBKX KoWTiB Ha Bknaa baHk Bugae KnieHTy CTPOKOBUI Aen0o3NTHUIA (OWaaHuniA) cepTudikaT, BUA Ta PeKBi3nuTh
AKOro 3a3HavaTbes B 3asBi NpO po3MilleHHs 6GaHKIBCbKOro Bkragy.

3.8.2. B pasi oTpumaHHs Oeno3vTHOro (owagHoro) ceptudikaTy Ha npep’siBHUka KnieHT mae MOXNUBICTb nepegatu
npaBa Ha MOBHE PO3MNOPAMXEHHS OEeMN03UTHMM (owadHuM) cepTudikaToM Ha Npef’sBHUKA iHWUWIA isnyHin ocobi, wnaxom
BPYYEHHs1 cepTudikaTy Ui ocobi. [ns oTpMMaHHA KOWTIB 3@ AeNO3UTHUM (OLadHMM) cepTudikaToM Ha npef’siBHWKA, MOro
npen’siBHUK Mae 3BepHyTUcA Ao baHky 3 opuriHanom genosvTHoro (owagHoro) ceptudikaTy, Ta HagaTn baHky OOKyMeHTH,
NoTPIOHI ANsA 3'ACyBaHHS AOro 0cobM 3 METOK BMKOHAHHSA BMMOT 3aKOHOAABCTBA YKpaiHuW, WO perynie BiOHOCUHM y cdepi
3anobiraHHA neranisauii (BigMMBaHHIO) LOXOAIB, 04epXKaHMX 3MTOYMHHUM LLFISIXOM.

3.8.3. B pasi OTpMMaHHA IMEHHOro OLlaAHoro (4eno3nTHOro) cepTudikaTy nepedada Moro iHWik ocobi He
AonycKkaeTbcs. [ina oTpuMaHHSA KOLITIB 3@ iIMEHHUM AEMNO3UTHUM (OLagHuM) cepTudikaTtoM, AOro BMacHMK Mae 3BEPHYTUCS [0
BaHky 3 opuriHanom genosmMTHOro (owagHoro) ceptudikary,

3.8.4. B pasi npen’sBneHHa [eno3vWTHOro (owagHoro) ceptudikaTy nicns 3akiHYeHHs BCTAHOBEHOro CTPOKY
po3miweHHsa Bknagy, BaHk noBepTae 10ro HoMiHanbHy BapTiCTb Ta HapaxoBaHi NPOLEHTM 3a GaXaHHSAM npea’sBHWKa Ha Aoro
PaxyHok (moTouHui) abo B roTiBKoBi dhopMi.

3.8.5. TMicna 3akiH4eHHS CTpoKy oTpumaHHsA Bknagy 3a Aeno3nTHuM (owagHum) cepTuddikaTtom, MPOLEHTUM Ha Cymy
Bknaay He HapaxoBylOTbCS.

3.8.6. ToraweHHs owanHux (Aeno3nTHNxX) ceptudikatis, Aki HOMIHOBaHI B HaLioHanbHiN BanioTi, Ta BUNNaTa NpoLeHTiB
3a HUMW 3[JINCHIOTBECA NULIe B HauioHanbHi BamtoTi. [NoraweHHa owaaHnx (4eno3uTHuX) cepTudikaTiB, Aki HOMIHOBaHI B
iHO3eMHiIl BantoTi, Ta BUNMaTa NPOLEHTIB 32 HUMM 34IMCHIOITLCA B iIHO3EMHIl BantoTi, a 3a MMCbMOBOIO 3asiBoto BknagHuka abo
ocobw, YyNOBHOBaXeHOI Ha 34ilCHEeHHs i€l onepauii, — y HauioHanbHin BantoTi 3a KypcoMm HauioHanbHoro 6aHky YkpaiHu Ha
AaTy 3aKiHYEHHsI CTPOKY, WO 3a3HayeHui B owagHomy (4eno3vTHoMy) cepTudikaTti, abo Ha gaTy AOCTPOKOBOro MoralleHHs
cepTudikara.

3.8.7. B pasi npen’sBneHHs [Aeno3uTHoro (owagHoro) cepTuddikaty A0 [atu norawedHs, baHk Bunnayye 1oro
HOMiHanbHY BapTiCTb Ta NPOLIEHTU, HApaxoBaHi 3a MPOLEHTHOIO CTaBKOK B pa3i AOCTPOKOBOro MoralleHHs BiAnoBigHO A0 YMOB
JoroBopy 6aHKiBCbkOro BKnady, SKWO iHWE He BCTAaHOBMEHO [Ail0YMM 3akOHOAABCTBOM YkpaiHM B pasi npea’siBneHHs
AenosuTHoro (owagHoro)_ cepTtudpikaTy Ha npea’sBHWMKA A0 AaTW MOralleHHs!, rPoLUOBi KOLITU 3apaxoBylTbCs Ha PaxyHok
(moToyHu) npep’sABHMKA AEno3nTHOro (owagHoro) ceptudikaty, Ta MoXyTb OyTu BugaHi abo nepepaxoBaHi 3a
pO3NopsAAXEeHHAM BriacHWKa PaxyHKy Ha iHLWMI paxyHOK He paHile Hix Yepe3 M'sTb pobo4ymx AHIB nicns ix 3apaxyBaHHs.

3.8.8. baHKk 3pifcHIOE noraweHHs [eno3vTHUX (owagHux) cepTudikaTtiB nicng nepesipkn ix cnpaexHocTi. [o
noraileHHs NPUMMatTbCS TiNbKU OpUriHany Aeno3nTHNUX (owaaHux) cepTudikaTiB.

3.8.9. lMoHoBNEeHHA npaB Ha 3arybneHui AOeno3vTHUIA (owadHui) cepTuddikaT 34INCHIETLCS Nue Yy CyooBOMY
nopsaaky, 3rigHo 3 Ailo4MM 3aKOHO4aBCTBOM YKpaiHu.

3.8.10. KowTtn 3a Bknagom, niagTBepOXEHUM [OenosuTHum (owagHuMm) cepTudikaToM Ha npef’siBHUKA, He
BifLLIKOOOBYOTbCA POHAOM rapaHTyBaHHS Bknagie disnyHmx ocib.

3.8.11.KowTtn 3a Bknagom, niaTBepAXeHUM IiMeHHUM (OWagHUM) Aeno3UTHUM  cepTudikatoM nignarawTb
BigLWKoAyBaHHO POHAOM rapaHTyBaHHs BknagiB isnyHux ocib.

3.9. 3aknoyHi NoNoXeHHs.
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3.9.1. Bknagu rapaHTyloTbcss ®OHOOM rapaHTyBaHHA BknagiB isuyHUx ocid B po3Mmipi, BU3HAYEHOMY YUHHUM
3aKoHOaBCTBOM YKpaiHu
3.9.2. [orosip 6aHKiBCbKOro BKNaay € posipBaHuMm:
- B /[AeHb crnucaHHsa cymu Bknagy 3 BknagHoro paxyHKy npu 3akiH4eHHi CTpoKy 3anyyeHHs Bknagay;
- B JeHb cnucaHHs Bknagy 3 BknagHoro paxyHKy 3a iHidiatvBoto baHky y Bunagkax, nepeg6averux uum YABO;
- B [eHb, KOMM cymMa Ha BknagHomy paxyHKy, € MeHLOl 3a nepeabadeHy YMHHUMKW YMOBaMK 3anyveHHs
OaHKiBCbKUX BKNaais;
- B [eHb cnucaHHs Bknagy 3 BknagHoro paxyHky 3 iHWKWX nigctaB, 00yMOBMEHMX YMHHMM 3aKOHOL4ABCTBOM YKpaiHu.
3.9.3. B pasi posipeaHHsa [JoroBopy 6aHkiBCcbkoro Bknagy 3rigHo n.3.9.2. YOBO, cyma Bknaagy Ta HapaxoBaHi NpoLEeHTH
(3a HasBHOCTI) B TOW Xe AeHb nepepaxoByeTbCs Ha PaxyHok (moToyHmn) KnieHTa.

PO3AIN 4. BIOKPUTTSA MOTOYHUX PAXYHKIB TA 30INCHEHHA OMEPALIA 3A LIUMU PAXYHKAMU

4.1. Len posain BM3HA4ae Nopsgok BIOKPUTTA MOTOYHOro PaxyHKy, nopsgok npoBedeHHs onepauin 3a PaxyHkowm,
nopsaokK 3akpuTTa PaxyHKy, a Takox iHLWi ymoBu obcnyroByBaHHS PaxyHky.

4.2. baHk BigkpuBae KnieHTy PaxyHok Ha nigcTtasi yknageHoi mik KnieHtom i BaHkoM [loroBopy NOTOYHOro paxyHky,
AKWIA yKNagaeTbCs WNsSXoM ohopMIeHHs 3asiBy Npo BiAKPUTTS NMOTOYHOTO paxyHKy.

4.3. [oroip MOTOYHOIO paxyHKy CKnagaeTbcs i3 3asBu Mpo BiOKPUTTA NOTOYHOrO paxyHKy, nopaaHoi KnieHtom B BaHk,
Tapudis BaHky Ta yknageroro YOBO.

4.4. Topsapok BiAKpUTTA PaxyHKy.

4.4.1. KnieHT 3anoBHEe 3asiBy Npo BigKPUTTS MOTOYHOrO paxyHKy Ta KapTKy i3 3paskamu nignuciB. Mix Knientom Ta
BaHkom yknagaeTbca [Jorosip NOTOYHOIO PaxyHKy.

4.4.2. baHk BigkpuBae KnieHTy PaxyHOk Ons onepauiii 3 rpowwoBumy KowwTamu B BanioTi(ax), Aka(i) 3asHayeHa(i) B
3asBi(ax) Npo BiAKPUTTA MOTOYHOrO paxyHKy i 34iMCHI0E Moro(ix) ob6cnyroByBaHHsA 3rigHO 3 HOPMaTWBHO-MPaBOBUMW akTamu
HBY, iHWnMN akTamn 3akoHO4aBCTBa.

4.4.3. Axkwo ue nepeabayeHo BUMOramu Aito4oro 3akoHodaBcTBa YkpaiHu BaHk Moxe BMCTynaTv MOAATKOBUM areHTOM
oo cnnatu o 6oaxeTy CyMu noaaTKy, HapaxoBaHOro 3a CTaBKoK, BM3HaveHoto MNogaTkoBum Kogekcom, i3 3aranbHOi cymu
NPOLEHTIB, HApaxoBaHWX 3a NOAATKOBWIA (3BITHUI) MiCALb Ha CyMM BAHKIBCbKMX MOTOYHMX PaxyHKIB.

4.4.4. 3rigHo 3 BMMOramm [Jito4oro 3akoHodaBcTBa YKpaiHW ANsi 3apaxyBaHHS BUKITOYHO 3apo6iTHOT nnaTtu, cTMnexai,
neHcii, couianbHOi JONMOMOrn Ta iHWKUX nepeabayeHnx 3akOHOM couianbHUX BUMMAT (i3uyHiA 0cobi BigKpPMBAETLCS OKPEMUIA
NOTOYHWI PaxyHOK abo BUKOPUCTOBYETBLCS BXE BIAKPUTUIA ANA LMX Linew paxyHokK (gani y ubomy po3sginy - OKpemuii paxyHok).

4.4.5. B pasi BigkputTs OKpemoro paxyHKy, TakMi paxyHOK MOXe BWKOPWUCTOBYBATUChb BUWKITIOYHO ONSA 3apaxyBaHHSA
3apobiTHOI nnaTtu, cTuneHaii, neHcii, couianbHOI JOMOMOrM Ta iHWKWX nepeabavyeHnx 3akOHOM couianbHux Bunnat. B pasi
HeobxigHOCTI BM3HaHHA Aitoyoro PaxyHky, sik Okpemoro, KnieHT 3BepTaeTbcst Ao baHky Ta yknagae Ao4aTKOBUIA [OroBip oo
4ito4oro JoroBopy, Ha nigcTaei Akoro OyB BiOKPUTUIA Takuii PaxyHok.

4.4.6. NMignncaHHsm 3asBu Npo BIOKPUTTA MOTOYHOrO paxyHKy 3 BiAMOBIAHOKW MO3Haykow B psagky "dogaTtkoBa
iHpopmauia" abo BignoBigHOro 4OAATKOBOrO AOrOBOPY A0 Ail040oro 4OroBopy, Ha niactasi skoro 6yB BiOKPUTUIA Takui PaxyHok,
KnieHT norogxyetbcsa Ha Te, Wo Oyab-siki HAAXOMXKEHHS KOLWTIB, SKi He BignoBigaTb pexnmy OkpemMoro paxyHky (roTiBKOBI Ta
6e3roTiBKOBI), Ha TaKU paxyHOK 3a60POHSIOTLCS.

4.4.7. B pasi HagxogxeHHs Ha Okpemuii paxyHok KnieHTa KowTiB, Ski He BignosigawTb pexumy OKpemMoro paxyHky,
BaHk mae npaBo, 3rigHO 3 BMMOramu [il040ro 3aKOHOAABCTBA, BHYTPILWHbOOAHKIBCbKUX npouedypam Ta/abo Ailyvmu
Tapudamu:

4.4.71. BiAMOBMTK B iX 3apaxyBaHHS Ta MOBEPHYTU iX BiANpaBHMWKY, Npu LbOMy, BaHk 3BinbHAETbCA Big Oyab-siKoi
BiANOBiAaNbHOCTI 3a He3apaxyBaHHSA Ha OkpeMuin paxyHok KnieHTa umx KowTis;

4.4.7.2. 3miHuTM ctatyc OKpemoro paxyHKy Ha 3BUYawHWiA, Ta 3rigHO 3 BUMOramu Ailo4oro 3akoHOA4aBCTBa YKpaiHu B
NOTOYHOMY MicsAUi Ta B NodanbWOMy HapaxoByBaTu Ta cnnadvyBaTu Ao OlomkeTy cymy noaaTKy, HapaxoBaHOro 3a CTaBKOM,
BM3HayeHow [MogaTkoBum Kogekcom i3 3aranbHOi CyMU MPOLEHTIB, HAapaxoBaHWX 3a NOAATKOBUI (3BIiTHMI) MicAUb Ha Cymy
Takoro PaxyHky.

4.5. TMopsapok po3paxyHKiB Ta NpoBeAeHHA onepauint 3a PaxyHKoMm.

4.5.1. KnieHT posnopsiaxaeTtbca KowTamy Ha PaxyHky Yy BiANOBIAHOCTI 3 Ailo4MM 3aKOHOOABCTBOM YKpaiHu i
HOpMaTUBHO-NpaBoBMMM akTamu HBY B Mexax 3anuLuky KowTiB Ha PaxyHKy no Bugax BantoT.

4.5.2. 3a PaxyHKOM 30ilNCHIOIOTBCA BCi BUOWM PO3PaxyHKOBO-KAacOBMX oOnepauiil, fki He MOoB'A3aHi i3 34iNCHEHHSAM
NiANPUEMHULBKOT AiSNbHOCTI, BIANOBIAHO A0 yMOB [loroBOpYy NOTOYHOrO paxyHKy Ta BUMOI 3aKOHO4ABCTBa YKpalHu.

4.5.3. Y BignosigHocTi go Bumor lMogatkoBoro kogekcy YkpaiHu KnieHT noBuHeH noeigoMuty BbaHk mpo CBin ctaTyc
disnmyHOT ocobu - nignpuemMuss abo ocobu, sika NPOBaAUTb He3anexHy NPOgECiNHY AiSNbHICTb, Ta HagaTW AOKYMEHTW, Lo
nigTBEPAXYIOTb B3ATTA Oro Ha obnik y TakMx opraHax He MisHile HiXX 4Yepe3 3 onepauinHux (poboumnx) AHA nicns gHS HabyTTS
Takoro craTycy.

4.5.4. 3a pospaxyHkoBo-kacoBe obcrnyroByBaHHA PaxyHKy Ta 3a iHWi mocnyru, wo HapawTbcs bavkom KnieHTy 3a
[loroBopoM NOTOYHOro paxyHky, baHk HapaxoBye KOMicCii Ta iHWi nNnatm B nopsgky i po3mipax, nepepbaveHux Tapudamu
BaHky, ailouMmn Ha aaTy 3fincHeHHs onepadii no PaxyHky Ta [loroBOopoM NOTOYHOrO paxyHKy.

4.5.5. Axwo ue nepenbaveHo Tapudamu, Ha 3anuLIok kowTiB Ha PaxyHky KnienTta, BaHk cnnauye KnieHTy npoueHTn
BignoeiaHo go Tapudis. Cyma npoueHTiB 3apaxoByeTbes Ha PaxyHok KnieHTa womicayHo.
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4.6. lMopsapok BeaeHHA PaxyHKy.

4.6.1. MNonoBHeHHA PaxyHKy MOxe 3AiiCHIOBaTMCS B roTiBKOBIN dhopMi Ta 6€3roTiBKoOBIN hopMi 3 AOAEpKaHHAM BUMOT
YMHHOrO 3aKoHoAaBcTBa YKpaiHu.

4.6.2. BupaTkosi onepadii no PaxyHKy 3agiMcHIoTbCA Y Niapo3aini baHky, B AkOMy BigkpuTo PaxyHokK, 3 foaepXaHHAM
BMMOTI YWHHOTO 3aKOHOA4ABCTBa YKpaiHu.

3 PaxyHKy cisnuyHoi ocobu - pesmgeHTa 3a60pPOHSETLCS NepepaxyBaHHA KOWTIB Ha Oyab-ski paxyHku (isndHmnx ocib-

HepesnaeHTIB, KpiM paxyHKiB Hepe3naeHTiB-iHBECTOopiIB.

4.6.3. Bupaaya roTiBkOBMUX KOLUTIB Yy Kaci BaHKy NpoBOAUTLCHA B MeXax 3arnuLuUKy roTiBKM B Kaci Ta 3 JoAepXaHHAM BUMOT
YMHHOrO 3aKOHOA4ABCTBA YKpaiHW. Y BunagKy HeoOXiQHOCTI OTPMMaHHS CyMu, WO MEPEeBULLYE 3a3HaYeHWU 3aruLLOK rOTiBKU,
Taka onepauis NPOBOAMTLCA He NidHile HiX 3a 5 (n'ATb) 6aHKiBCbKMX AHIB nicnsa HagaHHS [epxaTtenem go baxky BignosigHoro
3aMOBIEHHSA Ha OTPUMaHHS roTiBkM. KnieHT Mae MOXnuBICTb 3aMOBUTW HEOOXiAHY Cymy rOTiBKM Ha NeBHy AaTy, 3as3ganerigb
3BEepHYBLUWCL 80 BiaaineHHs baHky, Ae BiAKPUTO paxyHOK.

4.6.4. KnienT popy4ae, a baHk Mae npaBo B MOPSAKY AOrOBIPHOro CnmncaHHsA cnucyeaTtn 3 PaxyHKy Ha kopucTb BaHky
cymu, 3a3HayeHi B po3agini 7. YOBO B cTpoku, Ha ymoBax, a TakoX B po3mipax, BU3HadeHux Tapudamu.

4.6.5. KowmiciHa BnHaropoaa 3a onepauisiMy no PaxyHKy crnnadyetbest KnieHTamu BUKMIOYHO B MPUBHAX HE3anexHo Bif
TOro, y skin BamoTi BigkputMn PaxyHok KnieHTa. [ns cnnaTu KOMICIMHOI BMHaropoau 3a onepaudiamm 3a PaxyHkowm, Lo
BiAKPUTUI B iIHO3EMHI BantoTi, 3 PaxyHKy cnucyloTbCa KOLWTU B iHO3EMHIN BamntoTi Ta 34iMCHIOETLCA IX NnpoAax Ha MBPY y cymi,
sika NoTpibHa ANnst cnnaTn KOMICIHOT BUHaropoau.

4.6.6. Axwo ue nepepbaveHo Tapudamm baHKy, HapaxyBaHHA Ta chnaTta MPOLEHTIB Ha 3anuWKX KOLITIB, LO
3HaxoAATbCA Ha PaxyHKy 3AiNCHIOETLCA He pidlle OAHOro pasy B Micslb, NPY LbOMY NpU po3paxyHKy NPOLIEHTIB NPUAMaeTbeA
dakTnyHa KinbKicTe AHIB y MicAui Ta poky (cakTt/cakT), a Takox B AeHb, WO nepeaye OHK 3akpuTTa PaxyHKy — 3a nepiog 3
AaTu OCTaHHLOrO HapaxyBaHHSA MPOLIEHTIB NO AEHb, WO nepeaye AHI0 3akpuTTs PaxyHKy.

4.7. Topsapok 3akpuTTa PaxyHKy

4.7.1. PaxyHOK Moxe ByTu 3aKpUTUIA:

-y 3B’A3ky 3 nogadyeto KnieHtom B BaHk 3aseu npo posipBaHHA [JoroBopy NoTOYHOro paxyHky Ta/abo 3asBu npo
posipeaHHsa YABO;

- Ha nigcTasi BigNoBIigHOro pilleHHa cyay;

-y pasi cMepTi BMacHuka paxyHKy - 0i3n4HOi 0cOOM - 3a 3BEPHEHHAM CMaAKoeMLUS;

- Yy pasi CMepTi BracHuKa paxyHKy i3M4HOi 0cobu - Mmignpuvemusa - 3a 3BEPHEHHAM TpeTboi 0cobu, 30kpema
crnagKkoemus;

- 3iHWwux nigctae, nepeabayeHnx YNHHMM 3aKkoHOA4aBCTBOM Ykpaitu Ta YOBO;

- 3a iHiyiaTuBol baHky, AKWwo onepauii 3a UMM PaxyHKOM He 34iMCHIOITLCS NPOTArOM TPbOX POKIB MOCHiIMb i Ha
LboMy PaxyHKy BiACYTHI 3anMLLIOK KOLUTIB.

-y pasi HacTaHHsl YMOB BM3Ha4yeHux n.4.7.7. YOBO.

4.7.2. Tpw 3akpuTTi PaxyHKy 3anuLloK KOWTIB Ha HbOMY Moxe ByTu BuaaHui rotiBkoto abo nepepaxoBaHuii baHkom Ha
iHWWIN, BU3Ha4YeHUn KnieHToM paxyHoK.

4.7.3. Axwo npotarom 3 (TPbOX) POKiB MOCNiNb He 3AiiCHIOBanNuUCh onepaLii 3a PaxyHKoM, 3a BUKINIOYEHHAM onepalwii i3
cnnatv baHKOM nNpouUeHTIB Ha 3anvwku KowTiB Ha PaxyHKy, y Bunagky ix HasBHOCTi, baHk 3anuwae 3a cobow npaBo
BigmMoBUTM B obcnyroByBaHHi PaxyHKy Ta 3akputu noro. py upOMYy 3anuLLIOK KOWwTiB Ha PaxyHKy nepepaxoByeTbCs Ha
BiANOBIAHWI GaHKIBCbKMI paxyHOK, Ha SKOMY OOiKOBYIOTbCS Taki KOLTU 3a HedilounMu paxyHkamu, Ta 36epiraeTbcs Ha HbOMY
[0 MOMEHTY 3BepHeHHs KnieHTa Ao BaHKy 3 MeTo po3nopsaaXeHHs LMMU KoL Tamu.

4.7.4. Ha 3anuwok kowrTiB, Wo Oynu nepepaxoBaHi Ha paxyHOK ANA oOOMiKy KOWTIB 3@ HeAilYMMU paxyHKamu,
NPOLIEHTN HE HAPaxoBYOTLCA

4.7.5. B pasi otpumaHHsa baHkom 3asBu npo posipBaHHA [oroBopy NOTOYHOrO paxyHky Ta/abo 3asiBu npo posipBaHHA
YOBO, baHk 3aiicHi0e 3aBepLuanbHi onepauii 3@ PaxyHKOM (3 BUKOHaHHSA MraTKHWX BMMOT Ha NPYMYCOBE CMUCAHHS KOLUTIB,
BUMMaTU KOLUTIB roTiBKOI, NepepaxyBaHHS 3anuLiKy KOLWTIB Ha MNiAcTasi NNaThKHOrO AOPYYEHHSs Ha iHWU paxyHok KnieHTa,
3a3HayveHuin y 3asBi ToLwpo).

4.7.6. Oatoo 3akpuTTa PaxyHKy BBaxaeTbcs  HacTynHum  OnepauiiHuin  (pobounit) fOeHb 32  OHEM
BUNNatu/nepepaxyBaHHsa 3anuLLKy KowTiB 3 PaxyHKy. AKWo Ha gaTy npunHATTA 3asBu Npo posipBaHHA [JoroBopy noToO4HOro
paxyHky Ha PaxyHKy KnieHTa Hemae 3anuwky kowTiB Ta/abo 3aboproBaHocCTi Ta 3a3HaveHa 3asBu nogaHa B OnepauiiHnii yac,
TO [0ATO 3aKpUTTS AaHoro PaxyHKy € AeHb oTpumaHHa baHkom uiei 3assu.

4.7.7. CtopoHn noroaunucd, wo baHk mae npaBo BuMaratu 3akputTa PaxyHKy 3a HanpaBneHHsM nonepeaHbo
NMCbMOBOrO NOBIJOMIEHHst abo 3a3HayYeHHs BiANOBIAHOT iHopMaLii y BunucLi no PaxyHKy:

- AKWO CyooM BCTaHOBMEHO y4yacTb BrnacHWka PaxyHKy y NpoTU3akoHHMX Aisx (TOpriBns HapkoTukamu, 36poeto,
iHaHcoBI MaxiHauii, Towo);

- Yy BUNagKy HeBuKoHaHHA KnieHTom cBoOix 3000B’si3aHb nepen baHkom Ta/abo HOpMaTUBHO-NMPaBOBMX akTiB
HauionansHoro banky Ykpainu

- akwo npotdrom 90 (mer’sHocTa) AHIB 3 OHA BigkputTa PaxyHky abo npotarom 90 (geB’sHocTa) AHIB 3 OHSA
OCTaHHbLOT onepadii 3a PaxyHKOM He 3[iMCHIOITLCS onepauii 3a PaxyHKoMm.

4.7.8. MNigctaBamn Ans posipBaHHa [loroBopy MOTOYHOrMO paxyHKy Ta 3akputTa PaxyHKy € TakoX nucbmoBa
AomMoBneHicTb CTOpiH i iHWi yMOBM NpunuHeHHs 3060B’A3aHb, NnepeabdavyeHi YUHHUM 3aKOHOAaBCTBOM YKpaiHu.

4.8. Ocob6numBoCTi 06CcNyroByBaHHA MeTaneBMX NOTOYHUX pPaxyHKiB

PaxyHok KnieHTa B 6aHKIBCbKMX MeTanax Mae HacTyMHUA PeXuM:
4.8.1. Ha PaxyHok KniieHTa 3apaxoByoTbcs 6aHKIBCbKi MeTanu:
4.8.1.1. KynneHni baHkom 3a gopyyeHHAM KnieHTa;
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4.8.1.2. MepepaxoBaHi KnieHTOM 3 BNacHOro MOTOYHOrO paxyHKy B OaHKiBCbKMX mMeTanax abo 3 BNacHOro BKMagHOro
(menos3uTHOro) paxyHky B OaHKiBCbK1X MeTanax BignoeigHo Ao JloroBopy 6aHKiBCbKOro Bkrnagy

4.8.1.3. NepepaxoBaHi 3 NOTOYHOrO paxyHKy B 6aHKIBCbKMX MeTanax iHwoi gi3nyHoi ocobn

4.8.2. PaxyHKy 3a po3nopsiaXeHHAM KnieHTa NpoBOAATLCSA Taki onepauil:

4.8.2.1. NepepaxyBaHHA KnieHTOM B6aHKIBCbKUX MeTaniB Ha BracHW NOTOYHUI paxyHOK BiAKpUTUI B 6aHKy abo BnacHuin
BKMNagHUI (4eno3nTHUIA) paxyHOK BianoBiaHo oo [JoroBopy 6aHKiBCbKOro Bknagy

4.8.2.2. MepepaxyBaHHsa KnieHTom (cbisvyHa ocoba — pe3anaeHT) GaHKIBCbKMX MeTaniB Ha MOTOYHWUIA PaxyHOK iHLOi
i3nyHOT 0cobn — pe3naeHTa

4.8.2.3. Npopgax 6aHKiBCbkUX MeTaniB 3a Aopy4eHHaM KnieHTa 3 noganblimm 3apaxyBaHHAM CyMU Ha MOTOYHUI paxyHOK
B HaUiOHamnbHIN BantoTi

4.8.3. KyniBnsa abo npopax 6aHkiBCbkux meTaniB (6e3 disnyHoi noctasku) 3a paxyHok KnieHTa 3gincHioeTbes baHkom
Ha yMOBax, BU3HaUYEHNX y BCTAHOBIEHi BaHkom chopMi foroBopy KyniBni-npoaaxy 6aHKiBCbKMX MeTanis

PO3AIN 5. BIAKPUTTSA MOTOYHUX PAXYHKIB OMEPALLII 3A AKUMU MOXYTb 3AINCHIOBATUCH 3
BUKOPUCTAHHAM MNATDKHUX KAPTOK, TA 30IMCHEHHA OMEPALIA 3A LUMU PAXYHKAMU

5.1. Ha notoyHun PaxyHoK, onepauii 3a SKMMUM MOXYTb 34IMCHIOBATUCbL 3 BUKOPUCTAHHAM [1naTkHOT KapTku,
PO3MNOBCIOAXYIOTBCA BCi MOMNOXEHHS, 3a3HadeHi B po3gini 4 YABO. B pasi HasgBHOCTI nNpoTupiy Woao yMoB 06GCryroByBaHHS
PaxyHky, onepauil 3a SKUMW MOXYTb 3AiNCHIOBATUCL 3 BUKOPUCTaHHAM [1NaTikHOI KapTKW, ONMcCaHWX B LIbOMY PO3Aini
nonoxeHHam posginy 4 YOBO, no PaxyHKy, onepadii 3a SKMMWU MOXYTb 34IACHIOBATUCb 3 BUKOPUCTaHHAM [MnaTikHOT KapTku,
3aCTOCOBYOTLCSA YMOBM 06CNYroByBaHHS, BU3HayeHi umm posginom 5 YOBO.

5.2. BaHk Bigkpusae KnieHTy PaxyHok, 3a kM KnieHT npoBOoAMTL onepaldii, B TOMY YACNi 3 BUKOPUCTaHHAM naTikHOT
KapTKu, Ha nigctasi yknageHoro mix KnieHtom i BaHkom [loroBopy npo HapaHHA MnaTikHOI KapTku. Jorosip Npo HagaHHA
NNaTixkHOI KapTKW YKNaAaeTbCs LWMAAXOM ocobucTtoro 3BepHeHHsA KnieHTa go Banky Ta odopmneHHs 3asiBu npo BigKpUTTS
NOTOYHOrO PaxyHKy Ta HaJaHHS NNaTiXHOI KapTKu.

5.3. lNepea yknageHHsm [oroBopy NpO HagaHHA nnaTikHOI KapTku KnieHT o3HanomneTbea 3 Tapudamu baHky,
ymMOoBaMu ofepxaHHsa [1naTikHOi KapTku, nepenikoMm HeoOXigHWX AOKYMEeHTIB Ta npaBunamu 6e3ne4yHoro KopucTyBaHHSA
nnaTiXHUMK KapTkamu, ki mictatecs B YBO Ta/abo onpuntogHeHi Ha OdiuitHomy canTi baHky (Bknagka MpuaTHi ocobu /
MnaTixHi kapTkM) Ta y BiggineHHax BaHky.

5.4. Mopsapnok BiAKPUTTA PaxyHKy

5.4.1. KnieHT 3anoBHi0e 3a8By NPO BiAKPUTTS MOTOYHOrO paxyHKy Ta HaAaHHs NNaTihKHOI KapTKM Ta KapTKy i3 3paskamu
nignucie. Mix KnieHtom Ta baHkom yknagaetbcs [lorosip npo HagaHHA NnaTiKHOT KapTKu.

5.4.2. baHk BigkpuBae KnieHTy PaxyHoK, onepauii 3a SKUM MOXYTb 3AIACHIOBATUCS 3 BUKOPUCTaHHAM [lnaTikHOT
KapTku, emitye Ta Hagae KnieHTy MnaTtikHy kapTKy, BU4 Ta TN SKoi 3a3HadyeHuii B 3asBi MpoO BiAKPUTTA MOTOYHOIO paxyHKy Ta
HafaHHA nnaTikHOi KapTku, Hapae [MIH - koHBepT go [MnaTikHOi KapTku, Ta 3abe3nevye 3AIMCHEHHA pO3paxyHKiB 3a
onepauisMy, nNposBefeHMMU 3 BUKOPUCTaHHAM [InaTikHoi kKapTkM B Mexax BwutpartHoro nimiTy. lMopsgok HagaHHA Ta
BUKOpUCTaHHs [MnaTixHoi kapTkn Bu3HadeHnh n.5.6.1. YOBO. YmoBamu BignoBigHOro BaHKIiBCbKOro npogykTty moxe OyTu
nepegbayeHa MOXNUBICTb BiaKpUTTA PaxyHKy 6e3 BUnycky KapTku.

5.4.3. Homep PaxyHky Bu3HaudaeTbCca baHkom i nosigomnsetbca KnieHTy 3a noro Bumorow. [lopsaok BU3HAYEHHS
HoMepa PaxyHKy BCTaHOBMOETLCA BaHKOM caMOCTIiNHO.

5.4.4. Axwo ue nepeagbayeHo BMMOramu Ljto4oro 3akoHoAaBCcTBa YKpaiHum baHk Moxe BMCTynaTu nogaTkoBUM areHToM
oo cnnaTtu o 6oaxeTy CyMu noaaTKy, HapaxoBaHOro 3a CTaBKow, BM3HaveHot NogaTkoBum Kogekcom, i3 3aranbHOi cyMu
NPOLEHTIB, HApPaxoBaHWX 3a NOAATKOBUIA (3BITHUI) MicALb Ha CyMM BAHKIBCbKMX MOTOYHMX PaxyHKIB.

5.4.5. 3rigHo 3 BMMOramu Jito4oro 3akoHOA4aBCcTBa YKpaiHu Ans 3apaxyBaHHS BMKIHOYHO 3apobiTHOT nnaTu, cTMneHaii,
neHcii, couianbHOi JoNMOMOrn Ta iHWKUX nepeabayeHnx 3aKkOHOM couianbHUX BUMMAT (i3uyHin 0cobi BigKpPMBAETLCS OKPEMUIA
NOTOYHWIA PaxyHOK abo BUKOPUCTOBYETBLCS BXE BIAKPUTUIA ANA LMX Linew paxyHok (gani y ubomy po3sginy - OKpemuii paxyHok).

5.4.6. B pasi BigkpuTTa OKpeMOro paxyHKy, Takui paxyHOK MOXe BMKOPUCTOBYBaTWCb BUKMIOYHO AfNs 3apaxyBaHHS
3apobiTHOI nnaTtu, cTuneHaii, neHcii, couianbHOi JOMOMOrM Ta iHWKUX nepeabavyeHnx 3akOHOM couianbHux Bunnat. B paasi
HeobxigHOCTI BM3HaHHA Aitoyoro PaxyHky, sik Okpemoro, KnieHT 3BepTaeTbcsl A0 BaHky Ta yknagae AoAaTKoBUIA JOroBip OO0
4ito4oro JoroBopy, Ha niacTaei Akoro OyB BiOKPUTUI Takuii PaxyHok.

5.4.7. TMignucaHHaAM 3asBM Npo BIiAKPUTTS MOTOYHOrO paxyHKy 3 BiAMOBIAHOK MO3Haykow B pagky "[dopgaTkoBa
iHopmauia" / BianoBigHOro 4o4aTkoBOro AOroBOpy A0 AiK40ro AOroBOpY, Ha NiacTasi skoro GyB BigKpPUTUMIA Takuid PaxyHoKk,
KnieHT noroaxyetbca Ha Te, Wo Oyab-sKi HAAXOMKEHHS KOLWTIB, SKi He BignosigaloTb pexnumy OkpeMoro paxyHky (roTiBKOBI Ta
6e3roTiBKOBI), Ha TaKU paxyHOK 3a60POHSOTHCS.

5.4.8. B pasi HagxomxeHHA Ha Okpemuin paxyHok KnieHTa kowrTiB, Ski He BignoeigaTe pexunmy OKpemoro paxyHky,
BaHk mae npaBo, 3rigHO 3 BMMOramu Ail04Oro 3aKkoHOA4ABCTBA, BHYTPIWHbODAHKIBCbKMX npouedypaM Ta/abo Aitounmu
Tapudamu:

5.4.8.1. BigMOBMTM B iX 3apaxyBaHHsi Ta MOBEPHYTU iX BiANPaBHMKY, Npu LbOMy, BaHk 3BinbHAETLCH Big Oyab-sKoi
BiANOBiAaNbHOCTI 3a He3apaxyBaHHSA Ha OkpeMuin paxyHok KnieHTa umx KowTis;

5.4.8.2. 3miHnTK cTatyc OKpemMoro paxyHKy Ha 3BMYalHWUIA, Ta 3riAHO 3 BUMOraMu fil04Ooro 3akoHodaBcTBa YKpaiHu B
NOTOYHOMY MicsAUi Ta B NodanbLWOMy HapaxoByBaTu Ta cnnadvyBaTu Ao OlomkeTy cymy nofaaTKy, HapaxoBaHOro 3a CTaBKOIo,
BM3HayeHow [lMogaTkoBum Kogekcom i3 3aranbHOi CyMU MPOLEHTIB, HAapaxoBaHWX 3a NOAAaTKOBUI (3BITHWMI) MicAUb Ha Cymy
Takoro PaxyHky

5.5. Mopsapok po3paxyHKiB Ta NpoBeAeHHsA onepauin 3a PaxyHkKomMm.
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5.5.1. KopwuctyBanHs lMnatikHoi KapTkoto (JopmaTkoBot [MnaTikHOI kapTKow) 3AicHIETbCA [epxaTtenem npoTArom
TepMiHy ii Aii, Akni Bka3aHWi Ha NULBOBIA CTOPOHI MNMnaTikHOT KapTku (Micaub i pik). Bunyck MNnaTixxH1X kapToKk Ha HOBUI TEPMiH
(nepeBunyck) 3aiicHioeTbea Bankom 3rigHo 3 n.5.5.24. YOBO.

5.5.2. Pexum @yHKUiOHYBaHHA PaxyHKy Ta BUKOPUCTaHHA [InaTikHUX KapTOK perymoeTbcs HOpMaMu YUHHOMO
3akoHogaBcTBa Ykpainu, uum YOBO Ta npaBunamu MNMnatixxHoOi cuctemm.

5.5.3. O6cnyroByBaHHA PaxyHky Ta onepadin OepxateniB npoBoautbcs baHkom 3a pebetoBoto Ta gebeToBo-
KpeguTHoto cxemoto. lebeTHa cxema nepepbavae 3givicHeHHsa OepxaTtenem Onepadivi 3 BUKOpPUCTaHHAM naTikHOT kapTku y
MeXax 3anuLKy BracHux KowTiB Ha PaxyHky. Y pasi HagaHHa Bankom KnieHTy CankuioHoBaHoro OBepapadty/KpeanTHoi niHii
(sxwo ue nepegbayeHo ymoBamMu BignoBigHoro baHkiBCbKOro NpoaykTy/nocnyru), 3acTOCOBYETLCS KpeAWTHa nnaTikHa cxema,
nig 4yac 3actocyBaHHsA Akoi OepxaTtenb 3ivicHioe Onepauii 3 BUKOpUCTaHHS naTixHOI KapTky y Mexax BMacHWX KOLITIB Ha
PaxyHky, a B pasi ix HeqocTaTHOCTI — 3a paxyHok HagaHoro baHkom Kpeauty.

5.5.4. BukopuctaHHs lNnaTikHOT KapTKu 3 MeTOlo, L0 He BiAnoBiAae YNHHOMY 3aKOHOAABCTBY YKpaiHW, B TOMY YuUCni 3
METO0 34INCHEHHS NIANPUEMHULBKOT AiSNBHOCTI, @ TaKoX onnaTth BapTocTi ToBapiB abo nocnyr, 0bir aSkux 3a6OpOHEHO YMHHUM
3aKOHOLaBCTBOM YKpaiHu, 3abopoHseTbcsA. Y Bunagky BusSBneHHs BbaHkom dakTy BukopucTanHsa [naTikHoi KapTku ans
3[QiACHEHHS Aji, WO MalTb 03HaKW MpoTunpaBHuX, baHk 3anuwae 3a cobol nNpaBo HagaHHsA iHdopMaLlii y NpaBOOXOPOHHI
Ta/abo iHWi YNOBHOBaXEHi Aep)KaBHi OpraHu 3rigHoO 3 BCTAHOBMEHWM YMHHMM 3aKOHOA4ABCTBOM YKpPaiHWN NOPSOKOM.

5.5.5. 3a obcnyroByBaHHA PaxyHky Ta lNnaTiXHOT KapTkn/kapTok Ta 3a iHwi nocnyru, Wwo HagatTeca baHkom KnieHTy 3a
uum [loroBopom Npo HagaHHA NnaTikHOI kapTkv, baHk HapaxoBye KoMicii Ta iHWi Nnatu B nopsaky i po3mipax, nepeadaveHmx
Tapudamu BaHky, ditoumy Ha gaTty 3gincHeHHs onepadii no PaxyHky. BaHk mae npaBo BHocuTu 3MiHUM Ao Tapudis BaHky B
nopsaky 3asHadeHomy B n.2.7. YOBO

5.5.6. MMigknoyeHHs KnieHTa go nocnyr, cepeiciB Ta [O4aTKOBWUX MOCMYr, WO BXogAaTb OO cknagy baHkiBcbkoro
npoayKkTy/nocnyru, 3aiCHIOETBCA BiANOBIAHO A0 Aito4nx npoueayp Ta Tapudis baHky.

5.5.7. Y Bunagky 6axaHHa KnieHTa 3miHUTM ymoBKM obcnyroByBaHHA PaxyHKy, SIKLO Taka MOXNMBICTb nepeabaveHa
BignoBigHMM BaHkiBCcbkuM npogykTom/nocnyroto, KnieHT 3BepTaetbea o BigaineHHs BaHky ge Bigkputo PaxyHok abo go
KoHTaKT LeHTpy.

5.5.8. TnartixHi KapTkm € BnacHicTio baHKy, BunyckawTbca Ha iM's JepxaTens i He MOXyTb OyTu nepepaHi iHWUM
ocobam.

5.5.9. [epxateni BMKOPUCTOBYIOTb [naTixHi kapTkm B Mexax ButpaTHoro mimiTy, sk 3acié Aans iHiuiauii HacTynHux
onepauin:

*  3picHeHHs 6e3roTiBKOBUX po3paxyHKiB 3a TOBapw (MOCNyru), AKLWO Le nepeadayeHo BiAnoBigHOKW TOPriBENbHOK
abo cepBiCHOIO YCTAaHOBOIO;

* ofepXaHHsa roTiBkM B kacax baHkiB Ta yepes GaHkoMaTu, Ski BMAAKTb KOWTW 3a AaHum Tunom KapTku, sk Ha
Teputopii YkpaiHu Tak i 3a kopgoHom (y kacax BbaHKy — B yKpaiHCbKMX rpuBHSAX abo y BanoTi PaxyHky; B
6aHkomaTax BaHky — B ykpaiHCbKux rpyBHSAX abo y BanioTi PaxyHKy (3a HasiBHOCTI TEXHIYHOI MOXIMBOCTI, B CyMi,
Lo He nepeBuLLye B eksiBaneHTi 5 000 rpueeHb 3a oaHy [00y 3a odiLiiHMM KypCOM IpUBHI 40 iHO3EMHUX BartoT,
ycTaHoBneHum HauioHanbHum 6aHkom Ha aaTy BigobpaxeHHs nnaTikHoi onepauii 3a PaxyHkom); B 6aHkomaTax
Ta Kacax iHWmX iHaHCOBMX OpraHi3auin — nuwe B yKpaiHCbKUX IPUBHAX; B GaHKoMartax Ta Kacax chiHaHCOBMX
opraHisadii 3a mexamu YkpaiHu — y BanioTi kpaiHu nepebyBaHHsA Ta/abo y BanioTi, WO [403BOMEHa MicLeBMM
3aKOHOAaBCTBOM);

*  OTPUMaHHS [OAATKOBUX NOCAYT;

*  30INCHEHHS iHWKX onepawin 3 BUKOPUCTaHHS NNaTiKHUX NPUCTPOIB.

5.5.10.MpoBeneHHa Onepauiit 3 BUKOpUCTaHHAM NaTixkHOi KapTK1 3AINCHIETECA HACTYMHUM YMHOM:

* nig vac npoBefeHHsA [epxatenem onepauin 3HATTA roTiBKOBMX KOLWITIB 3a AonomMoroto [naTtixHol kapTkv B Kaci
BaHky Ta iHWKX GaHKiB, Kacup Mae NpaBo BUMaratu npeg’sBneHHs JOKYMEHTY, WO noceigyye ocoby - macrnopTy
ab0 JOKYMEHTY, LLO 0o 3aMiHIOE;

*  KOXHa onepauis 3a PaxyHKOM LWodo Buaadi abo BHECEHHS TOTIBKOBMX KOLUTIB B kacy BaHky abo B kacy iHLIOro
GaHKy CynpoBOXKYETbCA BMAayvelo [epxaTento KacoBOro AOKYMeEHTa, AOCTOBIPHICTL sikoro OepaTenb 3aBipsie
CBOIM Mignucom, nonepeaHbo MepeBipuBLLK, WO cyma, sika Oyna BHeceHa/3HaTa 3 PaxyHKy, Bignosigae cymi
(PaKTNYHO BHECEHMX/3HATUX KOLLITIB;

* aAkwo lMnaTtikHa kapTka BUKOpUCTOBYETbCA B [naTikHoMy TepmiHani/baHkomati Oepxatens otpumye Yek/Cnin,
BBegeHHs Jepxatenem NIH-koay 3amiHoe nignuc.

5.5.11.B okpemunx Bunagkax, B pasi BigcyTHocTi [MnaTixHOI kapTku, Ha niacTasi nNUcbMoOBOI 3asBu KnieHTa Ta
nNpoBeAeHHs HanexHoi ineHTudikauii KnieHta abo oro JoipeHoi ocobu, BaHk BMOae Yepes kacy roTiBKOBI KOLITU Y MexXax
cymu ButpaTHoro nimiTy Ha PaxyHky, 3i cnnaToto KnieHTom koMicii, 3rigHo Tapudis, WO Ail0Tb Ha AeHb 34iMCHEeHHs onepaLiii.

5.5.12.Bnpava roTiBKOBMX KOLUTIB Y Kaci BaHKky npoBoAMTLCS B Mexax 3anuLLKy roTiBKW B Kaci Ta 3 AOAEePKaHHAM BUMOT
YMHHOrO 3aKOHOA4ABCTBA YKpaiHW. Y Bunagky HeoOXiOHOCTI OTPMMaHHS CyMu, WO NepeBULLYE 3a3HaYeHWU 3aruLLOK rOTiBKU,
Taka onepauisi NPOBOAMTLCA He NidHile HiX 3a 5 (n'ATb) 6aHKiBCbKMX AHIB nicnsa HagaHHS [epxaTtenem go baHky BignosigHoro
3aMOBIEHHS Ha OTPUMAHHS FOTiBKU.

5.5.13.TonoBHeHHs1 PaxyHKy 30iNCHIOETLCA LUNSAXOM:

*  BHECEHHS roTiBKOBMX KOLUTIB B kKacy baHky;

*  BHECEHHs roTiBKOBMX KOLUTIB Yepe3 nnaTikHun TepmiHan baHky;

*  BesroTiBKOBOro nepepaxyBaHHs FPOLLOBMX KOLUTIB 3 iHLUMX paxyHKiB KnieHTa, y TOMy YMCri 3 paxyHKiB, BiOKPUTUX Y
iHWKX BaHKax;

*  BesroTiBKOBOro nepepaxyBaHHsi TPOLUOBMX KOLITIB iHWKMX I3UYHMX Ta OpUaMYHUX OCiO Yy nopsaaky,
BCTAHOBMEHOMY YMHHMM 3aKOHOAABCTBOM YKpaiHW, 3a YMOBW BUKOPUCTAHHSA FPOLLOBMX KOLWTIB Ha PaxyHKy y
BiANOBIOHOCTI A0 PEXWUMY MOro BMKOPUCTaHHSA, 06yMOBMEHOro HOpMaTUBHO-NPaBOBUMK akTamu HauioHanbHoro
6aHKy YkpaiHu.
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5.5.14.baHk 3apaxoBye KOLWTN Ha PaxyHok He nidHiwe HactynHoro OnepauiiHoro (poboyoro) AHA 3 Aatv OTPMMaHHS X
BaHkoM 3a YyMOBM NpaBMIbHOrO 3a3HaYeHHS PEKBI3WTIB ogepKyBaya. Y pasi HeBiAMOBIAHOCTI pekBi3nTiB Ta/abo Npu3HaveHHs
nnaTexy, Npn HaaXO[AXeHHi rpowoBmX KowTiB Ha PaxyHok, BaHk 3apaxoBye rpoLloBi KOWTK Ha paxyHoK «KpeauToBsi cymu Ao
3'iCyBaHHA» Ta HaAcunae 3a 3BOPOTHUMM PEKBI3UTAMM MraTexy 3anuT AN 3'ACyBaHHA Ta YTOYHEHHS NPU3HAYeHHS nnaTexy.
AKWwo npoTAromMm TpbOX AHIB 3 OHA HaACWUMaHHA 3anuTy YTOYHEHa BiAMOBiAb He O[ep)XaHa, KOWTW MnoBepTalTbCs 3a
3BOPOTHUMW PEeKBi3MTaMu nnatexy. B pasi HagxomKeHHS KOLWTIB nepepaxoBaHWx B 6e3roTiBKOBOMY NOpsSAKy y BanioTi, sika
Bigpi3HAETbCA Big BanioT PaxyHky, baHk noBepTae kowTh B 6aHK-BigNpaBHUK.

5.5.15.Y pasi, akwo BanwTa onepauii BiApi3HSETbCA Big BamoTn PaxyHky, To baHk (3a nigcymkamu o6GpobneHHs
iHbopmauii Npo BMKOHaHHSA onepadii) 34iNCHI0E NepepaxyHoOK CyMu BamnioTW po3paxyHkiB y BamTy PaxyHky. MNepepaxyHok
3[iMCHIOETLCA 3a BCTaHOBNeHMM BbaHkom kypcom Ha paaTty BigoOpaxeHHA BaHkoM onepauii no PaxyHky, sika Moxe He
cniBnagaTty 3 hakTUYHOK AaToto 3aiicHeHHs depxaTtenem Onepalii 3 BukopuctaHHsa MnatikHoi kapTku. PisHMUS, WO BUHKKNA,
MiX CyMOI0 onepauii Ha gaTy ii 3giinCHeHHsI Ta cymoto onepalii Ha gaTy ii BigobpaxeHHs Ha PaxyHKy He Moxe OyTv npegmeToM
npeTeHsii 3 6oky KnieHTa.

Heski onepauii no PaxyHKy 3 BukopucTaHHsaM [MnaTikHOI KapTku (omepauii y BamioTi, WO BiApi3HSETLCA Big BanoTu
PaxyHky, onepaLii, ski 3aiicHiol0TbECS Yepe3d BaHkomaTtyh iHWKX 6aHKiB, TOLLO) MOXYTb MPU3BECTM A0 3MEHLUEHHS Po3Mipy
BuTtpaTHOro nimity B pesynbTaTi 3actocyBaHHs BbaHkOM KoMici, BM3HayeHWx Tapudamu, a TakoX IHWMMW yyYacHUKaMMU
po3paxyHKiB, Yepes AKi TpoxoAdaTh Bi4MNOBIAHI onepadii.

5.5.16.KnieHT gopyyae, a baHk mae npaso B NOpPsiAKY AOrOBIPHOIO CMMUCaHHA cnucyBaTu 3 PaxyHKy Ha KopucTb BaHky
cymu, 3a3HadeHi B po3agini 7. YOBO B cTpoku, Ha ymoBax, a TakoX B po3mipax, Bu3HadeHux Tapudammu ta YIBO.

5.5.17.KowmiciiHa BuHaropoga 3a OnepauisiMu 3 BUKOpUCTaHHAM [naTixHoi kapTkm cnnadyeTtbea KnieHTamu BUKMIOYHO B
rPUBHAX HE3amnexHo Bif TOro, y AKin BantoTi BiAKpUTUI paxyHok KnieHTa. [1na cnnaTtu KoMiciiHOT BUHaropoaum 3a onepauismu 3a
PaxyHkowMm, Lo BiAKPUTUI B IHO3EMHIN BamnioTi, 3 PaxyHKy CMCYIOTLCS KOLWTU B iHO3EMHIN BanioTi Ta 34IMCHIOETLCA X Npodax
Ha MBPY.

5.5.18.KnieHT camocTiiHO perynoe BuTpaTHui niMiT Ta Mae He [JonyckaTtu BWHWKHEHHA HecaHKuioHoBaHOro
OBepapadTy.

5.5.19.Mpn BWHMKHEHHI 3a PaxyHkom HecaHkuioHoBaHoro OBepapadTy KnieHT cnnadye baHky npoueHTn 3a
KopuctyBaHHA HecaHkuioHoBaHum OBepgpadToM Yy po3mipi, BcTaHoBneHoMmy Tapudamu banky. KnieHT 3060B’sa3aHui
noBepHyTM cymy HecaHkuioHoBaHoro OBepapadTy, He3anexHo BiA MPUYMH KOTO BUHMKHEHHS, Ta CyMy HapaxoBaHWX
NpoLEHTIB NpoTaroM 15 kaneHgapHWx OHIB 3 AHA MOro BUHMKHEHHS. [MoraweHHsi 3aboproBaHoCTi 3a HecaHKUiOHOBaHUM
OBepgpadTomM Ta HapaxoBaHWX NPOLEHTIB 34INCHIOETLCA aBTOMATUYHO Nif, Yac HaAXOOXKEHHS rPOLLIOBKX KOLWTIB Ha PaxyHok.

5.5.20. Tapucdamn baHky moxe Oyt nepepbayvyeHo yTpuMaHHs HesHwKyBanbHOro 3anuviiky Ha PaxyHky. Y Takomy
BMNaAKy HeobXxigHa 4acTuHa rpoLIoBMX KOWTIB — cyMa HesHwxyBanbHOro 3anuwiky 6nokyetbca Ha PaxyHky KnieHta go
3akKiH4YeHHs aii [JoroBopy Npo HagaHHA NNaTikHOI KapTkW. HesHuxXKyBanbHWIA 3anuwwok NpusHadeHuin 3abe3neymTn pospaxyHku
3 BUKOpUcTaHHAM [naTikHOT kapTku. Bantota HesHmxyBansHOro 3anuiuky signosigae santoTi PaxyHky.

5.5.21.Mig yac npoBefeHHss Onepauii 3 gonomorowo MnaTikHOT KapTky 34INCHIETLCS TUMYacoBe BOKYBaHHS KOLITIB Y
po3Mipi cymu onepadii, komicii BaHky Ta iHwWwx cym, nepepbayveHux Tapudamm BbaHky. Po36nokyBaHHs LMX KOWTIB
3[iMCHIOETLCA 3a YMOBW CcaHHA AaHoi onepauii 3 PaxyHky. Y pasi, AKLO0 cnucaHHsa KOWTiB 3 PaxyHky He Bigbynocst npoTsirom
30 kaneHgapHWX OHIB, Ui KOWTN po3610KOBYIOTLCS.

5.5.22.KnieHT 3000B’A3aHMi WoMicAUs, He misHiwe 10 (gecsToro) Yncna KOXHOro Micsud, ocobucto ogepxyBaTu B
BaHky Bunucky no PaxyHky, B SIKi 3a3Ha4aeTbCca HacTynHa iHpopmauia: pyx KOWTiB Ha PaxyHKy 3a po3paxyHKOBUIW nepiof i3
OCTaHHbOro OnepauitHOro AHS Micaus, WO nepegye 3BiTHOMY [0 NepefoCTaHHbOro onepauiiHOro AHS 3BiTHOMo Micaus,
BifOMOCTi WoA0 3MiHM Tapudis, 3MiHM PO3MIpiB NMPOLIEHTHOI CTaBKM, LLO HapaxoBYETbCS Ha 3anuLUKM KOLWTIB Ha PaxyHky,
NPOLIEHTHOI CTaBKM 3a KOpUCTyBaHHs HecaHkuioHoBaHum Oeepgpadtom, Kpeauntom/npoctpodeHum Kpegutom (y pasi
iHiLitoBaHHs BaHkoM BigNoBigHMX 3MiH) Ta 3MiHYy po3mipy nimiTy KpeamTy. Y BUnagky HeoTpumaHHs [depxatenem BUNUCKK, BiH
Hece MOXNUBI PU3VMKM W BTpaTW, NOB'A3aHi 3 HEMOXNMBICTIO BIAHOBUTK CMIPHI CyMMW 3a paxyHOK iHWWX YMeHiB i y4acHUKIB
nNaTKHUX CUCTEM.

5.5.23.KnieHT nepeBipse npaBumnbHICTb BigobpaxeHHs y BMNMCLi No PaxyHKy BCix onepauii i, y BUNagKky Hesrogu i3
3anvLWKOM KOLWTIB Ha PaxyHKy abo iHWWMK BiJOMOCTAMM, 3a3Ha4YeHnMU Y BUNUCLI, MMCbMOBO MOBIAOMMSE Npo ue B baHk He
nisniwe 15 (n'aTHaguATOro) uymcra MOTOYHOro MicAus. Akwo baHk y 3asHavyeHun TepMiH He oAepXuTb BiAMOBIAHOMO
nosigoMneHHs Big [lepxaTtens, BUnvMcka BBaXxaeTbeca nigTBepaxeHot epxartenem.

5.5.24.MepeBunyck MNnaTtixHOi KapTKK:

5.5.24.1. 3 meToto nepeBunycky NnaTixxHOi KapTkn (B pasi BTpaTW, KpagpkkM Ta 3 OyOb-SKuMX iHWKMX npuynH) KnieHT
3anoBHI0e 3asBy Npo 06CNyroByBaHHS kapTKW Ta Crnradye KOMICiliHy BMHaropogy Yy BignoBigHocTi Ao Tapudis, Ailoumx Ha gaty
34iNCHEHHA onepaLdlii.

5.5.24.2. B pasi HasBHOCTi Ha PaxyHKy BiAnoBigHOI cymy Ans onnatuv BapToOCTi NnepeBunycky 3rigHo 3 Tapudamwm
Ailo4YMMU Ha MOMEHT 3iNCHeHHA onepauil, baHk, B TpoJoBX OCTaHHLOrO MicAusa TepMiHy Ail [naTikHOI KapTku, Ha CBi po3cya,
MOXe nepeBunycTuTK lNnaTikHy KapTKy Ha HOBWUWA TepMiH, Skwo KnieHT nucbmoBo 3a 30 (TpuaudaTb) kaneHgapHuX OHIB OO
3aKiHYeHHs TepMmiHy ii Aii He noBigoMuB BaHk Npo 6aXaHHS NPUNMHUTM BUKOPUCTaHHSA MNnaTikHOT KapTKu.

5.5.24.3. OtpumaHHa [epxaTenem HOBOi BWroTOBreHOi [naTikHOi KapTKM 34IACHIOETBCA He Mi3Hille OCTaHHbLOro
pobo4yoro AHA MicAus, HacTymHoro 3a micauem odopmneHHs MnaTtikHoi kapTkn abo nogaHHa 3asBu Npo obCryroByBaHHSA
KapTku. [Mpn oTpMMaHHi HOBOI BMroToBrneHoi [NnatixHoi kapTkn OepxaTenb 3000B’a3aHni noBepHyTH lMnaTikHi KapTku, TepMiH
AiTl aknx 3akiH4MBCA.

5.5.25. HapaxyBaHHSAl NpOLIEHTIB.

5.5.25.1. BbaHk HapaxoBye Ta cnnadvye MpOLEHTM Ha 3anuliKM KOLWTiB, WO 3HaxoAAaTbCA Ha PaxyHky, akwo ue
nepenbayeHo ymoBamu BignoBigHoro baHkiBcbkoro npogykty/mocnyrv ta Tuny MNaTikHOI KapTKW, Yy po3Mipax, BU3HAYEHUX y
BignosigHocTi 4o Tapudis.
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5.5.25.2. HapaxyBaHHA Ta cnnata nNpOUEHTIB Ha 3anuLKuM KOWTIB, WO 3HaxoAATbCA Ha PaxyHKy, B T.4. Ha cymy
HesHmxyBanbHOro 3anuwky (B pasi MOro HasBHOCTI), 3AiNCHIOETbCA He pidle OAHOro pa3y B Micsub, NPy LbOMY Mpu
po3paxyHKy NpOoLEHTIB NpMMMaeTbCca hakTUYHa KinbKiCTb AHIB y MicsAUi Ta poky (dakTt/daxT).

5.5.25.3. TllpoueHTn Ha 3anuwok No PaxyHKy HapaxoBYKTbCS 3 HACTYMHOro AHA 3a OHEeM HaAXOKEHHS KOLWTIB Ha
PaxyHok, 0O OHA, AKuiA nepedye OHIO 3HATTA rpoOWOBMX KowTiB. Ba3oi Ans HapaxyBaHHA NpoOUEeHTIB € abo dakTU4HWN
s3anuuwok no PaxyHky abo MiHiManbHWI 3anuwiok no PaxyHKy 3a po3paxyHKOBUI MicAuUb 3rigHO OO YMOB BiAMOBiAHOMO
BaHkiBcbkoro npogykry/nocnyru t1a Tapudis baHky.

5.5.25.4. TlpoueHTn 3a KopuctyBaHHA OBepgpadTOM HapaxoBYKTbCA Ta chnadylTbesa y BanoTi PaxyHky. [lig vac
HapaxyBaHHsi MPOLEHTIB 3a KopucTyBaHHS OBepapadTOM BpaxoBYETbCH AeHb BUHWKHEHHS Ta He BPaxoBYETbCA [AEHb
noBepHeHHS 3aboproBaHoCTi.

5.5.26. OcbopmneHHs JoaaTkoBux MnaTikHOI KapToK.

5.5.26.1. KnieHT Mmoxe HagaTtu goctyn o ceoro PaxyHky [loBipeHum ocobam wwinsaxom Bunycky JogatkoBux MNnatikHux
KkapTok Ao PaxyHky, 3a ymoBM, WO Taka nocnyra nepepbayeHa Tapudamm Ta/abo napametTpamu bBaHkiBCbkOro
npoaykTy/nocnyru.

5.5.26.2. [opatkosi KapTku BunyckatoTbca baHkom Ha nmigctasi 3asBu Npo o6CnyroByBaHHS KapTku, HagaHoi KnieHTom.
BaHk npoBoanTb igeHTUdikauito goBipeHoi ocobu KnieHTa, skin 3a 3asBoto BnacHuka PaxyHky Buaaetbesa JogaTtkoBa MnatikHa
KapTKa, B Nopsaky, BU3HaYEHOMY YMHHUM 3aKOHOAaBCTBOM YKpaiHu.

5.5.26.3. baHk He mae npaBa BuaaBaTu [JopaTtkoBy lnaTikHy kapTKy (i3unyHin 0cobi-pe3avaeHTy, SKLLO BaCHUKOM
PaxyHKy € Hepe3uaeHT, Ta/abo isnyHii 0cobi-Hepe3naeHTy, AKWO BNACHUKOM PaxyHKy € pe3naeHT.

5.5.26.4. [epxaTenb [JogatkoBoi [naTikHOI KapTKM He MOXe 3MiHIoBaTK onepauinHUi NiMiT NO OCHOBHIN [naTiXHInN
KapTui i JopaTkoBiv MnatikHii kapTui. 3a HUM 3anuUILIAETbCA MOXMMBICTb KOPUCTYBaHHSA KoWTamy Ha PaxyHKy B pamkax
CTaHOapTHOro Yu iHAMBIAyanbHOro MniMiTy, BCTaHoBMeHoro 3rigHo 3asBu KnieHta. MNpu 3BepHeHHi [depxatena [dogaTkosoil
MnatixHoi KapTkn go KoHTakt LleHTpy [epxaTtenb Moxe oTpumaTtu iHpopMmaLilo BiAHOCHO 3anuwiky Ha PaxyHky, icTopii
asTopu3auun BUKNOYHO 3a [ogaTkoBot [MnaTikHOT KapTKOw, OMOPMIEHOK Ha WOro iM'dA, a TakoX Mae MOXIUBICTb
6nokyBaHHs [logaTkoBoi [naTikHOT KapTku y BUNagKy ix BTpaTh 4Yv BUKpagEeHHS 3a yMOBU HagaHHS HeobxiaHoi iHdopMauii ans
OfHO3HaYHOI ideHTUdikauii MNnaTtixHoi kapTku Ta 1i Jepxartens.

5.5.26.5. BnacHukom PaxyHky € KnieHT, He3anexHo Big HagaHHA [JopaTtkoBux [naTikHUX kapTok noro [dosipeHunm
ocobam.

5.6. MpaBuna 6e3ne4yHOro KOPUCTyBaHHA NNATKHUMM KapTKaMu
5.6.1. Tlopsagok HagaHHA Ta BUKOpucTaHHA MNMnaTixHoT kapTku Oepxatenem

5.6.1.1. TnaTixHa kapTka HagaeTbcs [epxaTento BNPOAoBX 8 (BocbMM) GaHKIBCbKMX AHIB Nicns 3aBepLueHHs baHkom
nepesipky Ta NiATBEPAKEHHS BIAOMOCTEN, WO MICTATLCA B HadaHux [lepxaTenem AOKYMEHTax, a TakoX BHeCeHHsAM KrieHToM
rPOLLOBMX KOLWTIB HAa PaxyHOK He Hx4ye HesHuKyBanbHOro 3anuviiky, B pasi Moro HasiBHOCTI, 34INCHEHHS onnaTu 3a BiAKpUTTA
PaxyHky Ta Bunyck [naTtixHoi kapTku BignosigHo o Tapudis.

5.6.1.2. TnartixHa kapTka VISA Classic International Free Design HagaeTbcs KnieHTy Bnpogosx 14 (4oTupHagusTu)
OnepauinHux (pobounx) gHiB 3 Aatn BiOKpUTTA PaxyHKy nicnsa po3rnagy HagaHoro KnieHTom 306pakeHHs Ta cnnatu KOMicii
BaHky, 3rigHo Tapudis. Akwo Ha nigctasi npaeun BignosigHoi MIMNC nepen po3MilleHHAM 306paxeHHs, HagaHoro KnieHTom Ha
noro MnaTixxHy kapTKy, HeoOXioHe MonepefHe y3romXeHHs 300paxeHHs y BignosigHoi MIMC Ta y BMNaaky, sKWO BianoBigHa
MIMC satpumana po3rnsag Ta 3aTBepaXeHHs HagaHoro KnieHTom 3o6paxeHHs (abo He 3aTBepauna HagaHe 300paXeHHs
B3arani), baHk He Hece BignoBiganbHOCTI 3a MOPYLUEHHS TEPMiHIB BUrOTOBMNEHHA naTtixHoi KapTku, wo nepeabdaveHi UMM
NYHKTOM, @ TakoX 3a He BUroTOBMEHHS MnaTikHOT kapTku 3 HagaHum KnieHTomM 306paxeHHsM. KnieHT Hece BignoBiganbHicTb
3a HasiBHi B HbOrO 0COOWCTi MalHOBI Ta HEMAMHOBI NpaBa Ha PO3MiLLleHHA HaJaHoro HUM 306paXeHHs y BiAMOBIAHOCTI 4O HOPM
LinsinbHoro kogekcy Ykpainu, 3akoHiB YkpaiHu «IMpo peknamy» Ta «[po aBTOpcbKe NpaBo i CyMixkHi npaBa». AKIiCTb KiHLEBOro
300paxeHHs Ha [MnaTikHin kapTui 3anexuTb Big AkocTi HagaHoro KnieHToM 3o06paxeHHs. Y Bunagky posBikHOCTI Mix
O4iKyBaHUM Ta OCTaTOYHMM pe3yrnbTaTaMn HaHeCEHHst 306paxeHHs, NpeTeHsii o baHky 3i cTopoHun KnieHTta 6yt He moxe.

5.6.1.3. TlnaTixHa kapTka, Lo eMiTyeTbCs (BUNyckaeTbcsl) baHkom, € noro BnacHicTio. [lepxaTenem € disnyHa ocoba,
Ha iM'a akoi BunyLieHa MnaTixHa kapTka. CTpok Aii MnaTikHOT kapTKM 3a3HaveHuin Ha NUuUeBi cTopoHi MnaTixHoi kapTky. [isg
MnaTiXXHOT KapTKN aBTOMaTUYHO MPUNUHSAETLCA NICAS 3aKiHYEHHS OCTaHHBLOMO AHSA CTPOKY Ail, 3a3Ha4YeHOro Ha NUUEBIA CTOPOHI
MnaTixXHOT KapTKu.

5.6.1.4. KnieHT 060B’A3k0BO MOBMHEH NOBEpHYTW lMnaTikHy kapTKy Ao BaHky nicnsa 3akiH4eHHs cTpoky Aii [oroBopy
Npo HagaHHsA NnaTikHOT kapTkun abo Ha BUMory baHky.

5.6.1.5. [lnaTtixxHa kapTka Buaaetbca pasomMm 3 [MIH-kogom go Hei. lig Yac ogepxaHHs TnaTtikHOT kapTku KnieHT
NOBMHEH MOCTaBWUTU BIIACHOPYYHWUIA NIANUC (KYNbKOBOK PYYKOK) Ha 3BOPOTHIN CTOpOHi naTtixHOi kapTkM (TiNbkn 3a gaHoi
ymoBu [naTixkHa kapTka € AifiCHOK) B NPUCYTHOCTI yNOBHOBaXeHOro cniBpobiTHuka BaHky Ta Ha kopiHui Big MIH-koHBepTy a
Takox, 3a BuMoOrow baHKy, nocTtaBuMTW CBINW NIANWUC Ha PO3nNuCLi NPO OTpMMaHHA TnaTiKHOT KapTKM Ta Ha AOKYMeHTax 3a
PaxyHkoM.

5.6.1.6. 3a byab-akux ymoB KnieHT 3060B’a3aHnii TpumaTtu B TaemHuui MIH-kog Ta/abo peksiantu MnaTikHOI kapTky 3
METO 3aXUCTy POLUOBMX KOLWITIB Ha Moro PaxyHky. PosronoweHHs (nosigomneHHs) MIH-kogy TpeTin ocobi posrnsgaetbcs
BaHkom, sik rpybe nopylueHHst ymoB [loroBopy npo HafaHHs nnaTtikHoi kapTu. 3a Bci onepadii, npoBeaeri KnieHtom nicns
Takoro posrosoLleHHs, baHk He Hece BigNoBiganbLHOCTI.

5.6.1.7. TnaTixHa KapTka BWKOPWUCTOBYETLCS [Arns Onnatu ToBapiB Ta nocnyr y 6e3roTiBkoBii opmi B ycCix
YNOBHOBaXeEHMX YCTaHOBax i NignpuemcTBax, ki npunMatoTe A0 onnatu MNnaTtikHi KapTkM MidKHapogHUX NnaTtixkHux cuctem Visa
International i MasterCard WorldWide.

5.6.1.8. 3a ponomoroto MnaTikHOi KapTKM MOXNVMBE OTPUMAHHS FOTIBKOBUX KOLUTIB B MyHKTax Bugadi roTiBkM i B
6aHkoMaTax, Lo MalTb NOroTMNM MiXkHapoaHUX nnatixkHux cucteM Visa International i MasterCard WorldWide. Haknenku Ha
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6aHkoMaTax 3 norotunamu EuroCard/MasterCard, Cirrus/Maestro, VISA, VISA Electron, PLUS, cBigyaTb npo Te, WO B HUX
MOXHa OTpUMaTu roTieky no MnaTikHUM KapTkam LMX NnaTiKHUX CUCTEM.

5.6.2. Po3spaxyHkun 3a ToBapu Ta Nocnyru.

5.6.2.1. Tlpwu BukopwuctaHHi lMnaTiXHOi kapTKM AnNs onnatu ToBapiB, pobiT Ta nocnyr, [epxatenb He MOBWHEH
BTpadatu MNnaTikHy KapTKy 3 NOMnsa 30py Ta Neped TMM SK nignucaTtu BigbuTok 3 MnaTikHOT KapTku (cnin) abo Yek 3 NnaTiXXHOro
NPUCTPOIO, NOBMHEH NEPEBIpUTU YM BIPHO BKasaHa cyma Ta Adarta onepadil. lMignucyoun uen AokymeHT, [epxaTenb BU3HaAe
nNpaBuUNbHICTb BKasaHO! CyMu Ta TUM cCaMUM [ae€ BKasiBKy baHKy Ha cnvcaHHS rpoloBuX KOWTIB 3i cBoro PaxyHky. [lepxartenb
MnaTiXkHOT KapTKM Mae oTpUmaTh OAHY Komito ohopMIieHoro Yeka abo cnina.

5.6.2.2. MignpuemcTea, Wo npuinmatoTe [naTtixHy kapTKy B AKOCTi 3acofy onnaTtu ToBapis, pobiT abo nocnyr, MaloTb
npaeso Bumaratu Big [Hdepxatensa MnaTtikHOi KapTkM HagatTu nacrnopT abo iHWWIA AOKYMEHT, Wwo noceigdye ocoby, Ta/abo
BBeAeHHs NIH-kogy, 3 meToto igeHTudikauii noro sk 3akoHHoro [epxaTens.

5.6.2.3. Y Bunagky BunydeHHs [naTikHOI KapTku y TOproBoi Mepexi, kaci 6aHky abo GaHkomaTom [epxartenb
NOBWHEH HeramHo nosigoMuTK Npo ue BaHk 3 meTol HeramHoro GnokyBaHHsi MNnaTtikHOi KapTku. MNpu Buny4veHHi MNMnaTixHOI
kapTku, KnieHT Mae BumaraTy Big Kacupa po3nucKy (akT) Npo BUNYYeHHS, a y pasi BigMOBM, BMMaratu pospisatu natixHy
KapTKy y MOro NpucyTHocTi. Y ubomy pasi, akwo KnieHTy He BUAaeTbca po3nuncka npo BuIyYeHHs MNnaTikHOT KapTK1, OCTaHHIn
NnoBuWHEH 3a 3anuToM BbaHKy HapgaTh iHdopMauiio Npo HavMeHyBaHHSA Ljiei TOproBoi ToukM abo kacu OaHky, Ae Bunyu4unu
MnaTiXHy KapTKy, Yac BUINy4YeHHs, HalMeHyBaHHs BaHKy wo obcnyroBye Lo ToproBy Touky, I.1.B. cniBpobiTHuKa, Wo B1ny4yns
MnatixkHy kapTky. Akwo [MnatikHa kapTka Oyna pospisaHa, il HeobxigHO nepeodopmuTM 3i cnnaTtoo baHky koMmicii 3a
nepeodopMneHHs 3rigHo Ao Tapudis BaHky.

5.6.2.4. [epxaTenb lMnaTtikHOi kapTkyn MOBMHEH 36epiraTu 4Yeku Ta CrinuW, WO NIATBEPAXYOTb (hakT 34INCHEHHSA
onepadii 3 BUKOpUCTaHHAM MNaTixXHOT KapTKW, 4O MOMEHTY BigoOpaxkeHHs BigNOBIAHMX onepaLiii y LWOMICSYHIN BUNUCL.

5.6.2.5. HAkwo ToBap Oyno noBepHeHO abo nocrnyra He oTpumaHa y noBHomy o6cs3i, Aepxatens MNnaTikHOI KapTku
CaMOCTIHO Ma€ 3BEepHYTUCS OO0 TOproBoi Touvku, Ae OyB npuabaHui ToBap/HagaHa nocnyra. lMpauiBHMK nignpyemcTBa
Toprieni/cepicy BUNUCYE 3BOPOTHIN paxyHok (credit voucher) Ha cymy noBepHeHoro ToBapy/nocnyru. Ha nigctasi 3BOpOTHOro
paxyHKy Ta nicna oTpumaHHsa cymu Big 6aHKy-ekBarnepa, baHk 3apaxoBye KOLITU Ha MOTOYHUIA paxyHoK KnieHTa BkasaHy cymy.

5.6.2.6. MoxnuBicTb 3ginicHeHHs onepauii CNP (Card Not Present) To6Tto onepauii 6e3 npucyTtHocTi MnaTixHOi
KapTKu, TiNbKA 3 BUKOPUCTAHHSAM pekBi3uTiB [naTikHOi kapTkum HagaeTbcd bBbaHkomM 3 ypaxyBaHHS OOMeEXeHb Lo
BCTaHOBNOWTbLCA BignosigHnmm MIC.

5.6.2.7. [Onsa npoBegeHHst Onepauin 3 BUKOpUCTaHHAM [MnaTtikHOi KapTkm y Mmepexi Internet Ta onepauin CNP
BUKOPWUCTOBYIOTLCS HACTYMHI PEKBI3UTU:

- iM’st epxaTtens (onuioHanbHo);

- MAH MnaTixHoi kapTkn — 16-TW 3Ha4YHUIA HOMEP Ha NUbOBOMY Boui MnaTikHOT KapTKK;

- TepmiH gii (MM/PP ge MM — micaupb, PP — pik) Ha nuuboBoMy 6oui MnaTikHOT KapTKu;

- Homep CVC2 abo CVV2 — Ha naHeni ans nignucy (onuioHanbHo).

5.6.2.8. Mig vac 3gincHeHHs onepauii onnatn B Mepexi Internet Ta onepauin CNP [epxaTenb He NOBMHEH
nosigomnaTun cein lNMIH, HoMepa paxyHKiB, KpeAWTHI NiMiTW, NepcoHarnbHy iHpopMaLilo ToLo.

5.6.2.9. 3a moxnueocTi, KnieHT Ta/abo [depxaTtenb Mae 3ailicHoBaTV onepaduii onnatu y mepexi Internet 3i cBoro
KoMm'toTepa 3 MeTok 36epexeHHst KOHMIAeHUIMHOCTI nepcoHanbHUX AaHux (3 obos’s3koBolo aBTopwmaauieto KnieHta Ta/abo
OepxaTtens) 3a AONOMOrow cuUcCTeMM AucTaHUinHoOro obcnyroByBaHHA Free-Bank (3a ymoBM nigkniodeHHst KnieHta go
nocnyru)..

5.6.2.10. Onepauii B mepexi Internet Ta onepauin CNP BigHOoCATbCA 4O HaMbINbW pu3uKoBaHMX. [epxartenb He
NoBWMHEH po3ronowysaTh peksianTu MnaTikHoi kapTkn (MAH, cTpok aii Ta Homep CVC2 abo CVV2) y Bignosigb Ha HagicnaHi
Oepxatento Hibn Big imeHi BaHky enekTpoHHi nucTn Ta SMS-NOBILOMMEHHS, Ha MiJO3PINUX calTax, B iHWMX BUNAAKax, SKLIO
Oepxatenb He BneBHeHWN B ix Ge3neyHocTi, TOMy WO Le Moxe OyTu cnpobor LaxpanhcTBa, Tak 3BaHOMO «iLMHIY».
Haronowyemo, wo baHk Hikonn He Hagcunae KnieHTam AMCTU Ta MNOBIAOMMEHHA 3 METOK OTPUMAaHHA KOHpigeHUinHOI
iHdbopmaii, AaHnx Npo peksi3uTu MNMnaTixHoT kapTkuy, MIH Ta 3anuLKy Ha paxyHKy, HOMepy paxyHKy TOLLO.

5.6.2.11. Y pasi nigo3pyn Ha puckpeauTauilo KOHIOEHUINHMX AaHux (peksisuTu [MnatikHoi kapTku Ta [MIH-kogy)
[epxaTenb NOBMHEH HeranHo nosigomMuTK Mpo ue baHk 3a TenedoHaMu KOHTAKT LeHTpa, Lo BKasaHi Ha 3BOPOTHIN CTOPOHI
MnatixHoi kapTkn Ta 'y po3saini 17 YOBO.

5.6.2.12. Y 3B’A3Ky 3 nowmMpeHHAM waxpancTea 3 lNnaTikHMMu kapTkamu, Jepxarteni MaioTb OyTn 0co6nUBO yBaXKHUMM
npy KOpUCTyBaHHI MNnaTiKHOK KapTKOI B KpaiHax, Lo BU3HAHI MiXXHapOAHUMU MNaTiXHUMK CUCTEMaMU KpaiHaMu NiABULLLEHOrO
pU3nKy.

5.6.2.13. Tlepenik kpaiH NiABULLEHOTO PU3NKY:

Pecnybnika Cot3dy M'aHma, Pecnybnika KamepyH, Pecny6nika Yapg, Kurtalickka HapogHa Pecny6nika, Makao,
Pecnybnika Kutam (TarnBaHb), Pecnybnika BeHniH, Pecnybnika EkBaTopianbHa [BiHesi, 'BiHelcbka Pecnybnika, [OHKOHT,
Pecny6nika IHgoHesis, Pecny6nika KoT pg’leyap, Kopelicbka HapopgHo-[emokpaTtnyHa Pecny6nika, Pecny6nika Kopes,
Pecnybnika JiGepia, JliBia, Manansia, KoponiectBo Mapokko, Pecnybnika Mani, Icnamcbka Pecny6nika MaspuTaHis,
Pecny6nika Hirep, ®enepanbHa Pecny6nika Hirepii, Pecnybnika ®ininniHn, Pecnybnika CeHeran, Pecnybnika Cbeppa-JleoHe,
Pecny6nika Cinranyp, Couianictnyna Pecny6nika B’etHam, KoponisctBo TainaHg, Pecny6bnika TyHic, BypkiHa ®aco, Pociiicbka
depepauis.

BuwiesasHayeHnn cnvcok KpaiH nigBULLEHOro puU3uKy MOXe 3MiHoBaTUChb. |Hdopmauiio woao nepeniky KpaiH
NigBULLIEHOrO pU3NKYy Ta [Litounmx OoBMexeHb Ha BUKOPUCTAHHS MiDKHApOAHOI MnaTikHOI kapTkM KnieHT moxe oTpumaTty 3a
TenedoHamu Bigainy niaTpumkm knieHTiB abo KoHTakT - LeHTpy.

5.6.2.14. 3 MeTOl 3HWKEHHS PW3UKIB BTpaTu KowTiB Ha PaxyHky, Ais lMnaTikHWMX KapTOK MOBHICTIO Npu3ynuHeHa
BaHkom ong onepadiii B kpaiHax BUCOKOrO PMU3UKY, a B iHLUMX KpaiHax 3a Mexamu YKpaiHu Moxe MaTu [04aTKOBi OOMEXeHHS.
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5.6.2.15. [Ons BigHoBneHHsa Onepadin 3 BuKopucTaHHAM [MnaTtikHOI kapTok, [epxaTtento, nepea MNOLOPOXCKIO,
HeobxigHo 3aTenedoHyBaTu 3a TernedoHaMm KoHTaKT LeHTpy, Wo BkasaHi y po3aini 17 YOBO, noBigomMuty kpaiHy Ta CTpOK
nepebyBaHHs.

5.6.2.16. Y Tomy paasi, SKwo [epxaTens Mae Hamip Bukopuctatu MNnatikHy kKapTKy Ansg po3paxyHKy B OOHIN 3 KpaiH, Lo
BU3HaHI pU3nKoBUMHK, [lepxaTensiM pekoMeHA0BaHoO 3AiMCHIOBATU MOKYMNKW 3a JONOMOroto MNnaTikHOT KapTKM TiMbKW Y BEMUKUX
MarasuHax Bigomux OpeHAiB, a OTpMMyBaTW FOTIBKY — Y BiAAiNeHHAX BCECBITHbO BigomMux GaHkiB, aeponoptax abo rotensx
MiXHapOOHUX Mepex.

5.6.2.17. O6MexyBanbHi NiMiTM Ha 3HATTS rOTIBKM Ta PO3paxyHKW 3 BUKOPUCTaHHAM [naTixxHOi KapTKu.

5.6.2.17.1. BaHKOM BCTaHOBIEHi HacTyMHi obMexXyBanbHi NiMITU Ha 3HATTHA rOTIBKA Ta PO3paxyHKM NpoTarom fobu 3a
MnaTixxHuMmn KapTkamu BaHky:

Visa electron,
Visa Classic Visa Classic,

Dom., Visa MasterCard Visa Gold, Pla\:ilriim Visa gﬂMoi:(:T_l?hﬂ_b
Tun nimity Classic Standard, MasterCard MasterCa;d Infinite 33 3a;|Boroy
Unemboss MasterCard Gold Platinum KnickTa
MasterCard Business
Debit, Maestro
KinbkicTb onepauiii Mo 3HATTIO TOTIBKU, Ha 5 5 5 10 10 Tak
Boby
KinbkicTb onepauivi no onnati ToBapie Ta 5 5 7 10 10 Tak

nocnyr, Ha 4oby

MakcumanbsHa cyma onepauii No 3HATTIO
rotiekn y 6aHkomartax, Ha fo0Gy (gonapis 200 200 200 200 200 Hi
CLUA B ekBiBaneHTi)

MakcumanbHa cyma onepauii no onnarti
ToBapiB Ta nocnyr, Ha AJoby (gonapis 1000 2000 3000 5000 10 000 Tak
CLUA B ekBiBaneHTi)

KinbkicTb onepauii no onnati ToBapis Ta
nocnyr 6e3 i3nyHOi NMPUCYTHOCTI KapTu 0 2 2 2 2 Tak
(Hanp. IHTepHeT), Ha oby

MakcumanbHa cyma onepauii no onnarti
ToBapie Ta nocnyr 6e3  cisnmyHoi
NPUCYTHOCTI KapTu (Hanp. IHTepHeT), Ha
noby (gonapis CLUA B ekBiBaneHTi)

0 1000 1000 1000 1000 Tak

5.6.2.17.2. BcTtaHoBneHi obmexyBanbHi NiMITU Ha 3HATTS TOTiIBKM MOXyTb OyTW 3MiHeHi 3a iHiuiaTmBow bBaHky,
BCTaHOBINEHI 0OMeXyBanbHi MiMiTM Ha po3paxyHKn MOXyTb OyT 3miHeHi 3a iHiuiaTuBu BaHky Ta/abo 3a iHiuiatveu KnieHta Ha
nigcTasi MOro MMCbMOBOIT 3as1BU1, 3BEPHEHHS 3a TenedoHamn KoHTakT ueHTpy Ta/abo 3 BukopuctaHHa Cructemun Free Bank.

5.6.2.18. HeyxunbHe BMKOHaHHA uux ymoB YOBO HapacTb KnieHTy moxnueicTb 3abe3neuntu HagiiHe 36epiraHHs
MnaTixXHOI KapTKW, HEepO3rofiolleHHA pPekBi3uTiB [MnaTikHOI KapTKW, NepcoHanbHOro iAeHTUdikauiiHoro HoMmepy Ta iHLIMX
OaHUX, a TaKoX 3MEHLUMTU MOXNMBI pU3nkn npu npoBeaeHHi Onepauii 3 BMKOpUCTaHHAM [naTixHOi kapTku y 6aHkomarax,
6e3roTiBKOBOI onnaTu ToBapiB Ta Nochy, y TOMy ynchi Yepes mepexy Internet.

5.6.3. BigmoBa B aBTOpU3aUii Ta BUNagkn BUNyyYeHHs MNMnaTikHUX KapTok.

5.6.3.1. [JOepxatenio TlnatikHOi KapTkm Moxe OyTM BiAMOBMNEHO B aBTOpuU3auii 3 MNPUYMHU NEPEBULLEHHS
o6mexyBanbHOro nimiTy BUKOpucTaHHs MNnaTtikHoi kapTkv Ta/um ButpartHoro nimity.

5.6.3.2. TlnatixHa kapTka mMoxe OyTu BunydyeHa y [epxaTens npauiBHUKOM MignpyvemMcTBa Toprieni, Ae [epxaTtenb
MaB HaMip po3paxyBatucd 3a gonomorol [MnaTikHOi kapTku, abo npauiBHMKOM OGaHKIBCbKOI yCTaHOBW, e 4epe3 Kacy
Oepxartenb 6axaB oTpumatu roTiBky. [lepxaTento NoBWHHI MOACHUTY NPUYMHY BUNyYeHHs MnaTikHOI KapTku, K npaBuIo, ue
po3nopsiaxeHHs BaHKy 3a nopyleHHs paHux Mpasun abo [oroBopy, Ta cknacTM akT BCTaHOBMEHOI dopmu i HagaTu
[epxaTtento noro NPUMIpHUK.

5.6.3.3. baHkomat aBTOMaTW4HO Bunydae naTixHi kKapTku nicna TpeTboi cnpobu HesipHoro BeeaeHHs [MIH-koay, a
TakoxX 6aHKkoMaT Moxe He NoBepHyTW MnaTixkHy KapTKy i3 NpUYMHKM HecnpaBHOCTi 6aHkomaTty abo Buny4veHHs MnaTikHOT KapTkn
3a po3snopsmpxkeHHaM bBadky. Y Takomy Bunagky [Hepxatemnto cnig 3BepHytuca o KoHTakT ueHTpy abo Hanbnwmk4voro
BipgineHHs BaHky.

5.6.3.4. TnaTikHa kapTka, a TaKoX rPOLUOBI KOWTW, SKi [lepxxaTtenb 3anvwae B 6aHkomaTi Ha TepMiH, Ginblie Hix 20
CeKyHA nicns nosiBvM BiAMOBIAHOrO MOBIOOMIEHHS Ha ekpaHi 6GaHKoMaTy, TakoX aBTOMAaTMYHO BUIy4alTbcs 6aHkomaToMm. Y
TakoMmy Bunaaky [lepxaTento cnig 3sepHyTucsa Ao banky.

5.6.3.5. Y pasi BigmoBM B aBTOpM3auii, BUNy4yeHHsa [naTixkHOi KapTkm abo BWHWKHEHHS Mpobrnem, MoB A3aHuMX 3
HeKopeKTHo poboToto 6aHkomaTy, [lepxkaTtento HeobXigHO 3BepHyTUCH A0 BaHky 3a TenedoHamu KoHTaKT LEeHTpy.

5.6.3.6. Ockinbku MNnaTtikHa kapTka 4yTnvMBa OO Pi3HOMaHITHUX (Qi3VMYHUX YMHHUKIB BNNMBY, Tpumatu ii HeoOxigHo
BOANVHI BiO [kepen Tenna, enekTpoMarHiTHUX i MarHiTHUX BMMNPOMIHIOBaHb (0COBNmMBO MOGINbHUX TenedoHiB, Nenmkepis,
MarHiTHMX 3amKiB i T.1.).

5.7. YMoOBM HapgaHHA acouioBaHoro YneHcTBa y nporpami «PRIORITY PASS»
5.7.1. YmoBwu HagaHHS AcouiioBaHoro yneHcTea y PP.

5.7.1.1. 3 meToto oTpumaHHs KapTkm PP, KnieHT 3BepTaeTbcsa 0o BigaineHHs BaHky, Ae Biakputo PaxyHOK, 3anoBHIOE
3asBYy NPO HadaHHA acouiioBaHoro yneHcrea y PP, BctaHoBneHoro Komnawito PCL Ta/abo AgmiHictpatopamu PCL 3pasky Ta
cnnayye KomicinHy BuHaropofy baHky 3rigHo oo Tapudis baHky.
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5.7.1.2. bBaHk Hapae KnieHty komnnekT Priority Pass ocobucto nig nignuc BNpogoBX M'sTu poboumx AHiB nicns
OTPUMaHHSA NMCbMOBOI 3asiBu Bif KrieHTa, WO po3rnagaeTbcs Sk MOMEHT HagaHHs AcouinoBaHoro yneHctea PP abo mMomeHT
npoaoBxXeHHs AcouinoBaHoro 4vneHctea PP TepMmiHOM Ha oauvH pik 3 AaTu HagaHHs komnnekty Priority Pass. TepmiH
odopmneHHs komnnekty PP Moxe 6yTu nogoBXeHuid y pasi 3aTpumkM y nocTtasLi komnnekTie PP komnaHnieto PCL;

5.7.2. Ymosu otpumanHsa nocnyr PRIORITY PASS KnieHTom.

5.7.2.1. Yci VIP-3anu 3HaxoaaTbCcs y BNACHOCTI Ta KEPYIOTbCS He3anexHuMu, TpeTimn cTopoHamu — Onepatopamu
3ana. Yac pobotu VIP-3anie Ta nepenik HagaBaHUX HUMW Nocnyr, Wo BkasaHi y Katanory Priority Pass Ta Ha iHTepHeT-cawTi
Priority Pass, BignoBigatoTb agmiHicTpaTMBHUM Npoueaypam KoxHoro okpemoro Onepatopa VIP-3any Ta MoxyTb 6yt y Oyab-
AKMA Yac 3MiHeHi 6e3 nonepegHbOro MNoBIAOMMEHHS. IHdopmauis npo Taki 3MiHM Gyde po3miweHa Ha iHdopmauinHoMy
iHTepHeT-canTi Priority Pass ans unexis Priority Pass 3a daktom nosigomneHHs npo Hux Komnanieto PCL.

5.7.2.2. TMnaTa 3a BigBigaHHs VIP-3aniB cTaryetbcs 3a koxHe BiagiaaHHa VIP-3any KOXHOK OKpeMok 0co0oto, Lo
dikcyeTbca nepcoHanom Onepatopa VIP-3any y Bcix Bunagkax, konu KnieHT Ta 3anpolleHi HUM 0cobu oTpuMyTh JOCTYN Y
VIP-3an 3a gonomoroto kapTku Priority Pass.

5.7.23. [Ona poctyny y VIP-3an KnieHty HeobxigHo npen’sButu kaptky Priority Pass nepconany Onepartopa VIP-
sany. ®akr BigBigyBaHHA VIP-zany dikcyetbca Onepatopamu VIP-3any wnsxom nignucaHHa KnieHTom Bayyepa o6niky
BigBigaHb (Record of Visit voucher) abo Onepatop VIP-3any npoBoauTb kapTky Priority Pass yepes cneuianbHuii enekTpoHHUIA
TepmiHan. KnieHT moxe 3anpocuTtu 3 cobot y VIP-3an rocten, npoBoaxawumx abo napTHepiB no 6isHecy. Cnnarta 3a
BiaBigaHHsa VIP-3any B camomy VIP-3ani He 3gincHoeTbed. [JoaaTkosi nocnyru, wo HagawTtbes Yy VIP-3anax, cnnadvyioTbed
KnieHToM okpemo 3a rotiBkoBuii abo 6e3roTiBKOBUIA PO3PaxyHOK.

5.7.2.4. HAxwo KnieHT ockapxye cTaryBaHHA nnatu 3a BigsigaHHa VIP-3any Hum Ta/abo Moro roctem, BiH MOBMHEH
3B’A3aTnCA 3 LbOoro npusoay 3 baHkom.

5.7.3. TepmiH HagaHHA AcouinoBaHoro YneHctsa PP.

5.7.3.1. AcouinoBaHe uneHcTBo PP HagaeTbca KnieHTy BNpoaoBx TepMiHy Aiil kapTku Priority Pass, wo BkasaHui Ha Ti
nuuboBoMy 6oui. HagaHHsa AcouiioBaHoro uneHctBa PP aBToMaTMyHO NPUNUHSIETLCSA MO 3aKiHYEHHI0 OCTAHHLOrO OHA Micsus
POKy, Lo BKa3aHUN Ha kapTui Priority Pass.

5.7.3.2. Axwo KnieHT 6axae nogoexuntn AcouiioBaHe 4neHCTBO PP Ha HacTymHUI KaneHgapHWi pik, BiH MOBUHEH He
nigHiwe, Hixk 3a N'ATb poboYMX OHIB JO 3aKiHYEHHsI TepMiHy AcouiioBaHoro YneHcTsa PP, nucbMoBo noBigomuTu npo ue baHk.

5.7.3.3. Y Bunagky, akwo KnieHT He Gaxae noposxyBaTu TepMiH AcouinoBaHoro uneHctea PP Ha HacTynHui
KaneHgapHun pik, BiH NOBMHEH odiuiHO nosigoMuTK Npo ue baHk i cnnatuth yci BigsigaHHa VIP-3aniB HAM Ta MOro roctamu,
Lo 6ynu 34iCHEHI HA MOMEHT 3akiH4YeHHs1 TepMiHy Aii AcouiioBaHoro uneHcTea PP.

5.7.3.4. Y Bunagky, gkwo KnieHT Gaxae OOCTpoKoBO BigMoBUTMCA Big AcouirioBaHoro uneHcrea PP, BiH noBuHeH
oiliiHO NMCbMOBO MoBigoMUTY NMpo ue baHnk, noBepHyTn kKapTky PP y BaHk Ta cnnatuTu yci BiasigaHHa VIP-3aniB HUM Ta noro
roctamu, wo O6ynu 34iNCHeHi Ha MOMEHT aHymnBaHHA KapTku PP Ta go 3akiH4eHHs 6aHKIBCbKOrO OHSi, HACTYMHOro 3a OHEM,
konu KnieHt nosigomme BaHk npo aHyntoBaHHS kapTku Priority Pass. AcouinoBaHe 4YneHcTBo PP BBaXxkaeTbCs aHyNbOBaHMM Mo
3akiH4eHHi 10 (aecsiTn) gHiB 3 gaTtm noeigomneHHa KnieHtom BaHky Ta oo octatoyHoi onnatn KnieHtom BigBigaHHs VIP-3anis
HMM Ta Oro rocTsMu.

5.7.4. YmoBu kopucTyBaHHs kapTkoto PRIORITY PASS.

5.7.4.1. Tepmin pii Kaptkn PP, wo BkasaHui Ha 11 NUUbOBOMY GOUi, aBTOMAaTtU4HO MPUMMUHAETBCS MO 3aKiHYEHHIO
OCTaHHbOrO AHA Micsausa PoKy, BkasaHoro Ha KapTui PP.

5.7.4.2. Yci BigBigaHHa VIP-3aniB, wo manu micue BnpofdoBX TepMiHy aii KapTkm PP, mawTb Oyt cnnadedi y
BiANOBIAHOCTI 80 YMHHKX Tapudis VIP-3any.

5.7.4.3. BapricTb koxHoro BigBigaHHs VIP-3any BusHavaeTbca YnHHUMU Tapudpamu Priority Pass.

5.7.4.4. Tnata 3a BigeiganHa VIP-3aniB cTsaryetbca 3a koxHe BigBigaHHA VIP-3any koxHO okpemoto ocoboto, Lo
dikcyeTbea nepcoHanom Onepatopa VIP-3any B ycix Bunagkax, konv uneH Priority Pass Ta 3anpolueHi HUM ocobu oTpumyoTh
poctyn go VIP-3any 3a gonomoroto Kaptkm PP. Onsa poctyny y VIP-3an KnieHTy HeobxigHo npen’siBuTu KapTky Priority Pass
nepcoHany Onepatopa VIP-3any.

5.7.4.5. Y BunagKy Kpagpkkv, BTpatn abo aHynoBaHHS [0 3akiH4eHHs TepMmiHy Aii Kaptkm PP, KnieHT 3060B’A3aHui,
3a MOXIMBOCTI Y HaWKOPOTLUi TEPMiHK, NOBIAOMUTM NPO Te Wo cTanocs abo AgmiHictpartopis komnaHii PCL 3a TenedoHom +44
(0) 20 8680 1338 abo baHk 3a TenedoHaMu WO BKasaHi y po3gini 17 YOBO. YcHe nosigomneHHa Mae GyTu nigTBEpOKEHO
NMCbLMOBOIO 3aABOI0 Ha agpecy baHky.

5.7.4.6. KnieHT 3060B’A3aHuiA JOTPUMYBaATUCS YMOB, LLO PErymnoTb NOpsaok kopuctyBaHHs VIP-3anamu. Ui ymoBwy,
wo HaseaHi «lpaBuna ekcnnyaTtauii», HaBeaeHi Ha 3BOPOTHOMY 6oui obknaguHkm Katamory PP. Y Bunagky, skwo KnieHt
6axxae yTouHuTK MNpaBuna ekcnnyaTtadii VIP-3anie, KnieHT moxe nepegaTu yci Taki 3anutu 6e3nocepefHbo AgmiHicTpatopam,
o0 BOHM Haganu BiANOBiAb Ha Taki 3anuTu.

5.7.4.7. Komnania PCL He 6yne 3060B’A3aHa BigwwkoayBaTn KnieHTy npsmi 4n Henpsami 36UTKK, LLO BUHKKIN Y 3B’A3KY
3 3akputTam VIP-3any abo npunuHeHHs yvacTi y Priority Pass y 6yab-akuii yac.

5.7.4.8. KowmnaHia PCL He byge 3060B’A3aHa BigwkoayBatu KrieHTy 30uTkM, Wwo Oynu noHeceHi KnieHTom nig yac
nepebyBaHHs y Oyab-akomy 3 3anis, WO npuiiMaloTb yyacTb y Priority Pass.

5.7.4.9. KowmnaHia PCL mae npaBo y 6yab-skuin MOMEHT 3a BRaCHUM OGaxkaHHsIM 36inblunTy BapTicTb BiaggigaHHa VIP-
3any. Y Bunagaky, siKWo Taka 3MmiHa Habyna 4uHHocTi, KnieHT 6yae 3060B’A3aHun cnnatutu yci BigsiganHs VIP-3anis, wo manm
Micue nicna gatv HabyTTa YMHHOCTI 3MiH, 3a HOBUM Tapudom. IHdopMauia npo BapTicTe BigsiganHa VIP-3any € goctynHotw y
Onepartopa VIP-3any, AaminictpaTtopiea PCL a6o Ha iHTepHeT-canTi PP. KomnaHnia PCL 36inbwute BapTicTh BigBigaHHs VIP-
3any nuwe y Tomy BUnNagKy, sKLo Take 36inbweHHsa 6yae HeobxigHO y 3B’A3Ky 3 PUHKOBUMW YMOBaMMW.

5.7.5. YMoBM po3paxyHKiB Npu BUKOPUCTaHHI KapTku PP.
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5.7.5.1. Cnnata KnieHTom BaHky BapTtocTi BiaBigaHHsa VIP-3aniB 3A4iicHIOETLCA Yy BiAMOBIQHOCTI OO PaxyHKy, LIO
HapaeTbes Komnawielo PCL Ha agpecy BaHnky. BapTicTb koxHoro BiggigaHHs VIP-3any BM3Ha4YaeTbCsd YMHHUMK Tapudamu
Priority Pass. Komnania PCL mae npaBo y 6yAb-Skuii Yac Ha BNacHUii po3cyf 3MiHUTK BapTicTb BiagiaaHHs VIP-3any, npo wo
KnieHTy 6yne nonepeaHb0 MOBiJOMIIEHO B MOMEHT BiaBiaaHHsa VIP-3any. Y BMnagKy sKWo Taka 3MiHa BCTYNUTL Y Aito, KrieHT
6yne 3060B’A3aHui cnnatutk yci BigBigaHHs VIP- 3anis, wo Manu micue nicna gaTv BCTyMy Y Ail0 3MiH, 3@ HOBUM TapudOoM.
IHdbopmauia npo BapTicTk BiaBigaHHa VIP - 3any goctynHa y Onepatopa VIP - 3any, AgmiHictpatopiB Komnanii PCL abo Ha
iHTepHeT-cawnTi Priority Pass www.prioritypass.com.

5.7.5.2. Y Bunagky 3aMOBMEHHSA O0OATKOBMX MOCIYr MOHag TWUX, WO BXOAATb Yy BapTiCTb BiasigaHHA VIP-3any no
kapTui Priority Pass, KnieHT camocTiiHo cnnavye HagaHi mocnyru y roTiBkoBili abo 6e3roTiBKOBI OpMi LUNAXOM TpaH3aKLin
Yyepes MixkHapogHi nnatixHi cuctemmn MasterCard Worldwide Ta VISA International.

5.7.6. baHk He Hece BigNoBiAanbLHOCTI:

-y BUNAAKy He HadaHHSA abo HeskicHoro HapgaHHs Komnanieto PCL abo Onepatopamu VIP-3any nocnyr KnieHTy 3a
nporpamoto Priority Pass, a Takox y Bunagky 3akputta VIP-3any Ta npunuHeHHs yyacti VIP-3any y nporpami Priority Pass.

- 32 noMunku, wo éynu gonyuweHi Onepatopamu VIP-3any.

5.7.7. Y pasi kpagixku, BTpaTti, abo aHynBaHHsS A0 3aKiHYeHHst TepMiHy Aii kapTku Priority Pass, KnieHT mae HeranHo
noeigomntn Npo ue AaMiHictTpaTtopie komnaHii PCL 3a tenedoHom +44 (0) 20 8680 1338 Ta/abo KoHTakT ueHTp BaHky 3a
uinogobosumn TenedoHamu 3asHadeHuMmu B po3gini 17 YOBO. YcHe nosigoMneHHs Mae OyTu 3aTBEPLAKEHO MUCbMOBOIO
3anaBoto KnieHTa Ha agpecy baHky.

5.7.8. Y Bunagky BuHUKHeHHS y KnieHTa HecaHkuioHoBaHoro OepapadTa, nos’a3aHoro 3 BigeigaHHam VIP-3anis
aeponopTie, KnieHT 30608B’s3yeTbca cnnatutu baHky wrpad 3a Hecnnaty 3a kopucTyBaHHsA VIP-3anamu aeponopTiB y po3Mipi
200 (mBicTi) % Big BapTOCTI BigBigaHHs 3ani..

5.8. lMopsapnok 3akpuTTa PaxyHKy

5.8.1. 3akpuTtTts PaxyHky 3a [JoroBopoM npo HagaHHA NnaTikHOI KapTKW 3AiNCHIOETBCA Ha ymoBax Ta B MOpSAKy

nepeanbaveHomy B n. 4.7 Ta 5.8. uboro YABO.

5.8.2. OpHovacHo 3 3asiBolo npo posipBaHHA [oroBopy nMpo HagaHHa 6aHkiBcbkoro npopykty/mocnyrm KnieHT mae
noBepHyTM do bawky Bci lMnaTixHi kapTn, wo Oynu BunyuweHi Ao PaxyHky 3a 45 (copok M'siTb) kaneHgapHuX AHiB A0
nepenbayyBaHoi AaTh PO3ipBaHHS.

5.8.3. Mpun 3akpuTtTi PaxyHKky 3a HasBHocTi y KnieHTa 3aboproBaHocTi nepen baHkom 3a [JOroBopom Npo HadaHHSA
nnatixkHoi kapTku, YOBO abo iHwumn goroBopamun yknageHnmu mix BaHkom Ta KnieHTom, KnieHT noBuHeH cnnatuTu Taky
3aboproBaHicTb B AeHb nogaHHa Ao banky 3aseu npo posipeaHHs [JoroBopy nNpo HagaHHsA npoaykTy/mocnyru Tta/abo 3asBu
npo posipeaHHa YOBO.

5.8.4. 3aaBa npo posipeaHHA [doroBopy Mpo HagaHHSA npoaykty/mocnyrn Ta/abo 3asiBa npo posipeaHHa YOBO, sika
nopgaHa KnieHtom y Oyab-sKMIn MOMEHT NpPOTHArom CTPOKY Aii [JoroBopy Npo HagaHHA nnaTtikHOi kapTkvu Ao baHky, moxe 6yTn
BMKOHaHa BaHkoM 3a yMOBM BiACYTHOCTI He3aBepLlUeHUX po3chnigyBaHb, WO nNpoBoAATbca baHkom no PaxyHKy 3a npeTeHsieto
KnieHTa.

5.8.5. Y pasi 3akputTa PaxyHKy, Npu3ynvHeHHs NpoBedeHHs onepauii abo 3akiHYeHHi TepMiHy Aii [naTikHOi KapTku,
cymun onepadin cnucytotbess baHkom 3 PaxyHKy Ha nigctaBi OOKYMeEHTIB, WO HagxoaaTb Ao badk, npotarom 180 (cta
BiCiMAecATn) kaneHgapHUX OHIB 3 gatu noBepHeHHs MNnatixHoi kapTkvm Ao baHky abo 3 gatu 3akiHyeHHsA TepMminy gii MnaTixHoi
KapTKu, SKWO BOHa He Oyna noBepHeHa, abo 3 AaTu NodaHHs 3asBuM NpPo aHynioBaHHA [naTixkHOI KapTku y 3B'A3Ky 3 ii BTpaTolo.

5.8.6. Y Bunaaky HenoBepHeHHs KnieHTom MnatikHoi(ux) kapTkm(ok) 4o baHKy y AeHb HagaHHa 3asBu Npo po3ipBaHHS
[oroBopy npo HagaHHSA NNAaTKHOT KAapTKM BaHK Mae npaBo CaMOCTIHO 3MIHUTU CTPOK NPOBEAEHHS OCTAaTOYHOrO PO3paxyHKy 3
KnieHToM. PaxyHOK BBa)aeTbCs 3aKpUTMM 3a YMOBM BMKOHaHHA KnieHTOM Bcix diHaHcoBux 3060B’A3aHb nepen baHkom Ta
iHWMW ydacHuKamu MnaTikHUX cuctem.

5.8.7. lNoBepHeHHs HesHmxXyBanbHOro 3anuiuky, B pasi noro HassHoCTi, KnieHTy 3 noro PaxyHKy npoBOAMTLCS micns
3akiHyeHHs 180 (cTa BicimaecaTu) AHS Big gatv noBepHeHHs [MnaTixHOi kapTku (y ToMy 4mcni Bcix JogaTtkoBux MnaTikHMX
KapTOK, BMNyLleHMX Ao PaxyHky) y BaHk 3a ymoBM 3aBepLleHHs1 po3cnigyBaHHS i BCiX 3ax0AiB LLOAO BPerynioBaHHA CripHUX
onepauin.

5.8.8. BbaHk bnokye (npunuHse obcnyropyBaHHsA) MNnaTtikHi kKapTkM y AeHb 0TpMMaHHS Big KnieHTa nucbMoBoi 3asieu npo
posipBaHHs [loroBopy Npo HagaHHA NNaTikHOI kapTku, abo, sKWOo iHWe He nepeabavyeHo YMHHMM 3aKOHO4ABCTBOM YKpaiHU, Ha
10 pgeHb nicna BignpasneHHa KnieHTy BaHkoM NMCbMOBOro MOBIAOMIMEHHSA NPO Po3ipBaHHA [JoroBopy Npo HagaHHs NnaTtikHOI
KapTKn y BUNagkax, nepefgdadeHux YOBO 1a/abo YMHHUM 3aKOHOAABCTBOM YKpaiHu.

5.8.9. lMpwn 3akpuTTi PaxyHky nicng 6GnokyBaHHa [naTikHux kapTok BaHK npunuHsSe HapaxyBaHHS MPOLEHTIB Ha
3anuLLIOK KOLTIB Ha PaxyHky.

PO3AiNn 6. YMOBU HAOAHHA CNOXUBYUX KPEOUTIB.

6.1. YmoBu HagaHHa cnoxuBunx Kpeautie B mexax Y[OBO BusHavawoTb cnoci6 HagaHHA KpeauTy, HapaxyBaHHs
NPOLEHTIB, BUKOHaHHSA rpoLLoBuX 3060B’A3aHb, Npasa i 060B’aA3kn KnieHta Ta BaHky, ix BiognosiganbHicTb Ta iHWi ymoBu.

6.2. [nsa odopmneHHsa Kpeauty KnieHT 3BepTaeTbea Ao BigaineHHs baHky, ocobucTo 3anoBHioe 3asiBy Npo HadaHHSA
KpeouTy (Hagani no ubomy po3giny YABO - 3asBa), Aska MiCTUTb OCHOBHiI YMOBW KpeauTyBaHHs Ta iHopMmaLito, gka HeobxigHa
BaHKy AN NpUAHATTS pilleHHS WoA0 KpeaUTYBaHHS Ta Hajae AOKyMeHTH, nepeabaveHi baHkiBCbkMM npogykTom/nocnyroto, B
T.4. WO MNOCBiAYYOTb 0CO0Y, AOKYMEHT, BUAAHUIN OpraHoM Aep)kaBHOi MoAaTKOBOI CNy»x6u, WO 3acsigyye MOro peectpauio B
OepxaBHoMy peecTpi i3nyHMXx ocCib6 - nmnaTHMKIB MopaTkiB, Ta iHWi AoKymeHTW, nepepbadeHi 3akoHoM YkpaiHm «[po
3anobiraHHa Ta npoTugilo neranisauii  (BiAMMBaHHIO) AOXOAiB, OAEPXaHWUX 3MOYMHHWMM LWMixoM, abo diHaHCYBaHHIO
TepopusMy».

6.3. 3a ymoBM npuiiHATTA BaHkoM BigNOBIAHOrO pilleHHs Woao HagaHHa Kpeauty, nignucaHHs oboma CTopoHamu Ta
ckpinneHHs nevaTkoto baHky 3asBu, KpeanTHWin OOroBip € yknageHnM y nMcbMOBIl hopmi.
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6.4. [aToto yknageHHst KpeguTtHoro goroeopy € gata nignucaHHs 3assu CTopoHamu Ta CKpinieHHs neyartkoto baHky.

6.5. KpegutHuii gorosip cknagaeTtbca 3 3asBu, TapudiB baHky (BignoBigHO Ao BaHKIBCbKOro mpogykTy/mocrnyru),
PospaxyHKy CyKynHOi BapTOCTi KpeauTy Ta pearnbHOi NpoLeHTHOI cTaBkm Ta uporo YABO.

6.6. Kpeout HapaeTbcs KnieHTy 3a yMOBW MPURHATTS PilUEHHS YNOBHOBAaXXEHOro opraHy baHKy LWOAO0 MOXNUBOCTI
KpPeAWUTYBaHHSA, Ta SKWO LUe nepenbayeHo ymoBamu BignoBigHoro BaHkiBcbkoro npopaykTy/mocnyru, HasBHOCTI y KnieHTa
BiJKPUTOro MNOTOYHOTO pPaxyHKy, onepawii 3a SKMM MOXyTb 34ilICHIOBaTUCh 3 BUKOPUCTaHHAM lNnaTtikHoi kapTkun B Banky (Hagani
no UboMy po3gainy - PaxyHok).

6.7. YMOBU KpeauTyBaHHS, WO 3a3HadvaloTbes B 3asBi, KnieHT obupae camocTiiHO 3 nepeniky ymoB, nepegbadyeHnx
BignoBiaHMMKM BaHkiBCbknMK NpogyKTamu/mocnyramu, 3anponoHoBaHMm baHkom.

6.8. B pasi, Akwo ymoBamu BignoBigHOro BaHKIBCbKOro npoaykTy/mocnyrn nepenbaveHo yknagaHHsS [OroBopy
3actasu/nopyku/inotekn 3 3acTtaBopasuem/MopyunTtenem/InoTekogaBuem, LOAATKOBO B AeHb YyknagaHHa KpeguTHoro
OOroBoOpY yKnagaeTbes BianosigHui [orosip 3actaBun/mopyku/inoTeku.

6.9. Kpeawt, HagaHuii BaHkom, 3abe3nedyeTbCcs BCiM HanexHum KnieHTy maviHOM Ta KowTamu, Ha sike/aki Moxe ByTu
3BEPHEHO CTArHEeHHs B NOPSAKY, BCTAHOBMEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHW, Y pasi HeAoCTaTHOCTI CyMWU, OTPUMaHOoI1
nig Yac peanisauii 3actTaBneHoro MariHa (B pasi horo HasiBHOCTI).

6.10. T[lignucaHHam 3asBu KnieHT nigTBepaxye, WO BiH OyB MMCbMOBO MOBIAOMIIEHUI MPO YMOBW KPEAUTYBaHHSA B
BaHKy, a came: MOXNUBY CyMy KpeauTy; CTPOK, Ha SIKMIA KpeauT Moxe OyTu ofepxaHwui; MeTy, Ans SKoi KpeauT Moxe OyTu
BUKOPUCTaHMI; opMU Ta BUAW MOro 3abesneyeHHsl; HeoOXigHICTb 3AIMCHEHHS OUiHKM MalrHa Ta, SKWO Taka ouiHka €
HeobXiAHO, KMM BOHa 3LINCHIOETLCS; HAasiBHI (DOPMUN KpeaUTYBaHHS 3 KOPOTKMM OMUCOM BiAMiHHOCTEN MK HUMM, Y TOMY YuCHi
MiX 3060B'A3aHHAMM CMOXMBAYa; TUM NPOLEHTHOI cTaBku (hikcoBaHa, nraBatoya TOLLO); MepeBarn Ta HeJomniku NPONOHOBaHMX
CXeM KpeAUTyBaHHS; OPIEHTOBHY CYKYMnHY BapTiCTb KPeaWUTYy 3 ypaxyBaHHSIM: NPOLEHTHOI CTaBku 3a KpeauToMm, BapTOCTi BCIX
CYMyTHIX MOCNYr, a TakoX iHWMX ¢iHaHCOBMX 3000B's3aHb KrieHTa, Aki MoB'A3aHi 3 OTpMMaHHAM, OOCIYroByBaHHSM i
noraweHHAM KpeauTy (y TOMy 4mMCni Ha KOPWUCTb TPeTiX OCib - CTpaxoBWKiB, OUiHIOBa4iB, peecTpaTopiB, HOTapiyCiB TOLLO);
BapiaHTiB norawleHHA KpeauTy, BKIHOYaluM KiMbKiCTb nnaTexisB, iX nepioguyHicTb Ta o6csarn; MOXMIMBOCTI Ta YMOB
[OOCTPOKOBOrO MOBEPHEHHSA KpeauTy Ta iHWi yMoBM, nepeabayeHi YMHHMM 3aKOHOAABCTBOM YKpaiHM Ha BUKOHaHHS BUMOT
3akoHy Ykpainu «[lpo 3axuct npae cnoxusaviB» Big 12.05.1991 p. Tta MNMocTtaHoBu MNpaeniHHA HauioHanbHoro 6aHky Ykpainm
Ne 168 Big 10.05.2007 p. «[lMpo 3aTBepaxeHHs [paBun HagaHHA OaHkamy YkpaiHu iHdopmauii cnoxwusayy npo yMOBM
KpeauUTYBaHHSA Ta CYKYMHY BapTiCTb KpeauTy».

6.11. OcCHOBHi yMOBU KpeauTyBaHHs

6.11.1. KnieHT Ta BaHk norognnuce, wo KnieHT, wnaxom nogaHHsa o baHky 3assu, a B OKpeMux BUNagkax, Konu Le
nepenbayeHo ymoBamu BignosigHoro bBaHkiBcbkoro npogykty/mocnyru, Tinbkv 3asBW NpPO BiOKPUTTA MOTOYHOrO PaxyHKy Ta
HafaHHA NNaTKHOI KapTkW, NpocuTb BaHK po3rnaHyTM MUMTaHHA Npo HajaHHA nomy KpeauTy, a BaHk mae npaso HagaTu
Knienty Kpegut B nopsgky, 3asHayeHomy B Lsomy YBO.

6.11.2. BaHk posrnsgae nuTaHHSa HagaHHsa KpeauTy y BignoBigHOCTI 40 KpeauTHOT icTopii, nnaTocnpoMoXHocTi KnieHta
Ta ymoB BignosigHoro BaHkiBcbkoro npoaykty/mocnyri. BaHk Mae npaBo, MOBHICTIO abo 4acTKOBO BiAMOBWUTM B HadaHHI
KpeauTy nicnsa posrnagy HagaHux KnieHToM AOKyMeHTIB.

6.11.3. Kpeaut HapaeTbcs y HauioHanbHi BantoTi 3 ypaxyBaHHSM 0OMeXeHb YUHHOrO 3aKoHOA4aBCTBa YKpaiHu.

6.11.4. LinboBe BuKOpMCTaHHA Ta yMOBM 3abe3neveHHs KpeauTy BM3Ha4alTbCHA BiAMOBIAHO A0 YMOB BaHKiBCbKOro
npoaykTy/nocnyrv Ta 3asHavarTbcs B 3asBi.

6.11.5. TMoraweHHs 3aboproBaHOCTi NPOBOAMTLCSA B HACTYNHOMY MOPSAAKY:

a) Ha noralleHHs NPOCTPOYEHOI 3abopProBaHOCTI 3@ HapaxoBaHUMM KOMICisiMU;

©0) Ha noraweHHs NPOCTPOYEHOi 3abOProBaHOCTI 3@ HapaxoBaHMMM NPOLIEHTaMU;

B) Ha MoralleHHs1 NpOCTPoYeHoi 3aboproBaHocTi 3a KpeguTowm;

r) Ha noralleHHsA NOTOYHOI 3aboproBaHOCTi 3@ HapaxoBaHUMU KOMICiAMU;

[) Ha norawueHHs NoTo4YHOI 3aboproBaHoOCTi 3a HapaxoBaHUMU NPOLEHTaMu;

€) Ha noralleHHs CTPOKOBOi 3aboproBaHocTi 3a KpeguTowm;

) Ha norawleHHsi neHi, wrpadis ToLWwo.

i) Ha noraweHHst BUTpaT, 36uTkiB baHky;

BaHk 3anuwae 3a coboto NnpaBo Ha CBili pO3cya 3MIHUTU YepProBiCTb NoralleHHst 3aboproBaHoOCTi

6.11.6. Y Bunagky Hesrogu KnieHta 3i a3miHoto TapudiB Ta/abo ymos YOBO KnieHT 3060B’'A3yeTbCcs [0 AAaTU BBEAEHHS
ix B Aito 3BepHyTUCh A0 BaHky 3 BianosigHot 3asBoto Npo posipBaHHs [loroBopy 6aHKiBCbKOro npoAaykTy/nocnyrm abo 3asBoto
npo posipeaHHa YBO Ta noracutu icHytoui Boprosi 3060B’si3aHHS No KpeanTHOMy fOroBopy B NOBHOMY 06CA3i.

6.11.7. 3 patm oTtpumaHHs Big KnieHta 3asBu npo posipeaHHs [oroeopy GaHkiBCbkoro npoaykty/nocnyru abo 3assu
npo posipeaHHsa YOBO, ii nignucaHHa CTopoHamu Ta ckpinneHHa nedvaTkow baHky, BaHk npunuHse HapaHHa Kpegwury,
3aBepllye ob6pobky AOKYyMeHTIB 3a onepauisamu, aki Haginwnu o Banky go nignucanHs Takoi 3asBu KnieHTa Ta 3giicHioe
[OOroBipHe cnucaHHs B nopsagky, nepegbadeHomy p.9 YABO Ta 3aseoto.

6.11.8. KnieHT 30060B’si3aHuMii HagaBaTM Ha BuMmory bBaHky HeobxigHy iHcdopmauilo aAns nepesipku  Moro
NNaTocnpoOMOXHOCTI, LifbOBOro BUKOPUCTaHHSA KpeauTy, a Takox iHWi AOKYMEHTH, Wo BuMarawoTbes baHvkom, B npogosx 30
(TPUAUATK) KaneHaapHWUX OHIB 3 MOMEHTY npen’sBneHHs Bumorn baHkom. baHk mae npaBo BiOMOBWUTM y HagaHHi KpeguTy B
noBHomy 06cA3i abo YacTkOBO B pasi HeHagaHHA abo nicns po3rnsay BiANOBIOHNX JOKYMEHTIB.

6.11.9. 3a HecBoevacHe MoralleHHS 4YacTKu OAEepXXaHoro KpeauTy Ta/abo MpOUEHTIB 3a KOPUCTYBaHHS Kpeoutom Yy
BignosigHocTi go KpeautHoro goroopy, KnieHT cnnavye BaHKy 3a KOXeH AeHb MPOCTPOYEHHS NEeHK B PO3Mipi NOABIMHOT
obnikoBoi cTtaBkM HauioHanbHoro BbaHky Ykpainu, WO pJiana y nepiog Takoro MNPOCTPOYEHHS, Big CyMM MNPOCTPOYEHOT
3aboproBaHoCTi No kpeauTy Ta/abo npoueHTaM. [eHsa cnnavyeTbecs y rpMBHAX 3a Kypcom HauioHanbHoro 6aHky YkpaiHu Ha
AeHb cnnatu nexi. KnieHT Bigwkoaosye iHWi 36uUTkK, 3aBAaHi baHky HEBUMKOHaHHSIM 3060B si3aHb. Cnnarta neHi Ta wrpady He
3BinbHsie KnieHTa Bia BUKOHAHHS iHLWIMX 3060B’A3aHb, NnepegdadeHmnx KpeauTHMM 4OroBOpPOM.
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6.11.10. KnieHT, y pasi HeHaneXxxHoro BUKOHaHHs B3sTUX Ha cebe 3060B'A3aHb no Kpeaunty, 3060B‘a3yeTbesa npotarom 30
(TPnaUATK) KaneHZapHWX OHIB 3 AHA nNpep’sBrneHHs baHkoMm nNMcbMOBOI BUMOrK, cnnatut baHky wrpadHi caHkuii y Bunagkax
Ta po3mipi, nepegbayeHnx ymosamu BignosigHoro baHkiBcbkoro npoaykty/mocnyru, Tapudammn Ta KpeguTHum [OroBopom,
nosepHyT# KpeguT, cnnatuTu MpoUEHTM 3a WNOro BUMKOPUCTaHHsS, Ta iHwWy 3aboproBaHicTe B noBHOMY o06casi. [ig
«npea’ssBNEHHsIM BUMOTM» PO3yMieTbCs HanpaeneHHs baHkom Bumorn KnieHTy B nopsaky, BctaHoBneHomy n.2.7.4. YOBO.

6.11.11. Kepytouuce ct. 516 LmsinbHoro Kopgekcy YkpaiHn BaHk mMae npaBo Ha MoxnuBy 3amiHy KpeguTopa i
BiACTynneHHa npasa Bumorn 3a KpegutHum gorosopom. MNpu upomy BaHk 3060B’a3aHuii nucbMoBO nosigomutn KnieHta npo
3amiHy KpeaunTtopa B 3060B’A3aHHi.

6.11.12. CTopoHn gomoBuNuCh, WO Yy pasi cmepTi KnieHta KpegutHum OOroBip BBaXaeTbCs PO3ipBaHUM 3 MOMEHTY
OTpMMaHHA BbaHKOM OOKyMeHTanbHOro nigTBepAXeHHs hakTy cMepTi no3uyarnbHWKa (3anuT HoTapiyca, Konis ceigouTBa npo
CcMepTb, NMCbMOBI MOBIAOMMEHHS Bif AEpXaBHMX OpraHiB ynpaeniHHA Ta Bnagu, lNMeHcinHoro ®oHay YkpaiHu Towo) . lMicns
posipBaHHs KpeauTHOro AOroBopy HEBWKOHaHi 3000B'A3aHHs 3a KpeauWTHMM [OroBopom Ta yci 30uTku, WO nepenbadyeHi
KpeantHum goroBopom, 3aBfaHi posipBaHHAM KpeanTHOro Aoroeopy, NiansaraiTb BiALLKOAYBAHHIO.

Mig «HeBUKOHaHNMK 3060B’A3aHHAMMU, 3GUTKAMKU» CTOPOHM PO3YMIlOTb CyMy OOEPXKaHOro, ane He noBepHyToro Kpeamty
3 ypaxyBaHHSM iHOEeKCy iHNnAuil 3a BeCb 4ac MPOCTPOYEHHS; CYMy HapaxoBaHWX, ane He CrnadyeHux MpOoLeHTIB; Cymy
HapaxoBaHMWX, ane He cnnaveHnx baHKy KoMmicii, wTpadHNX caHKui, 3 (TpW) NPOLEHTIB pPiYHMX BiA NPOCTPOYEHOI CymMu Ta
iHWKX cyM, Wo nignaranu cnnati baHky 3a KpeantHuMm JoroBopom.

6.11.13. MNpaBa Bumorn 3a KpeanTHuM goroBopom i Oyap-sika nos'dA3aHa 3 HUM iHpopmauis MoxXyTb ByTvn nepepai
(BigcTynneHi) BaHkom TpeTinn ocobi BianoBigHO A0 3akoHoAaBcTBa YKpaiHM 6e3 ogepxaHHs 3roan KnieHTa Ha BUMHEHHSsT Takoi
nepepavi (BiactynneHHs). KnieHT 3000B'A3yeTbCA BUWKOHYBaTWU CBOI 3000B's3aHHS Neped HOBWM  KpeauTopoM  micns
NnoBiAOMINEHHS NPO nepexig npas BUMOTW.

6.12. YmoBwu HapaHHsa Kpeauty y Burnsaai Osepapadty/KpepntHoi niHii

6.12.1. BaHk posrnagae HagaHy KnieHtom 3aaBy Npo HagaHHA KpeauTy, a B OKPeMUX BUNagkax, Konu Le nepefgbdadeHo
ymoBamu BignoBigHoro baHkiBcbkoro npopykty/mocnyru, 3asBy nNpo BiAKPUTTA MOTOYHOrO paxyHKy Ta HagaHHA NnaTikHOI
KapTKu, B CTPOK Big 1 Yacy Ao 7 (kaneHgapHuX) AHIB, B 3aneXHOCTI Bid yMOB BignosigHoro baHkiBcbkoro npogykrty/nocnyru.

6.12.2. lpoueHTHa cTaBka Mo Kpeauty € dikcoBaHow. [lpoueHTa cTtaBka no KpeawTy, KOMicii Ta iHWi nnatn 3a
KpeantHum foroBopom 3asHavatoTbes B Tapudax baHky.

6.12.3. Cyma Kpeguty, wo Hagaetbca KnieHTy BignoBigHO [0 piweHHs BaHky 3a 3asBol Npo HagaHHA KpeauTy
3a3HavaeTbCca B Ui 3asABi, nicna 4yoro BoHa MiANUCYETbCA 3i CTOPOHW BaHky ynoBHOBakeHO 0cCobOK Ta CKpinneTbes
nevaTkoto baHky.

6.12.4. BignoeigHo fo ymoB aeskux BaHkiBcbkux npogykTi/nocnyr BaHk iHdopMye KnieHTa npo HagaHHA Ta po3mip
HapaHoro Kpeanty y nmcbmoBi doopmi BignosiaHo oo n.2.7.4. YOBO.

6.12.5. Beepenns MIH -_koay (Akui siBnsie coboo ocobucTuin enekTpoHHuin nignuc Oepxartens) Ta/abo npoBedeHHS
KnieHTOM akTMBHMX onepauin no PaxyHKy 3a paxyHok KpeauTy € ioro 6e3ymoBHOI0 3rofot 3 ymoBaMu HagaHwHs Kpeawty. B
pasi Hesrogn KnieHTa 3 cymoto Ta/abo ymoBamu HagaHHs KpegwTy, BiH Mae npaBo BigMOBWMTUCH Big HagdaHHs Kpeguty,
noracuewun Bci Boproei 3000B’A3aHHA B MOBHOMY 00csi3i  Ta nogaBwu 3asBy Npo posipBaHHA [JoroBopy OGaHKiBCbKOro
npoaykty/nocnyru no BigainenHs baHky, ae yknagasca KpeautHuin gorosip.

6.12.6. KpeauTt BBaxkaeTbCA BUKOpPUCTaAHMM 3 AaTu BigobpaxeHHss Ha PaxyHKy cymu onepauii, sika 6yna 3giicHeHa
(noBHicTio abo YacTkoBO) 3a paxyHok KpeguTy.

6.12.7. BaHK HapaxoBye MPOLEHTN 3a KOpUCTyBaHHA KpeanToM He pialle ogHoro pasy Ha micaub y BantoTi KpeauTy Ha
Ccymy BuKkopuctaHoro KpeauTy, 3a NPOLIEHTHOO CTaBKOO 3rigHO 3 Tapudamn, BUXOASUM 3 PaKTUYHOI KiNbKOCTI AHIB Y MicAui Ta
poui, NP1 LLOMY BPaxOBYETLCHA MEPLUMI | HE BPaXOBYETLCHA OCTaHHIN AeHb KopucTyBaHHA Kpeantom. basow Ans HapaxyBaHHSA
NPOLIEHTIB € WoAeHHa 3aboproBaHicTb 3a Kpeantom Ha kiHeub OnepauiriHoro (po6o4oro) aHs.

6.12.8. B pasi BukopuctanHsa Kpeauty, KnieHT 3060B'a3aHui LWOMICAYHO 34ilCHIOBATU ONnaTy NpPOLEHTIB, HapaxoBaHUX
3a kopucTtyBaHHa Kpeautom B nonepegHbOMY KaneHaapHOMY Micsui, KOMICiT, HapaxoBaHOI HanpuKiHui nonepeaHbLoro
KaneHgapHoro micauto (B pasi HasfBHOCTi), 4acTuHu 3aboproBaHocTi 3a Kpegutom (sKwo ue nepenbavyeHo ymoBamu
BignosigHoro baHkiBCbkoro npoaykTy/nocnyru) Ta iHwmx boproeux 3o06oB’a3aHb (3aboproeaHocTi) 3rigHo 3 ymoBamun YOBO Ta
aitounmn Tapudpamu (gani — Obos’sa3koBmin Nnatix). OBOB’A3KOBMIA NNATIX 3AINCHIOETLCA B CTPOK Ta B PO3MIipi, 3a3Ha4YeHOMy B
3asnBi Ta/abo Tapudax Ta/abo Po3paxyHKy CyKynHOI BapTOCTi Ta peanbHOI NPOLEHTHOI CTaBKMU.

6.12.9. KnieHT 3060B’A3aHUn BMKOHYBAaTW CBOi 3000B’A3aHHA 3a KpeauTHUM [OroBOpoM Ta 3 METOK 34iNCHEHHS
O6oB’A3k0BOro NnaTexy 3abe3ne4ynTn HasBHICTb rPOLLOBKX KOLWITIB HA PaxyHKy Ha gaty 3aiicHeHHa OB0B’A3KOBOro nnaTtexy B
cymi Takoro OB0B’A3KOBOro MnaTexy.

6.12.10. Cyma OGoB’si3koBOro nnatexy Moxe OyTu 306inblueHa Ha cyMy MpoCTpoyeHux 3060B’a3aHb no Kpeguty Ta
HecaHkuioHoBaHoMmy OBepgpadTy (He3anexHO Big MPUYMH NOro BWHMKHEHHS), neHi Ta iHwoi 3aboproBaHoCTi 3rigHO 3
ymoBamn YOBO Ta pgitoummun Tapudamu. Otpumatn iHdopmauito npo posmip O6oB’sidkoBoro nnartexy KnieHT moxe vy
BigginenHi baHky Ta/abo 3atenedoHyBaBlwmn A0 KOHTakTHOro LeHTy Ta/abo 3 aBTOMaTUYHOrO NOBiAOMMeHHs baHky Ha Homep
MOoGinbHoro TenedoHny, wo 6y HagaHui KnieHTom.

6.12.11. 3a HepOTPUMAHHS BCTaHOBINEHMX TEPMiHIB cnnaTu koxHoro O6oB’sA3koBoro nnartexy, baHk nepeHocuTb cymy
NPOCTPOYEHOro 30060B’A3aHHS Ha BIiAMOBIAHI paxyHkM obniky mpocTpoyeHoi 3aboproBaHOCTi Ta Mae NpaBO HapaxoByBaTw
NPOLIEHTU 33 MiABULLEHOI NPOLIEHTHOK CTABKOK, [0AATKOBY KOMiCito Ta/abo neHto 3rigHo 3 Tapudamu (sKwo ue nependbaveHo
Tapudamn).

6.12.12. Wnaxom yknagaHHa Ta nignucadHs KnieHTom 3asiBv Npo HafaHHA KpeawTy, a B OKpeMWX BUMagkax, Konu ue
nepenbayeHo ymoBamu BignosigHoro baHkiBcbkoro npogykry/nocnyru, 3asiBu npo BigKPUTTS MOTOYHOIO paxyHKy Ta HagaHHA
nnaTikHOI KapTku, KnieHT niaTeepaxye akT NMCbLMOBOrO MOBIAOMITEHHS MOro 3 Po3paxyHKOM CyKynHOi BapTOCTi KpeauTy Ta
pearbHOi NPOLEHTHOI CTaBKW, KM MiCTUTb YMOBW HagaHHa OBepapadTy/KpeamnTHOI niHii, a Takox npo yci 360pu, NpoLEHTH,
Tapudm, Komicii, wTpadHi caHkuii 3a HeBUKOHAHHA 3000B’A3aHHA 3a KpeauTHMM OOroBOpPOM Ta iHLWI BapTiCHi enemeHTu
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Kpeauty, nepenbadveni KpeantHnm [oroBopom BignoBigHO NyHKTy 2 ctaTti 11 3akoHy YkpaiHu «[1po 3axvcT npae crnoXuBadiB»
Big 12.05.1991p. Ne1023-XIl, BaHkom.

6.12.13. na o3HavioMneHHsa KnieHTa B Oyab-skuin yac 3 Po3paxyHKOM CYKYMHOi BapTOCTi KpeauTy Ta peanbHoi
NPOLIEHTHOI CTaBkW, B T.4. B pasi 3aMiHW yMoB HafaHHA Kpeauty, KnieHT Mae npaBo NpoTArom BCbOro CTPOKY Aii KpeantHoro
[OroBopy 03HanoOMUTUCL 3 Po3paxyHKOM CyKynHOT BapTOCTi KpeauTy Ta pearnbHOi NPOLEHTHOI CTaBKK, Y BiANOBIAHIN BKNaaui Ha
ogpiuiiHomy cawnti BaHky - www.creditdnepr.com.ua (MpuBaTHi ocobu / Kpeautun), 3gincHuBLIN BXig Ta BBEOEHHS HEOOXigHUX
napameTpiB. YknagaHHsaMm KpeautHoro gorosopy Kni€HT NOrogXyeTbes 3 TUM, LLO B pasi Takoro o3HaoMreHHs 3 PospaxyHKoM
CYKYMHOI BapTOCTi KpeauTy Ta peanbHOl NPOLEHTHOI CcTaBku, KMieHT BBaXaeTbCs O3HAMOMMEHUM 3 Po3paxyHKOM CYKYMHOT
BapTOCTi KpeauTy Ta pearnbHOi MPOLEHTHOI CTaBKkn Y NUCbMOBI (POPMi HANEXHUM YNHOM.

6.12.14. BaHk, 3a knonoTtaHHaAM KnieHTa, y pasi obrpyHToBaHOi notpebu, npu BukoHaHHi KnieHtom ymoB YOBO
HaneXHUM YMHOM, NPWN HasABHOCTI BiflbHUX KPeAUTHUX PecypciB Ta 3a HasaBHOCTI iHdopmaLii Npo diHaHcoBun ctaH KrieHTa, LWwo
6yne NpuAHATHUM Ans 36inbweHHsA po3mipy KpeanTy, moxe 36inbwumTn po3mip KpeauTy.

6.12.15. Bnpopoex Aaii KpegutHoro gorosopy BaHk mae npaBo 3MmiHioBaTU po3Mip KpeauTty B Mexax MakcumarnbHOI
cymn, nepegbayeHoi ymoBamu BignosigHoro baHkiBcbkoro npogykrty/mocnyru, npo wo badk nosigomnsie KnieHta y dopwmi
BignosigHo n.2.7.4. YOABO. Poawmip Kpeanty moxe 6yTn B O4HOCTOPOHHBOMY MOPSIAKY:

- 3MeHweHo baHkoM Jo po3mipy dakTuyHOi 3a60proBaHOCTi HA AaTy BUHWKHEHHS NMPOCTpoYeHoi 3aboproeaHocCTi, B

pasi HeBUKOHaHHSA ymoB Y BO;

- BigHoBneHun baHkom Ao po3mipy, nepegbadeHoro B 3asiBi Mpo HafaHHA KpeauTy npw noraweHHi KnieHtom

npocTpo4veHoi 3aboproBaHoCTi;

- 3MiHeHuIn BaHkom 3rigHO 3 ymoBaMu BignoBiaHOro baHkiBCbKOro NpoayKTy/nocnyru.

B pasi Hesrogu KnieHTa 3 BuLe3asHavyeHnMn 3amiHaMu, KnieHT 3000B’A3yeTbCsl 4O AaTu BBEAEHHS iX B Ait0 3BEPHYTUCH
po banky 3 BignosigHoto 3asBok npo posipBaHHA [doroBopy GaHKIBCbKOro MpoAyKTy/mocrnyru, noracueLluM icHytodi Boprosi
30608B’3aHHs No KpeantHomy goroBopy B noBHOMY o6c¢ssi. BeeaeHHs MIH-kogy (skuii sBnsie coboo 0cobucTuii eneKTpoHHUN
nignuc Odepxartens) Ta/abo npoBegeHHsa KnieHToM akTMBHUX onepaudi no PaxyHKy 3a paxyHok KpeauTy 3a HOBUMK ymoBaMu -
€ 0ro 3rofioo 3 HOBUMW yMOBaMu HagaHHs Kpeauty.

6.12.16. MNoraweHHs 3aboprosaHocTi no KpegutHomy 40roBopy 34iMCHIOETLCA:

- LUNSXOM BHECEHHS rOTiBKOBMX IPOLLOBUX KOLWITIB AN noraweHHs 3aboproBaHocTi yepes kacy baHky;

- WASXOM cnucaHHa BbaHkom rpowoBux kowTiB 3 PaxyHKy, B NOPSAKY AOrOBIPHOrO CnucaHHs, BusHayeHomy B YOBO Ta
3anaBi Npo HagaHHs kpeauTy. Mpu UBbOMY CnMcaHHSA NPOCTPOYeHOi 3aboproBaHOCTI, @ TakoX CyM HEYCTOMOK 3AINCHIOETLCS — NO
Mipi HaAXOMXEHHS TPOLUOBMX KOWTIB Ha PaxyHOK, a cnucaHHa MiHiManbHOI YacTvHu 3aboproBaHOCTi MO BCiX onepauisx
3OIACHIOETBCA LWoMicsLs, He nisHiwe aaty cnnatv OGOB’sI3KOBOro mnartexy (SKWo Taka gata npunagae Ha BUXiOHWIA, TO He
ni3Hile HacTynHOro 3a Heto 6aHKIBCLKOro OHS).

6.12.17. Ninbroeui nepioA:

6.12.17.1. BaHk i KnieHT gomoBunuch, Wo baHk mae npaso BcTaHosnwoBaTtu [Minbrosun nepiod HagaHHa KpeauTy.
MoxnuBicTb Ta YyMOBM KopucTyBaHHa [linbroBum nepiogom oOyMoBneHi ymoBaMu  BignoeigHoro BaHkiBcbkoro
npoaykty/nocnyru, Tapudgammn ta YOBO.

6.12.17.2. Tlpwu HassHocTi [Minbrosoro nepiogy 3a kopucTtyBaHHSA Kpeautom npoTsaroM Takoro [linerosoro nepioay,
BaHk HapaxoBye NpouUEHTU 3a MiNbLroBOK MPOLEHTHOK CTaBKOl, Aka nepenbadveHa Tapudamu baHky, 3a yMOBWM MOBHOro
noraweHHa 3aboprosaHocTi no Kpeanty (cyma 3aboproBaHoCTi, NPOLEHTH, B T.4. HapaxoBaHi, KOMICii) 4O 3aKiHYEHHS CTPOKY
aii MinbroBoro nepiogy. 3a HasBHocTi 3aboproBaHocTi Ha AaTy 3akiHdyeHHs Aii MNinbrosoro nepiody, [lMinbroBuii nepioa
BBa)XXAETbCS TakMM, LIO HEe pO3NoyaBCs, Ta MPOLEHTM HapaxoBylTbCA 3a 0a30BOK MPOLEHTHOK CTaBKOK Ha BCH Cymy
3aboproBaHoCTi, NOYNHAYUM 3 OHS iT BUHUKHEHHS.

6.12.17.3. B 3anexHocTi Big ymoB BignoeigHoro baHkiBCbkoro npogykty/mocnyrn baHk mMoxe Hagatu MOXIMBICTb
KOpPUCTYBaHHS ogHUM 3 BUAiB inbrosoro nepiogy:

6.12.17.3.1. MinbroBuii Nnepioa NOYMHAETLCA 3 MOMEHTY (A4aTh) nepLuoi TpaH3akuii 3a paxyHok KpeaouTy Ta gie go gatu,
BM3HAYeHoi ymoBamu BignosigHoro baHkiBCcbkoro npopykty/mocnyrn Ta Tapudamu. HapaxyBaHHS MPOLEHTIB 3a MiNbroBoo
NPOLEHTHOIO CTaBKo, fka nepeabayeHa Tapudamn baHky, 30INCHIOETLCS 32 YMOBU NOBHOIO noralueHHs 3aboproeaHocTi No
Kpeanty wo BuHukna npotsrom [linerosoro nepiogy (cyma 3aboproBaHOCTi, MpPOLEHTW, B T.4. HapaxoBaHi KoMmicii, 3a
HasiIBHOCTI) 4O 3aKiHYeHHs1 cTpoky Aii MNinbrosoro nepioay. NMoHoBneHHs gji MinbroBoro nepioay He 34iACHIOETbCS.

6.12.17.3.2. MinbroBuii nepioa NOYMHAETLCA 3 MOMEHTY (AaTh) nepLuoi TpaH3akuii 3a paxyHok KpeaguTy Ta gie oo aatw,
BM3HAYeHoi ymoBamu BignosigHoro BaHkiBCcbkoro npopaykty/nocnyrn Tta Tapudamu. HapaxyBaHHS MpOLEHTIB 3a MiNbroBoto
NPOLEHTHOIO CTaBKot, fka nepeabayeHa Tapudamn baHky, 30INCHIOETLCS 32 YMOBU MOBHOrO norallueHHs 3aboproeaHocTi No
Kpeanty wo BuHukna npotsarom [linbrosoro nepiogy (cyma 3aboproBaHOCTi, MpoOUEHTW, B T.4. HapaxoBaHi KoMicii, 3a
HasiBHOCTI) A0 3akiH4eHHsa cTpoky faii lMinbroBoro nepiogy. NOHOBMEHHS MOXMMBOCTI KOpPWUCTyBaHHA [linbrosum nepiogom
KpeauTyBaHHA 30iNCHI0ETLCS BaHKOM KOXHOro pasy, AKLWO Ha AeHb 3akiHdyeHHs [Ninbrosoro nepiogy KnieHT y noBHoMy o6casi
noracuB 3aboproBaHicTb no Kpeguty wo BuHMKNa npotsrom [linbrosoro nepiogy (cyma 3aboproBaHOCTi, NMPOLEHTH, B T.4.
HapaxoBaHi KOMICii, 3@ HasiBHOCTI).

6.12.17.3.3. TlinbroBun nepiog po3nNOYMHAETLCA B KOXHWA MNeplUMi KaneHgapHuMW AeHb Micsaus Ta die Jo gatw,
BM3Ha4YeHoi ymoBamMu BignosigHoro baHkiBcbkoro npoaykTy/mocnyru Ta Tapudamu. MinbroBuin nepiod po3noBCOAXKYETbCA Ha
CyMy BCiX onepauiii, 3AiliCHeHHMX 3a paxyHok KpeauTy npoTaroMm pospaxyHkoBoro nepiogy (gani - Cyma onepadin
pPO3paxyHKOBOro nepiody), WO PO3NOYMHAETLCA B NepLInii AeHb [inbroBoro nepiogy Ta 3akiHuyeTbCsl B OCTaHHIN KaneHaapHuim
OeHb Micaus.

YMOBU LWOAC HapaxyBaHHsS MinbroBoi NPOLEHTHOI cTaBku Ha CyMy onepauin po3paxyHKOBOro nepiogy npoTAroM
MinbroBoro nepiogy AitoTb B pasi MOBHOro MoBepHeHHsi Bciei Cymu onepauii po3paxyHKOBOro nepiody, WO icHyBana Ha
OCTaHHIN AeHb po3paxyHKOBOro nepioay 3a hakTom CnucaHHS 3 paxyHKy, Ta cnnaty 3aboproBaHOCTi 3a BCiMa HapaxoBaHUMU
npoueHTamMu Ta KOMICIMU, 32 AKMMW HacTanu TEPMIHM onnaTtu (B T.4. 3a NoNepeaHi po3paxyHKOBi Nepioamn) Ao KiHUA MOTOYHOro
Minsrosoro nepioay.
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B pasi He nosHoro noraweHHa Cymu onepaduiii po3paxyHKOBOro nepiogy Ao KiHUS noToyHoro llinmbroeoro nepiody,
NpoOLIEHTHa CTaBKa 3a kopucTyBaHHsA Kpeantom B npoaoBx MinbroBoro nepiogy BCTaHOBMETLCSA Y pO3Mipi 6a30BOi MPOLEHTHOT
ctaBku, nepenbaveHoi Tapudammn banky, Ta BaHk 3AiCHIOE nepepaxyHOK NpOLEeHTIB HapaxoBaHux Ha Cymy onepadin
po3paxyHKOBOro nepioay.

6.12.18. B pasi nponoHrauii KpeanTy, BOHa 30iNCHIOETLCA 3 AOTPUMAHHAM BUMOI YAHHOMO 3aKOHOAAaBCTBa YKpaiHu Ha
yMOBaXx, Lo AitoTb (3aTBepaXeHi) B baHky Ans BignosigHoro baHkiBCbkoro NpoayKTy/nocnyri Ha AaTty NporioHrauii Ta 3a ymoBu
HagaHHsA KnieHToM BCix HeOOXiAHMX AOKYMEHTIB.

6.12.19. MNMpn odpopmneHHi Kpeauty nig 3actaBy GaHkiBcbkoro Bknagy, 3a 14 (4oTMpHagusaTb) kaneHgapHUX OHIB A0
AaTn 3akiHYeHHA CTpoKy HapaHHa KpeauTy BaHk GNOKye MOXMUBICTb 3HATTS KPEOUTHUX KOLITIB, LUMSXOM TMMYacoBOro
6nokyBaHHs MnaTiKHOT KapTKu.

6.12.20. B pasi odopmneHHa KpeguTy, €k cniBpobiTHWKa nignpvemcTtBa 3 skum bBaHk yknmaB pgorosip npo
o6cnyroByBaHHsi 3apnnaTHOro NPOEKTY, Ta 3BiNbHEHHSI CNiBPOOITHUKA nignpveMcTBa baHk Mae nNpaBo BCTAaHOBUTM iHLi YMOBU
obcnyroByBaHHs PaxyHKy, y BignoBigHOCTI A0 BHYTPIiWHIX OaHKiBCbKMx npouedyp Ta Tapudis, gitounx Ha AaTy 3AiCHEHHS
onepaduil.

6.13. YmoBwu HapaHHs CTpokoBoro Kpeauty

6.13.1. BaHk po3rnsapae HagaHy KnieHtom 3asBy B CTpoK Big 1 Yacy Ao 7 (kaneHAapHWX) AHiB, B 3aNeXHOCTi Big yMOB
BiAnoBiaHOro baHKiBCbKOro NpoAyKTy/nocnyru.

6.13.2. Kpeaut HagaeTbCH LUNSAXOM NnepepaxyBaHHSA KPeAMTHUX KOLUTIB 3 MO3NYKOBOrO paxyHKy Ha PaxyHoK (MOTOYHMI)
KnieHTa 3a3HayeHun B 3assi.

6.13.3. lMpoueHTHa cTaBka 3a KopucTyBaHHS Kpeantom € cikcoBaHO Ta 3a3HavyaeTbes B 3asBi.

6.13.4. HapaxyBaHHA MNpOLEHTIB Ta KOMICiil 328 KOPWUCTYBaHHS KPEOAUTHUMMW KOLITaMW 3AINCHIOITLCH LWOMICAYHO, B
OCTaHHIn pobounii geHb 3BiTHOro MmicAus. [lpu po3paxyHKy NPOLEHTIB 32 KOPUCTYBaHHS KpeaWTOM NpUIAMaeETbCA MeTOA
«akT/cakT», Npn SKOMy A0 pPOo3paxyHKy NMpUMaeTbcs dakTuyHa KinbKicTb OHIB y MicsAUi Ta poui Ta dpakTuyHa 3aboproBaHicTb
nepeq 6aHkoM. Npu po3paxyHKy NPOLEHTIB BpaxoBYHOTbCA MepLInNi AeHb Ta He BPaxOBYETbCH OCTaHHIN AeHb KOPWUCTYBaHHS
KpeaMToM (OeHb noralleHHs No3nyKoBoi 3aboproBaHoCTi). Y BMNaAKy, KOnvM AeHb HadaHHa KpeguTy cniBnagae 3 gHeM 1oro
noBHoro abo 4acTKOBOro MoralleHHsi, uen KpeamT npy po3paxyHKy NpOLUEHTIB Ta KOMiCii BpaxoBYyeTbCs ik KpeauT CTPOKOM Ha
O[IVH OeHb.

6.13.5. Axwo ymoBamu BignosigHoro BaHkiBcbkoro npopaykty/nocnyru nepegbayeHa Kowmicis, ii po3mip Ta MopsiAoK
HapaxyBaHHs 3a3HavaloTbcs B 3asiBi.

6.13.6. lMoraweHHs 3aboproBaHocTi 3a Kpeoutom 34iNCHIOETBCA aHyiTeTHUMMK nnartexamn abo piBHUMW YacTMHaMu B
po3Mipi Ta B CTPOKM, BCTaHOBIEHI ["padhikoM nnaTtexis, Wo € gogaTkom Ao KpeanTtHoOro 4oroeopy.

CTtopoHu pomoBunucb, Wo Yy pasi cnnatu KnieHtom Ginbworo nnatexy no Kpegwuty Hixk BcTaHoBneHoro [padikom
nnaTtexis 3a BMACHOK iHILiaTUBOM, KiNbKiCTb MMaTexiB Ta PO3Mip OCTaHHbOro MnaTexy Moxe OyTu 3MiHEeHO [0 po3Mipy
dakTnyHoi 3aboprosaHocTi no KpeaumTy.

6.13.7. MoraweHHs KpepuTty 3gincHoeTbest 3 PaxyHky (notovHoro) B banky. Ans cnnaty veproBoro O60B’13kOBOro
nnartexy nnartexy KnieHT Hagae BignoBigHe po3nopsmKeHHS Ha crnucaHHA KowTiB. Mpu nonoBHeHHI PaxyHKy (noTo4Horo) B
AeHb cnnatn OBGOB’A3KOBOro nnartexy, CymMa Takoro mnraTexy CrnucyeTbcss 3 PaxyHky aBTomaTuyHo, 6e3 [oaaTKoBMX
posnopsagxeHb Big KnieHTa.

6.13.8. Y pasi nopyLeHHs CTPOKiB noraweHHs 3aboproBaHocTi No Kpeauty, BcTaHoBneHuUx Mpadpikom nnatexis, baHk
NepeHoCUTb CyMy NMPOCTPOYEHOI 3ab0proBaHOCTi Ha BIAMOBIAHI paxyHKM obniky nmpocTpo4veHoi 3aboproBaHOCTi, Ta nnata 3a
KOPUCTYBaHHS NPOCTPOYEHOI0 YacTuHo KpeauTy B nepiof, KU NOYMHAETLCA HA HACTYMHUIN AeHb 3a AHEM BCTaHOBMEHOMO
CTPOKY noralleHHs KpeauTy 3rigHo [pacdpiky nnatexiB i 4O AHS (haKTMYHOrO MOBEPHEHHS MPOCTPOYEHOi YacTuHu Kpeauty
Mo3nyanbHMKOM, BCTaAHOBMIETHCSA B PO3Mipi 3a3HayeHoMy B 3asBi ANA NPOCTPOYEHUX 3060B’A3aHb.

6.13.9. CTOpOHM AOMOBUINCH, LLO Y pasi, KONM CTPOK MoralleHHst 3aboproBaHOCTi, BCTaHOBMEHWU Mpadhikom nnartexis,
npunagae Ha BuUxigHWin abo CBATKOBWI A€Hb, AHEM CNNAaTU LbOro nrnaTexy BM3Ha4YaeTbcst HacTynHuin Onepaudiiiuii (poboymin)
[O€eHb, 32 TaKUM BUXiAHUM abo CBATKOBUM AHEM.

6.13.10. Ana uinen BignosigHoro KpeautHoro gorosopy [padik nnatexiB 3a KpeguTom Ta po3paxyHOK CyKYMHOI
BapPTOCTi CMOXWBYOrO KPeAWUTY Ta pearnbHOi NMPOLIEHTHOI CTaBkM 06’edHaHi B OAHOMY AOAaTKy A0 3asiBU, SIKMA BBaXKaETbCS
HeBif eMHOI YacTuMHo KpeanTHoro 4orosopy.

PO3AIN 7. YMOBU HAOAHHA NMNOCHNYT B CUCTEMI «FREE BANK»

71. YMoBU HagaHHsa nocnyr B Cuctemi «Free Bank» (Hagani B ubomy posgini — Cuctema) B mexax YOABO
BM3HA4alOTb Nopsaok odopMieHHs Ta obcnyroByBaHHs B Cuctemi, npaea i o6oB’si3kmn KnieHta Ta BaHky, ix BignoBiganbHicTb
Ta iHWi ymoBu

7.2, YmoBu uporo YABO Ta 30kpeMa LbOro po3giny pernaMeHTyoTb B3aeMOBIOHOCUMHM MiX KnieHTom Ta BaHkom
npv oPOPMIEHHi, MiAKIMIOYEHHI Ta BUKOpUCTaHHi CucTeMu, a Takox pO3MNOBCIOAXYTbCA Ha KnieHTiB, aKki npuiAHANM npono3uito
Ha npueaHaHHa ao My6nivyHoi npono3uuii (opeptn) MAT « BAHK KPEOUT OHIMNPO» Ha yknagaHHa JOroBopy Npo AWCTaHUinHe
6aHkiBcbke 06cnyroByBaHHSA di3nyHKX ocid B cuctemi «FreeBanky»

7.3. BignosigHo no YOBO BaHk Hagae KnienTy nocnyru, nepeabayeri YABO (moxnusoctamu Cuctemu), a KnieHTt
popydae baHky 3ailicHioBaTK onepadii o nepepaxyBaHHIO KOLLTIB 3 MO0 MOTOYHMX/KapTKOBUX paxyHKiB BiAKpUTUX Y BaHky, aki
nigkntoyveHi go Cuctemun (Hagani - PaxyHku), Ha iHLWI NOTOYHI, B TOMY YMCHi, AENO3UTHI paxyHku, BigkpuTi Knientom abo iHwnMmun
ocobamu B ubomy BaHky Ta/abo B iHWKUX BaHkax, WNSxXoM HagaHHSA A0 BbaHky enekTpOoHHMX pO3paxyHKOBUMX AOKYMEHTIB,
oTpumyBaTu iHopMmaLinHi gani 3a PaxyHkamu 3a gonomoroto Cuctemun «Free Bank» 3a nnaty BignosigHo go Tapudie BaHky.
Ona odopmneHHs nocnyrn KnieHT 3BepTaeTbest B Oyab-sike BigaineHHs BaHky, ocobucto 3anoBHie 3asiBy Npo NigKIHOYEHHS
po Cuctemn abo 3anoBHIOE BigNOBIAHMIA po3gin B 3asBi NpO BiAKPUTTA paxyHKy Ta HafaHHSA MnaTikHOT KapTku (SKwo KnieHnT
G6axxae 0PoOpMUTM MOCMYry pa3oM 3 BiOKPUTTAM MOTOYHOrO paxyHky) (Hagani B ubomy posgini YOBO — 3asBa), sika MicTUTb
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A Bank Kpeaur Oxinpo

IHAINNL AESICHEFNE TORAPHCTED ~AAMK €PEQNT SwitP0s

BiJOMOCTi NpO kni€eHTa, B T.4. HOMep MoOOLinbHOro TenedoHy Ta krnonoTaHHsa KnieHTa nepen BaHkom npo nigkmoYeHHA Ao
Cucremn.

7.4. Micna oTpumaHHa Big KnieHTa 3rogu Ha nigkntoyeHHs go Cucrtemu, ycnilwHoi igeHTudikauii baHk 3giicHoe
nigknioveHHs KnieHta go nocnyru B NopsiaKy BusHavyeHomy B lNpaBunax kopucTyBaHHA cuctemoro «Free Bank» Ta Hanpaensie
Ha Bka3aHui B 3asBi Homep mobinbHoro tenedoHy NepBrHHWIA Naponb Anst Bxogy B Cucremy.

7.5. [ns 3piicHeHHa  onepauii B Cuctemi KnieHT, BUKOPMCTOBYHOYM BNacHe TexHiYHe obnafaHaHHsA, 3axoouTb Ha
cant baHky 3a agpecot: www.creditdnepr.com.ua BBOAMTb NOTiH Ta NepPBMHHUI Naponb Anst Bxoay B Cuctemy. MNpu nepiomy
Bxodi B Cuctemy KnieHTy HeobxigHO 3MiHWTU nepBUHHWUIA naponb. icna NpoXomxeHHsA ycniwHOoi aBTopmaauii KnieHT moxe
3pgiicHoBaTM BCi icHytodi onepauii B Cuctemi BignosigHo o YOBO.

7.6. Mpu 3piiicHeHHi KnieHTom onepauin B Cuctemi, koxHa diHaHCOBa ornepawis noBuHHa OyTu nigTBepaXeHa
OpHopaszoBvM LM poBUM Naporem, OKpiM onepadin, ki 34iNCHIOITBCA MK BlacHMMM paxyHkamu KnieHTa, a came:

* nepekas KOLUTIB 3 HE3HWXXYBaHOrO 3aru1LLKy Ha BUTPATHUI NiMIT;

* nepekas KOLUTIB 3 BUTPATHOrO MiMIiTy HA HE3HWXYBaHUA 3anuLuoK;

* repekas KoWTiB MiXK BNacHUMW paxyHKamu/kapTkamu, B TOMY YMCIi Nnepekas KOLWITIB 3 BMaCHOro rMoTOYHOro
paxyHKy Ha BnacHW BKNaaHWUN paxyHoK;

* GNOKYBaHHS KapTKu.

7.7. ABTopu3auia KnieHTa 3aiicHI0ETbCA Npy KOXXHOMY BXxogi B Cuctemy.
7.8. Mepenik nocnyr, siki HagawTbesA B Mexxax Cuctemun «Free Bank»:
* OTPUMAHHSA BUNUCKM 3 iHopMaLLieto MPOo pyX rPOLLOBMX KOLLTIB MO paxyHKy;

nepernag BNacHUX paxyHkis, BiAKPUTUX B BaHky;
HadaHHSA iHpopMaLii NPo CTaH KapTKOBOrO paxyHKy;
nepekas KOLTiB MK BlACHUMU paxyHKamu;
rnepekas KOLTiB 3 BNACHUX PaxyHKiB Ha paxyHKW iHLLIMX KNiEHTiB BaHky;

* nepekas KOLUTIB 3 BIACHUX paxyHKiB Ha paxyHKW KNIEHTIB B iHWi BaHku;

* nepekas KOLUTIB 3 BIACHUX paxyHKiB Ha BMacHi paxyHku B iHWi BaHku;

* rlepekas 3 BNacHOro paxyHKy Ha onnaTy KOMyHanbHWX MOCnyr (Ha KOPWUCTb MiANPUEMCTB 3 AKUMW YKrageHWui
[OOroBip Ha NpUIOM NnaTexis);

* MOMNOBHEHHSI MOBINBHNX TenedOoHIB B PEXMUMI OH-NaviH;

* noraleHHs KpeauTis;
noTo4YHa iHdhopMaLis 3a iCHYIUYUMN 4eNO03UTHUMM JOroBOPaMU;
PO3MiLLEHHA HOBUX OEMNO3UTIB;
NMOMOBHEHHS, NPOMOHravis Aeno3nTHUX BKNaais;
* JOCTPOKOBE MPUNWHEHHs Ail Aen03UTHOro A0roBopy;
* nepekas KOLLUTIB 3 HE3HWXXYBaHOrO 3anuLLIKy Ha BUTPATHUA NiMIT;
* nepekas KOLUTIB 3 BUTPATHOrO MiMIiTy HA HE3HWXYBaHUA 3anuLuoK;
OnoKyBaHHA/p0O361IOKyBaHHS KapTok;
* yrpaBsniHHA NiMiTamMn No KapTax;
3MiHa/BUbip OCHOBHOIO paxyHKy, Skui 6yge AocTynHUn KnieHTy Ons BUKOPUCTaHHS 3a AOMOMOrOK MnaTiKHOI

KapTKu.

* HaJaHHS PO3PaxyHKOBOrO JINCTKY;

* NigKMIOYeHHs, BiAKIMIOYEHHSs, 3MiHa HoMepy TenedoHa nocnyrn GSM-banking.

* NiAKNIOYEHHS, BiAKNIOYEHHS, 3MiHa HOMepy TenedoHa nigcuctemu iPhone-KnieHT.

* 06MmiH BoHycCiB

* nepernsag BCiX CBOIX BMKOHAHMX onepadin

* 3MiHa napons

* OTpUMaHHS/BigNpaBneHHs iHdopMauii 3 baHkom.

* BiAKPUTTA MOTOYHOrO PaxyHKy Ta NnaTiKHOT KapTKU 40 HLOTO.

* NnepeodOpPMIEHHS NNATIXXHOI KapTKu.

* BiANpaBreHHs Ta OTPYMaHHS rPOLLOBMX NepekasiB 3 BUKopucTaHHAM Cructemn nepekasie « KOHicTpiM»

7.9. JlimiTn Ha 3piicHeHHs onepauin, ki HagalTbes B Mexax Cuctemu:
Tun nnatexy/ nepekasy LOeHHnn nimiT JlimiT Ha 1 onepauito, OeHHunn nimit onepauin,
eKkBiBaneHTa y rpusHi rPH. LT.
lMepekasun MixX BNAaCHUMKN paxyHKamu o o .
Bes nimiTy Bes nimity Bes nimiTy

lMepekasun KOLWTIB 3 BNACHUX paxyHKiB
Ha paxyHKW iHLLIMX KNieHTiB BaHky 15000 15000 10
lMepekasun KOLWTIB 3 BNACHUX paxyHKiB
Ha paxyHKU KNieHTiB B iHLWi BaHkn 15 000 15000 10
lMepekasu 3 BMacHOro paxyHky Ha
onnarty KoMyHanbH1X nocnyr (Ha
KOPUCTb MiAMNPUEMCTB 3 SKUMMU 15 000 15 000 10
yKnageHun Jorosip Ha Npumom
nnartexis)
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7.10. Mopspok 06¢cnyroByBaHHA:

7.10.1. 3a ymoamu YOBO baHk Hagae KnieHTy goctyn go Cuctemun Ta 3abesneuvye ii nogansiie ob6cnyroByBaHHs Ta
dyHKUioOHyBaHHA. [nsa uboro, KnieHTy HagaeTbca gocTyn 4O cheuianbHoro IHTepHeT pecypcy baHka, sikuin 3abesnevye gaHy
nocnyry Ta 3HaxoauTbcsa Ha canTi www.creditdnepr.com.ua.

7.10.2. OGOB’sI3KOBOKD YMOBOI AN HadaHHA nocnyru BignosigHo o YOBO, € HasaBHicTb y KrnieHTa noTo4HOro
PaxyHky, onepauii 3a SkuM 3AiNCHIOITLCA 3a AOMOMOrOI0 CreuianbHOro MOTOYHOTO PaxyHKY, BIAKPUTOro B HaLiOHanNbHIN
BanoTi.

7.10.3. Y pasi HasBHocTi y KnieHTa gekinbkox PaxyHkiB, nigkntoveHux go Cucrtemun, OguH 3 HUX, a came: Tow, wo OyB
nepwum nigkntoyeHmn ao Cuctemu i BigKpUTUMIA B HauUioHamnbHin BantoTi, abo obpaHuin KnieHToM caMoCTiliHO BBaXKaeTbCsl —
OCHOBHMM PaxyHkom y mexax Cuctemu.

7.10.4. Y pasi 3akpuTTs, abo NpUNMHEHHS Aii OCHOBHOrO PaxyHKy, 3@ YMOB HasiBHOCTI iHLUMX aKTUBHMX PaxyHKIB,
nigknoveHnx 0o Cuctemu, OCHOBHVMM BBaXXae€TbCA aKTUBHWIA paxyHOK skui OyB nigknioyeHun go Cuctemy HacTymHUM 3a
OCHOBHMM, ab0 TOW, Wo 6yB ob6paHuit KnieHTOM caMoCTiliHO.

7.10.5. EneKTpOHHWUI po3paxyHKOBUIA AOKYMEHT Ma€ MiCTUTU HaCTyMHi 060B’A3KOBI PEKBI3UTK:

* laTy i HOMep;

* HasBy, igeHTudikauinHmn kog (HoMep) NnaTHYKa Ta HOMepP NOro paxyHKy;

* HasBy Ta kog 6aHKy nnaTHuKa;

* Ha3sBy, igeHTudikauinHmn kog (HoMep) ogepyBada Ta HOMep MOro paxyHky;

* HasBy Ta kog 6aHKy ogepxyBaua;

* Cymy umndpamu;

* [pnsHaveHHs nnaTexy;

* ENeKTPOHHWUI LM poBUn Nianuc;

* [HWIi pekBi3nTW, SKi Nig Yac POpMyBaHHA €MEeKTPOHHOro PO3pPaxyHKOBOro AOKYMEHTa PO3MillyoTbCA B MOfi
«[1onoMiXHI pekBi3nTn».

* [IpaBuna UbOro NyHKTY He MOLUUPIOTLCA Ha BUNAAKM yKNnagaHHAM Mk BknagHukom Ta BaHkoM Aeno3nTHMX
poroBopiB 3a pgonomorot cuctemmn "Free Bank", BignoeigHO [0 AKMX ENEKTPOHHWI pO3paxyHKOBMI LOKYMEHT MNpo
PO3MiLLEHHS KOLTIB Ha BKNagHOMY (4eMn0o3UTHOMY) paxyHKy MOBUMHEH MICTUTK PEKBi3NTU, 3a3HadeHi B n.7.13 YOBO

7.10.6. [OucTtaHuiiHe po3nNopsaXeHHs BBaXaeTbCHA TakuM, WO nepepaHe KnieHTom, Ta npunHATe BbaHkom go
BMKOHaHHSA, AKwo KnieHT ana goctyny go Cuctemu BBiB NpaBuribHe 3Ha4YeHHS 3acoby igeHTudikauii, BBiB BCi napameTpu, ki
3anuTyloTbest CucTemoto, NiaTBEpPAUB Lie PO3NOPALKEHHS.

7.10.7. CTOpOHM BM3HAIOTb, WO BCi €MeKTPOHHI AOKYMeHTW, 3aBipeHi ELIM, opuanyHO aBTEHTUYHI BiAMOBIOHUM
OOKYMeHTaM Ha manepoBOMY HOCIi, 3aBipeHMX NignMcamMu NOBHOBaXXHUX Oci® Ta BigOMTKOM nmedvaTtky (WwTamna) BignoBiAHO OO
Ail0Yoro 3aKOHOAABCTBA, MalTb HPUAUYHY CUNY i NIOTBEPAXYIOTb HAsiBHICTb NMpaBOBMX BigHOCKMH Mk CTopoHamu. CTOpoHM
3060B’A3y0TbCA NPUIAMATU OO BUKOHAHHSA AOKyMeHTH, 3aBipeHi ELIMN. EnekTpoHHi gokyMeHTn 6e3 HassHocTi ELM KnieHTta He
MalTb PUANYHOI cunu, BaHKkoM He po3rnmagalTbCs | HE BUMKOHYHOTbCHA. 3a3HayeHe TaKoX CTocyeTbCs i 3asAB KnieHTis,
30Kpema, 3asiB NpO NOBEPHEHHS AeN03NTHOro BKNaay abo Moro YacTuHM, 3asB Npo Buaady MixkHapoOHWX AebeToBMX NnaTikHUX
KapTOK TOLLO, AKi NMPUPIBHIOOTBCA OO0 3asB, NO4AaHUX B MWCbLMOBIN naneposin opMi, BiAMNOBIAHO OO0 YMHHWX HOPMATUBHO-
npaBoOBKX akTiB YKpaiHW, 30KkpeMa, HOpMaTUBHO-NPaBOBMX akTiB HauioHanbHoro 6aHky YkpaiHu.

7.10.8. TMpuiHaTtTa popydveHb KnieHTa Ha 3A4iiCHEHHA onepauii 3AilncHoeTbes BbaHkoM NpoTAroM MNOTOYHOro
OnepaduinHoro yacy Cuctemu.

7.10.9. bBaHk BMKOHYE Aopy4YeHHs KnieHTa, Wo MiCTUTbCA B pO3paxyHKOBOMY AOKYMEHTI, Skui Haginwos go banky/
npuiHATUA BaHkom npoTAroMm onepauinHoro 4vacy baHKy, B AeHb NOro HaaxomkeHHs Ao BaHky. Y pasi HaaxoaXeHHs
po3paxyHKoBOro [AokymeHTy KnieHTa o ob6cnyroBytouoro bBaHKy nicna 3akiH4eHHst onepauiiHoro 4vacy baHk BUKOHye
popy4deHHs KnieHTa, Wo MiCTUTLCH B LIbOMY pPO3paxyHKOBOMY OOKYMEHTI, He Ni3Hille HacTymHoro pobo4oro AHS.

7.10.10. Y pasi HeBipHOro 3as3HayeHHs pekBi3uTiB abo BigCyTHOCTI HeobXxigHOT iHdopMaLii Ana 3apaxyBaHHS KOLWTIB B
po3paxyHKOBOMY OKYMEHTi Ha nepekas KowTiB, 6aHK OTpMMyBaya MoXe NOBEPHYTU Nepekas Ha NpoTA3i 4 (4OTMPbOX) POBOYMX
OHiB (y ki BpaxoBYeTbCHA i AeHb HaAXOMKeHHA A0 OaHKy OoTpuMyBaya enekTPOHHOrO PO3paxyHKOBOrO AOKYMEHTa), Takum
YMHOM KnieHT NoBMHEH NepeBipATW, Ha NPOTA3i 3a3HaA4YeHoro nepiody, Yn He Gyno 3 6oky BaHKy noBepHeHb MnaTexy, abo
nosigoMneHb BiA baHKy Npo YyTOYHEHHST PeKBi3uTiB.

7.10.11. Po3paxyHkoBi onepauii 4yepe3 Cuctemy 34ilNCHIOIOTbCA BaHKkoM y Mexax 3anuKy rpoLiOBMX KOLUTIB Ha
PaxyHky KnieHTa Ta BignosigHo 4O BUMOT YMHHOIO 3aKOHOA4ABCTBa YKpaiHu.

7.10.12. Onepauiji, Aki npoBegeHi KnieHTom uyepe3d Cuctemy, odopMMOTECA KBUTAHLIE, SKa [OCTaBMSETHCS
KnienTy. MpuiinatTam uiei MybniyHoi nponosuuii KnieHT norogxyeTbcs, WO 3a3HayeHa KBUTaHLUIA BBaXKaeTbCH [OCTaBMNEHO
KNIEHTY 3 OHA po3MmiweHHa Ti B «ApxiBi onepauin», Ao sakoro KnieHT mae [ocTyn nicns npoBefAeHHsA asTopu3auil Ta
ayTeHTUdikauii B Cuctemi.

7.10.13. Npo HeBUKOHaHHA ENEKTpoOHHOro po3paxyHKoBOro [AOKYMeHTy bBaHk nosigomnse KnieHTa He nisHiwe
HacCTynHWX OBOX pobouMx OHIB i3 3a3HAaYEHHSM MPUYMHU TaKOTO HEBMKOHAHHA LUNAXOM €MNeKTPOHHOro MOBIAOMITEHHSA B
Cucremi.

7.10.14. KnieHT mMae npaBo BUKOHYBaTW PO3PaxyHKM 3BMYaANHMM CMOCOOOM 3 MOJaHHAM AOKYMEHTIB Ha nanepoBux
Hociax. Y BMnaaky Buxony 3 nagy cuctemu «Free Bank» pospaxyHkn KnieHTa 34iCHIOITLCSA 3BUYaNHUM CMOCOGOM.

7.10.15. TexHi4Hi BUMOTW.

* ins po6oTtn 3 Cuctemor 4vepe3 Web-6paysep MK KnieHT BUKOPUCTOBYE BnacHe TexHiYHe obnagHaHHSA B
HaCTYMHIN MiHIManbHIN KOMNneKkTauii:

* [lepcoHanbHuin Komm'tloTep, cymicHuin 3 IBM PC, 3 npouecopom Intel Pentium 100 (abo Buwe) Ta o6’emom
onepaTvBHOI Nam’ATi, AocTaTHIM Ang 6e3nepebiHoro yHKLUiOHYBaHHSA onepauinHoi cuctemu;
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* Kanan pgoctyny Ao mepexi «IHTepHeT» 3 NponycKHOK CMPOMOXHICTIO He Hk4ve 14,4 kbit/c, 6yab-akun WEB-
Gpay3ep 3 nigTpumkoto Java-anneTiB Ta nporpamHe 3abe3neyeHHs BipTyanbHOi Java-mallnHu;
* iPhone 3 iPhone MacOS Bepcii 3.0 Ta Buwe ana pobotu 3 iPhone-banking.

711. Mopsanok po3paxyHkis

7.11.1. 3a HapaHHi BaHkom nocnyru 3 obcnyroByBaHHA B Cuctemi KnieHT cnnadye BaHky BuHaropogy y posmipax
3riAHO 3 YUHHMMU HA MOMEHT HaJaHHSA Takux nocnyr Tapudamu baHky.

7.11.2. Y BuUNaaKy BiACYTHOCTI KOLWTIB HA OCHOBHOMY paxyHKy KnieHTa, o YHEeMOXNUBME CNMCAHHA KOWTiB ANns
cnnatvn baHky BMHaropoau BignoBigHO A0 BMMOr Uboro [oroBopy npoTarom 6inbl Hix 10 (gecsatb) pobounx AHiB, BaHk mae
npaeo Npu3ynnuHuTK obcnyrosyBaHHS KnieHTa 3a gonomoroto Cructemn 6e3 nonepefHbOro NoBiAOMIEHHS Ta 40 HAaAXOOKEHHS
Big, KnieHTa kowTiB, cyma sikux 6yae goctaTHbO Ang cnnatu nocnyr baHky 3a uum YOBO.

7.11.3. KnieHT Hece BignoBiganbHiCTb 3a HecBoeyacHy cnnaty nocnyr banky 3a uvm YOBO (B TOMYy 4umcni npwu
BiCYTHOCTI KowTiB Ha paxyHKy KnieHTa, npu HasBHocTi 6opry nepeg baHkoM) wWnsxom cnnaTv neHi y po3mipi NoABiNHOT
obnikoBoi ctaBkn HBY, gitoyoi Ha MOMEHT BUHMKHEHHS 3abOproBaHOCTI, BiA CyMW HECBOEYACHOi onnatu HagaHux baHkom
NOCNYr 3a KOXXEeH AEHb NPOCTPOYEHHS.

7.12.  3piACHeHHS rpoLWOBMUX NepekasiB 3 BUKOPUCTAHHAM cuctemu nepekasiB «OHicTpiM»:

7.12.1. Tlepekasn He MOXYTb 34iMCHIOBATUCHA 3 METOK NMPOBEeAEeHHA NiANPUEMHULBLKOI Ta iHBECTULIMHOI OisnbHOCTI
i3nyHmX 0oCib.

7.12.2. 3a 3pificHeHHs nepekasy CTAryeTbCs KOMICisi, po3Mip sikoi BcTaHOBneHun Cuctemotro nepekasiB «KOHIiCTpim» .
KomicinHa BuHaropoda 3a 3AIMCHEHHS nepekasy CTAryeTbCs BUKMOYHO B FPUBHSX, 3rigHO Tapudis, AKi onpuniogHeHi Ha
IHTepHeT-cTOpiHUi BaHKy 3a enekTpoHHO afapecoto: www.creditdnepr.com.ua.

7.12.3. 3pincHeHHs abo OTpUMaHHSA rpoLIOBMX NepekasiB 3 BUKopucTaHHsaM Cuctemu nepekasiB «HOHiCTpiM» Yepe3
cuctemy «Free Bank» MOXnnBO 3a yMOBMW HassBHOCTI y KnieHTa MOTOYHOro paxyHky, onepauil no sKoMy MOXYTb 34iCHIOBaTUCh
3 BUKOPWCTaHHAM cneuianbHOro nnaTikKHOro 3acoby, y BamoTi nepekasy Ta B rpWBHI (NS chnnatyM KOMicii 3a 3AiicHeHHSs
nepekasy) Ta nigknoyeHHs nocnyrm GSM-Banking 3rigHo TapudiB aki onpunitogHeHi Ha IHTepHeT-cTopiHui BaHky 3a
eneKTpoHHOW agpecoto: www.creditdnepr.com.ua.

7.12.4. BignpaBka rpowwoBoro nepekady Cuctemor nepekasiB 3AiMICHIOETbCA TiMbKU NiCNs OTpMMaHHa BaHkom Bif
BiNnpaBHMKa CyMV nepekasy Ta nnaTu 3a 30iMCHEeHHsI TaKoro nepekasy.

7.12.5. Tlepeka3n 34iNCHIOIOTLCA Y BiAMOBIAHOCTI 4O MpaBwUi CMCTEMM FPOLIOBUX nepekasiB «KOHUCTpiM», a Takox
o6MmexXeHb BCTaHOBMEHUX YMHHWMM 3aKOHOO4ABCTBOM YKpaiHu, 3okpema [loctaHoBow [MpaeniHHg HBY Ne496 Big 29.12.2007
«Mpo 3aTBepmxeHHA MNpaBun 3aiicHEHHS nepekasiB isnyHMX ocib 3a mexi YkpaiHa i no YkpaiHi 3@ NOTOYHUMY BamoTHUMU
HeToproBenbHUMY onepauismu Ta ix Bunnatu B YkpaiHi» Ta lNMoctaHosot [lMpasniHHa HBY Ne189 Big 14.05.2003 poky «[1po
3aTBepaXeHHsA [onoxeHHA npo 34IMCHEHHA OaHkamy (IHAHCOBOTO MOHITOPUHIY». YMHHI OOMEXeHHS OnpumniogHeHi Ha
IHTepHeT-cTOpiHUi BaHKy 3a enekTpoHHO agpecoto: www.creditdnepr.com.ua B po3gini « poLloBi nepekasny».

7.12.6. OdopmneHHa rpowwoBoro nepekady B Cwuctemi 3AINCHIOETLCA B MNOPSAKY Bu3HavyeHoMmy B [lpaBunax
KOpUCTyBaHHs cuctemoro «Free Bank»

7.12.7. BignpaBka Ta OTpUMaHHS rpOLUOBMX MNepekasiB 3A4IMCHIETLCA B MNOpsaky Bu3HadeHoMmy B [paBunax
KOPUCTYBAHHSI CUCTEMOI ANCTaHLiHOro 6aHkiBCbkoro o6cnyroByBaHHs «Free Bank» Ta nigkntoueHHst oo Cuctemu.

7.13. Po3milleHHA 6aHKiBCbKUX BKnaaiB

7.13.1. B pamkax yknaganHsa gaHoro YOBO BaHk Hagae moxnueicTe KnieHTy 34ilcHIOBaTU PO3MilLlEHHS, MOMOBHEHHS
Ta [JOCTpOKOBe po3ipBaHHA GaHkiBCbkvx BknagiB (Ak CTpokoBMX BKNagiB, Tak i Bknagis Ha Bumory) (Hagani — Bknag), 3
BiOKPUTTAM BiANOBIAHNX paxyHKiB 3a BU3Ha4YeHnmu uum YOBO npasunamum.

7.13.2. 3 ymoBamu po3miweHHs Ta obcnyroByBaHHA BknagiB KnieHT moxe osHaiomuTuch y faHin Cuctemi abo Ha
canti baHky www.creditdnepr.com.ua. [ina oTpumaHHs Ginbw AeTanbHiWOi iHdopmauii KnieHT moxe 3BepHytuca go 6yab-
SIKOro Hanbnwxyoro BigaineHHs baHky.

7.13.3. Po3awmiweHHs Bknagy B CucTtemi 34iMCHIOETBCA B NOpsAKy, Bu3HayeHomy B [lpaBunax KOpUCTyBaHHS
CUCTEMOK AMCTaHLiNHOro 6aHkiBCcbkoro obcnyrosyBaHHsi «Free Bank» Ta nigkntoueHHs oo Cuctemu.

7.13.4. Bknag posmiwyetbcs baHkom Ha nigctasi oTpumaHoro Big KnieHTa AMCTaHUINHOIO pO3nopsaaKeHHs, Ta CyMu
rPOLLIOBKX KOLWITIB, NnepepaxoBaHux Knientom (BknagHukom) Ha BknagHuim paxyHok. 3rigHo 3 ymoBamu [JoroBopy 6aHKiBCbKOro
Bknagy baHk 3060B’asyeTbcs Bunnatutv KnieHTy cymy Bknagy Ta npoueHTM Mo HbOMY, Ha YMOBax, Ki Ail0Tb Ha MOMEHT
po3milleHHa Bknaay Ta 3atBepaxeHi PilleHHsIM YNOBHOBaXeHOro KoneriansHoro opraHy baHky.

7.13.5. Tllicna oTpumaHHs Big KnieHTa AuCTaHUIMHOrO po3nopsamKeHHs, BbaHk BUKOHye iHidinoBaHy KnieHTOM
onepauito 3 posmiweHHs Bknapgy, BigkpuBae BKNagHui (OENO3WMTHMI) paxyHOK Ta 3apaxoBye CyMy FPOLUOBMX KOLWITIB Ha
nenos3utHun Bknag.

7.13.6. Bknap BBaxaeTbcsl po3miweHum, a [orosip 6aHKIiBCbKOro Bknagy yknageHum y nucbmoBin cdopmi (gani —
[Jorosip Bknagy) 3 AHA OTpUMMaHHS Big KnieHTiB AMCTaAHLINHOrO pO3nopsaaXeHHs, Ta HaAXOAKEHHS CyMM MPOLUOBMX KOLUTIB Ha
BKNagHUM (Oeno3nTHUI) paxyHok, Ta [orosip GaHkiBcbkoro Bknagy Mk KnieHTom Ta BaHkom BBaxaeTbcs yknageHum. Y
BUNaaKy, sKkwo [ucTtaHuiiHe posnopsgxeHHs Big KnieHta 6yno oTpumaHo B nicrisionepauinHviin yac banky abo nicns
3aKiHYeHHst onepauinHoro (poboyoro) aHA (B HeonepauiiHui abo Hepobouni AeHb), AENO3UTHWIA BKMNaj BBaXaeTbCH
pO3MilLleHMM BKNaaHMKOM B NepLUni onepauinHni aeHb baHky nicrna oTpMMaHHsA 3a3HavyeHoro [JMCTaHuUinHOro po3nopsaXeHHs.
CTOpOHN OOMOBUNUCH, WO €MEeKTPOHHUA AOKYMEHT (B TOMY 4YMCMi po3paxyHKoBun), skui nignucanun ELM € piBHum 3a
IOPVANYHOIO CUIOK AOKYMEHTY Ha nanepoBOMY HOCIi (B TOMY YnicChi  po3paxyHKOBOMY), NiANMCaHOMY BIacHOPYYHUM MiAN1coM
3a3HayeHnx ocib Ta ckpinneHomy nevaTkoto KnieHTa (y pasi HasiBHOCTi). EnekTpoHHi gokymeHTn 6e3 ELMN KnieHTa He maloTb
topuanyHol cunu, baHkom He posrnaparTbes | He npurMatoTbes. MiagTBepAKEeHHAM NPO 3apaxyBaHHS rPOLUOBMX KOLWITIB Ha
BknagHMn paxyHOK € BiAnOBiAHWNA E€NEeKTPOHHUN AOKYMEHT - [MCTaHUiNHe pO3NOpSXEHHS, WO 3HaxoauTbcs B «ApXiBi
onepauin» 3i ctaTycoM «BukoHaHO» Ta B AIKOMY 3a3Ha4aloTbCs:

* - pO3Mip NPOLIEHTHOT CTaBKW.3a JOCTPOKOBE PO3ipBaHHSA
* YMOBW NpofoHrauii
* - [pOLLOBA CyMa, LLIO 3apaxoBaHa Ha BKIagHUN paxyHok;
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* - HOMep BKNaJAHOro (AEenO3UTHOr0) paxyHKYy;

* - cTpok 36epiraHHsa Bknagy;

* - HaMeHyBaHHA BanioT Bknaay;

* - PO3MIp i NOPSAOK BUNNATU NPOLIEHTIB;

* - yMOBW NOMNOBHEHHS Bknagy (npv HasiBHOCTI);
* - TekcT goroBopy 6aHkiBCcbkoro Bknagy.

7.13.7. [OuctaHuiviHe po3nopsgXeHHs 3i ctaTycoM «BukoHaHoO» € nigTBepKEHHAM BHECEHHS FPOLLOBOI CyMM Ha
BKNagHUM (OEnO3WTHWIA) paxyHOK B KOHTEKCTi MyHKTY 1.4 TIonoXeHHs npo MOpSAoK 34iMCHEHHs GaHkamMu  BKNagHWX
(oeno3nTHMx) onepadiii 3 LpUAUYHUMM i isndHMMKM ocobamu, 3aTBepakeHoro MocTtaHoBot [MpaeniHHA HBY Ne 516 Big
03.12.2003 poky.

7.13.8. Y pasi nepepaxyBaHHs Kni€eHTOM CyMW rpOLUOBUX KOLUTIB 3 MOTOYHOIO PaxyHKy Ha BKNagHWA paxyHOK,
OvcTaHuiiHe po3nopsamKeHHs, a Takox TekcT [JoroBopy 6aHKIBCbKOro BKNagy BBaXaeTbCs €EAUHMM OOKYMEHTOM - [loroBopoMm
GaHKiBCbKOro BKNagy, SKUA € iAeHTUYHUM YKnageHoMmy y nucbMoBii dopmi. Mpu GaxaHHi, KnieHT moxe o3HaniomuTuChb 3
ymoBamu [loroBopy 6aHKiBCbKOro Bkragy Ha odiuiiHomy cawTi www.creditdnepr.com B po3aini «Bxia B IHTepHeT-6aHkiHr FREE
BANK» abo 3BepHyTMCA A0 BiggineHHs baHKy Ans oTpumaHHSa npuMipHUka odopmneHoro [loroBopy 6aHKiBCbKOro Bkragy

7.13.9. HapaxyBaHHA NpoLueHTiB, MOBEPHEHHS BKNaay, a TakoX yMOBU MOAOBXEHHS CTPOKY Aii BKNady 3AiINCHI0ETLCA
y nopsgky, 3asHayeHomy B po3aini 3 uboro YOO

7.14. BiaKpuTTS NOTOYHOro paxyHKy Ta odpopmrneHHA (nepeBunyck) lNnaTikHOI KapTku (3a HasiBHiCTIO
TexHiYHoi MoxnueocTi Cucremm):

7.14.1. BigkpuTTA NOTOYHOrO paxyHKy Ta OMOPMIEHHA NNaTikHOI KapTkn y Cuctemi 3AiNCHIOETBCA LUMSIXOM
YKNafaHHs B enekTpoHHOMY Burnagi Mk bankom Ta KnieHTom [JoroBopy npo HagaHHA NnaTiKHOI KapTku, 3 YMOBaMK SIKOro
KnieHT mae o3HanommTnch Ha odiuiiHomy canTi www.creditdnepr.com B po3saini «Bxig B IHTepHeT-6aHkiHr FREE BANK» nepen
BiAKPUTTAM MOTOYHOIO PaxyHKy.

7.14.2. BigkpuTTA NOTOYHOrO paxyHKy Ta OOPMIIEHHSA NNaTiKHOI KapTku abo nepeBMnycK NNaTiXHOW KapTku B
CucTtemi 30iNCHIOETBCA Yy MOPSAKY, Bu3HayeHoMmy B [lpaBunax KOPWCTYBAHHSA CUCTEMOK AWUCTaHUIHOrO OaHKiBCbKOro
obcnyroByBaHHs «Free Bank» Ta nigkntoveHHs oo Cuctemu

7.14.3. BigkpuBalwoun NOTOYHMI paxyHok yepe3d Cuctemy KnieHT nigTBepaxye, WO BCi 3aranbHi i OKpemi yMOBM
HoroBopy NpoO HagaHHA nNaTiKHOI KapTkM, 3 ymoBaMu dkoro KnieHT Mae o03HanoMuUTUCb Ha odiuitHoMy canTi
www.creditdnepr.com B po3gini «Bxig B IHTepHeT-6aHkiHr FREE BANK» nepep BigKpUTTSIM MOTOYHOTO pPaxyHKy, MOMy BioMi i
3pO3yMini, a TakoX NigTBEPAXYE 3i cBoro 60Ky yknagaHHs Takoro [joroBopy.

7.14.4. bBaHk BUKOHYE iHiliioBaHy KrnieHTOM onepauilo 3 BIAKPUTTSA MOTOYHOIO paxyHKy Ta OoOpMIEHHS nnaTiKHOI
KapTKu1 32 HAcTYMHUX YMOB:

* [lonepegHbo Gyna ycnilwHoO npoBefeHa aBTopu3auis KnieHTa;

* Ha notoyHomy paxyHky KnieHTa, wo 6yB 3a3HaveHuin KnieHTom npu iHiuitoBaHHi onepauii, Sk PaxyHok ans
cnnaTtu KOMICii 4OCTaTHbO KOLWTIB Ans ii onnaTtw;

*  EnekTpoHHMI umdpoBmi nignuc, wo 6ys BBeaeHWI KnieHTOM, NpaBunbHWUIA.

7.14.5. 3a odopMreHHsa Ta po3paxyHKoBe 06CryroByBaHHs nnaTtikHOi kapTkn KnieHT cnnadye BaHky KoMicito, 3rigHo
3 Tapudamu giloummn Ha aaTty 3fincHeHHs AaHol onepadii. [py BUKOHaHHI onepauii 3 oopMMeHHa NnaTikHOI KapTkn BbaHk
cnucye BigNoOBiAHY KOMICit0 3 MOTOYHOro paxyHky KnieHTta, 3a3HavyeHoro KnieHToM npwu iHiuitoBaHHI onepadii.

7.14.6. [orosip Npo HagaHHA NNaTiXXHOT KapTKW BBAXKAETLCA YKNaAEHUM B €MEeKTPOHHIN popMi Ta BBaXaETLCHA TakuM,
Lo YKNnageHu B NUCbLMOBIN popMi nicnsa BUKOHAHHA BaHkoM iHiuinoBaHoi KnieHTom onepauii 3 BiAKPUTTA NOTOYHOrO paxyHKy
Ta opopMIEeHHS NNaTKHOT KapTKU.

7.14.7. bBaHk Bigkpuae KnieHTy PaxyHoK, onepauii 3a SKUM MOXYTb 3AiNCHIOBATUCA 3 BUKOPUCTaHHAM [naTixHOT
KapTKu, emiTye MNnaTikHy KapTKy, TUN SIKOi 3a3HavyeHun B iHiuinoBaHoi KnieHTom 3asBi Ta 3abe3neuvye 34iiCHEHHST po3paxyHkKiB
3a ornepauisimun, NPoBeAeHNUMN 3 BUKOPUCTaHHAM [naTikHOT kapTkn B mexax ButpaTHoro nimity. KnieHT oTpumye nnaTikHy
kapTky Ta [MIH-koHBepT y BiadineHHi baHky, BkazaHoMmy B 3asBi KrieHTa Ha BiAKPUTTS MOTOYHOrO pPaxyHKy Ta OdOpPMIeHHS
nNaTiKHOI KapTKu.

7.14.8. Topsiaok po3paxyHKiB Ta NpOBeAEHHS onepalin 3a paxyHKOM, nepeBunyck MnaTikHOI KapTKN 30iNCHIOETLCS Y
nopsaky, 3asHadeHomy B po3gini 5 uboro YABO

7.15. KoHdiaeHUiiHicTb Ta 6aHKiBCbKa TaEMHULSA.

7.15.1. CTOpOHM 3rogHi Npu3HaBaTu AaHi No onepauisam 3a PaxyHkom KnieHTa Ha eneKTpoHHMX Hocisix iHbopmalii B
AKOCTi JOKa3iB AN BUPILLEHHSA CMOpiB.

7.15.2. CtopoHu ginwnu 3rogn i KnieHT ©e33anepeyHo NOroaxyeTbCs i3 TUM, WO MOro npaBO AMCTaHLIAHOMO
posnopsgxeHHs PaxyHkamu KnieHTa BM3HayeHO Ha ymoBax, 3asHayeHux B ubomy Y[OBO 3actocoByeTbcs OO BCix 6e3
BUKINOYeHHS PaxyHkiB KnieHTa, wo BigkpuTi abo 6yayTh BigkpuTi B ManbyTHbOMy B BaHky.

PO31In 8. YMOBU TrAPAHTYBAHHA ®OHAOOM BIALWWKOAYBAHHA BKITAQIB

8.1. ®oHO rapaHTye KOXHOMY BKNafgHUKy GaHKy BiAWKOOyBaHHS KOLITIB 3a Woro Bkrnagom. PoHa BigLIKOOOBYE
KOLWITK B pO3Mipi BKNady, BKIOYA4YM BiACOTKM, HApaxoBaHi Ha AeHb NnoyaTtky npoueaypv BuBeAeHHS PoHAoM BaHKy 3 pUHKY,
ane He Ginblue cymMy rpaHMYHOrO PO3Mipy BiALIKOAYBAHHS KOLWITIB 3a BKragamu, BCTAHOBIIEHOrO Ha AaTy NPUAHSATTS Takoro
pilLeHHS, He3arnexHo BiA KiNbKOCTi BknagiB B ogHoMy 6aHky. Cyma rpaHM4HOro po3mipy BiALKOOYyBaHHS KOLUTIB 3a BKragamu
He Moxe 6yTu meHwoto 200 000 rpmBeHb. AgmiHicTpaTnBHa paga ®oHay He Mae npaBa MpUAMaTH PILLEHHS MPO 3MEHLIEHHS
rPaHUYHOI CyMM BifLLIKOOQYBaHHSA KOLUTIB 3a BKNagamu.

BukoHaHHs1 3060B'a3aHb DoHAy nepen BKNagHWKamu 34incH0eTbest POHAOM 3 AOTPUMAHHAM BUMOT LOA0 HAaMEHLLMX
BuTpaT PoHay Ta 36UTKIB ANA BKNAAHUKIB y CNocid, BU3HAYEHMI AiloYMM 3aKOHO4ABCTBOM, y TOMY YMCHi LINSXOM nepepadi
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akTuBiB i 3000B'A3aHb OaHKy npuimaroyoMy 6aHKy, npogaxy 6aHKy, CTBOPEHHS nepexigHoro 6aHKy MpoTaroM Aii TumyacoBoil
aaMiHicTpauii abo BMnNnaTv BigWKOAYBAHHS BKNAAHMKaM MiCNs yxBarieHHs PilEHHSA Mpo BiKNMKaHHS GaHKIBCbKOI MiLeHsii Ta
nikeigauii 6aHky.

Bunnata BigwkoayBaHHA 3A4IMCHIOETLCA 3 ypaxyBaHHAM CyM, CMnfavyeHWX BKMAAHWKY MpoTAroM il TMMm4acoBol
agMiHicTpauii y 6aHky.

apaHnTii ®oHAQY He MOoWMPHTLCA Ha BiAWKOAYBAHHA KOWTIB 3a BKMagaMu Yy Bunagkax, nepeabayeHux Ailoyum
3aKOHOAaBCTBOM.

8.2. BknagHvuk HabyBae npaBO Ha oOfepXaHHS rapaHToBaHOI CyMM BiOLIKOAYBaHHSA KOWTIB 3a BKnajamu 3a
paxyHok kowwTiB PoHAY B Mexax rpaHW4yHOro posMipy BiALUKOAYBaHHSA KOLWITIB 3a BKMadaMu Nicns NPUAHATTA PilLEHHSA npo
BiKINMKaHHs GaHKIBCbKOI MiLeH3ii Ta nikeigauito 6aHky.

8.3. doHf rapaHTye BiALWKOAYBaHHSI KOLWITIB 3a BKNaAOM, SKUA BKNAgHWK Mae B GaHKy, WO B MOAanbLIOMYy
peopraHidyBaBcs LUMSXOM NEPETBOPEHHS, Ha TUX CaMUX YMOBaX, WO i 4O peopraHisauil.
8.4. doHO He BiAWKOOOBYE KOWTKW: nepefaHi GaHKy B AOBipYe ynpaBniHHSA; 3a BKMagoMm y po3wmipi meHwe 10

rPUBEHb; 3a BKNaAOM, MiATBEPAKEHMM OLaAHMM (4EN03UTHUM) cepTudikaToM Ha Npef'sBHMKA; PO3MilleHi Ha Bknag y 6aHky
ocoboto, sika Byna 4neHoM CnocTepexHOoi (HarnagoBoi) paaw, NpaBniHHA (pagy OUPEKTOpPIB), PEBI3iNHOT KOMICii 6aHKy, AKLWO 3
OHs1 1T 3BiNbHEHHSs1 3 nocaan OO AHsS NPURHATTA HauioHanbHMM 6aHKOM YKpaiHu pilleHHs Npo BigHEeCeHHs Takoro 6aHky Ao
KaTeropii HeNnNaTocnpoMOXHMX He MUHYB OOMH PiK; po3mileHi Ha Bknag y 6aHky ocoboto, ska HagaBana 6aHKy npodecilii
nocnyrn ik ayauTop, HOPUAMYHUIA pagHWK, CyB'eKT OLHOYHOI AisNbHOCTI, SKWO Ui mocnyrn manu 0e3nocepefHii BNAMB Ha
BUHMKHEHHS! O3HAK HEMMATOCNPOMOXHOCTI BaHKy i SIKLLO 3 AHA NPUMNUHEHHS HaZaHHSA NOCNyr A0 AHA NPUURHATTA HauioHanbHUM
6aHKkoM YKpaiHu pilleHHs Mpo BigHECEeHHs Takoro GaHKy A0 KaTeropii HENnaToCcnpoOMOXHUX HE MWHYB OOWH PiK; PO3MiLLeHi Ha
BKIaj BIAacHWMKOM iCTOTHOI y4yacTi 6aHKy; po3milleHi Ha Bknag ocobolo, fka Ha iHOMBIAyanbHin OCHOBI OTPMMYE Bifg GaHky
NPOLEHTN 3a BKNaAoM Ha GinbLl CNnpUATIMBUX SOrOBIPHUX YMOBAaX, HiX 3BuYaiiHi, abo Mae iHWi diHaHcoBi NpuBeinei Big 6aHKy;
3a BknagoMm y 0aHKy, SKWO TakMi BKnag BUKOPWUCTOBYETLCA BKMaAHWKOM SK 3acié 3abesneyeHHS BUKOHaHHS iHLLIOMO
3060B's13aHHA nNepeq UMM 6aHKOM, y MOBHOMY 06cA3i Bknagy A0 AHSA BUKOHAHHSA 3000B's13aHb; 3a Bknagamu y dinisix iHo3eMHUx
6aHkiB; 3a Bknagamu y 6aHKiBCbKMX MeTanax.

8.5. BigwkoayBaHHs KOLITIB 3@ BKaAOM B iHO3eMHI BantoTi BiabyBaeTbCca B HaUioHanbHIiN BantoTi YkpaiHu nicns
nepepaxyBaHHs CyMu BKragy 3a OQiUiiHUM KypCOM FpMBHIi OO iHO3EMHWX BanioT, BCTAHOBMEHMM HauioHanbHUM ©6aHKoMm
YkpaiHu Ha AeHb noyaTtky npoueaypu BnBeaeHHst PoHaom 6aHKy 3 pUMHKY Ta 34IMCHEHHS TUMYAcOBOI agMiHicTpauii BignoBiaHo
00 Jito4oro 3aKkoHoAaBCTBa.

8.6. doHA 3aBeplUye BUNnaTy rapaHToBaHMX CyM BiOLWIKOAYBaHHS KOLWTIB 3@ BKNajdamMu B OeHb BHECEHHSA [0
€OMHOro AepXaBHOro PeecTpy PUANYHUX OCib 3anucy Npo nikeigauito 6aHKy sk PUANYHOT 0COOW.

PO3AlN1 9. AOIrOBIPHE CMMUCAHHA

9.1. Ha nigcraBi nonoxeHb po3giny 6 «IHCTpyKuUii npo 6e3roTiBKOBI po3paxyHKku B YKpaiHi i HauioHanbHin BanoTiy,
3aTBepaxeHol noctaHosow [MpaeniHHa HBY Ne 22 Big 21.01.2004 poky Ta cT.1071 LinsinbHOro kopekcy YkpaiHu KnieHT
nopyyae baHky 3iicHioBaTV AOroBipHE CNUCaHHS, 3 ypaxyBaHHAM BUMOr YMHHOIO 3aKOHOAABCTBA YKpaiHu:

- kowrTiB 3 PaxyHkiB KnieHTa Ha kopucTb TpeTix ocid no onepauisix, AKki He NOB’sA3aHi 3i 30iINCHEHHSIM NiIJNPUEMHULIBKOT
DisANbHOCTI, @ TakoX Ha iHWi paxyHku KnieHTa, Wwo odopMneTbca AOroBOpOM Npo 3miHy [oroBopy abo 3asBoto
KnieHTa;

— kowrTiB 3 PaxyHkiB KnieHTa y po3Mipi 34incHeHMX HUM onepauin no MNnaTikHin kapTui;

- kowTiB 3 PaxyHkiB KnieHTa Ana cnnaTtu KOMIcCii, NpoueHTiB, WTpadis, NeHi Ta iHwMx nnat nepeabaveHnx Tapudamu,
npv HacTaHHi TepMiHIB NnaTexis y ToMy uncni cymy HecaHkuioHoBaHoro OBepapadTy He3anexHo Bif MPUYUH oro
BUHUKHEHHS;

- kowrTiB 3 PaxyHkiB KnieHTa, wo MawTb OyTn cnnadveHi 3a 3aboprosaHicTio KnieHTa Ha kopucTb BaHky no Kpeguty,
KpeautHii ninii Ta OBepapadTy, npoueHTam Ta iHWoW 3aboproBaHicTio 3a HUMK 3rigHo 3 ymoBamu YABO Ta
Tapudamu, Npu HacTaHHI TEPMIHIB NNaTexis;

- kowrTiB 3 PaxyHkiB KnieHTa, wo mMatTb 6yTn cnnayeHi KnieHtom 3a 6yab-sikoto 3aboproaHicTio nepeq baHkom, wwo
BMHUKNA B pasi HeBuKOHaHHA KnieHToM cBoix 3000B’A3aHb 3a Oyab-aKMMU [oroBopamu, WO odopMIieHi Mk
KnieHtom Ta BaHkowm,;

- kowTiB 3 PaxyHkiB KnieHTa, Bigkputux y BaHky, y mexax cym, wo nignaratoTe cnnaTi baHky 3a uum YOBO npwu
HacTaHHi TEPMIHIB nnaTexis;

- kowrTiB 3 PaxyHkiB KnieHTa y Bunagky HasBHOCTI npocTpoyeHoi 3aboproeaHocTi KnieHTa 3a 6yap - SkMMu nnaTexamm
3a Oyab-9KMMu goroBopamMm yknageHummn 3 barkom;

- kowrTiB 3 PaxyHkiB KnieHTa npu HacTaHHi BMNaakiB OOCTPOKOBOrO MOBEPHEHHS KPEeAWTHUX KOLUTIB, OTPUMaHUX
KnieHtom B BaHky;

- kowrTiB 3 PaxyHkiB KnieHTa 3 MeTOl BMKOHaHHS 3060B’a3aHb KnieHTa nepea BignoBigHMMM GlogkeTamu npu
npoBeAeHHi onepadi Kynisni/npogaxy/koHBepTauii BanioT;

- kowrTiB 3 PaxyHkiB KnieHTa, WO nignaralTb CNUCAHHIO Ta nepepaxyBaHHIO Ha iHWi paxyHku KnieHTa B BaHky Ha
niacTasi yknageHux A0roBopis, TOWO, 3@ YMOBU HasiBHOCTI BiANOBIAHNX CYM Ha PaxyHky;

- KowrTiB 3 PaxyHkiB KnieHTa 3 meTow peanisauii baHkom npas 3a BigNOBIAHUM KpeAUTHUM LOroBOPOM, AOFOBOPOM
3acTaBsu, iNOTEYHUM JOrOBOPOM, JOrOBOPOM MOPYKMK;,

- KowWTiB, MOMMWIKOBO BuAaHux 4Yepes baHkomaTtn Ta kaci baHky Ta/abo nomunkoBo 3apaxoBaHux Ha PaxyHok, B T.4. 3
BVHW ofHOro 3 cyb’eKTiB nepekasy.
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9.2. KnieHT gopyyae BaHky 3fincHioBaTU nepiognyHe OroBipHE CMUCaHHS KOLWITIB MO Mipi HAOXOMKEHHS! FPOLLOBUX
KowTiB Ha PaxyHok (3rigHO g0 po3nopsaxeHHs KnieHTa, BcTaHoBneHoi BaHkom dopmu wo € gogatkoMm go usoro YOBO,
akuentoBaHoro bBaHkom, abo Ha migcTaBi okpeMux yknageHux Mk BaHkom Ta KnieHTOM OOroBopiB), a TakoX 34iMCHIOBATU
[OOroBipHEe CNMCaHHSA MO Mipi HAAXOMKEHHSA rPOLLOBMX KOLUTIB Ha paxyHKW, AN noraweHHsa 3aboproeBaHocTi nepen baHkom 3a
6yab-akum KpegutHum gorosopom abo iHWwoi 3aboproBaHocTi nepen baHkoM 3a goroBopamu, yknageHnmu Mik KnieHtom Ta
BaHkom, Ta/abo akwo KnieHT Buctynae Mopyyntenem/3actaBogaBuem 3a Oyab-akum KpeauMTHUM OOroBOPOM, YKNadeHUM MixX
TpeTbol ocobow (aani - BopxHuk) Ta BaHkoM abo iHwWOoi 3aboproBaHocTi nepen baHkom 3a AoroBopamMu, yKNageHUMU Mixx
BopxHukom Ta BaHkom, y TOMYy 4Mcni KOMICIW, WTpadiB Ta MeHi HacTYMHUM YMHOM: B pasi HasBHOCTI Ta OOCTATHOCTI Ha
NOTOYHMX paxyHkax, Biakputux B MAT «BAHK KPEOUT OHIMPO», kog BaHky 305749 Ta iHWMX NOTOYHMX PaxyHKIiB, BIAKPUTUX
B MAT «BAHK KPEOWT OHIMNPO», 3a3HayeHnx B BignoBigHin 3assi Npo HagaHHs GaHkiBcbkoro npoaykty/nocnyrn KniexTa,
KOLWTIB B BantoTi 3aboproBaHocTi, baHk 3aiiCHIOE CNCaHHS LUX KOLLUTIB Ta 3apaxoBye iX Ha BiANOBIAHI paxyHKu ANs NoraweHHs
icHyto4oi 3aboproBaHocTi KnieHta abo ans nonosHeHHs Bknaay, B Tomy ymcni Bknagy Ha Bumory.

9.3. bBaHk 3giicH0e AOroBipHe CNUCaHHS KOLWTiB 3 PaxyHKy B CyMi Ta B CTPOKM 3rigHO A0 po3nopsaxeHHs KnieHTa,
BCTaHoBneHoi baHkom dopmu abo Ha nigcTasi yknageHux OOroBopiB B pasi MOMoBHeHHs Bknagy B Tomy uucni Bknagy Ha
BMMOry Ta 6e3 JoaaTkoBOro noeigoMMeHHs abo 40AaTKOBOro posnopsimkeHHst Bia KnieHta Ta 6e3 HapgaHHs KnieHTom Oyab-
AKMX OOKYMEHTIB 0O BaHKy, nmoumHatoum 3 OHA BUMHWMKHEHHS Oyab-akoi 3aboproBaHocTi abo B AeHb 3A4iMCHEHHS onepadii, Ha
nigcTasi 0YOPMMEHOro HUM MeMopianbHOro opaepy, i3 NocunaHHAM y pekBi3uTi «[pu3HadyeHHs nnaTexy» Ha gorosip (Ne,
Ha3Ba Ta pata pgorosopy). OpepxyBayem € ocoba, 3a3HayeHa B peksisuTi «OTpuMmyBay» BIAMOBIAHOINO MNAATIXKHOMO
iHCTpymeHTa. [JoroBipHe CnncaHHS 34JiNCHIOETLCS 3a YMOBU BiAMNOBIAHOCTI BantoT PaxyHKy 3 BantoTol 3aboproBaHoCTi, KOMICIi
BaHky ToLLO.

9.4. Y BMnagky, SKWO BanoTa KOLUTIB, LLIO 3HAaX0OATbCS Ha NOTOYHOMY (HMX) paxyHKy (kax) KnieHTa, Bigpi3HSAeTbCS BiA
BanoTn 3aboproeaHocTi KnieHTa/BopxHuka cTopoHu Ainwnu 3rogm, wo KnieHT gopyyae bBaHky Big voro iMeHi Ta 3a 1ioro
paxyHOK 34iCHUTK KoHBepTaUito (0OMiH, KyniBMo, Npoaax) BantoTh, WO 3HaXOAUTbCA Ha MOro MOTOYHOMY (HMX) paxyHKy (kax)
Knienta, B BanioTy 3000B’si3aHHSA 3a KpeauTHMMKM abo Oyab-aKMMM iHWMMKM JoroBopamu, yknageHumu mix BaHkom Ta
KnieHToM/BopXHNKOM, Ha MibKDaHKIBCbKOMY BantOTHOMY PUHKY YKpaiHu abo MixkHapogHWX BanmoTHUX puHkax (aani — MBPY abo
MBP) Ta 3apaxyBaTu KOHBEPTOBaHy y BamnioTy 3000B’S3aHHA CyMy Ha BignoBigHWA paxyHoK. lpu UbOMYy CymMa KOXHOIi
KoHBepTauii (KymiBmi, npogaxy, o6OMiHy) BaniTM BU3Ha4YaeTbCsl baHkOM caMoOCTiiHO, B po3Mmipi 3aboproBaHOCTI
Knienta/bopxxHuka nepen baHkom, nepepaxoBaHOi 3a PYHKOBMM KypCOM Ha AeHb 3AiMCHEHHSA koHBepTauii (Kynieni, npogaxy,
06MiHy), ane He Oinblue 3anuLLKy KOLUTIB Ha NOTOYHOMY paxyHKy (kax) KnieHTta. Kypc koHBepTauii (KyniBni, npogaxy, o6MiHy) —
BM3HAYaeTbCcs 3a KypcoM baHky camocTinHo. [lata npoBedeHHst KOHBepTauii (KyniBni, npogaxy, obmiHy) — B Oyab-aKvMin OeHb,
NnoYMHalYM 3 HaACTYMHOro AHSA Nicns BWHUKHEHHSA 3aboproBaHocTi KnieHTa/bopxkHuka nepepn BbaHkom 3a pgoroBopamu, Lo
yknageHi mix KnieHtom/BopxHukom Ta BaHkom, Ha poscyg bawky. BantwTa, wWo nignarae koHeepTauii (Kynieni, npogaxy,
0o6MiHy) — BanioTa, WO 3HaxXoAWUTbCA Ha BMLiEe3a3HayeHoOMy (HUX) NOTOYHOMY (HMX) paxyHKy (kax) KnieHta. BanioTta, B Ky
noBuHHa OyTu KOHBEpPTOBaHa (NpoAaHa, KynneHa, oOMiHsHa) BantoTa, L0 3HaX0AUTLCS Ha BULEe3a3Ha4YeHoOMy (HMX) MOTOYHOMY
(Hux) paxyHKy (kax), — Bantota 3aboproBaHocTi KnieHTa/bopxHuka nepea baHkom 3a Oyab-aKMM OOrOBOPOM, WO YKNaaeHUn
Mk BaHkom Ta KnieHToM/BOopXKHUKOM.

9.5. Y BMNagKy, KOMW KOLITIB, WO 3HAXOAATbCA Ha BuWLLE3a3HAYEHOMY (HUX) MOTOYHOMY (HWUX) paxyHKy (kax)
KnienTta, HegocTtaTHbO ONs noraweHHs 3aboprosaHocTi KnieHTta/bopxHuka nepen BaHkom, BaHk mae nmpaBo 3giicHOBaTU
KOHBepTauitlo (Kynien, npogax, obmiH) BamoTn B Oyab-aKWMIA iHWWIA AeHb (OHi) Ha yMoBax, 3a3HayeHMX B LbOMY MYHKTi, OO
NOBHOrO noralueHHs 3aboprosaHocTi KnieHTa/bopxHuka nepep baHkom 3a KpeantHum foroBopom.

9.6. KnieHT Takox gopydae baHky yTpumaTtu Ta nepepaxyBaTy Ha paxyHoK BignoBigHux OTpyuMmyBadiB B nopsaky
[OOrOBiPHOrO CMUCAHHA 3@ PaxyHOK MOro KOLUTIB, L0 3HAXOASTbCA Ha BULLE3a3HAYE€HOMY (HUX) MOTOYHOMY (HMX) paxyHKy (Kax)
CyMy BCiX iHWKMX HeobXxiaHux BuTpaT BaHky (komicii Towwo) B po3mipi 3rigHo Tapudis baHky.

9.7. AKwo nicrna HacTaHHA CTPOKIB BUKOHAHHS Oyab-akux 3060B’A3aHb KnieHTa nepen Bankom 3a YOBO, iHWwWuMM
JoroBopamu, yknageHumun Ta/abo Takumu, wo Oyaytb yknageHi KnieHtom 3 BaHkom, BaHk 3 TUX 4M iHWKWX NPUYUH He
CKOpMCTaBCHA MpaBOM JOroBipHOro cnmcaHHa kowTiB 3 PaxyHkiB KnieHTa, ue He € nigctaBot Ang 3BiNbHeHHs KnieHTa Big
Bi4NOBiAANbHOCTI 3@ NOPYLUEHHS rPOLLOBMX 3000B’s13aHb KrieHTa 3a TakuMu JoroBopamu.

PO3AIN 10. HAOAHHA IH®OPAL|IT TA 3AIMCHEHHS OMNEPALIK 3A JOMOMOI Ol
CUCTEM OAUCTAHLIAHOIO OBCINYTOBYBAHHA (COO)

10.1. KnieHT Mae MOXNMBICTb CKOPMCTATMUCb MOCIYro OTPUMaHHS iHopmauii Npo 34incHeHi onepaduii no PaxyHky Ta
CyMy AOCTYNHOro 3anuwky no PaxyHky (Hagani — GSM-banking).

10.2. Cuctema GSM-banking nepegbayae MOXNMBICTb OTPMMAHHA BUMWCOK CreuianbHOro BMAY NPO  3A4IACHEHI
onepauii Nno PaxyHKy Ta cymy [OCTYMHOro 3anuwiky no PaxyHKy 3a [OMOMOrow KOPOTKUX TEKCTOBWMX MoBigomneHb (SMS-
NOBiIAOMIEHHS).

10.3. 3a kopucTtyBaHHsA cucteMoro GSM-banking KnieHT 3060B's13yeTbCa 34iMCHIOBATU onnaTty KOMICIi 3rigHo 3 Aito4mMmMu
Tapudamn 6aHky.

10.4. [Ona nigknioyeHHsa go cuctemn GSM-banking KnieHT Hagae 3rogy Ta Bkasye CBili HOmep MOGinbHOro TenedoHy B
3anBi Npo HagaHHA GaHKiBCbKOro NpoAykTy/nocny abo iHwin 3ansi BcTaHOBNEHOro baHkoM 3pa3ky (Hagani no ubomy po3giny -
3adBa).

10.5. [nsa kopucTtyBaHHsA nocnyroto KnieHTy noTpibeH nigkntodeHnn MobinbHUiA TepmiHan (TepMiHanu) ctaHgapty GSM
i3 3apeecTpoBaHNM HOMEPOM.

10.6. bBaHk 3060B’A3yeTbCs nigkntounTn Knienta go cuctemu GSM-banking npotarom 1 (ogHoro) po6oyoro gHs nicns
oTpumaHHsa 3asnBu Big KnieHTa.

10.7. bBaHk Hagae iHgdopMmaLito Npo 34iMcHeHi onepauii No PaxyHKy Ta cymy OOCTYNHOro 3anuwky no PaxyHky KnieHTa
Ha Bka3aHui y 3asBi Homep MobinbHoro TenedoHy 6e3 kogyBaHHA Ta kpunTorpadii.
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10.8. baHk iHdopmye KnieHTa npo yci 3MiHM B ymoBax HagaHHs mocnyrm GSM-banking wnsxom HagicnaHHa SMS-
noeigomneHHs abo iHwunmn cnocobamm y BignoeigHocTi 3 YOBO.

10.9. BigknioueHHs Big cuctemmn GSM-banking 3giiicHoeTbCst Ha nigcTasi BignoBigHOI 3asiBU KnieHTa y OOBINbHIN
dopmi B npoaoBx 1 (ogHoro) poboyoro gHs nicns oTpumaHHA Takoi 3asBsu Big KnieHTta.

10.10. KnieHT mae 3abe3neunTn HasiBHICTb Ha PaxyHKy CyMy KOLITIB, WO HeobXigHi Ana onnaTu KOMICii 3a HagaHHA
nocnyrn GSM-Banking y BignosigHocTi oo Tapwudis, WO AiloCb Ha MOMEHT HafaHHA nocnyru, Ta Hagae npaBo baHky
[OOrOBIPHOrO CMUCAHHSA KOLWTIB, Y NOpsiAKY, BcTaHoBNeHoMy ymoBamu YBO, abo cnnayvye roTiBkoto yepes kacy baHky.

10.11. BaHk He Hece BignosiganbHOCTI 3a HeoTpumaHHA KnieHTom iHbopmauii npo 3aincHeHi onepadii no PaxyHky Ta
CyMy AOCTYMHOrO 3anuLuKky no PaxyHky 3a gonomoroto nocnyru GSM-banking, y Bunagky:

- Henpaues3aaTHOCTI TenedoHHoro TepmMiHany KnieHTa;

- 360iB y Mepexi onepaTopa 3B’A3Ky;

- nepebyBaHHA TenedoHHOro TepMiHany KnieHTa no3a 30HOK MNOKPUTTS;

- HeBMiHHA KnieHTa kopucTtyBaTuncs nocnyroto GSM-banking.

10.12. BaHk Moxe 3a 3anuToM KnieHTa, enekTpoOHHOI MOLITOK HanpaBUTW BUMMCKY NO PaxyHKy Ha agpecy enekTpoHHOT
nowTu, sky KnieHT BkasaB y 3asBi.

10.13. KnieHT norogxyeTtbcs, Wwo iHpopmaLis Npo cTaH horo PaxyHKy Ta pyx kowTiB Oyae nepegaBaTUCh HE3aXMLLEHUX
KaHanax 3B’s13Ky Ta MOXe CTaTu BifOMOI TpeTiMm ocobam.

10.14. KnieHT norogxyetbcsl, wWo BbaHKk MOXe CaMOCTiIHO BM3HAYUTM Ta BCTAHOBMTU 4acoBi OOMEXEHHS LWOoAo
Bignpaskn SMS-noBigomneHb npotarom fobw, B ToMy yucni baHk mae npaBo He BianpaenaTM SMS-nNoBiAOMNEHHSA y HiYHWUIA
yac.

10.15. 3giicHeHHs onepadiy 3a AONOMOroK CUCTEM AUCTaHUinHoro ob6cnyroByBaHHs (COO) yepes KoHTakT LieHTp

10.15.1. OAnga oTpumaHHs Oyap-sKoi iHbopmaLii Wwoao pyxy KowTiB 3a PaxyHkom abo 3gificHeHHs iHwmx Onepauini 3
BUKOPUCTaHHAM [naTikHOT KapTkn Yeped KoHTakTHun LieHTp BaHky, KnieHT noBuHeH nporTtu npouenypy AyTeHTudikauil. Y
BMNaaky BiamoBu KnieHTa HagaTu HeobXxigHy iHpopmauilo ona npoBefeHHA npouenypy AyTeHTudikauii, iHpopmauia wono
pyXxy KowTiB 3a PaxyHKOM He HajaeTbcs, a BiAnoBiaHa onepauis He 34iNCHI0ETLCS.

10.15.2. Akwo ue nepepbaveHo ymoBamu BignoBigHoro baHkiBCbkOro npogdykty Ta Tapudamu, baHk 3gincHioe
anctaHuiiHe obcnyroByBaHHA KnieHTa yepe3 KoHTakT LeHTp, Wwo Ao3Bonsie KnieHTy oTpumyBaTtu OOBiAKoBMIA cepBic Ta/abo
34iCHIOBaTK nepekasn MK CBOIMW MOTOYHUMM paxyHkamu, WO BiakpwuTi B BaHKy, 3a gonomoroto TenedoHHOro kaHany 3a
yyacTio onepartopa KoHTakT LieHTpy BaHky nicns npoxomkeHHs HanexHol npoueaypu AyTeHTuadikadlii.

10.15.3. KnieHT noroaxyeTbcs Ha nepeaady/oTpMMaHHA OUCTaHLUiNHMX po3nopsaaXeHb, AopyYeHb Ta/abo iHdopMmauii no
niHiaM TenedoHHOI Mepexi (BknoyaymM MobinbHi Ta iHWi BUAW TenedoHHOro 3B’s3Ky) YCBIAOMMIOKYM, WO NiHii TenedoHHoi
Mepexi He € Ge3neyHMM KaHamnoM 3B’A3Ky, @ TakoX MOrodXyeTbcs 3 TMM, WO baHk He Hece BiANOBIganNbHOCTI 3a MOXNUBI
PU3NKK, LWLO NOB’A3aHi 3 NOPYLLUEHHSAM KOHMIAEHUIMHOCTI Ta BUHUKAOTb BHACNIAOK BUKOPUCTAHHA TenedOHHOro 383Ky .

10.15.4. AyTteHTudikauia KnieHTa 34iNCHIOETLCS 3@ JOMOMOror 3acobiB ineHTudikauii, wo nepeabayeHi mixx BaHkom i
KnieHToMm (3acobu ineHTudikauii: npissuwe, iM’s, No-6aTbKOBI, NACNOPTHI AaHi, 4aTa HapoaXeHHs, HoMmep KapTku Ta/abo Homep
Horosopy, CnoBo-napornb, Homep KnieHta, ocobuctuin MIH-Kog, cykynHicTb uudpoBux Ta OyKBEHNX KOMMOHEHTIB i T.M.). baHk
Mae npaBo 3aTpebyBaTu goaaTkoBy iHpopmalito Ans 6inbw ToyHOT AyTeHTudikauii KnieHTa.

10.15.5. 3 meTot0 3giricHeHHsa nnaTtexiB 3a gornomoroto CHO yvepes KoHTakT ueHTp KnieHT Hapgae baHky AopyYeHHS Ha
BMKOHAHHA NMOro AUCTaHLUIMHMX pO3nopsamKeHb, HagaHux TenedoHHUM KaHanom onepatopy KoHTakT LieHTpy, Ha 3AiCHEHHA
6e3roTiBKOBMX NepekasiB KOLWWTIB MiXX CBOIMM, BiAKPUTUMY B BaHKy, MOTOYHMMM paxyHKamu.

10.15.6. [Ana 3gincHeHHa nepekasdy kowTis KnieHT, nicna ycniwHoi AyTeHTudikauii, Hagae onepatopy KOHTaKT-LUeHTpY
BCi HEOOXIifHI PEKBI3NTUN paxyHKIB MiX AKUMW HEOOXIOHO 34INCHUTU Mepekas (HoOMepu paxyHkKiB / 4OrOBOPIB) Ta Ha3WBae Cymy
nepekasy B Mexax ButpaTHoro nimity BignoBigHOro paxyHky.

10.15.7. Micna 3aBefeHHs onepaTopoM KoHTakT-LeHTpy BignosiaHoro nepekasy, baHk Hanpasnse KnieHTy Ha Homep
MobinbHoro TenedoHy, 3a3HadyeHu B cucteMi baHky, Ak MobGinbHWUI TenedoH Ans 3B'AsKy/BignpaBkm SMS, SMS-
NOBIAOMINEHHS 3 pPeKBi3UTaMU Nepekasy, BKIMYayu CyMy, OCTaHHI LMdpu paxyHKiB 3 SKOro Ta Ha sIKUM 30iMCHIOETLCA Nepekas,
Ta 0HOPa3oBMM KOAOM AN NiATBEpAXEHHNA nepekasy.

10.15.8. OnepaTtop KOHTaKT-LEHTPY OTpUMYE OOMEXEHUA 4OCTYN 00 paxyHKy KrieHTa, 3 SKoro 3aiNCHI0ETLCS nepekas,
BUKITIOYHO Nicns HagaHHA KnieHTom onepaTopy 04HOPAa30oBOro Koay-niaTBepaXEeHHSA BUKITIOYHO B MeXax CyMu nepekasy.

10.15.9. KnieHT norogxyetbca 3 TuM, WO niaTBepaxeHHa KnieHTom [lepekasdy 3a ponomoroto COO wwnsxom
noeigomneHHs onepatopy KoHTakT-UeHTpy OOHOpPa30BOro Koay-niaTBEepOKeHHs, wo Oye HagicnaHun BaHkom B SMS-
NOBiOOMIIEHHI pa3oM i3 pekBisuTamu nepekasy, € NOBHO Ta 6e3anensuiiHolo 3rogoto KnieHTa Ha 34iCHEHHS LUbOro nepekasy
Ta HagaHHA onepaTtopy KOHTaKT-UeHTpYy A0CTyny A0 paxyHKy KrieHTa, 3 AKoro 34ifCHI0ETLCA Nepekas, B Mexax CymMu nepekasy.

10.15.10. Micns 3piicHeHHs [MMepekady 3a ponomoroto CHOO KnieHT oTpumye SMS-noBigoOMMeHHs Npo  ycnilHO
noBeAeHNn nepekas KOLUTIB.

10.15.11. Axwo y baHka BuHuKkae notpeba 3'acyBatu ocoby KnieHTa, cyTb AisnbHOCTI, hiHaHcoBWIA cTaH, Ta/abo KnieHT
He HapacTb HeobXxigHMx BigomocTen, abo yMUCHO HagacTb HenpaBAMBI BigoMOCTi npo cebe abo sKWo onepauid MiCTUTb
03Haku Takoi, Wo nignsrae iHaHCOBOMY MOHITOpPUHry, baHk 3anuwae 6e3 BMKOHAHHS AWCTaHUiiHE PO3MNOPSAOXKEHHS, LU0
nepegaHo no TenedoHy. baHk noeigomnse KnieHTa 3acobamm cuctemMu Npo MNPUYMHY HEBWKOHAHHSA OUCTaHUiNHOro
po3nopsaaXeHHs (3a HeobXigHOCTI 3 NocunaHHAM Ha cTaTtTio 64 3akoHy Ykpainu "lMpo 6aHku i 6aHKIBCbKY AiSnbHICTL" Ta Ha uen
NYHKT).

PO31i1 11. NEPEQAYA IHOOPMALLIT.

11.1. KnieHT wngaxom nignucaHHa 3rogn 3asiBM Npo HagaHHA OaHKiBCbKoro npoaykty/mocnyry Hagae banky cBin
6e3ymoBHMI Ta 6e3BigKNMYHUIA O03BIN Ha 30MpaHHA, OTpUMaHHS, 30epiraHHs, BUKOPUCTaHHSA, HaJaHHS, PO3MNOBCIOAXEHHSA Ta
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nowvpeHHs iHpopmalii, WwWo € 6aHKIBCbKOK TaeMHuLUEe B po3yMiHHI 3akoHy YkpaiHum «[po 6aHku i BaHKiBCbKy AiSnbHICTb»
(Hapgani — «baHkiBCbka TAaEMHULSI» ), 30KPEMA, arne He BUKMYHO, B HAaCTYNHUX obcsrax Ta/abo Bunaakax:

11.1.1. KnieHT Hagae Bbanky 3rogy Ha 36ip, 30epexeHHs, BUKOPUCTaHHSA i MOLMPEHHs iHdopmauii npo cebe B Gopo
KpeauTHux ictopiii, a came: TOB "YkpaiHcbke 60po KpeaUTHMX iCTOpIn", MicLLe3HaxomKeHHs opuanyHoi ocobu: 01001, m. Kuis,
Meyepcbknii parioH, Byn. [pywescbkoro, 6yauHok 1-[, lMNpuBaTHe akuioHepHe ToBapucteo «MPDKHAPOOHE BHOPO
KPEOUTHUX ICTOPIN, MicLle3HaxXomKeHHs opuandHoi ocobu: 03062, m. Kuis, LLieBueHkiBCbkuiA paiioH, np. MNMepemoru, 6ya.
65, Tosapucteo 3 obmexeHow BignosiganshicTio «MEPLIE BCEYKPAIHCBKE BIOPO KPEOUTHUX ICTOPIV»,
Micue3HaxomKeHHs puanydHoi ocobu: 02002, m. Knis, HiNpoBCbkUA parioH, Byn. M. PackoBoi, 6ya. 11 BiaAnoBigHO 40 YMHHOIO
3aKoHoOaBCTBa YKpaiHu.

[o iHdopMmauii npo KnieHTa BigHOCATbLCA:

1) BigomocTi, Wo ineHTUdikytoTb ocoby: npi3BuLle, iM'A Ta No GaTbKOBI; AaTa HapPOMYKEHHS; MAcnopTHI AaHi; micue
npoXxuBaHHsA; PeecTpauiinHuii HoMep 06NiKOBOI KapTku MnaTHuKa nopatkie B [lepxaBHOMY peecTpi di3nyHMX ocib - nnaTHUKIB
nopaTkiB Ta iHWKUX 060B'A3KOBUX nnaTexiB (y pasi HasBHOCTI); BiAOMOCTI NPO MOTOYHY TPYOOBY LiSNbHICTb; CIMEMHUIA CTaH
ocobu Ta KinbKicTb 0Cib, siki mepebyBaloTe Ha ii yTpUMaHHi; AaTa i HOMep OepxaBHOI peecTpauii, Bi4OMOCTi Npo opraH
OepXXaBHOi peecTpalii Ta OCHOBHMI npeameT rocrnofapcbKoi AisnbHOCTI isnyHOi ocobu - cyb'ekta nNigNPUEMHULBKOT
OissNbHOCTI;

2) BigomocTi Npo rpoLuoBe 3060B'A3aHHA cy6'ekTa KpeaUTHOI iCTOpIl:

a) BiQOMOCTI MpO KPeAWTHWI MpaBOYMH Ta 3MiHM A0 HbOro (HOMep i AaTta yKnajawHs MpaBOYuHY, CTOPOHW, BUA
NpaBoOYMHY);

0) cyMa 3060B'A3aHHSA 3a yKNageHUM KpeaUTHUM NPaBOYMHOM;

B) BMA BantoTu 3000B'A3aHHS;

r) CTPOK i MOPSAOK BUKOHAHHSA KPEAMTHOIO NPaBoYMHY;

r') BiGOMOCTi NpO pO3Mip noralleHoi CyMu Ta 0CTaTOuHY CyMy 3060B'A3aHHSA 3a KPEAUTHUM NPaBOYMHOM;

[) faTa BUHWKHEHHSI MPOCTPOYEHHS 3000B'A3aHHSA 3a KPEAUTHUM NPaBOYMHOM, MOr0 PO3MIp i CTadis NoraweHHs;

€) BigOMOCTi NPO NPUNWHEHHS KPEAMUTHOro MpaBOYMHY Ta Cnoci® MOro NpunuHeHHs (y TOMy Ynchi 3a 3rofgol CTOPIH, Y
CyA0BOMY NMOpSAAKY, rapaHTOM TOLO);

€) BiJOMOCTi NPO BU3HAHHS KPeOUTHOrO NPaBOoYMHY HEAIVCHUM i NiACTaBM TaKoro BU3HaHHS.

11.1.2. TpuBaTHum ocobam, opraHisauism, Aep)XaBHUM Ta NPaBOOXOPOHHMM opraHam Ans 3abesneyeHHsi BUKOHaHHSA
HUMU CBOIX (PYHKLIA 3rigHO YMHHOrO 3aKOHOOABCTBA YKpaiHW, B TOMY YMCNi Y pasi yKnafaHHs OOroBopy Mpo BiACTYNMEeHHSA
npaea BumMmoru Ao KnieHta abo y pasi HabyTTa npaBa 3BOpOTHOI BUMOrK (perpecy) TpeTimmn ocobamn o KnieHta, ayamtopam, a
TaKOX PENTUHIOBMM areHTCTBaMm, Ta iHWwKM ocobaM npu NpoBefeHHi cek lopnTm3aalii.

11.1.3. HeobGxigHoi npu nepepadvi/oTpumaHHi iHdopmaudii - go/Bin/vyepes €aunHy iHdopmauitHy cuctemy «Peectp
no3nyanbHUKIBY;

11.1.4. HeobxigHOi Npu oTpumaHHi/BHeCEHHI iHbopmauii 3/40 Byab-aKMX peecTpiB, iCHytoUMx B YKpaiHi, B TOMY yuchi
OepXaBHuX, B SAkux 30epiraeTbca iHopmauis wopo Kniewta, noro diHaHCOBOI AisnbHOCTI, MaiHa, fke HagaHo abo
NPOMOHYETLCA Y 3abesneyveHHs BUKOHaHHA 3000B's3aHb KnieHTa nepepn BaHkom 3a Y[BO, sika HeobxigHa BaHky npoTtarom
cTpoky aii YOBO;

11.1.5. 3 meTo0 NpunnHeHHA abo nonepemkeHHS MOXIMBOrO LaxpancTBa NoBiAOMMNATY YNeHam MnaTikHOI cuctemm
HeobXxigHy iHopmauilo npo Oyab-Aki HesakoHHi abo HenoromxeHi 3 BaHkom gii 3 BuMKOpucTaHHAM [naTiXHUX KapToK 3a
PaxyHkamn KnienTa.

11.2. KnieHT Hagae BbaHKy 3rogy Ha oTpuMaHHs Big BbaHky noBigoMneHb iHOpMaUiMHOrO xapaktepy, B TOMY 4Yucni
oo 3miHn ymoB baHkiBcbkux npogyktis/mocnyr Ta/abo Tapudis, 3akiH4eHHSA CTPOKy Aii MNnaTikHUX KapToK, Npono3uuii Woao
HOBMX MPOAYKTIB Ta Nocnyr, y TOMy 41cni BiA napTHepiB baHky, HagaHHA kpeauTy KnieHTy 3 3asHaveHHsaM cymu KpeauTy, cymu
YeproBux Ta MPOCTpodeHnx nnatexiB KnieHta 3a neBHMMM BaHKiBCbKMMU MpogykTamu/mocrnyramu TOWO 3@ MOWTOBMMM Ta
eneKTPOHHUMKU agpecamu KnieHTa, Ha Homepu TenedoHiB MOBiNbHOro 3B’A3Ky, 3as3HauveHi KnieHtom y 3rogi, B ToMy uumcnhi
LNAXOM HagcunaHHa SMS- noBigomneHs.

PO3AiN 12. NEPCOHANBHI JAHI.

12.1. TignucaHHam 3asBu Npo HagaHHSA 6aHkiBcbkoro npoaykty/nocnyru KnieHT sk cy6’ekt MNepcoHanbHUX AaHux:

12.1.1.  Hapae cBot 3rogy baHky abo BuaHavyeHoMy BaHkom, 3rigHo i3 3akoHoM YkpaiHu «[1po 3axmcT nepcoHanbHmUX
OaHuX», po3nopsgHuKy 6asn nepcoHanbHux Aadux (gani — BrA), Ha nepegavy BigoMmocTten 3 BN, B ToMy uYmucni Takux, WO
CTaHOBNATb GaHKIBCbKY TAEMHULIKO, BUKIIOYHO Y BiANOBIAHOCTI A0 BUMOr 3akoHy YkpaiHn «[po 6aHKku i 6aHKIBCbKy OiSNbHICTEY,
6e3 gogaTkoBoro noeigomneHHs BaHkoMm npo Taki Aji. [JaHa 3roga € 6e3ctpokoBoto. KnieHT nigTBepAXye, WO 03HANOMMNEHUI 3i
3MicTom 3akoHiB YkpaiHu «[po 3axuct nepcoHanbHux gaHnx» 1a «Mpo 6aHku i 6aHKIBCbKY OiAnbHICTb», Ta MOBIAOMMEHUA NPO
BKITIOYEHHSA NOro MepcoHanbHuUX AaHux 0o 6asu nepcoHanbHux gaHux baHky «KnieHTn» Ta nosigomneHun BaHkom npo ceoi
npaea sk cyb’ekta nepcoHanbHuUX AaHux, obymoBneHi cT. 8 3akoHy Ykpainm Ne 2297-VI Big 01.06.2010 «[Mpo 3axwuct
NepcoHanbHUX AaHUX» , B TOMY YUCHi:

1) 3HaTV Npo MicLue3HaxodXeHHst 6a3n nNepcoHanbHUX AaHUX, SKka MICTUTb MOro NepcoHanbHi AaHi, il NpU3HayYeHHs Ta
HaliMeHyBaHHS, MicLue3HaxodXeHHs Ta / abo Micue npoxuBaHHsA (NepebyBaHHSA) BOMOAINbLS Y/ PO3NOPSAHUKA NEPCOHANbHUX
OaHux abo gaTtu BignoBigHe OOPYYEHHS WOAO OTPUMMaHHSA Uuiel iHdopmadii ynoBHOBaXeHUM HMM ocobam, KpiM Bunagkis,
BCTAHOBIEHUX 3aKOHOM;

2) oTpuMyBaTK iHbopmaLilo Npo YMOBM HafaHHA AOCTyny OO0 MepcoHarnbHUX AaHWX, 30Kkpema iHdopmaLito Npo TpeTix
0cib, kMM NepefatTbCsa NOro NepcoHanbHi AaHi;

3) Ha JocTyn A0 CBOIX NEPCOHANbHUX AaHUX;

4) oTpMMyBaTK He Mi3HilL AK 3a TPUALUSTb KaneHA4apHUX OHIB 3 AHA HAaAXOMKEHHS 3anuTy, KpiM BUNagkiB, nepenbdaveHnx
3aKOHOM, BiAMOBIAb MPO Te, YM 30epiraloTbCa MOro MepcoHarnbHi AaHi y BiAnoBigHIN 6as3i nepcoHanbHUX AaHUX, a TaKoX
OTPMMYBaTK 3MIiCT MOr0 NEpPCOHanbHUX AaHuX, siki 36epiraloTbes;
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5) npep'saBnATM BMOTMBOBaHy BMMOrY BONOAINbLIO MEPCOHANbHUX OaHUX i3 3anepeyeHHsM npoTu obpobku CBOIX
nepcoHanbHUX AaHuX;

6) Npen'saBNSTU BMOTUBOBaHY BMMOTY LLOAO 3MiHW ab0 3HMLLEHHSI CBOIX NEpCOHanbHUX AaHuX Oyab-aKMM BOMOAINbLEM
Ta pPO3MNOPSAHNKOM NEepPCOoHanbHWX AaHWX, AKLWO Ui 4aHi 06pobnsalTbCs HE3aKOHHO YN € HEAOCTOBIPHUMU;

7) Ha 3axWCT CBOIX NMepCOHaNbHUX AaHWX Big He3akoHHOI 06po6KM Ta BMNAAKOBOI BTPATH, 3HULLEHHS, NMOLUKOOXKEHHS Y
3B'A3KY 3 YMUCHUM NPUXOBYBAHHAM, HEHa@HHAM Y HECBOEYACHUM X HalaHHAM, @ TakoX Ha 3axuCT BiA HafaHHS BiAOMOCTeEN,
LLIO € HeQOCTOBIPHMMM YK FAaHBONATL YeCTb, MOHICTL Ta AiNOBY penyTauilo isn4Hoi ocobu;

8) 3BepTaTuUcH i3 ckaprammu Ha 06pobKy CBOIX NEpCOHaNbHMUX AaHMX A0 OpraHiB AepXaBHOi BNagu Ta NocagoBux ocib, Ao
NOBHOBAXEHb SIKMX HanexuTb 3abe3neyeHHs 3axXncTy NepcoHanbHMX gaHux, abo Ao cyay;

9) 3acTtocoByBaTK 3acoby NPaBOBOro 3axMCTy B pasi NOPYLUEHHS 3aKOHOAABCTBA MPO 3aXUCT NEPCOHaNbHUX AaHUX;

10) BHOCUTM 3acTepexeHHs CTOCOBHO OOMeXeHHs nmpaBa Ha 06pobKy CBOIX MepcoHanbHWX AaHWX Nig Yac HagaHHA
3roaum;

11) BigknukaTu 3rogy Ha 06pobKy NepcoHanbHUX AaHUX;

12) 3HaTU MexaHi3am aBToMaTU4HOI 06POBKM NEPCOHANbHUX AaHUX;

13) Ha 3axuUCT Big aBTOMaTU30BaHOrO PilLEHHS, Ske Ma€ Ana HbOro NpPaBoBi HACMIOKK.

12.1.2. [Oae 3rogy Ha 36epiraHHa BaHkom cBOiX [lepcoHanbHUX OaHUX NPOTArOM CTPOKY, BU3HAYEHOro 3rigHO 3
BHYTPILLHIMW AOKYMeHTaMn BbaHKy Ta YMHHMM 3aKOHOL4aBCTBOM YKpaiHW, B TOMY 4uCHi, ane He obmexytounchb umm, MNepenikom
OOKYMEHTIB, WO YTBOPKTLCA B AifnbHOCTI HauioHanbHoro GaHky YkpaiHu Ta 6aHkiB YkpaiHu, i3 3a3HayeHHsIM CTPOKIB
36epiraHHs, 3aTBepAXeHoro noctaHosoto NMpaBniHHA HauioHanbHoro 6aHky Ykpainu Big 8 rpyaHs 2004 p. N 601.

12.1.3. [Oae baHky p[o3Bin Ha 00pobky (B TOMy uwucnhi, 30vMpaHHS, peecTpauilo, HakonW4eHHs, 306epiraHHs,
afanTyBaHHs, 3MiHy, MOHOBMEHHSA, BUKOPWCTAHHSA, MOLUIMPEHHS (PO3MOBCIOMAKEHHA, peanisauilo, nepegady Oyab-sikin TpeTin
0C006i), 3HEOCOBNEHHS, 3HULLEHHST), KOro NepcoHanbHUX AaHnx 6e3 0yab-siknx obmexeHb, 30Kpema 3 MeTOH0:

- peanisauii baHkom cBoOix nMpaB Ta 000B’'A3kiB y cdpepi rocnogapcbkvMx BiAHOCWH, aAMiHICTPATMBHO-NPaBOBUX,
nopgaTKoBMX BIOHOCWH, BIOHOCWH Yy cdepi OGyxrantepcbkoro obniky, Aeno3vTapHoi AisnbHOCTi 36epiraya UiHHMX nanepis -
36epiraHHsa Ta obcnyroByBaHHSA 06iry LiHHMX nanepis i onepadii emiTeHTa 3 LiHHMMU NanepaMuy Ha paxyHkax y WiHHMX nanepax,
AKi HanexaTb iX BracHukam (y ToMmy 4yucri camomy 36epirady), BiQHOCUH y cdepi opraHisauii KyniBni Ta npogaxy LiHHWX
nanepis 3a [OPYYEHHAM KIIEHTIB Ta 3A4IMCHEHHA onepauii Ha PUWHKY LiHHWMX nanepiB BiAd CBOro iMeHi (Bknovawuu
aHaeppanTuHr), BiQHOCKH y cdhepi 6e3nekn, ynpaBniHHA KpeAUTHUMU PU3MKaMK, BKIKOYa4YM CTpaxyBaHHS Cy0’ eKTiB KpeaUTHUX
NpaBoBIAHOCKH Ta iX MalHa, HagaHHA BaHKoM GaHKIBCbKMX Ta iHLWMX (hiHAHCOBUX MOCAYT, iHWWX BiAHOCWH, O BUMAarawTb
06pobKM nepcoHanbHMX AaHuX Ta MalTb Ha MeTi peanidauilo nonoxeHb LlmBinbHOro kopekcy YkpaiHu, ocnogapcbKoro
Kopekcy YkpaiHn, 3akoHy YkpaiHu «[po 6aHku Ta 6aHKiBCbKy AisnbHICTb», 3akoHy YkpaiHu «[Mpo 3anobiraHHs Ta npoTtugito
neranisauii (BiZMWBaHHIO) OXOAIB, OOEPXaHMX 3MOYNHHUM LUNSXOM, abo chiHaHcyBaHHIO Tepopuamy», 3akoHy YkpaiHu «[Ipo
LiHHIi nanepun Ta OHAOBWI PUHOK», 3akoHy YkpaiHn «[1po tiHaHCOBI mocnyr Ta Aep)XaBHe PeryrioBaHHSA PUHKIB (hiHAHCOBUX
nocnyr», 3akoHy Ykpainu «[po opranisauito bopmyBaHHA Ta 06iry kpeauTHux ictopin”, 3akoHy Ykpainu «[IMpo HauioHanbHy
Aeno3nTapHy cucTeMy Ta OCOGNMBOCTI eneKTPOHHOro obiry UiHHMX nanepiB B YkpaiHi», 3akoHy YkpaiHu «[po gepxasHe
perynioBaHHa pyHKY LiHHMX nanepiB B YKpaiHi», Ana cknagaHHA O6nikoBOro peecTpy BNacHMWKIB LiHHWX ManepiB y BUNagkax,
BU3Ha4YeHUX [MOMNOXEHHSAM Npo Aeno3nTapHy AisnbHICTb, 3aTBepAXeHUM pileHHAM [epxaBHol KOMICiT 3 LiHHMX nanepis Ta
¢oHaoBoro puHky Big 17.10.2006 poky Ne 999, iHWNX 3akoHOA4ABYMX aKTiB, B TOMY YMCni HOpMaTuMBHUX akTiB HBY; a Takox ans
3abe3nedeHHs BedeHHs/30epexeHHs HeoOXiaHOI CTaTUCTMYHOI iHopMmauii, AOTPMMAHHS BMMOI YMHHOIO 3aKOHOAABCTBA,
Cratyty NAT «BAHK KPEOWUT [OHIMPO» Ta BHyTpiwHiXx npaBun BbaHKy npw yknageHHi, peecTpauii, BUKOHaHHi Ta
cynpoBogxeHHi YOBO, 3abe3neyeHHs AisnbHOCTi BaHKy, 3axucTy Woro npae Ta iHTepeciB, peanisauii baHkoMm cBoix npas,
nepenbayeHnx Ta/abo nos’sizaHnx 3 YOBO.

12.1.4. KnieHT Hagae cBoto 3rogy Ta Ao3Bin baHky nepegasaTu NepcoHanbHi AaHi B TOMY YUCHi, ane He BUKMOYHO,
posnopsgHukaM (nignpuemcTeam, ycTaHOBaM i opraHisauisM ycix ¢opM BnacHOCTi, opraHam AepXaBHOi BNaau 4Ym opraHam
MicLIeBOro caMoBpsgyBaHHS, i3nyHMM ocobam - mignpuemusiM, SkuMm BaHkom abo YMHHMM 3aKOHOA4ABCTBOM HapaHo abo
Oyne HagaHo npaBo 0OpoONSATM MepcoHanbHi AaHi), apxiBHMM ycTaHoBaM Ta iHWWMM ocobam, wo HagawTb BaHky nocnyrm
36epiraHHs iHbopMaLii Ta AOKYMEHTIB i MOB’sA3aHi 3 UMM NOCNyru; akuioHepam Ta adininoBaHnm ocobam BaHky Ta ocobam, Lo
MatoTb iCTOTHY y4yacTb Yy BaHky abo 3giicHo0TE KOHTponb Hag baHkowm; npodeciniHnm pagHvukam baHky, 3okpema aygutopam,
6yxrantepam, agBokartam, topuctam; VISA International, Mastercard Worldwide, Ta MAT «Mepwwin YkpaiHcbkuin MixkHapogHui
BaHk», npuBaTHMM ocobam Ta opraHisauism Ana 3abesneyeHHss BUKOHAHHA HUMW CBOIX (pyHKUin abo HagaHHSA nocnyr BaHky
BiAMOBIAHO OO yknageHux Mk Takumu ocobamu (opranisauismu) Ta BaHkom gorosopiB y Til Mipi, B sikin baHk BBaxaTMme ue
HeobxigHUM abo 6axxaHum Ons 34iNcHeHHs Npae Ta 3abesneyeHHst iHTepeciB BaHky.

12.1.5. KnieHT Hagae cBOW 3rogy Ta MOrogXyetbcs 3 TUM, Wo baHk Mae npaBo 3aivicHioBaTV POTO3NOMKY Ta Bigeo
Harmag B 30Hax obcnyroByBaHHS KnieHTiB, dpoTorpadyBaHHs KnieHTa Ta 1oro AOKYMeHTIB, a Takox ikcauiio Bcima
MOXIMBUMWU TEXHIYHUMM 3acobamm KoHTakTiB 3 KnieHTom (B TOMy 4ucni aygio 3anvMc TenedoHHMX PO3MOB Ta iHLIE) B
npumieHHsax baHky Ta Ha npucTtposx baHky 3 uinnto 3abesneyeHHs 6e3nekn Ta HanexHoro obcnyroByBaHHA KnieHta. BaHk
Mae npaBo 36epiratv Bigeosanucu Ta doTtorpadii B noganbloMy, @ TakoX MOLIMPKOBATK iX y Bunagkax, nepepdayveHnx
YMHHMM 3aKOHOOABCTBOM YKpaiHu.

KnieHT nigTBepaxye, WO nignucaHHsaM 3asBuM Mpo HagaHHa 6GaHkiBCbKOro npogykty/mocnyrn Hagae baHky npaBo
BMKOPWUCTOBYBATK Bifgeo3anucu, doTorpadii Ta 3anvcu TenedoHHWX po3MOB B SKOCTI [OKas3iB B npouecyanbHUX Aiax Ta
NiATBEPAXYE, WO BUKOPUCTAHHA Takux BigeosanuciB, dpotorpadint Ta 3anuciB TeneOoHHUX PO3MOB HE € MOPYLUEHHAM MOro
KOHCTUTYLiiHMX npaB, 3rigHo cT.31 KoHcTutyuii YkpaiHu, a € HeobxigHMMM 3axogamu 3 MeTOH 3anobirTu 3rMOYMHOBI YM
3'acyBaTy iCTUHY Nig Yac po3cnigyBaHHS, SKLWO iHWKUMKW cnocobamu ogepaTth iHhopMaLlito HEMOXITMBO.

12.1.6. BigomocTi npo KnieHTa, noB’s3aHux 3 HMM OCib, 4YneHiB CiM'i, poguuis, MopyuyuTenis Ta npencTaBHMKIB
KnieHTa, BigobpaeHi B foroBopax, OKYMEHTaxX IopuanyH1X cnpas Ta iHpopmauiiHnX (aBToMaTM3oBaHuX) cuctemax bawky, €
nepcoHanbHUMN gaHumu, Aki obpobnstoTbea B 6a3i nepcoHanbHux gaHux «KnieHTn». 3okpema, B Takii 6a3i nepcoHanbHuX
OaHnX 06pobNATLCA HACTYMHI BigOMOCTI Npo:

* npi3BuLLe, iM’A Ta No 6aTbKoBI Cy6’eKkTa;
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* MacrnopTHi AaHi (BKMYal4yM rpomMagsHCbKi Ta 3aKOPAOHHI MacnopTy, MOCBIAKM Ha MOCTIMHE 4YM TUMYacoBe
NPOXXMBaHHSA Ta iHLWI JOKYMEHTU, SKi MOCBIAYYIOTE 0CObY);
rpoMagsHcTBO (niggaHcTeo) abo BiACYTHICTb BiAHOLWEHHS A0 rpoMagsaHCTBa (niggaHcTea);
pe3naeHTHICTb cyb’ekTa;
3pasoK BNAacHOPYYHOro nignucy;
cTaTyc 0cobu, fka 3aiMaeTbCsa He3aneXxHo NPodeciiHoW AisanbHICTIO, abo i3nyHoi 0cobu — Nignpuemus;
* BiK;
cTaTh;
farta i MicLue HapO[XXEHHS;
MicLie MOCTINHOro NPOXMBaHHA abo TMMYacoBOro nepebyBaHHs, CTPOK NPOXKUBAHHS;
MicLe peecTpauii;
peecTpauinHuin Homep 06niKOBOI KapTkM NnaTHUKa nogatkie (B TMX BUNagkax, Konu BiH € y ocobn);
couianbHUR cTaTyc;
CiMEWNHWUI CTaH,;
ckrag ciMm’i Ta KinbkicTb yTpMMaHuiB, npissuwa, iM'a, No GaTbkoBi Takux Ocib, ix cTaTb, Bik, Micue peecTpauii Ta
NPOXWBAHHS, KOHTAKTHI AaHi;
* KOHTaKTHi ocobu (npi3Buwia, iM’a, no OaTbkoBi TakMx OcCib, iX gaTa HapomKeHHsi, HoOMepu TenedoHiB, agpeca
€IeKTPOHHOI NOLUTOBOT CKPUHBLKN);
* npodecito, cneuianisauito, kBanidikauinH1i knac;
pobounit cTax Ta micust poboTu;
BiHOLLEHHS [0 BiiCbKOBOro 000B’A3KY;
CTaH 340poB’s B 06CA3i, Akuin cyb’ekT HagacTb JOOPOBINbHO;
OCBITY (BKJHOYAKOYM BYEHI 3BaHHS, Kypcu MiABULLEHHS KBanidikauii TOL0), BONOAIHHA MOBaMU;
HasiBHICTb NpaB KepyBaHHSA TPAHCMOPTHMMU 3acobamMu Ta CTax KepyBaHHS;
nocagy;
306paxeHHs (hoTo, Bigeo) Ta 3ByKo3anuc;
Homepa TenedoHiB (pobounx Ta 0COBUCTUX CTaLiOHAPHUX Ta MOGINBHUX), aApecy enNeKTPOHHOT MOLUTOBOI CKPUHBLKM
(kopnopaTuBHOi Ta ocobucToi), skype, dpakc ToLo;
* agpecy posTawyBaHHSA poboyoro micus;
* PO3Mip OCHOBHOI Ta JoAAaTKOBOI 3apobiTHOI NnaTtu, npemii, 6oHycw, iHWi goxoau;
PEKBi3NTW BaHKIBCbKMX PaxyHKiB;
* iAeHTUIKYIoYi AaHi KOHTPareHTIB KrieHTa, ski cTany BigoMi baHky B 3B’A3Ky 3 Hal@HHAM KiEHTY NOCnyr;
* LiiHHe MaliHO, Lo 3Hax0AUTbCH Y BNACHOCTI (CniBBNAcHOCTI) Cyb’eKTa, NOro XxapakTepucTuk/ Ta peecTpauinHi AaHi;
* pO3Mip YacTKM B Kanitani lopuanyHmnx ocib, nos’asaHmx Ta adinboBaHUX 3 HUMK OCiO, iHdOpMaLis Npo KiNbKiCTb Ta
PEKBI3UTU LIHHWNX NanepiB, AKUMW BONOAie Cyb’exT;
* AaHi, 9Ki BUMaraTbCs 3aKOHOA4ABCTBOM B chepi 34iMCHEHHA hiHaHCOBOIrO MOHITOPUHIY, 3 TUX, LLIO HE HaBeAEHi BULLE;
* jHWi BigomocTi, MeTa 06pobKM sKMX cniBnagae 3 MeTow 0OpoGKM nepcoHanbHUX faHuX, Ta Aki OyayTb HapaHi
cy6’ekTom camocTiiHO abo oTpumaHi baHkom B npoueci 6aHkiBCbkoro ob6cnyroByBaHHS.
B 6yab-skomy BMnagky cknag Ta 3MmicT 3ibpaHunx npo KnieHTa BaHkOM nepcoHanbHUX AaHUX MICTUTBCA Y MEPBUHHUX
Dxepenax BigomocTen npo KnieHTa, 3okpema, y BUaaHMX Ha Noro iM’a AOKyMeHTax, nignncaHnx HAM SOKYMEHTax, BiAOMOCTSX,
aki KnieHT HagaB BaHky npo cebe.

PO3AIN 13. NPABA TA OBOB’A3KN CTOPIH

13.1.baHK Mae npaBo:

13.1.1. ButpebyBaTtu Big KnieHTa gokymeHTH i BigomocTi, HeobxigHi ans ineHTudikauii KnieHta, 3'acyBaHHs cyTi noro
AiAnbHOCTI, hiHaHCOBOro CTaHy, a y pasi ix HeHagaHHA abo ymucHoro nogaHHa KnieHTom HenpaBamBMx BigomocTen npo cebe -
BigmMoBUTK KnieHTy y ioro ob6cnyroByBaHHi.

13.1.2.  He BuMKOHYBaTK PO3paxyHKOBiI AOKYMEHTW / AOPYYEHHSs / po3nopsagXeHHs KnieHTa Ha npoBedeHHst onepauini y
BUMNagkax:

- BWSABMEHHA MOMWMKW Yy NNaTiKHUX peksiauTax (Homep PaxyHky Ta kop KnieHTa, 3asHayeHi B po3paxyHKOBOMY
OOKYMEHTI / AopyYeHHi / po3nopsadXeHHi, He HanexaTb KnieHTy, Towwo);

- 3anMoBHEHHS  PO3PaxyHKOBOrO [OKYMEHTY / [OpyYeHHs /[ poO3nopsOXKeHHs i3 MOpYyWeHHAM BWMOI YMHHOIO
3aKkoHogaBCcTBa YKpaiHu;

-y Bunagky BigMoBu KnieHTa y HagaHHi abo npu HagaHHi HENMOBHOTO Nepeniky AOKyMeHTIB Ta/abo obcsry iHdopMmauii,
Lo BuMaraTbcs baHkom;

- SKWO PpO3paxyHKOBWUW [OKYMeHT / AopydeHHs / posnopsagkeHHs KnieHTa cynepedaTb abo 3abOpOHEHi YMHHUM
3aKOHO4aBCTBOM YKpaiHu;

- SKLWO PO3paxyHKOBWUIA OOKYMEHT / AopyyYeHHs / po3nopsimkeHHa nepenbadae 3dicHeHHs onepadii, y4acHMkoM abo
BUrO400OEPXKYBAYEM 3a SKOK € 0c0o0a, SKy BKMOYEHO A0 neperiky ocib, noB's3aHux i3 34iNCHEHHAM TEPOPUCTUYHOIT
DiANbHOCTI.

BignosiganeHicTb baHKy WOAO0 nepeBipkM NPaBUIbLHOCTI  3aMOBHEHHS PEKBI3UTIB  PO3PaxXyHKOBOIro [OKYMEHTY
06MeXyTbCs HEOOXIOHICTIO 3OIMCHEHHS MEepeBipku nule TUX PEeKBI3UTIB, AKi Y4iTKO BM3HAYeHi YVMHHMM 3aKOHOAaBCTBOM
Ykpainu.
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13.1.3.  3ynuHuTn npoBeaeHHsA iHAHCOBOI onepauii y pasi, AKLWO Taka onepalis MiCTUTb O3Haku, nepepbadyeHi
ctattamm 15 i 16 3akoHy YkpaiHu «[po 3anobiraHHsa Ta NpoTuAito neranisadii (BigMMBaHHIO) JOX0AIB, 0AepXXaHUX 3MTOYMHHUM
LWnAxoM abo hiHaHCYBaHHIO TEPOPU3MY».

13.1.4. OTpumyBatu Big KnieHTa nnaty 3a HagaHHa Nocnyr/3diNcHEHHs onepadin 3a BignoBiaHMMK BaHKIBCbKMMUK
npoayktamu/nocnyramu, B po3mipax, nepegbaveHux AiuvMMu Ha [aTy HagaHHSa nocnyru/3gincHeHHs onepadii Tapudamum
Ta/abo [JoroBopamu npo HagaHHSA 6aHKiBCbKOro NpoAyKTy/MoCnyru.

13.1.5. HapgaBatu KnieHTy, 3a yMOBM MigkmnoyYeHHs Moro Ao BianoBigHoro BaHkiBcbkoro mpogykty/mocnyru, Ta 3a
YMOBW TEXHIYHOI MOXNMBOCTI, iHPOpMaLito Npo pyx KowWTiB 3a PaxyHkamu Wnsaxom HagcunaHHs Takoi iHdopmauii 3acobamu
NnoLITOBOro 3B’sI3Ky, Ta/abo enekTpoHHoi nowTn Internet, Ta/abo SMS-cepBiciB 3a KOHTakTHOW iHGopmauieto KnieHTa,
3a3HayeHol ocTaHHiM B 3asABi Mpo HagaHHa 6GaHkiBCbKOro npogykty/nocnyru. BusHaveHHs obcsry nosigomMneHHs
34incHoeTbca baHkomM Ha BnacHuM poscys.

13.1.6.  Bigknactu BMKOHaHHSA PO3paxyHKOBOro AoKymeHTa KnieHTa Ha HacTynHuin OnepauiiHuii (po©o4min) AeHb,
AKLWLO TaKWA AOKYMeHT HaginwoB Ao baHky nicns 3akiHyeHHs OnepauiiHoro (pobo4yoro) OHs, a TakoX B iHWWX BUNagkax,
nepenbayernx YOABO, y TOMy 4ncni 3 IpUYnHKM BiACYTHOCTI Y BaHKy TEXHIYHOT MOXMMBOCTI BUKOHATW PO3PaxyHKOBUI JOKYMEHT
B A€Hb NOro HaAXOMKEHHS.

13.1.7. Bumaratu Big KnieHTa BiglwukogyBaHHA AOKYMeHTanbHO NiaATBEpAXeHUX 36uTKiB, 3aBAaHuX baHky y 3B’A3ky 3
nopyweHHam KnieHtom ymoB Y[OBO. CrtaryBatm 3 KnieHTa HeycToviky (wTpad, MEHI) 3a HEBUKOHaHHS YW HeHarnexHe
BMKOHaHHSA ymoB YOBO.

13.1.8. B nopsgky porosipHoro cnucaHHsi, obymoBneHomy YOBO, cnucyBatu 3 PaxyHkiB KnieHTa rpolioBi KowTu
BignoBiaHo 0o ymoB po3ainy 9 YOBO.

13.1.9. BigctynaTtn cBoi npaea Ta/abo 3gificHioBaTU NepeBefeHHs1 CBOIX 3000B’A3aHb, ki BunnmeatoTb 3 YOBO B
uinomy Ta/abo koxHoro okpemoro baHkiBcbkoro npogykty/nocnyrm 6e3 3rogn KnieHta, 6yab-akin TpeTin ocobi, noBigomnsawoum
npo ue KnieHta camocTinHo abo 3 noknageHHAM 060B’A3Ky Npo 3AIMCHEHHS TaKoro NoBigoOMIEHHSA Ha HoBY CTOPOHY.

13.1.10. Hapcunatu nosigomneHHs Ta/abo HapgaBaTu iHdopmauilo KnieHTy 3 nutaHb 0o6CnyroByBaHHs PaxyHkiB,
Ta/abo BBeOeHHsT HOBUX MOCRyr 3a agpecom Ta/abo TenedoHamu, WO BkaslaHi B 3asiBi Npo HagaHHs bBaHkiBcbkoro
NpOoAYyKTY/Mocrnyri, a TakoX 3a HOMepoM TenedoHy, skuin KnieHT HagaB ansa oTpumanHs SMS-nosigomneHb Big BaHky.
MipnucanHsam 3asBu KnieHT Hagae cBok 3roy Ha oTpuMmaHHs Big baHka iHdopmauii B nopsaky Ta 06casi, 06yMoBneHoOMy Lium
nyHktom YOBO.

13.1.11. B pasi HaaaHHsa KpeauTy:

13.1.11.1. He BukoHyBaTn 6yab-akux Bumor KnieHTta, B Tomy yucni He Hagasatu KpeauT KnieHTy, AKLWO Taki BUMOTY €
abo cynpoBOAXYOTLCS NOpyLLUEHHAMN 3000B‘a3aHb KnieHTa 3a KpeanTHMM JOroBOpOM.

13.1.11.2. Ha nigcTaBsi ¢iHaHcoBOl iHpopMaLil aHanizyBaTu KpeAUTOCNPOMOXHiCTb KnieHTa, npoBoAUTM nepeBipKy
diHaHcoBoro ctaHy KnieHTa, a B pasi notTpebwu, i nonepeaHo nepesipKy 3acTaBHUX MoxnuocTen KnieHTa Ta TpeTix ocib, ski
rapaHTylTb NOBEPHEHHSA KpeauTiB i BHOCUTM NPONo3uuii Npo nogarnbLui B3aeMOBIAHOCUHY 3 KnieHTOM.

13.1.11.3. Bumaratu Big KnieHTa HagaHHA JOKYMEHTIB, AKi NiATBEPAXYOTb BUKOHAHHS YMOB KpeauTHOro 4oroBopy, AaHi
npo WOro NnaTocrnpoMOXHICTb, Yy TOMY YMCIi, MPO HamNeXHiCTb NOMY Ha Npasi BMacHOCTI MaiiHa, Npo po3mip 3apobiTHOI nnaTu
Ta iHWy iHdopmaLito, 3 MeTo aHanidy cnpomoXHocTi KnieHTa cBoeyacHo BuMkoHaTM GoproBi 3060B’A3aHHSA, OTPUMYBaATU Ui
OOKYMeHTU Ta [faHi Big TpeTix ocib, a TakoX OouiHiBaTU Taki AOKYMeHTU Ans uiner uboro KpeauTHoro gorosopy B
O[IHOCTOPOHHBLOMY MOPSAAKY, NPOBOANTY NEPEBIPKY LiNbOBOro BUKOPUCTaHHA KpeauTy 3 ohopMneHHAM AKTY nepeBipku.

13.1.11.4. BumaraTtu Big KnieHTa AOCTPOKOBOro noBepHeHHs HagaHoro KpeAuTy, cnnaty NPOLEHTIB 32 KOPUCTYBaHHSA
KpeaunTomMm, Komicin Ta iHWnx nnatexis, nepeabayeHnx KpegutHum gorosopom, y Bunagkax, nepegbadeqnx YAbO.

13.1.11.5. JoBoantn Ao Bigoma TpeTix ocib iHdopmauito npo 3aboprosaHicTb KnieHta 3a uum YOBO ska micTuTb
6aHKiBCbKY TaeMHuLI0 Ta/abo nepcoHarnbHi AaHi, y BunagKky nopyleHHs KnieHtom 3060B's3aHb 3a uum YOBO.

13.1.11.6. 3a knonoTtaHHam KnieHTa, y pasi HasBHOCTI BiNbHWUX KPeAUTHUX PECYPCIB, 3A4IACHIOBATM NEPEHECEeHHs CTPOKIiB
noeepHeHHs KpeauTy Ta/abo cnnatu npoueHTiB 3a kopucTyBaHHA Kpegutom, abo BigmMoBUTU KNiEHTY Y BUKOHaHHI KNOMOTaHHS.

13.1.11.7. Bumaratu Big KnieHta gopaTtkoBoro 3abesneyeHHst 3000B A3aHb y BUIMSAi, 3acTaBu Ta/abo Mopyku TpeTboi
0Cco0M 3 HanexHuMm odOPMMEHHSAM BIQMNOBIAHMX [OrOBOPIB Yy BUMAAKYy BUHWKHEHHS OOCTaBWH, SKi CTaBMsATb Mig CYMHIB
noBepHeHHs KnieHTom oTpumaHoro KpeguTy abo 3arpo3u BTpaTW HaneXHoro Ta AOCTaTHbOro 3abe3neveHHs BUKOHaHHS
30608 a3aHb KnieHTa 3a KpegntHum goroBopom.

13.1.11.8. 3a paxyHoK KowWTiB, WO HaNpaBnslTLCS Ha noraweHHst 3aboproBaHocTi KnieHTa 3a KpeamTHuM goroBopom,
BaHk mMae npaBo BigwkoayBaTu CBOI BUTPATU/30MTKM NOB’sI3aHi 3i 3MiHOK abo posipBaHHAM KpeauTHOro fOoroBopy Ta 3MiHOK
abo posipBaHHaM InoTevHoro (Hux) gorosopy (iB)/doroBopy(iB) 3acTtaBu BUTPATU/30UTKM, LLO BUHMKNU B 3B'A3KY 3 OMNaTor
nocnyr, wWo HagaHi 4u OyayTb HapaHi B ManbyTHbOMy 3 MeTow peanisadii npaB banky 3a InoTtevyHum(u)
aorosopomM(amu)/JoroBopom(amn) 3actaBu yknageHum(M) 3 meTow 3abesneyeHHst BMKOHaHHA 3000B'a3aHb KnieHTa 3a
KpeantHum gorosopom. [lo nocnyr, BU3HAYEHUX Yy LbOMY MYHKTI, BIGHOCATLCA: NpeAcTaBHMLTBO iHTepeciB baHky B cyAi i nepeq
TpeTiMu ocobamu i T.M.

13.1.11.9. Mpu BUHMKHEHHI BYAb-AKOT 3 HACTYMNHWX NOAIN:

- BigmoBu KnieHtTa B odpopmneHHi (nepeodopMreHHi) skoro-Hebyab 3 OOroBOpiB CTpaxyBaHHS, 3riAHO YMOB
KpeguTtHoro gorosopy;

- nopyweHHsa KnieHTom 30608B'a3aHb, nepeabaveHnx ymoBamu KpeguTtHoro gorosopy, uboro YOABO, B T.4. npu
NOPYLUEHHi LiifTb0BOr0 BUKOPUCTAHHS KOLUTIB;

- nopylweHHs InotekogaBuem/3acTtaBogaBuem/MopyyunteneMm 3060B's3aHb 3a InoTe4yHUM [OroBopom/moroBopamm
3acTaBu/nMopyku, yknageHuMu ans 3abesneyeHHs BMKOHaHHSA 3000B'a3aHb 3a KpeguTHum [OroBopom, B T.4. Mpwu
NopYyLUEHHi NopAaKy 3amiHu npeaMeTy 3abes3neyeHHs;

- NopYLUEHHsT CyaoM crnpaBu Npo BM3HaHHA KnieHTa/lnoTekoaaBus/3actaBofgaBus HeaiegaTtHum abo obmexeHo
aiesgatHum, abo kpuMiHanbHoT cnpaeu BigHocHO KnieHTa /InoTekopaBusi/3actaBoaaBus;

- HEMOXNWBOCTI 3BEPHEHHS CTArHEHHSA Ha MalnHoO, 3acTaBneHe 3 MeTo 3abe3neyeHHs BUKOHAHHS 3000B'A3aHb 3a
KpeanTtHum goroBopom, 3 6yab-Akoi MpUYMHKM (B T.4. BTPaTi, 3HULLEHHI, MOLKOMKEHHI abo HeJoCTYMHOCTI NpeameTy

YHieepcanbHuii do208ip 6aHKiecbK020 06Cly208yeaHHs KiieHmMia — ghizuyHux oci6 e MAT «BAHK KPEQUT AHIMPO» Cmop 37 3 59



& ITAT « BAHK KPEJIUT JIHITIPO»
v 58{'"‘ KpO”DHT DHlnpo Koo 3a €J[PIIOY 14352406, Ykpaina, 01601, m. Kuis, éyn. Meunukosa, 6yo. 3.
T ey yawnpasas e geawy gmme www.creditdnepr.com.ua. Tenegon yinodobosozo yeumpy 0 800 507 700, +38 056 787 88 88

inotekn/3actaBu onga baHky 3 6yAb-AKUX NPUYNH);
- BCTaHOBMEHHS HEeBIiAMOBIAHOCTI AINCHOCTI BigOMOCTEeW, fAKi MicTaTbcsa B KpeauTHOMy p[oroBopi, InoTevyHomy

noroopi/Joroeopi 3acTaBun/Nopyku abo iHLLIMX OOKyMeHTaXx, HagaHnx KnieHtom/InoTekoaasuem/
3actaBogaBsuem/lMopyuntenem;
- npea'saBneHHst TpeTiMu ocobamu BUMOT no 3abes3neyeHHs Ta/abo NopyLUEHHS

InoTekopaBuem/3actaBogaBuem/Mopyuntenem 3060B'A3aHb 3a [OroBOpamMu, yknageHumyn 3 mMeTor 3abe3nedveHHs

BMKOHaHHSA 3060B'A3aHb 3a KpegutHUM 4oroBopowm;

- HafaHHsA InoTekofgaBuem/3acTaBogaBLeEM NpeameTy inoTekun/3actasu iHWIN ocobi 6e3 nucbmMoBoi 3roan baHky;

- He BigHoBneHHs/He 3amiHy 3acTaBopaBuem/InoTekogaBueM MpeaMeTy 3acTaBw/inoTekn y pasi HacTaHHA

CTpaxoBOro BMNaAaKy, nepegbayeHoro 4OroBOpoM CTpaxyBaHHsS MaliHa, abo OroBopoM 0COBUCTOro cTpaxyBaHHs;

- BMHECEHHS YXBarnu opraHiB BHYTpILWHiX cnpaB nNpo 3HaxodxXeHHs KnieHTta B po3wyky Ginbwe 180 gHi.;

BaHk, Ha BnacHui po3cyA, Mae npaso BUMaraTu:

a) 3miHn ymoB KpeantHOro JoroBopy — LWoA0 AOCTPOKOBOro noBepHeHHs KpeauTy, cnnaTtu KoMicii i npoueHTiB 3a noro
KOPUCTYBaHHS, BUKOHaHHS iHWMX 3000B'A3aHb 3a KpeguTtHuUMm JOroBOpoM B MOBHOMY OOCS3i LUMAXOM MNpen’siBIieHHS BMMOTH,
BignoBiaHo Ao n.2.7.4. usoro YABO. MNpu ubomy 3rigHo cT. 212, 611, 651 LiMBinbHOro kogekcy YkpaiHu, 3a 3060B'a3aHHAMY,
TEePMiHN, BUKOHAHHS SIKMX HEe HacTynunu, TepMiHN BBaXaloTbCs TUMU, LLO HAcTynunu B 3a3HayeHy B BUMO3i Aaaty. Ha uto aaty
KnieHT 3000B'A3yeTbca noBepHyTM baHky cymy Kpeauty B MOBHOMY 06CA3i, KOMICiO i MpoUeHTM 3a (hakTUYHUIA TepMiH
KopuctyBaHHs Kpeantom, B MOBHOMY 00CA3i, BUKOHATH iHLWi 3060B'A3aHHA 3a KpeguTtHum gorosopowm;

abo:

6) posipeaHHa KpeauTHoro goroBopy B cygoBoMy nopsgky. [py ubOMy B OCTaHHiM geHb Aii KpegutHoro gorosopy
KnieHT 3000B'A3yeTbca noBepHyTM baHky cymy Kpeauty B MOBHOMY 06CA3i, KOMICiO i MpoueHTUM 3a (hakTUYHUIA TepMiH
KopuctyBaHHs Kpeantom, B MOBHOMY 00CA3i BUKOHATH iHWI 3060B'A3aHHA 3a KpeguTtHum gorosopowm;

ab6o:

B) 3rigHo cT. 651 LiuBinbHOro kogekcy YkpaiHuM 3A4iCHUTM OL4HOCTOPOHHE po3ipBaHHA KpeguTHoro porosopy 3
HanpaBneHHaM KnieHTy BignosigHol Bumorn. Y BkasaHy B BMMO3i Aaty KpeAuTHWA OOrosip BBaXaeTbcs posipBaHuM. [pwu
LbOMY B OCTaHHi aeHb Aii KpeanTtHoro goroeopy KnieHT 3060B'a3yeTbes noBepHyTu baHky cymy Kpeauty B noBHOMy 06c43i,
KOMICil0 | MpouUeHTM 3a (DakTUYHMI TEePMiH KOpUCTyBaHHA KpeaunTom, MOBHICTIO BMKOHATW iHWI 3000B'a3aHHA 3a KpeauTHuM
porosopoM. OOHOCTOPOHHE posipBaHHA KpeauTHoro goroBopy He 3BinbHse KnieHTa Big BignoBiAanbHOCTI 3a NOpYLUEHHSs!
3060B'A3aHb.

13.1.11.10. TlepepaBatu (BigcTynatn) npaBa Bumorn 3a KpeguTHum poroBopom i OyAb-sIKy MOB'A3aHy 3 HUM
iHbopmaito TpeTin ocobi BiANOBIAHO A0 3akoHoAaBcTBa YKpaiHu 6e3 ogepxaHHsa 3roan KnieHTa Ha BUMHEHHS Takoi nepepadi
(BigcTynneHHs). KnieHT 3060B's3yeTbCA BUKOHYBATU CBOI 3000B'si3aHHA Nneped HOBMM KpeauTopoM Micrns NOBiAOMIIEHHSA NpoO
nepexig npas BUMOTH.

13.1.12. B pasi po3miweHHs Bknaay:

13.1.12.1. BukopucTtoByBaTu rpoLwoBi kowTw/GaHkiBCbki MeTanu KnieHTa Ha BknagHomy paxyHKy MpPOTSroM CTPOKY
3anyyeHHsa Bknagy 3a kopucTyBaHHA SkumMu BaHk cnnadvye npoueHTu.

13.1.12.2. BctaHoBnoBatn obOMeXeHHs MOMnoBHeHHs BknagiB neBHowo cymow, nepenbayveHo  BignoBigHMMU
BaHkiBCbkUMK NpoayKTamu/mocnyramu.

13.1.12.3. BigmoBuTtu KnieHTy B 06cnyroByBaHHi BknagHoro paxyHky 3a HasiBHOCTi dpakTiB, LLO CBig4aTb NPO NOPYLUEHHS
KnieHTOM BUMOI YNHHOIO 3aKOHOAaBCTBa YKpaiHu.

13.1.12.4. Posipeatn [oroBip 6aHKiBCbKOro BKMagy [OOCTPOKOBO, LUMSXOM HagicnaHHs BknagHuky nucemMoBoro
NoBiAOMIEHHS B NOPSIAKY, BCTaHOBMeHoMy . 2.7.4. uboro YABO 3 Hacnigkamu nepenbavenHnmn YOBO. [orosip 6aHKiBCbKOro
BKNagy BBaXaeTbCs pO3ipBaHMM Ha faTy, sika 3a3HavyeHa B LboMy nosigomneHHi. Cyma Bknagy pa3oM 3 HapaxoBaHWMu
npoueHTamu BignoBiaHo Ao yMoB [loroBopy 6aHKiBCbKOro Bknaay nepepaxoByeETbCA Ha NOTOYHUIA paxyHoK KnieHTa

13.1.13. B pa3si BiakpuTTa notoyHoro PaxyHky / PaxyHKy, onepauii 3a SiIkKUM MOXYyTb 34iNCHIOBaTUCb 3
BMKoOpUCTaHHAM lMnaTikHOT KapTKu:

13.1.13.1. 3giicHoBaTM OOroBipHE CNMCaHHA CyM KOLWITIB B po3Mmipax 3aboproaHocTi KnieHTa nepen BaHkom, cTpok
CcrnaTu SIKOi HacTaB, @ TakoX CyM BCiX npoBefeHux [epxaTensmu onepauin 3a PaxyHKOM CyMm, HapaxoBaHMX KOMICIK,
NPOLIEHTIB Ta BCiX iHWMX 3000B’si3aHb B NMOBHOMY 06cCsA3i, WO BUMHUKAOTL Mig Yac obcnyroByBaHHA PaxyHky, Buaadi Ta/abo
o6cnyroByBaHHs MnaTiXHOT KapTKK, B TOMY YMCIi 3@ PaXyHOK HE3HWXKYBaHOIO 3anmuLuUKy.

13.1.13.2. 3a cBoim po3cyaom, y 6yap-siknii 4ac, BiGMOBUTU B aBTOpm3aLlii, 3abnokyBaTtu [naTixHi KapTku, BiAMOBUTK Y
NOHOBIIEHHI, 3amiHi abo BMMycKy HOBOI [naTixHOi kapTkW y BUNagKy nopylweHHs [Jepxatensmu MnaTixHoi kapTku ymos YABO,
a TakoX Yy BMNaAKy BUHUKHEHHS Nigo3pu y NpoBeAeHHI lWaxpancbkux Ai 3 BUKopucTaHHAM NnatikHoi kapTku. Mpu ubomy baHk
nucbMoBo nosigomnsie KnieHTa BignoeigHo go n. 2.7.4. usoro YABO.

13.1.13.3. BigmoButun y Bunycky/nepesunycky lMnaTikHoi kapTkn, abo He Bunyckatu [opaTtkosi MnaTikHi kapTkn 6e3
06r'pyHTYBaHHSA MPUYMH TaKOTO PILLEHHS, SKLWO TaKWn BMNYCK/NepeBunycK CyrnepeynTb YMHHOMY 3aKoHOAaBCTBY YKpaiHu abo
MOXe Npu3BecTV A0 hiHaHCOBMX 36UTKIB/NOripLUEHHS iMiaXy BaHky.

13.1.13.4. KnieHT, yknagatoun 3 baHkom [orosip npo HagaHHS NNaTiKHOT KapTkW, Hagae baHky cBoto 3rogy Ta A03Bin, 3
MeTol 6esnekn po3paxyHkiB, BCTAHOBUTU onepaLiiHi NiMiTM No BUKOPUCTaHHIO MNnaTiXXHUX KapToK Ta 3HATTSA KOLUTIB 3 PaxyHkKy,
a came perfnamMeHTyBaTU KiNbKiCTb onepauin Ta cymy OAHiel onepadii, WO 34iIMCHI0OETLCA 3@ AONOMOrol [naTiXkHOT KapTku y
nignpuemcTBax TopriBni i nocnyr Tta/abo B 6aHkomartax i ycTtaHoBax GaHKiB 3a BM3HA4YeHW nepiod, Ta Ha CBi poO3cCyn
3MiHIOBaTH iX.

13.1.13.5. Y Bunagky, skwo B onepatopa KoHTakT LIeHTpy BMHUKNM CyMHIBU Ha eTani igeHTudikauii JepxaTtens
MnaTtixHOoT kapTkM B TernedoHHOMY pexumi (He cniBnagae ronoc 3rigHo Biky Ta ctaTi KnieHTa; 4yt no TenedoHy ronoc iHwoi
NIOAMHY, FKa nigkasye iHpopmauito ocobi, Wwo TenedoHye, iHLWi NPUYMHK), HaBITb AKWO Oynu BipHO BKasaHi Homep lnaTtikHoi
KapTKu Ta croBo-naporb, onepatop KoHTakT LieHTpy mMae npaBo NocTaBUTW AOAATKOBI NUTAHHA BiAHOCHO ATV HapOOXEHHS,
Micusa poboTu, agpecu opraHisauii-pobotoaasus, ae npautoe depxaTtens MNMnaTtikHOT kapTku i T.n. AKWo cniBpobiTHUK KoHTakT
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LleHTpy He oTpMMye BneBHEHOI Ta BipHOi BiAMNOBiAI HA 4OAATKOBI NMUTaHHS, TO Mae NPaBo BiAMOBUTU 0CO6i, WO TenedoHye, y
BMKOHAHHI NNaTiKHUX onepadin.

13.1.13.6. Biamosnatu KnieHTy B NpoBeAeHHi onepadlii, KO 3anuwok Ha NOTOYHOMY PaxyHKy Ha MOMEHT OTpUMaHHS
BaHkom BignoBigHoro gopyyeHHs abo 3asBu KnieHTa € HegocTaTHIM ANs NPOBEAEHHS TaKoi onepaLii.

13.1.13.7. BigpmoBnatn KnieHTy B npoBedeHHi onepauii, akwo baHk Mae nigospy, WO onepauis € CYMHIiBHOW Ta
3[JMCHIOETLCA 3 MeTOo neranisauii (BigMUBaHHSA) OOXOAIB, OAEPXaHUX 3MOYMHHMM LUMIAXOM, cynepedvaTb pexumy PaxyHky,
BCT@HOBNEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHW, HOpMaTUBHO-NpaBoBMMM akTamu HauioHanbHoro 6aHky YkpaiHu.

13.1.13.8. Y pasi HeHagaHHsa KnieHTom go BaHKy 4OKYMEHTIB, Lo NOTPiGHI OCTaHHLOMY ANS 34iNCHEHHS (DYHKLiA areHTa
BartTHOro KoHTpom, baHk 3anuwae 3a cobor npaBo 6e3 nonepemkeHHA KnieHTa iHopMyBaTK y BUNagkax Ta B NOpPsSAKY,
YCTaHOBIIEHOMY 3aKOHOLABCTBOM, Y TOMY YMCHi HOPMaTUBHO-MPaBOBUMM akTamy HauioHanbHoro 6aHKy, BignoBigHi Aep)KaBHi
opraHu Npo nopyLueHHs KnieHTom 3akoHOAaBCTBa, NOB’A3aHOrO 3 MPOBEAEHHSAM HUM BantoTHUX onepaLin.

13.1.13.9. BignpaBnatv cann-noBigomMneHHss npo BigkpuTTs abo 3akputTa PaxyHKy 3acobamm enekTpOHHOro 3B’s13Ky
BaHky B 3axuweHomy Burnsai 3 0OOB’A3KOBMM HagaHHAM MIATBEPOXKEHHS OTpUMyBayeM MNpoO WNOro HagXOmKEHHS 3
BMKOPUCTaHHSIM 3acobiB 3axucTy, y nopaaKy i CTPOk nepeadaveHi YMHHUM 3aKOHO4aBCTBOM YKpaiHu.

13.1.13.10. MNposoaut 3miHy Homepy PaxyHky KnieHTa Yy BignoBiAHOCTI [0 HOPMaTUBHO-MPaBOBUX aKTiB
HauioHanbHoro 6aHky YkpaiHu.

13.1.13.11. OocTpokoBo pozipeatu [JOrosip MOTOYHOro paxyHKy/[JoroBopy Npo HadaHHs NNaTikHOI KapTKW i 3aKpuTu
PaxyHok KnieHTa y nopsiaky i cTpoku, nepeabayeHi YMHHUM 3akoHO4aBCcTBOM YKpaiHu Ta ymoamu YOBO.

13.1.14. B pasi ocpopmneHHsa KnieHtom KapTtku PP:

13.1.14.1. 3piicHioBaTM [oroeipHe cnucaHHa 3 paxyHky KnieHta BaptocTti komnnekty Priority Pass, a Takox
BigBiaaHHsa VIP-3aniB KnieHTom Ta ioro roctamu, y Nnopsaky, wo onucanuni y n. 5.9. YABO Ta 3rigHO A0 paxyHKy, WO HagaHwui
Komnanieto PCL. Akwo kowTiB Ha PaxyHky KnieHTa HegocTaTHbO ANsi TaKoro cnucaHHsl, baHky HagaeTbCst MpaBoO 4OrOBIPHOMO
cnucaHHa 3 ycix iHWmx paxyHkiB KnieHTa, wo Bigkputi y baHky, 6€3 4ooaTtkoBoro po3nopsmxeHHs Ta nosigoMneHHs KnieHTa
Npo Take CMUCAaHHS, y PO3Mipi, WO HeobXigHUIM ANs TAKOro CnMcaHHa. Y pasi 3gincHeHHs BaHkOM [OOroBipHOro CnMcaHHs
rPOLLOBMX KOLUTIB Y NMOPAAKY, WO nepeadaveHuin LM NyHKTOM, BUAATKOBI onepadii 3a paxyHkoMm KnieHTa NOHOBMOTLCS;

13.1.14.2. [JocTpokoBO aHynoBaTy abo 3abnokyBaTtu kapTky Priority Pass KnieHTta y pasi:

- AkWwo KnieHT He cnnaTtue BapTicTb BiaBiaaHHs VIP-3aniB 3rigHO 4o nopsaaky, Wo BM3HayveHui B po3aini 5 YOBO Tta/abo
nopywwe NpaBuna kopuctyBaHHA kapTkoto Priority Pass abo nopsgok kopuctyBaHHs VIP-3anamu, wo Bu3HadveHi B po3aini 5
YOBO;

- AKwo y BaHka € nigospa HecaHKLUiOHOBaAHOro BUKOPUCTaHHSA KapTku Priority Pass.

13.1.15. TpynuUHUTK NpUNOM AUCTaHUIMHUX po3nopsaaxeHb KnieHTa, nepegaHnx no TenedoHy, Npy BUHUKHEHHI Nigo3p
Ha 3arpo3y HeCaHKUiOHOBAHOrO [AOCTyny A0 paxyHkiB KnieHTa [o 3'acyBaHHA Bcix 06CTaBMH, MOB'SI3aHMX 3 TakuM
HeCaHKLiOHOBaHUM JOCTYMNOM.

Y Bunagky, sSKwo B onepatopa KoHTakT LieHTpy BUHMKNKM CyMHiBM Ha eTani AyTeHTudikauii KnieHta B TenedoHHomy
pexumi (He cniBnagae ronoc 3rigHo Biky Ta cTtaTi KnieHTa; 4yTu no TenedoHy ronoc iHWOoi MoguHKn, ska nigkasye iHpopmadito
0cobi, Wo TenedoHye, iHWI NPUYNHKN), HaBITb SKWO 6ynu BipHO BkasaHi Homep lNnaTixHoi kapTkn Ta CnoBo-napornb, onepaTop
KoHTakT LleHTpy Mae npaBo MOCTaBUTM LOAATKOBI NMUTAHHSA BIQHOCHO AaTu HApOXXEHHS, Micusi poboTu, agpecu opraHisadii-
poboTopaBus, Ae npaute KnieHT i T.n. Axkwo cniBpobiTHMK KoHTakT LieHTpy He oTpMMye BMeBHEHOi Ta BipHOI Bignosiai Ha
[OAAaTKOBI NUTaHHSA, TO Mae NpaBo BigMOBUTY 0cobi, o TenedoHye, B 06cnyrosyBaHHi PaxyHky

13.1.16. B paasi nigkntoyeHHa go Cuctemu «Free Bank»

13.1.16.1. BwukoHyBaTM OOroBipHe crnucaHHa 3 Oyab-Akux paxyHkiB KnieHTa cym BuHaropogu Ha kopucTb baHky 3a
nocnyrm y MOMEHT 34ilcCHeHHs onepadii B CucTemi Ta B HacTynHuWX Bunagkax: BCTaHOBMEHHS ()akTy MOMWIKOBOrO
3apaxyBaHHS KOLWWTIB Ha paxyHku KnieHTa, y Bunagkax BUHWKHEHHs Oyab-akoi 3aboproBaHocTi KnieHTa nepep Bankom, y
BMMaAKax BCTAHOBMEHUX YMHHMM 3aKOHOOABCTBOM YKpaiHu. lMpu uboMy, ANA 34INCHEHHS Takoro AOroBipHOMO CMWCaHHS He
noTpibHO nopaHHa Oyab-SKMX [OO0AATKOBUX [OOKYMEHTIB, a MpaBo 3AiiCHIOBaTWM [OrOBipHE CNWCaHHS BUHUKae Yy baHka,
NnoYMHaKyM 3 MOMEHTY BUHMKHEHHS 3aboproBaHocTi neped baHkom.

13.1.16.2. Tpusynunutn pgoctyn KnieHta go Cuctemu B pasi nopylieHHs abo cnpobu nopyleHHs ymoB Gesneku
poctyny go Crucremu.

13.1.16.3. TMpwu3ynuHuTK onepauii no PaxyHky KnieHTa BignosigHO A0 yMOB, nepefbayeHmx YMHHUM 3aKOHOLABCTBOM
Ykpainu, umm YOBO Ta BHYTpiWwHIMKM JOKyMeHTaMun BaHky.

13.1.16.4. Y pasi Hecnnatu KnieHtom npoTsarom 90 AHiB, KOMICIii 3@ HagaHHA nocnyryn, baHk NpunNuHAE HagaHHS nocnyr
Cuctemn Ta iPhone-6aHkiHry i 3akpuBae goctyn Knienta go Cucremu.

13.1.16.5. BnokyBaTu goctyn o Cuctemum B pasi Tppa3oBoro HeBipHOro BBoAy laeHTudikauinHmx gaHux Kniexta.

13.1.16.6. 3pificHIOBaTK KOHTPOIb 3@ BUKOHAHHAM YMOB Liboro [loroBopy KnieHTom.

13.1.16.7. 3piicHioBatn MopgepHisauito Cnctemn Ta /abo BnpoBagxyBaTtu ii Oinbl [oOCKOHamni Bepcii, NpoBoAWTH
npodinakTnyHi poboTn, B UMX BUNaakax NpoBOAUTLCA TMMYacoBa 3ynuHka B poboTi Cuctemum.

13.1.16.8. Banpocutn y KnieHta gogaTtkoBy iHopmaLito Ta JOKYMEHTH, O CTOCYOTbLCSA onepauii, Wo NpoBoaUTLCS B
Linsx nepesipkn AOTPUMAaHHS BUMOT YUHHOMO 3aKOHOAABCTBaA YKpaiHu.

13.1.16.9. BigmoBuTM B 06po6Li enekTpoHHUX AOKyMeHTiB KnieHTa i cnosictutu 1oro 3acobammn Cuctemn abo no
TenedoHy, SKWO € CyMHiBM B iX [AOCTOBIpHOCTi, OyxranTepcbkii abo TexHiyHii KOPEKTHOCTI, BiAMNOBIAHOCTI YWHHOMY
3akoHogaBcTBY YKpaiHu Ta HopMaM HauioHanbHoro baHky YkpaiHu.

13.1.16.10. BigmMOBMTUN y BMKOHaHHI NNaTiXHOro AOKYMEHTY B TUX BMUMagKax, KoNu 3 ypaxyBaHHSAM 3MiCTYy KOHKPETHOro
nNaTKHOro [AOKYMEHTY, MepefaHoro 3 BMKOPUCTaHHAM Cuctemu, NS BUKOHAHHA onepauii y BignoBigHOCTI 3 Ailoumm
3aKoHOAaBCTBOM YKpaiHu, Hopmam HauioHanbHoro baHky Ykpainu Ta [loroBopoM Npo HajaHHA NnaTiKHOT KapTku BUMaraeTbes
HafaHHA JOAATKOBUX AOKYMEHTIB, nepefaya Skux B efleKTPOHHOMY BUIMAAI HEMOXNUBA.

13.1.16.11. NpuimaTn 0O BUKOHAHHA NnaTkHi AOKYyMeHTU KnieHTa Ha nanepoBuX HOCIsX.
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13.1.16.12. Bumaratn Big KnieHTa HagaHHA nanepoBuX NMaTiKHWUX AOKYMEHTIB, WO BignoBigalTb AMCTaHUINHOMY
po3nopsaxeHHo KnieHTa Ha 3giicHeHHs onepauii, nepegaHomy KnieHtom go BaHky 3a gonomoroto Cuctemu, nuwe y
BuNagkax, nepegdbayeHnx YUHHUM 3aKOHOAABCTBOM YKpaiHu.

13.1.16.13. 3pificHioBaTK JOroBipHE CMMCaHHA rPOLLOBMX KOLWTIB 3 paxyHkiB KnieHTa BignosigHo Ao ymos uboro YABO.

13.1.16.14. BigmoBuTn KnieHTy y 3ailicHeHHi onepauii B CucTemi, y BuMNagky HEMOBHOro (HEBIPHOro) 3asHayveHHs
KnieHTOM pekBisauTiB onepauii, NOpyLleHHs CTPOKIB 1I NpoBeAeHHs, HeBiAMOBIAHOCTI onepadil, WO MPOBOAUTLCH, YMHHOMY
3aKoHOAaBCTBY YKpaiHW Ta BHYTPIWHIM AoKyMeHTaMm BaHky, odopmneHHsa [opyyeHHs KnieHTa Ha 3dilncHeHHs onepaudii 3
nopyLieHHam ymoB uboro Y[ABO Ta 4yuHHOro 3akoHodaBcTBa YKpaiHM, a TakoX Yy Bunagkax HedoCTaTHOCTI KOWTIB Ha
BignosigHoMy PaxyHky KnieHTa ana cnnatv BuHaropoau bBaHky 3a onepaudito, fika NpoBOAUTBCS Ta B iHWWX BUnagkax,
nepeabayeHnx YNHHUM 3aKOHOAaBCTBOM YKpaiHu.

13.1.16.15. Y pasi noBepHeHHs KOLITIB Ha paxyHok KnieHTa 3 npu4MHN HEBIPHOMO 3a3HavYeHHs pekBisuTiB KnieHtom ans
nepekasy KOLUTIB KOMiICisi 3a nepekas He nosepTaeTbes. [1po noBepHeHHs nnatexy baHk nosigomnse KnieHta 3a JOMOMOro
Cucremn.

13.1.16.16. BigmoBnatu KnieHTy B o6cnyroByBaHHi PaxyHKy y Bunagkax HEBUKOHaHHS Y1 HEHANEXHOro BUKOHAHHS HUM
CBOiX 3060B'A3aHb 3a uum YOBO Ta B iHWKX BUNagkax, nepeadavyeHnx YUHHUM 3aKOHO4ABCTBOM YKpaiHu.

13.1.16.17. TMoeigomnaTn TpeTix ocib npo onepaduii ski 3aiicHioBanucbk KnieHTom 3a gonomoroo CUCTEMU BUKITHOYHO Y
Bunagkax nepenbaverHnx 3akoHoMm YkpaiHu «[Mpo 6aHku i 6aHKIBCbKY AiANbHICTE» 3i 3MiHAMW Ta OOMOBHEHHAMW, 3aKOHOM
Ykpainu «[Mpo 3anobiraHHa Ta npoTugito neranisadii (BiAMMBAHHIO) [OXOAIB, OTPMMaHUX 3MTOYMHHUM LUASIXOM» 3i 3MiHaMK Ta
OOMOBHEHHSIMU, HA BUMOTY MiXKHApOAHWX NNaThKHUX CUCTEM, Ta B iHLIMX BUNagkax, nepegbayeHnx 3akoHOA4aBCTBOM YKpaiHu.

13.1.16.18. BusHayaTu i KOHTPOMIOBATM HAMPAMU BUMKOPUCTaHHS KrieHTOM rpolioBmx KowTiB Ha PaxyHkax KnieHTa i
BCTaHOBINIOBATM iHLII 0BMeXeHHSs Aoro npae y Bunagkax, nepeadavyeHnx YHHUM 3aKOHOO4ABCTBOM YKpaiHu.

13.1.16.19. B Byab-sKuih Yac B OQAHOCTOPOHHBOMY MOPSAAKY 3@ BNACHOI0 iHiLiaTMBO posipeaTu Len [Jorosip.

13.1.BbaHK 3060B’siI3aHUM:

13.1.1. B pasi HagxoOoKeHHs rpoLoBMX KOLITIB NPOTArOM onepauiiHoro vacy baHky, 3apaxyBaTu iX Ha paxyHOK
oTpMMyBaya abo BMNNatUTM MOMy B roTiBKOBI (hOpMi B TOW camMuiA OeHb, a B pasi HaOXOOXKEHHS KOLITIB Y nicnsonepauinHui
Yyac — Ha HacTyMHWWA OeHb, SKWO iHWa gaTta He BM3HavyeHa NNaTHMKOM (JaTa BamnioTyBaHHA) 3a YMOBU MNPaBWUIbHOMO
3anoBHEHHS NMPU3HAYeHHS NNaTexy Ta PekBi3uTiB ofepXyBaya, Ta B pasi AKWO nepekas He CynepeydnTb PeXMMy BUKOPUCTaHHS
paxyHKy.

13.1.2. BukoHyBaTn posnopsgaxeHHs Knienta 3righo YOBO B TOoMy uucni po3nopsgkeHHs npo nepekas Ta/abo
BMAaYy rpoLIOBMX KOLWTIB 3 PaxyHkiB, a TakoX NpPOBOAUTW iHLWI onepauii y nopsaky, BU3HAYEHOMY YUMHHUM 3aKOHOOABCTBOM
YKpainu;

13.1.3.  Tpwu BHeceHHi 3miH go YABO, B Tomy uucni Ao Tapudis, 4OTpUMyBaTUCh CTPOKIB Ta NOPSAAKY ONPUIIOAHEHHS
3MiH, o6ymoBnenux uum YOBO;

13.1.4. HapaBaTu koHcynbTauii KnieHTy 3 nuTaHb 3acTocyBaHHS OaHKIBCbKOro 3aKOHOAaBCTBaA, NMOPSAAKY 3AiINCHEHHS
pospaxyHkiB Ta baHkiBCbkux npoaykTis/nocnyr;

13.1.5. BaHk 3060B’s13yeTbcsa 36epiratv TaeMHULIO No onepauisx KnieHTa y BignoBiaHoOCTi o BUMOr 3akoHy YkpaiHu
«Mpo GaHkM i BaHKIBCbKY OisnbHICTb». BaHKIBCbKOI TaeMHMLE € iHpopMauis Ta BigOMOCTI, 3a3HayeHi B 4.2 cT. 60 3akoHy
Ykpainu «lMpo 6aHku i 6aHKIBCbKY OiANbHICTEY.

3a HesakoHHe po3romoweHHa B Oyab-siki popmi (YCHiW, NMMCbMOBIN, €neKTPOHHIN) abo BMKOpUCTaHHA GaHKiBCbKOI
TaemHuui BaHkom abo woro npauiBHMkamu (KpiM BMNagkKiB, KOMWM Take BUKOPUCTaHHA Ta/abo poO3ronoleHHs pernaMmeHToBaHe
3rogoto (gossonom) KnieHta Ta/abo nocagoBvMy 0060B’sA3kammn npauiBHUKiB BaHKy Ta/abo BMMOramm YMHHOrO 3aKOHOL4ABCTBA
YkpaiHu), BaHk Hece BignoBiganbHicTb Nepea KnieHTom WNsaxoM BiglkogyBaHHA 30UTKIB y BUrMAAi NPsiMOi AiMCHOT WKoau.

13.1.6. BigmoBuTUCA Bi4 BCTaHOBMEHHS AiNOBUX BiQHOCUMH abo npoBedeHHs iHAHCOBOI onepauii y pasi, SAKwWo
3AiNCHEHHS igeHTudikauii KnieHTa BignoBiAHO 40 BUMOI YMHHOIO 3aKOHOAABCTBA € HEMOXMMBMM, 3a BUHATKOM onepadin
LLIOAI0 3apaxyBaHHSA KOLTIB, SIKi HAAXOAATb Ha paxyHokK Takoro KnieHTa.

13.1.7.  3ynuHuTn npoBeaeHHA iHaHCOBOI onepalii, SKwWo ii yyacHMKkoM abo BUrogoodepyBadeM 3a Hel € ocoba,
Ky BKIIOYEHO [0 neperniky ocib, nos'a3aHux i3 3QIMCHEHHSIM TEePOPMCTUYHOI AisnbHOCTI abo Wo[o sKMX 3acTOCOBaHO
Mi>)KHapOAHi CaHKLUii, i B TOW caMuii AeHb NOBIJOMUTM NPO Le crneuianbHO YNOBHOBAaXEHUN OpraH.

13.1.8.  3ynuHuTn BugaTtkoBi onepauii 3a paxyHkamu KnieHTa Ha nigctaBi piweHHa CneuianbHO YNOBHOBAaXEHOro
OopraHy — LeHTpanbHOro opraHy BMKOHAB4YOI Bragu, WO peanidye AepXaBHy MONiTWKy y cdpepi 3anobiraHHa Ta npoTuaii
neranisauii (BigMMBaHHI0) OXOAIB, OAepPXaHWX 3MOYNHHUM LINSXOoM, abo diHaHCyBaHHIO Tepopu3My, Yy NopsaKy Ta y Bunagkax,
nepenbayeHnx 3aKOHO4ABCTBOM YKpaiHW.

13.1.9. B pasi opopmneHHsa Kpeauty:

13.1.9.1. Hapatu Knienty KpeanT B nopsaky, Ha ymoBax Ta y CTPOK, Lo BusHayeHi YOABO, Tapudamu Ta 3assoto npo
HafaHHa BaHkiBcbKOro npoaykty/nocnyru, 3a ymoBu yknageHHsa mix CtopoHamu KpeauTtHoro gorosopy. Npu ubomy baHk mae
npaBo, MOBHICTIO abo 4acTKOBO BiAMOBUTWUCH BiA HagaHHA KpegouTy abo Hagatv Kpeaut B CyMi MeHLIN, HiXK BKa3aHO B
BignoBigHi 3asABi Npo HagaHHA baHkiBCbKOro NpoaykTy/nocnyru.

13.1.9.2. 3abesneunTtn KnieHta KOHCYNbTaTUBHMMMK NOCNyraMu 3 NUTaHb BUKOHaHHA KpepuTHoro gorosopy Ta HagaTtu
B MUCbMOBI (POPMi iHpOpMaLLito NPO YMOBU KpeauTyBaHHSA, a TakoXX Po3paxyHOK CyKymHOI BapTOCTi Ta peanbHOi MPOLEHTHOT
ctaBkn (Jopatok 1 go KpeauTHoOro AOroBopy) Ha BWMKOHaHHS BuMOr 3akoHy YkpaiHu “lMpo 3axwucT npaB CrnoxuBadiB Bif
12.05.1991 p. Ta lMNMocTaHoBwu lMpaeniHHa HauioHanebHoro 6aHky Ykpainu Ne 168 Big 10.05.2007 p. “lNpo 3aTBepaxeHHs Mpasun
HafaHHa 6aHkaMu YkpaiHv iHdopmalii cnoxneady Npo YMOBW KpeAUTYBaHHSA Ta CyKynHy BapTiCTb KpeauTty .

13.1.9.3. 3pifcHioBaTM HapaxyBaHHS MNPOLEHTIB 3a KOPWUCTYBaHHSA KpeauMTom Ta iHWMX nnaTt 3rigHO 3 ymoBamu
BignoBigHoro baHkiBcbkoro npoaykty/nocnyru Ta KpeantHoro gorosopy.

13.1.9.4. Ha nigcraBsi gaHux, Wo Hagae npo cebe KnieHT aHanisyBatM nnaTocnpoOMOXHicTb KnieHTa, nepesipaTv
3abe3neyeHicTb Ta LinboBe BUKOPUCTaHHA HagaHoro KpeauTy i BHOCUTU Npono3uuii Npo noganbLui BigHOCKMHK 3 KnieHToMm.
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13.1.9.5. Ha sumory KnieHTa HagaTtu JoBiaKy Npo 3akputTa PaxyHky.

13.1.10. B pasi po3miweHHAa Bknaay:

13.1.10.1. Bigkputn Knienty BknagHuin paxyHok. 3apaxyBaTu Ha BknagHui paxyHok cymy Bknagy y pos3mipi Ta Ha
ymMoBax, BcTaHoBneHux [loroBopom 6aHkiBCbKOro BKnaay;

13.1.10.2. CnnavyBaTtn KnieHTy npoueHTn 3a Bknagom, noBepHytu KnieHTy cymy Bknagy y po3mipi, nopsaky Ta Ha
yMoBax, BCcTaHoBneHux [loroBopom 6aHkiBCbKOro Bknagy.

13.1.10.3. Hapatn KnieHTy OOKYMEHT, Sk niaTBepaxXye BHeceHHs cymun Bknagy KnieHtom Ha BknagHuin paxyHoK,
BignoBiaHo 4o ymoB [loroBopy 6aHkiBCbKOro Bknagy.

13.1.10.4. Y Bunagky nosepHeHHs Bknagy 3 iniuiatuBu Knienta, nosepHytn KnieHTy Bknag Ta cnnatutu cymy
HapaxoBaHMWX NPOLEHTIB 3rigHO 3 ymoBamu [JoroBopy 6aHKiBCbKOro Bkragy, YMoB 3anyyeHHs 6aHkiBcbkux Bkragis Ta YABO;

13.1.10.5. 3a Bknagom Ha Bumory BaHk 3060B’a3aHuin noBepHyTn KnieHty Bknag (abo oro yacTtuHy) Ta cnnaTutu cymy
HapaxoBaHMX MPOLIEHTIB 3riAHO 3 YMOBaMu 3arnyveHHs GaHKiBCbKMX BKMadiB B AeHb nofaHHs KnieHTom B BaHk BignoBigHoi
3asBW, 3 BpaxyBaHHAM iHWKX nonoxeHb YABO.

13.1.10.6. baHk 3gincHoe Bunnaty Bknagy cnagkoemuto BRacHWKka paxyHKy Ha nigcTasi BignosigHoro ceigourtsa npo
npaeo Ha cnagwuHy abo [03BONy HOoTapiyca Ha odepXaHHA cnagkoemueM YacTuHu Bknapy cnagkopaBus, abo 3a pilleHHAM
cyay, BignoBigHO 4O YMHHOrO 3aKkoHO4aBCTBaA YKpaiHu.

13.1.11. B pa3i BiakpuTTs notoyHoro PaxyHky / notoyHoro PaxyHKy, onepauii 3a SkKUM MOXyTb 34ilCHIOBaTUCb
3 BUKopucTaHHAM NnaTiXkHOI KapTKu:

13.1.11.1. Ha nigctaBi 3asBu npo BigKpUTTS NOTOYHOrO paxyHKy/3asiBu Npo BiAKPUTTS MOTOYHOIO pPaxyHKy Ta HagaHHs
nnaTixxHoi kapTku KnieHTa, BignosigHux TapudiB Ta 4OKyMeHTIB, nepegbayeHnx YMHHUM 3aKOHOOABCTBOM YKpaiHW, BiOKpUTK
KnieHTy noTouHnn PaxyHok, ocbopmutu MNnaTikHy KapTky.

13.1.11.2. HapaBatu koHcynbTauil KnieHTam Woao BUKOHaHHA yMOB [JoroBopy npoO BiAKPUTTS MNOTOYHOrO pPaxyHKY
/[loroBopy Npo HafdaHHsA NnaTiKHOT KapTku Ta Tapudis BaHky.

13.1.11.3. 3abe3neuntn 34iMCHEHHS po3paxyHKiB 3a onepauisMu Ha PaxyHKy BignoBigHO [0 yMOB [loroBopy npo
BiOKPUTTA MOTOYHOrO paxyHKy /[JoroBopy nMpo HagaHHSA MnaTikHOI KapTku Ta 3 ypaxyBaHHSM OOMEXeHb, L0 BCTaHOBIEHI
Knientom, BaHkom abo BignosigHoto MnaTi>kHO cucTemMolo.

13.1.11.4. dopmyBaTtn BUNMCKY NO PaxyHKy Ha 3anuT KnieHTa 3a KOXHWUIA po3paxyHKOBWUIA nepioA y naneposin dopmi Ta
HapaBaTw ii 6e3nocepenHbo KnieHTy UM B enekTpoHHOMY BUMsAAi Ha BKa3aHy KnieHTom enekTpoHHy agpecy. Yeprosa Bunucka
3a po3paxyHKOBMI nepiof HagaeTbcs KnieHTy 6e3kolwToBHO. MMo3aveproBi BUNMCKU 3a TOW camuii nepion HagawTbea KnieHTy
3a BapTicTio BiANoBiAHO Ao Tapudis BaHky.

13.1.11.5. Ha Bumory KnieHTa HagaTy notoyHi (no3ayeprosi) Bunuckn 3a PaxyHkom. MNoToyHi (no3adeprosi) Bunucku 3a
PaxyHkom BigobpaxatoTb pyx KowTiB 3a PaxyHKkOM 3a [oBinbHMI nepiog, obpaHuin KnieHTom, ane He Ginblue HiXX OCTaHHIn
KaneHgapHu pik.

13.1.11.6. Y Bunagky BTpatM abo kpapixku KapTku, komnpomeTtauii (posronoweHHs) [NIH-kogy Ta/abo peksis3uTiB
MnaTixkHOT KapTKW, NPUAHATK iHcpopMauito Big [epxaTens i 3abnokysatu MnaTtikHy KapTKy y cucTemi aBTopm3adii npotarom 30
(TPnauAT) XBUMMH NicNA ofepXaHHs nosigomneHHs Big [epxartens 3a TenedoHom abo B NMCbMOBOMY BUMMSAAI, @ Takox
BHecTw MnatixHy kapTky B Cton-nuct 3rigHo 3 Tapudamu. Mpu ubomy NnartikHa kapTka He Moxe ByTu akTuBoBaHa Hagani. Ha
nigcTaei NMcbMOBOI 3asBu KnieHTa baHk Hapgae HoBy naTixHy KapTKy Ha 3aMiHy 3arybneHoi, BKpaaeHoi, MOLLKOKEHOT.

13.1.11.7. 3a nucbmoBoto 3aaBoto KrnieHTa npoBecTn po3cnigyBaHHA 3a ChipHoOt onepadieto BignosiaHo Ao n.12.3.7.4.
YOBO, 3a ymoBu crnnaTtu KnieHTOM KOMICiHOT BUHaropoam 3a iHilitoBaHHSA npoueaypy po3cnifyBaHHS (BUCTaBMEHHS nnartexy
NOBEPHEHHS, 3anuTy MEePBUHHUX AOKYMEHTIB 3a onepauieto) 3rigHo 3 Tapudamu BaHky, 0o noyaTtKky poscrigyBaHHsA. Y pasi
HeobXigHOCTI NpoBeAeHHA [OOATKOBMX eTaniB po3crigyBaHHSA (3anuT NeEPBUHHUX OOKYMEHTIB TOLWO), BaHk 34iicHioe ix nuwe 3a
3rogoto KnieHTa, nicna onnatu KnieHToM BiAnoBiAHOI KOMICIT 3a nopjanblue NpoBefeHHsA poscnigyBaHHA. BaHk mae npaso
NPUNYHUTK po3cnigyBaHHA 3a Lieto onepaduieto Ha byab Akomy eTani, y pasi Hecnnatu KnieHTom komiciiHoi BuHaropoam baHky.
TepMiH Ta nopsgok NpoBeAeHHSA po3chigyBaHHA BU3HA4YalTbCA YMHHUM 3aKOHOAaBCTBOM YKpaiHu Ta npasunamu MIC. Oatoto
noyaTkoM po3cChnifyBaHHA BBaXaeTbCa pAata OTpuMaHHa BignosigHol 3asBu KnieHta bBaxkom. [laTolo 3aBeplUeHHSA
po3cnigyBaHHsl BBaXXAeTbCA AaTa 3apaxyBaHHS CyMM 3a CMipHOK onepauieto Ha PaxyHok KnieHTa, abo HagaHHA NUCbMOBOI
Bignogiai baHky KnieHTy, abo HagaHHA NepBUHHUX JOKYMEHTIB 3@ CMipHOIO onepauieto.

13.1.11.8. lNepen noctaHoBkow [lnaTikHOI kKapTkM OO cTon-nucTta npoiHdopmMyBath nNpo ue KnieHTa 3a gonomoroto
3acobiB TenedoHHOro 3B’A3Ky BiAgnoBigHO A0 BkadaHux KnieHTom y 3assi npo HagaHHA BaHKiBCbKOro NpoAykTy/Mmocnyri AaHux.
Y Bunagky BiacyTHOCTI 3B’A3Ky 3 [epxatenem lMnaTixHoi kapTku BaHk BUKOHye 6nokyBaHHs [naTixkHOI kapTkvM 40 NoAanbLioro
3BepHeHHs KnienTa go BigagineHHsa BaHKy ANSt yTOYHEHHS MPUYUH GrOKYBaHHS.

13.1.11.9. 3givicHioBaTM HapaxyBaHHS MNpOLEeHTiB 3rigHo ymoB uboro YABO Ta BignosiaHoro bBaHKIiBCbKOro
npoaykty/nocnyru.

13.1.11.10. CnucyBaTn 3 PaxyHKy Cymu, BUCTaBMeHi A0 ONNaTtu iHWUMK yd4acHukamuy NnaTtixxHMx cuctem BignoBigHoO Ao
npaewun uux MNnaTtikHnx cuctem 3a onepadii, BUKOHaHi [lepxxatenem 3 BukopuctaHHam [NnaTtikHOT KapTku y BantoTi PaxyHky Ta 'y
BanoTi, WO BiAPI3HAETLCA Big BamtoTV PaxyHKy He Mi3Hille HacTynHOro AHsA nicna oTpMMaHHsa Takoi iHdopmauii Big MIMC Ta
pPO3paxyHKOBUX DaHKIB .

13.1.11.11. OoTpumyBaTncs KOHMIAeHUinHOCTI iHdopMmaLii, oTpnumaHo y 3B’a3ky abo 3 BignosigHo go ymos YABO, a
Takox 3abe3neuntn 30epeXkeHHs Ta Hepo3ronoleHHs 6aHkiBCbkoi Ta iHWOi TaemHuui [epxarteniB MnaTikHWUX KapTOK.
IHdbopmauia cTtocoBHo [epxartenis MnaTikHWX kKapTok, PaxyHKy HapaeTbcs Tinbku [epxaTensm, a Takox TpeTih ocobi y
BMNagkax, nepegbayeHnx YUHHUM 3aKOHOAaBCTBOM YKpaiHu Ta uuMy YMoBaMmu.

13.1.11.12. BupaTtun KnieHTy A0BiAKY Npo 3aKpuTTS PaxyHKy Y AeHb 3aKpUTTS NOTOYHOro PaxyHKy Ha Noro Bumory.

13.1.12. B pasi HaaaHHsa KapTku PP:

13.1.12.1. Hapatn KnieHty komnnekT Priority Pass B nopsgky Ta B CTpoku Bu3HadveHi posainom 5 YOBO. TepmiH
odopmneHHsa komnnekty PP Moxe 6yTu nogoBXeHuid y pasi 3aTpMMKM y nocTtaBLi komnnekTie PP komnaxieto PCL.

13.1.12.2. Cnosiwatn KomnaHito PCL npo dakTtn kpagikku, BTpatu abo aHymBaHHS OO0 3akiHYEeHHS TepMmiHy Ail
kapTku Priority Pass Ha nigcTasi 3asBu KnieHTa, 3pobneHoi B 4OBInNbHIi hopmi.
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13.1.12.3. Tepepatn y Komnanito PCL nutaHHsa Ta ckapru KnieHTa, Wwo noB’sa3aHi 3 oTpMMaHHAM HUM nocnyr Priority
Pass onsa posrnagy.

13.1.13. B pasi niaknioveHHs KnieHta go Cuctemu «Free Bank»

13.1.13.1. Posnoyatn obcnyroByBaHHS KnieHTa npoTsirom ofHiei poboyoi fobu, 3 MOMeHTy yknageHHst 3 KnieHTom
HoroBopy npo gucTaHuinHe 6aHkiBCbke 06cnyroByBaHHA idnyHMX ocib B cuctemi «Free Bank»

13.1.13.2. TlpuiiMaTn A0 BMKOHaHHS Ta BUKOHYBaTW po3nopsamkeHHs KnieHTa Ha 34incHeHHs onepadii, odopmneHi Ta
HapgaHi KnieHtom BignoBiaHo fo yMoB uboro YABO Ta YMHHOro 3akoHoAaBcTBa YKpaiHu.

13.1.13.3. 36epiratn TaemHuul no onepauiam KnieHTa Ta HagaBaTu Bi4OMOCTIi MO HUM TpeTiM ocobam Tifbku y
BuNagkax, nepegdbayeHnx YNHHUM 3aKOHOAABCTBOM YKpaiHu.

13.1.13.4. Y BunagKy 3miH1 yMOB Ta NOPSAKY 34iicHeHHs onepauin B CucTtemi, He nisHiwe Hix 3a 10 (gecaTb) poboumx
OHiB 80 HabpaHHA YMHHOCTI HOBUX NpaBwuil, CNOBICTUTM NpO Le KnieHTa, Wnaxom po3MillleHHs BignoBigHOro NMoBiAOMIEHHS B
Cuctemi abo iHWKUM He 3a60POHEHUM YUHHUM 3aKOHOAaBCTBOM YKpaiHu cnocobom.

13.1.13.5. TloBigomMnaTv Npo 3miHWM CBOiIX pekBi3uTiB NpoTarom 10 (aecaTn) poboynx AHIB 3 MOMEHTY 3MiHW, LUMISAXOM
HanpaBneHHs BiANOBIAHMX NOBIJOMIIEHb B MMCbMOBOMY BUINSAAi abo 3a gonomoroto iHdopmauii po3milleHin B Cuctemu.

13.1.13.6. Tpwu 3BepHeHHi KnieHTta B BaHk 3 npoxaHHAM 6nokysaTu goctyn o Cuctemu B TepMiH Ao 30 xBUnuH nicns
3BEPHEHHS 3AicHUTY BnokyBaHHS goctyny go Cucrtemu.

13.1.13.7. Mg yac BukopuctaHHsa cuctemun KnieHTOM apxiByBaTW  €NEeKTPOHHI PO3PaxyHKOBi [OKYMEHTU, SKi
BignpasneHi KnieHtom, Ta 36epirae ix npoTarom 5-Tv pokiB Nicns NpUNUHEHHs KopuctyBaHHsA KnieHtom Cuctemoro.

13.2. KnieHT mae npagBo:

13.2.1.  TllposoauTu onepaduii 3a PaxyHkamu Ha nigctasi po3nopsamkeHb Mpo nepekas KowTiB y BiAMOBIAHOCTI A0
YMHHOrO 3aKOHOAaBCTBA YKpaiHu.

13.2.2. YnoBHOBaxyBaTM B nopsgky, nepenbayeHoMy UMHHMM  3aKOHOAABCTBOM  YKpaiHW, TpeTix ocib
posnopsaaxatucb PaxyHkamu.

13.2.3. OtpumyBatu iHdopmauilo 3a PaxyHkamn, B TOMY YMCMi i3 BUKOPWUCTAHHAM CUCTEM [UCTaHUiNHOIO
06CnyroByBaHHs.

13.2.4. 3Beptartuck Ao KoHTakT LeHTpy BbaHKy 3 nuTaHb HagaHHs Ta obcnyroByBaHHA BaHkiBCbknx npoaykTiB/nocnyr;

13.2.5. B pasi opopmneHHsa Kpeauty:

13.2.5.1.  TucbmoBo 3BepHYyTUCH A0 BaHKy 3 BUMOrow HaaaTtu akTyanbHU Po3paxyHOK CyKynHOi BapTOCTi KpeauTy Ta
pearnbHOi MPOLIEHTHOI CTaBKu.

13.2.5.2. [ocTtpokoBo norawaTtn KpeauT i cnnadyBaTv nNpoOLEHTU 3a KopucTyBaHHA Kpeautom B Mopsaky,
Bu3HayeHomy KpegutHum gorosopom Ta uum YABO.

13.2.5.3. [ocTtpokoBo posipsatv KpeauTHwui O0rosip, npu LbOMY nonepeaHbo MOBHICTIO MOBEPHYTU OAep>KaHun
KpeauT, BKMOYaoym NpoLeHTH 3a KopucTyBaHHA KpeanMToMm, a TakoX NeHo Ta MOXNUBI WTpadHi caHKLUil.

13.2.6. B pasi po3miweHHAa Bknaay:

13.2.6.1. B neHb, BU3Ha4yeHun 3asBoro Npo po3milleHHst 6aHKIBCbKOro Bknagy, oTpumaTu Bknag Ta HapaxoBaHi Ha
HbOTO MPOLEHTN 3rigHO 3 YMOBamMu 3any4vyeHHs OaHKiBCbKMX BKMagis.

13.2.6.2. BumaraTn [OCTPOKOBOrO MOBEPHEHHs Bknagy Ta HapaxoBaHMX Ha HbLOrO MNPOLEHTIB B MOPSAKY,
BuU3HayeHomy YBO, 3 ypaxyBaHHAM BUMOT YNHHOTO 3aKOHOA4ABCTBA YKpaiHW.

13.2.6.3.  OTpumyBaTu iHbopMmaLilo LLOAO CyMW HapaxoBaHMX MpoueHTiB Ha Bknag, y Burnsai sunucku 3 BknagHoro
paxyHKy B TOMY 4MChli 3a JOMOMOrO CUCTEM AUCTaHLINHOIO ynpasriHHA (3a YMOBW yknageHHs BignosigHoro [oroeopy npo
HafaHHsa 6aHkiBCcbkoro npogykty/nocnyru (FreeBank)).

13.2.7. B pa3i BigkpuTTA noto4yHoro PaxyHKy / noTo4yHoro PaxyHKy, onepauii no SIKOMy MOXYyTb
3piNcHOBaTUCHL 3 BUKOpUcTaHHA MnaTixHOI KapTKu:

13.2.7.1.  OTpumyBaTtu iHopmaLilo LWOAO Pyxy KOWTIB 3a PaxyHKOM y BWrmsagi BUNWCKKU, 3@ OOMOMOrOK MOCIyru
GSM-banking Ta/abo iHwWK1M 3acoboM, norogxeHum Mk BaHkom Ta KriieHTOM.

13.2.7.2.  OtpumyBatu B baHky nosaueprosi Bunucku, wo BigobpaxaloTb pyx KowTiB 3a PaxyHkamu 3a OOBINbHUIA
nepiod, ane He GinblUue HiX 3a OCTaHHIA KaneHAapHW pik, Ta B pasi HasBHOCTI, CNnaTMBLUM BIiOMNOBIAHI KOMICii 3rigHO 3
Tapudamu BaHky.

13.2.7.3.  3BepHyTMCA A0 BaHKy 3 NpOXaHHAM MPUAHATM 40 BUKOHAHHSA AOPYYEHHS NPO NepioanyHe CNMCaHHS KOLTIB
(3a BcTaHoBneHow BaHkoM ¢hopmoK) 3a YMOBU HasiBHOCTI Ha PaxyHKy BiAMOBIigHOI CyMu KOWTIB Ta 34iMCHEHHs KnieHTom
onnaTu nocnyru BignosiaHo Ao Tapudis BaHky.

13.2.7.4. Ockapxutn 6yab-siky onepaduito no PaxyHky Bnpogox 30 (TpUAUATH) KaneHAapHUX OHIB 3 AaTU 34iNCHEHHS
onepadii, Wo nignsarae ocKapXXeHHIo, ane He nidHiwe KiHUA Micsaus HacTynHOro 3a Micauem npoBefeHHs onepadii, WASXoM
HagaHHa y BaHk NMCbMOBOT 3asBK 3 HaAaHHAM HeOoOXigHUX NIATBEPAXKYHOUMX AOKYMEHTIB (KOMi YekiB, paxyHKiB, 3aMOBIeHb
Towo). Yci noganbuwi Aii CTopiH 3a Takow onepauieto 6yayTb NPOBOAMTUCS Y BiOMOBIAHOCTI 4O BHYTPIWHIX npoueayp baHky,
YMHHOrO 3akoHogaBcTBa YkpaiHu Ta npasun MMC. Axkwo KnieHT He ockapXXuB onepauiio y nopsaky, Wo BKasaHui y LibOMy
NYHKTi, TO BBaXaeTbCs, WO KnieHT 3rogeH 3i BCima onepauiamu 3a PaxyHKOM, O BKasaHi y BUNWUCLi Ta HEMaE NpeTeHsin ao
BaHky, B T.4. B pasi He oTpumaHHA KnieHTOM (3 BracHOi iHiLiaTBKM) BUNMCKM NO PaxyHKy A0 KiHUS MicsiLA HacTymHoro 3a
3BiTHIM.

13.2.7.5. 3a nucbmoBOK 3asABOK odepkyBaTu B baHky 3acsigyeHi konii  AOKyMeHTIB, WO NiATBEPAXYIOTb
NPaBWIbHICTb CMMCaHHSA KOLWITIB 3 PaxyHKy y BUNagKy BMHWKHEHHSI CyMepe4qok 3 iHWWMMK yYacHMKamMu nnaTikHWUX cuctem abo
iHLWWX CiPHUX NMUTaHb.

13.2.7.6. Hapatn baHKy pO3nopsifkeHHA Ha Mpu3ynuHeHHs onepauin no MnaTtixHii kapTui/dogaTkoBi MnaTixHin
KapTui wnsxom 6nokyeaHHs B MINC 3a ymoBM cnnaTtu BignoBigHoi komicii 3rigHo 3 Tapudamu baHky.

13.2.7.7. Mig ceoto NoBHY BignosiganbHiCTb gopyynTn BaHky Bugady JogaTtkoBux NnaTikHUX KapTok A0 PaxyHKy Ha
iM’s goBipeHux ocib, BkasaHux y 3assi KnieHta. Ymosu YBO nowwmptotoTeecsa Ha Bei [naTixHi kapTkun JoBipeHnx ocib.
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13.2.7.8. Mig ceBol NOBHY BiONOBIOANbHICTE BIAMOBUTUCA Bi4 BCTAHOBIIEHHS OMepauinHUX MiMIiTIB BUKOPUCTaAHHSA
MnaTbkHMX KapTOK Ha NeBHWW nepiod 4v Ha TepMiH Ail MnaTikHOI KapTkM, Ana 4Yoro HagaTu oo baHky BignoeigHy 3asaBy Yy
N1UCLMOBIN POopPMi.

13.2.7.9.  3MmiHuMTM BCTaHOBNeHu BaHkoM niMiT Ta/abo oOMeXeHHS, KpiM rpaHUYHUX MiMITIB 3 OTPUMaHHS TFOTiBKW,
nepenbayeHnx 3aKOHO4ABCTBOM YKpaiHW.

13.2.8. B pasi opopmneHHs Kaptku PP:

13.2.8.1.  Otpumysatu Big baHky komnnekT maTepianis Priority Pass, wo MictuTe 1 (ogHy) nnacTukoBy kapTKy Priority
Pass Ta 1 (oauH) kaTtanor Priority Pass 3 nepenikom VIP-3anis aeponopTie Ta [paBunamm KOpUCTyBaHHS.

13.2.8.2. [JocTpoKOoBO A0 3akiH4YeHHs TepMiHy Aii kapTku Priority Pass BigMoBUTMCA BiA KOPUCTYBaHHA nocryramu
Priority Pass, aHyntoBaBLwuu gito kapTku Priority Pass, Ta cnnatuewu yci BigBigaHHa VIP-3aniB HMM Ta 1ioro roctamu, wo 6ynm
3[iiCHEHI HA MOMEHT aHyntoBaHHs kapTkn PP Ta o 3akiH4eHHs1 6aHKiBCbKOro AHSA, WO cnigye 3a aHeM, konun KnieHt nosigomune
BaHk npo aHyntoBaHHA kapTku Priority Pass.

13.2.8.3. CamocTiHO cnnayyBatM Hapani y VIP-3ani gogaTkoBi nocryrM nNoHag TuX, WO BXoAATb OO BapTOCTi
BigBiaaHHsa VIP-3any no kapTui Priority Pass 3rinHo go nyHkTy n.5.9. YABO.

13.2.8.4. HanpaeuTtu nutaHHA Ta/abo ckapry Ha agpecy KomnaHii Priority Pass y 3B’A3ky 3 OTpYMaHHSM HUM nocnyr
Priority Pass 3a gonomoroto baHky.

13.2.8.5. CamocTilHO oOTpuMMyBaTK iHdOpMaLilo Mpo 3MmiHy BapTocTi BigBigaHHA Ta nepenikis VIP-3anis, wo
PO3MILLyETLCA HA aHIMOMOBHOMY iHTepHeT-canTi Priority Pass www.prioritypass.com.

13.2.9. OtpumyBatu Konii AOKYMEHTIB, O MiATBEPOXYIOTb NPOBEAEHHS MepekasiB MiX paxyHkamu KnieHTa,
3aicHeHnx baHkoM 3a ANCTaHUIMHUMUW PO3NOPSAXEHHAMN, HAaAaHUMK Mo TenedoHy, 3a MicLeM peecTpaLlii CBOIX paxyHKiB.

13.2.10. B pagsi nigknoyeHHsa ao Cuctemn «Free Bank»

13.2.11. KopucTtyBaTCb NOBHMM KOMMnekcom nocnyr Cuctemu Ha ymoBax, nepeabadeHnx uvm YOBO Ta 4nHHUM
3aKoHO4aBCTBOM YKpaiHi Ana Takoro suay onepadii.

13.2.12. CamocCTillHO po3nopsaaXaTucs KoWTamMyM Ha CBOiX PaxyHkax B nopsgky, BCTAHOBIEHOMY UMHHUM
3aKOHOL,aBCTBOM YKpaiHM Ta MexaHiamamu, peanisoBaHumu B Cuctemi Ha ymoBax uboro YBO.

13.2.13. BwumaraTtu Bia baHky BUkoHaHHA fopydeHHs KnieHTa Ha 3giicHeHHs1 onepadii 3rigHo 3 ymoBamu uboro YABO0
Ta BignosigHoro [loroBopy Npo HafgaHHS NNaTiKHOT KapTKu.

13.3. KnieHT 3060B’sAA3aHui:

13.3.1. HapgaTtu gokymeHTu i BioomocTi, HeobxigHi onsa noro igeHTudikauii, 3'acyBaHHs cyTi gisnbHOCTI, hiHaHCOBOro
CTaHy.

13.3.2.  He BukopucToByBaTu PaxyHku, Wwo BigkpuBawTbcs B Mexax YOBO, ong 3aiicHeHHsA onepauii, nos’a3aHux i3
3AiACHEHHAM NIANPUEMHULLKOT AiSNbHOCTI, Ta iHWKWX 3a60POHEHUX YMHHUM 3aKOHOAABCTBOM YKpaiHu onepauin;

13.3.3.  Tlig yac 3anoBHeHHS 3roau 3a3HauYUTU JOCTOBIPHI MepcoHanbHi AaHi, B TOMy Yucni B 060B’A3KOBOMY MOPSIAKY
HOMEPW KOHTaKTHUX TenedoHiB (oMaLLHii, pobounii, MOBINbHWUIA), aapecy eneKTPOHHOI NoLWTK;

13.3.4. CeoevacHo onnadvyBaTu nocnyrn banky 3rigHo 3 Tapudamu BaHky, WO AiloTb Ha AeHb HadaHHSA Takoil
nocnyru/npoBegeHHsa onepauii, Ta/abo 3rigHo 3 ymoBamu BignoBigHoro baHkiBCcbkoro npoaykTy/mocnyru, SKWO iHWe He
nepenbayeHo Tapudamn/ymoBamm baHkiBCbKOro NnpogykTy/nocnyru;

13.3.5. Y BuMnagKky 3MiHu nepcoHanbHUx gaHux KnieHTa, wo 6ynu HagaHi Ans npoBeAeHHs ineHTudikauii Ta BKkasaHi
B 3adABi Npo HagaHHA GaHKIBCbKOro NpoAyKTy/mocnyru, 3oKkpema, AaHi OOKYMEeHTY, Lo nocBigyye ocoby, agpecu MocTilHOro
Micus npoXuBaHHSA/peecTpalii, agpecn AnA OTPMMaHHS KOpecrnoHAeHLil, HoMepiB TenedoHiB, enekTpoHHOI aapecu, npo
BTpaty abo 3MiHy MOCTIMHOrO Micusi npaueBnawTyBaHHA, Ta iHWMWX BiJOMOCTEW, WO MOXYTb HeraTVBHO BMNUBaTVM Ha
BuKoHaHHA KnienTom Boproeux 3o6os’a3aHb 3a Kpegutom - npotarom 10 OnepaduiiHux (pobo4ymx) OHIB 3 AaTU BUHUKHEHHS
Takux 3MiH, ane He nisHiwe AHS Yeprosoro BiABiAaHHA KnieHTom BaHky, iHbopmyBaT BaHk B MMCbMOBIN POPMi NPO BHECEHHS
TakuMx 3MiH 3 HaJaHHAM MiATBEPOXKYIOUNX OOKYMEHTIB (Y pasi HeobxigHocTi). BaHk Mae npaBo y BunagKky HeHagaHHs KnieHTom
iHbopMaLii Npo Taki 3MiHM po3paxoByBaTW Ha akTyanbHICTb AaHWX Npo KnieHTa Ta He Hece BiANOBIAANbHOCTI 32 HaCTaHHSA
Oyab-sIKMX HEeraTMBHUX HacnigkiB, SKWO Ue He BignoBigae AiMCHOCTI, BKMYauM, ane He oOMeXyr4umcb LM, HEOTPUMAHHS
KnieHToM Gyab-siknx noBigomMneHb Big BaHky ToLlo.

13.3.6. HapgaBatm bBaHky, 3a 3anuTtoM ocTaHHbOro, OyAb-siky [Oo4aTKoBY iHopMauilo Ta [OKYMEHTUM LWOAo
30iICHEHHSA onepauin 3a PaxyHkaMu, a TakoX AOKYMEHTWU, HEODXigHI Ansa npuiiHATTA BaHKoM pilleHHs Wwoao HagaHHa KnieHTy
KpeauTy, y nopsiaKy, BCTAaHOBNEHOMY YMHHUM 3aKOHOAaBCTBOM YKpaiHu;

13.3.7. Y TpuAeHHUN CTPOK 3 AHSA, KONW MOMY CTano BiAOMO MPO MOMUNKOBO 3apaxoBaHi Ha PaxyHOK KowTu
nepepaxysaTy Taki KOLWTU NNaTHUKY;

13.3.8. CamocTiliHO BigcnigkoByBaTM Ta 3HaWoMuTUChL 3i 3miHamm go YOBO, B Tomy uucni go TapwuciB, YmoB
3any4yeHHs 6aHKiBCbkuX BKNagis, onpuntoaHeHnx baHkom B nopsgky, obymosneHomy uum YABO. 3 uieto meToto 3 iHTepBanamu
He Ginbwe 15 (M'STHapguATW) KaneHaapHux AHiB KnieHT 3060B’a3yetbeca BigsigyBatv Odidiinui cant bBaHky, nepeipaTu
nowToBy Ta/abo enekTPOHHY KOpPEecnoHAeHUilo. Y Bunagky HegoTpuMaHHsa KrieHTom uboro o6oB’ssky, KnieHT He moxe
nocunaTucs Ha CBOK HeobisHaHicTb i3 3amiHamu B YOBO, B Tomy uucni B Tapudax, onpuniogHeHmx baHkom, sk nigctaBy ans
3BiNIbHEHHS Bif rPOLLOBUX Ta He rpoLLIoBKX 3000B’a3aHb nepen baHkowm;

13.3.9. He posronowysaTtu iHpopmadito, oTpumaHy Big BaHky, TpeTim ocobam, KpiM BuMagkis, KOnNu HagaHHA Takoi
iHopmaLii € 060B’s1I3KOBUM, BiAMNOBIAHO 4O BMMOTr YNHHOIO 3aKOHO4ABCTBA YKpaiHu;

13.3.10. Y BignosigHocTi Ao Bumor MNogaTkoBoro kogekcy Ykpainu KnieHT 3060B’a3yeTbest nosigommut BaHk npo cBii
cTaTyc isuyHoi ocobm - nignpuemusa abo ocobw, Ska NPoBagWTb He3anexHy npodeciiHy AianbHICTb, Ta HagaTn OOKYMEHTH,
BMAaHi opraHamy Aep>xaBHOI NoAAaTKOBOI Cry6u, Wo niaTBepaXXyoThb B3STTA Oro Ha 06rik y Taknx opraHax. HenosigoMmneHHs
disnyHMMKM ocobamu - nignpuemMusaMy Ta ocobamu, Lo NPoBOAATL He3anexHy NpodeciiHy AisnbHICTb, MPo CBil cTaTtyc baHky
npu BiOKPWTTI paxyHKy TArHe 3a cobow HaknafeHHs wTtpadpy 3 00Ky opraHiB AepaBHOi noaaTKoBOi cnyxbu B po3Mipi,
nepenbayeHoOMy YMHHMM 3aKOHOLABCTBOM YKpaiHu.

13.3.11. B pasi ocpopmneHHsa Kpeauty:
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13.3.11.1. 3abesneuntn noesepHeHHs KpeawTy, cnnaTy MPOLEHTIB 3a KOPWUCTYBaHHSA KpeauTom, KOMICii Ta iHLMX
nnatexis BignoeigHo Ao yMoB KpeantHoro goroeopy. He nisHiwe BM3Ha4YeHoro B BignoBiaHii 3asasi npo HagaHHA BaHKiBCbKOro
npoaykty/nocnyru TepmiHy, ane B OyAb-AkOMy BuMagKy 3 BpaxyBaHHAM nonoxeHb YOBO npo nopsigoKk 3miHW CTPOKY
KpeauTyBaHHS, NoBepHyTN BbaHky BClO cymy HagaHoro KpeauTy, cnnatuTu nNpoueHTU 3a KopucTyBaHHA KpeauTom, Kowmicil, a
TaKoX Ha BMMOry BaHky cnnaTuT MOXNUBY HEYCTOWKY (MEHH0).

13.3.11.2. B pasi HeHanexHOro BWKOHaHHA B3STUX Ha cebe 3060B‘A3aHb 3a KpegutHum poroBopom, KnieHTt
30608B‘a3yeTbca npotarom 30 (TpuauaTy) kaneHgapHWX OHIB (SKWO KpeauT HadaeTbCa Ha CroXuBYi Wini, 3abesnedeHun
inoTekolo, Ta 3a CMNOXMBYMM KpPeaMTOM Ha npuabaHHsa xutna - 60 (wictaecaTw) KaneHAapHWX OHIB) 3 OHA npen’sBneHHS
BaHkom nucbMoBOi BUMorK, cnnatuty baHky wrpadHi caHkuii y BUnagkax Ta po3Mipi, nepeabaveHnx KpegmTHum 4orosopom,
NOBEPHYTU KpeawuT, ChNaTUTW MPOLEHTM 3a WMOro BUMKOPWUCTAHHS, BUKOHATWU iHWI 30060B’A3aHHS B MoBHOMY o6casi. [Mig
«Mpea’siBNEHHsIM BMMOTM» CTOPOHW PO3yMiloTb HanpasreHHs BaHkom BuMoru Ha agpecy KnieHTa (3a3HadveHy y 3asBi npo
HafaHHsa GaHKiBCbKOro npoaykTy/mocnyru, abo Ty, wo 6yae nosigomneHa camum KnieHToM) peKoMeHA0BaHNM NIMCTOM MOLLTO
abo signosigHo oo n.2.7.4. YOBO.

13.3.11.3. Y BuMnNagKy BWHWKHEHHS OO HbOrO MpeTeHsin 3 Goky TpeTix ocib, - 3ailcHIOBATU BUKOHaHHA Boproeux
3060B’A3aHb B NepLLIOYEepProBOMy NopsaKy, KpiM BUNaakKiB, BCTAHOBIEHWUX YWHHUM 3aKOHOO4ABCTBOM YKpaiHu.

13.3.11.4. Tpotarom gii KpeautHoro AoroBopy He ponyckatu 3akpuTTsa PaxyHky B BaHKy, 3 sKOro 3AincHIETbCS
noraweHHsa Kpeaury.

13.3.11.5. TpoTtarom fii uboro KpeanTHOro A40roBopy NMCbMOBO NOBIAOMNATM BaHK NPO YKNaAeHHs iHWWX NPaBOYUHIB,
CMpPSIMOBaHUX Ha OTPUMAHHS KpeauTiB, No3uk abo iHWKuX AoroBopiB, Ski 6 Npu3BoaunM 40 aHanoriyHMx abo CXOXMX Hacniakis,
He BUCTynaTu Nopy4nTenem 3a Kpegutamu, No3mkamm Ta iHWUMK, Y TOMY YUCTi FPOLLIOBMMU, 3060B’A3aHHAMMN TPETIX OCi6.

13.3.11.6. TucbmoBo nosigomuT BaHk npo yuyacTb KnieHta B Oyab-Akii cydoBin cnpagi npoTsrom 5 (n'Atu)
KaneHgapHUx AHiB 3 AaTu, KON cTano npo e BigoMo.

13.3.11.7. Y BunNagky NpPOCTPOYEHHS BUKOHaHHA Oyab-skMx bBoproBux 3060B’a3aHb, He nisHiwe 10 (gecAtw)
KaneHgapHux [AHiB 3 gaTu OTpUMMaHHA nucbMoBoi BuMoOrM Banky Hapgatv fo baHky AoKyMeHTanbHe niaTBepaXeHHS
OTPMMYBaHOrO MOTOYHOro Aoxoay. HapaBatu BaHKy AOCTOBipHY iHOpMaLilo Ta AOKYMEHTW, HaAaHHS siKMX nepepbaveHe
YMHHUM 3akoHodaBcTBOM Ta/abo uum YOBO.

13.3.11.8. BukopucTOoBYyBaTU KpeaMT Ha Uini, 3a3HayeHi Yy BignosigHin 3asBi nNpo HagaHHsa bBaHkiBCbKOro
npoaykTy/nocnyru.

13.3.11.9. Axwo KnieHT nucbmoBO noBigoMyMB baHK Npo OOCTpokoBe po3ipBaHHA KpeAuTHOro AOroBopy, LUNAXOM
nopgaHHa 3asBu nNpo posipBaHHA [oroBopy npo HagaHHa baHkiBcbkoro npogykrty/mocnyru, KnieHT 3060B’A3aHWIn NOBHICTIO
NOBEpHYTU ofepxaHuin KpeauT, BKMAOYAYM NPOLEHTU 3a KOpUCTyBaHHS KpeauToMm, a TakoX NEeHK Ta MOXNMBI LWTpadHi
CaHKu,il.

13.3.11.10. HapaBatn Ha BuMmory Bbanky npotarom 30 kaneHgapHux AHIB HeobXxigHy iHdopmauilo Ansg nepesipku
nnartocrnpomMoxHocTi KnieHTta, uinboBoro BukopuctaHHa KpeauTy Ta Po3paxyHKy CyKyMmHOI BapTOCTi KpeauTy Ta pearnbHoi
NPOLIEHTHOI CTaBKMW.

13.3.12. B pasi po3miweHHAa Bknaay:

13.3.12.1. [HOoTtpumyBaTncb ymoB [loroBopy 6aHKiBCbKOro BKNagy.

13.3.12.2. B pasi odopmMmneHHa Ta noroaxeHHs baHkom 3asiBM Npo po3milleHHs 6aHKIBCbKOro BKnagy, po3MiCTUTU
Bknag Ha BknagHoMy paxyHKy Y po3Mmipi Ta B CTPOKM, LLLO BCTAHOBIEHI 3asBOI0 NPO po3MilLeHHs 6aHKiBCbKOro Bknaay.

13.3.12.3. Y pasi NOMUMKOBOro 3apaxyBaHHs KOWTiB Ha PaxyHOK, MOBEPHYTW BKa3aHy CyMy [POLLUOBUX KOLUTIB
npoTsarom 5 (M'ATu) AHIB 3 AaT OTPUMaHHSA NOBIAOMINEHHS Big BaHky.

13.3.13. B pa3i BiakpuTTs noToyHoro PaxyHky / notoyHoro PaxyHKy, onepauii 3a SkKUM MOXyTb 34ilCHIOBaTUCb
3 BUKkopucTtaHHs lNnaTtixHoi KapTku:

13.3.13.1. Hapatu baHky HeoOXxiaHi AOKYMEHTV AnS BigKpUTTS PaxyHKy 3rifHO 3 YWHHMM 3aKOHOLABCTBOM YKpaiHu.

13.3.13.2. KoHTponioBaTh pyx kowTiB 3a PaxyHkom Ta nosigomnatv baHk npo onepauii, Ski He BWKOHyBanucCb
Oepxatenem / JepxaTtenem JopaTkoBoi MnaTikHOT KapTKM Ans 4oro womicsus ocobucto ogepxysatn B baHky BUNMUCKY no
PaxyHky

13.3.13.3. HeyxunbHO AoTpuMMyBatuCb BCiX MonoxeHe uUboro YOABO, He posronowysatu ceii [MIH-kog Ta/abo
pekBiauTK MNnaTixkHOi KapTku, He nepepasBaTy NaTikHy KapTKy y KOPUCTyBaHHSA TpeTiM ocobam, HaginHo 36epiratu MNnatixHy
kapTKy Ta lMIH-koHBepT, BXMBaTK HEOOXigHI 3axoam no 3anobiraHHIo X NOLKOOXKEHHS, BTpaTH, BUKpaAeHHSA abo BUKOPUCTaHHS
TpeTimm ocobamun. Y Bunagky posronoweHHs lMIH-kopy Ta/abo peksisuTiB MNnaTtikHOi KapTkn, BTpaTW, BUKPAAEHHS, BUITyYEHHS
MnatixxHoi kapTkn Knient/Oepxatens [opaTkoBoi MNMnaTikHOI kKapTkM 3000B's3aHWMiA HeramHO nosigomMuty npo ue baHk ans
HeramHoro 6rokyBaHHS BiAMOBIAHOT MNATKHOT KAPTKM.

13.3.13.4. 36epiratn BCi JOKYMEHTM 3a onepauismu, 3pobneHumn 3 BUKOpUcTaHHAM MnaTixHoi kapTky, npotarom 180
(cTo BicimaecaTn) gHiB 3 AaTy 34iNCHEHHA onepauii Ta HagaBaTu ix 4o BaHKy Ha BUMOry OCTaHHbOro abo Anst BperyroBaHHS
CMipHMX cUTYyaLin.

13.3.13.5. Y BuMnagKy NOMWIKOBOro 3apaxyBaHHS KoWTiB Ha PaxyHok KnieHTa noBepHyTw iX BnpodoBX 3 (TpPbOX)
OnepauiniHux (pobounx) AHIB 3 AaTh ogepaHHSA BiANOBIAHOrO NoBiAoMMeHHs BaHky.

13.3.13.6. KoHTpontoBatu cBii ButpaTHuiA nimiT, He gonyckarumM BUHUMKHEHHS HecaHkuioHoBaHoro OepapadTy Ta
HeonnayeHux Komicin. Morawatu Bcto 3aboproBaHicTb 3a PaxyHkoM y TepMiHu, nepeabayeHi umm YOBO.

13.3.13.6.1. Y pasi BUHWKHEHHS 3a pe3ynbTaTtamu onepadii 3a PaxyHkom HecaHkuioHoBaHoro OsepapadTy, KnieHT
3060B’A3aHMIn cnnatuT baHky NpoueHTn 3a KOPWUCTYBaHHS y po3mipi, BcTaHoBNeHoMmy Tapudamu BaHky, a Takox noracuTtu
BaHky cymy 3aboproBaHocTi no HecaHkuioHoBaHoro OsepapadTy, BigHOBUTM He3HWXKyBanbHWUIA 3anunLIOK (B pasi HassBHOCTI) Ha
PaxyHky npotarom 15 kaneHgapHux [HIB 3a AHEM BUHWKHEHHS HecaHkuioHoBaHoro OBepgpadTy. Mpu LbOMy, HapaxyBaHHS
NpoueHTiB 3a KopucTyBaHHA HecaHkuioHoBaHoro OBepapadTom 34iNCHIOETBCA 3@ (DaKTUYHWMA CTPOK KOPWUCTYBAHHS
HecaHkuioHoBaHoro OBepapadTom, nounHaoum 3 nepegoctaHHboro OnepadinHoro (po6oyoro) AHA nonepeaHbLOro MicALS.
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13.3.13.6.2. Axkwo y nepenbavenni umm YOBO TepmiH KnieHT He noracutb HecaHkuioHoBaHuii OBepgpadT, He
BiHOBUTb HesHwxKyBanbHWUIiA 3anuwok (B pasi HasBHOCTI), baHk Mae nNpaBo NOCTaBUTU OO0 eNeKTPOHHOro abo MiXXHapoZHOro
cTon-cnucky MnatikHy KapTky.

13.3.13.7. CamocTilHO BperynboByBaTu piHaHCOBI BigHOCUHM 3 OepxaTtenamun JoaatkoBux MnaTikHUX KapTOK.

13.3.13.8. VY Bunagky BTpaTn abo kpagikku [naTtixHoi kapTku ogpasdy nosigomMuTn npo ue baHk. Mpu ubomy,
Knient/OepxaTtenb 3060B'A3aHnin HanpaBuTu baHKy nucbMoBY 3asBy Npo BTpaTy abo kpadikky lMnaTikHOi kapTkn npoTsrom 3
(TppOX) OnepaduinHux (pobounx) AHIB 3 MOMEHTY Takoi BTpaTu abo kpaaixku. Y pasi, SKWO NMCbMOBY 3asiBY 3 NMOBaXXHUX MPUYUH
(3axBopioBaHHSA, BiAPSAXEHHS, BiANycTka) HanpaBuTu Hemoxnueo, Knient/Oepxatens 3060B’a3aHunii npotdrom 3 (TPbOX)
OnepauiiHux (pobounx) OHIB 3 MOMEHTY 3akiH4eHHS Aii Takmx obcTaBuH HanpaBuTu BaHKy nucbMoBy 3asBy npo BTpaty abo
Kpaaikky NnaTikHOT KapTKu.

13.3.13.9. Y Bunagky AOCTPOKOBOrO po3ipBaHHsA [JOroBopy MOTOYHOrO paxyHky /[OroBopy Npo HadaHHSA nnaTtikHOI
KapTKW, SK 3@ BNACHOH iHiLiaTMBOIO, TaK i 3a iHiliaTMBoto BaHKy, 4O AaTu oro posipBaHHA noracutu 3aboproBaHiCTb nepen
BaHkom y noBHOMY 06cs3i.

13.3.13.10. OnnadvyBaTtu BCi onepauii, npoBeAeHi 3a gonomorolo [MnaTikHOI kapTKW, 3A4JIMCHEHI micns kpadikku abo
BTpaTtu lNnaTiXHOT KapTKW, y pasi HecBoe4acHOro nosigoMneHHs baHky npo kpagikky/BTpaTty MnaTixxHOi KapTku.

13.3.13.11. 3gificHioBaTM NOMOBHEHHSA PaxyHKy Takum 4uMHOM, Wwo6 3abe3neuntn baHKy MOXNMBICTb 3AilCHIOBATH
[OOroBipHe cnucaHHs B nopsgky, Bu3HadeHomy YABO Ta y poawipi, nepeabaveHomy Tapudamu.

13.3.13.12. [Ins BWKOHaHHA PO3paxyHKOBMX oOnepauii HagatM B baHk BiANOBigHI po3paxyHKOBi AOKyMeHTU (Ha
nanepoBuX HOCIAX, Y BUMMAAI ENeKTPOHHUX PO3PaxyHKOBUX [OOKYMEHTIB, SKWO BUKOPUCTOBYETLCA AUCTaHUiNHe
o6cnyroByBaHHs1) BignoBigHO A0 BHYTPILWHLOOAHKIBCbKMX NpaBwun.

13.3.13.13. OTpumatn B BaHky BurotoBneHy lNnatixHy kapTky/dogaTtkoBy lnaTikHy kapTKy He ni3Hille OCTaHHbOro
pobo4yoro AHA MicAus, HacTynmHoro 3a micauem odopmneHHs MnaTtixHoi kapTkn abo nogaHHa 3asBu Npo 06GCryroByBaHHS
KapTKn

13.3.13.14. Y pgeHb nopgavi Ao baHky 3asBu Mpo BiOKPUTTA MOTOYHOrO paxyHKy Ta HadaHHs nnaTikHoi kapTku VISA
Classic International Free Design Hagatu o BaHky 306paxeHHs AN HaHEeCeHHS Ha MNnaTikHy KapTKy y BUMMsSAi eNeKTPOHHOro
thanny dopmarty «jpg» 3 po3dinbHo 3gaTtHicTio MiHimym 300 dpi Ha gonm. baHk He Hece BiANOBIAANbHOCTI 3a HECBOEYACHUN
Bunyck kapTkm VISA Classic International Free Design y 3as3HauyeHun TepMmiH, y Bunagky Hecnnatu KrnieHTOM KomicCiiHOi
BuHaropoan banky Ta/abo He HapaHHA y bBaHk 306paxeHHs, y Bunagky BigmoBu abo 3aTpumku BignosigHoi MIC B
3aTBEpPKEHHI HagaHoro KrieHTOM 300paeHHs, a TakoX Yy BUMNaaKy HagaHHsa KnieHTom HenpaBamBoi iHopmauii wopo
HasiIBHOCTi y HbOro ManiHOBUX Ta/abo HemMalHOBWX nMpaB Ha 06’eKT iHTenekTyanbHOI BnacHocCTi Ta/abo 3aBiioMo HenpaBAMBOI
iHdbopmauii npo HasaBHICTb y KnieHTa Takux npae. KnieHT 3060B’a3aHnii cnnatntn Oyab-Aki (piHaHCOBI CTArHEHHsA TpeTix ocib 3
BaHky, noe’asaHi 3 BukopvctaHHAM KapTku/KapTok B noBHOMY 00CA3i, y TOMY YMCHi Ti, WO BUHUKHYTb Y ManbyTHboMy, Ta/abo
Ti, WO cTanu HacnigkoMm BMKOPUCTaHHA Ha nnaTikHii kapTui VISA Classic International Free Design HagaHoro KnieHtom
306paxeHHs.

13.3.14. B pasi ocpopmneHHsa Kaptku PP:

13.3.14.1. 3abe3neunTun HasiBHICTb Ha PaxyHKy rpolloBuMX KOLWTIB, WO HeobxigHi Aona cnnatu BigBigaHHa KnieHTom Ta
noro roctamu VIP-3anis, a Takox Ana cnnaty KoMmicii 3a Buaavy komnnekTty Priority Pass.

13.3.14.2. 3pgincHioBaT cnnarty BiasigaHHa VIP-3aniB KnieHTom Ta noro roctamu, 3rigHo go n. 5.9. YABO.

13.3.14.3. [JoTpumyBaTnCsi yMOB KOPUCTYyBaHHsA nocnyramu Priority Pass, wo suknagenunn y n.5.9. YOBO, ta MNpasun
KOpUCTYBaHHS KapTkoto Priority Pass.

13.3.14.4. [oTpumyBaTucsi YMOB, L0 PErynioTb MNOpPSAaoK KopucTyBaHHs VIP-zanamu. 3asHayeHi yMoOBW, O
HasuBalTbca «[lpaBuna ekcnnyartauii», HaBe4eHO Ha 3BOPOTHOMY Goui obknaguHku katanory PP, o BXOAUTb Y KOMMMEKT
Priority Pass.

13.3.14.5. He nepepaBatu kapTky Priority Pass y kopuctyBaHHsi TpeTiMm ocobam.

13.3.14.6. B pasi kpagikku, BTpati, abo aHynioBaHHA A0 3aKiHYEHHs TepMiHy aii kapTku Priority Pass, HeranHo
noeigomnTK Npo ue AgmiHictpaTtopie komnaHii PCL 3a TenedoHom +44 (0) 20 8680 1338, abo BaHk.

13.3.14.7. CnnatuTtn yci BigBigaHHs VIP-3anis, WO CynpoBOAXYyBanuMCb 3 BUKOPWCTaAHHAM BKpafeHoi /BTpayeHoil
/aHynboBaHoi KapTku Priority Pass 3 MOMeHTy Kkpagikku/BTpaTw/aHynioBaHHs KapTku Priority Pass Ta o 3aBeplueHHSs
6aHKiBCbKOro OHs, Wo cnigye 3a aHem, konun KnieHT (3rigHo go Mpasun kopucTyBaHHA KapTkoto Priority Pass) nosigpomus BaHk
npo KpaaikKy/BTpaTy/aHyntoBaHHSA kapTku Priority Pass.

13.3.14.8. KnieHT 3060B’A3yeTbCA y BUNagKy BUHUKHEHHSA y KnieHTa HecaHkuioHoBaHoro osepapadTa, Lo 3B'93aHui 3
BiABiaaHHaM VIP-3anis aeponopTis, cnnatuti BaHky wrpad 3a Hecnnaty 3a KopuctyBaHHs VIP-3anamun aeponopTiB y po3mipi
200 (mBicTi) % Big BapTOCTI BigBigaHHS 3ani..

13.3.15. CamocCTillHO oO3HaWoMoBaTUCb 3 UYMHHMMM Tapudamm Ta/abo 3miHamum po Tapudie Ta YABO,
onpuniogHeHnmm baHkom B nopsaky, nepeabaveHomy YOBO.

13.3.16. Y Bunagky Hesroam 3i 3amiHamu go YABO (B Tomy umcni go Tapudis), 3anponoHoBaHux BaHkom, nogatu B
BaHk BignoBigHy 3asBy B nopsaaky, ooymoeneHomy n.2.7. YABO.

13.3.17. B pasi kopucTtyBaHHa nocnyramm CLO 3a paxyHOK BRacHMX KOLWTIB 3abe3neuntu JocTyn A0 TenedoHHOoI
Mepexi i CaMOCTIHO onnavyyeaTy NOCNyry noctavanbHUKIB 3B'A3KY 3a T KOPUCTYBAHHS.

13.3.17.1. BukopuctoByBaT COO Tinbkn Ha TEXHIYHO CNpaBHOMY ObnagHaHHi.

13.3.17.2. 36epiratn KoHMIAeHUiHICTL BCi€i iHdopMauii, noB'A3aHOi 3 BUKOPUCTaAHHAM 3acobiB iHdopMmauinHoro
3axucty (CnoBo-naponb, ogHopasoBuii koa) B CAO, a Takox iHWy iHpopMaLito, MOB'A3aHy 3 BUKOHAHHSAM LibOro JOroBopy.

13.3.17.3. HeranHo cnoBicTuTK BaHk Npo HecaHKLiOHOBaHMI JOCTYN A0 3acobiB iHbopmauiiHoi 3axucTty abo 3arposy
abo nigo3pu B LbOMY.

13.3.17.4. CBoeyacHo crnoBicTUTM BaHk Ans BHECeHHs OyAb-skMx 3MiH Ha nigcTasi BIAMOBIAHOT 3asBM Ha 3MiHY
pekBi3nTIB y BUNaaKy 3miHu gaHux KnieHTa HagaHux paHiwe go baHky

13.3.18. B pasi niakntouyeHHs ao Cuctemu «Free Bank»
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13.3.18.1. KnieHT 30060B’'A3aHuii yTpumyBaTW y CrnpaBHOMY PpOOOYOMY CTaHi MepcoHanbHUA KOMM'IOTEP, 3 SKOro
NPOBOAUTLCA NiAKMOYEHHst o Cuctemu, 3abesneynTu KOro NigKMYEHHS 40 Mepexi [HTepHeT.

13.3.18.2. 36epiratn lgeHTudikauinHi gaHi y Micusax, HeOoCSHKHMX AN CTOPOHHIX oci6. Y Bunagky nigo3pu Ha
HeCaHKLiOHOBaHUIM AOCTYN A0 ineHTUdiKaUiMHUX AaHWX, TEPMIHOBO NPUMUHUTU BUKOPUCTaHHA CucTemu, JOBECTM Le A0 Bigoma
BaHKky Ansa 3giicHeHHA 3axofiB No 3anobiraHHIO LWaxpancbkux Ai TOWO; Yy BMNAAKy BTpaTtu (Kpagpkkv) loeHTudikauinHmx
OaHux Ta/abo Homepy Mo6GinbHoro TenedoHy, Ha SKUI 3AINCHIOETLCA BianpaeneHHs OgHOpa3oBoro LmdgpoBoro naposnto, abo
npuv BUABMEHHI BUNagKiB NpoBeAeHHs No paxyHky KnieHTa onepauii, Wo iM He CaHKUIOHOBaHi, HeraiHO 3BepHYTUCSA OO0 CIyxou
nigTpumkm baHky 3 BMMoroto 6nokysaHHsa goctyny Ao Cucremi go cnyx6u nigTpumkm 3a TenedgoHom: +38 056 787 88 88

13.3.18.3. KnieHT 3000B’A3aHMn HagaTM OOKYMEHTWU i BiAOMOCTI, HeoOxigHi Ansa 34incHeHHs GaHKoM igeHTudikauil
KNieHTA, 3'ACyBaHHSA CYTi AisNbHOCTI, (PiHAHCOBOrO CTaHy. Y pasi HeHagaHHS KNiEHTOM HeobOXiAHMX OOKYMEHTIB YM BigOMOCTEWN
abo yMnCHOro nofaHHsa HenpaBaMBKX BijoMocTew npo cebe GaHk BiAMOBMSE KMNIEHTY Y NOro ob6cnyroByBaHHi.

13.3.18.4. KnieHT mMae HagaBaTu nepenbaveHi 3akOHOAABCTBOM BiJOMOCTI, siki BUTpebye 6aHK 3 MEeTOK BUKOHAHHS
BMMOI 3aKOHOAABCTBA, SKe PEeryne BigHOCUHM Yy cdepi 3anobiraHHA neranisauii (BigMMBaHHIO) [OXOAIB, OAEPXKaHUX
3MOYMHHUM WNAXOM. Y pasi HeHafaHHS Takux BifOMOCTEN KMNIEHTOM paxyHOK He BiAKPUBAETbCA, a B pasi HAsBHOCTI paHille
BiJKPUTMX paxyHKiB 6aHK BiOMOBNSE B 3A4iiCHEHHI 06CnyroByBaHHS.

13.3.18.5. CBoevacHo noBigoMnaTv baHk nNpo BCi 3miHM y AokymeHTax Ta/abo iHdopmaLlii (nacnopTHWUX AaHuX, agpecu
MiCUSi NPOXWBAHHA Ta peecTpauii, KOHTaKTHi pekBi3uTK Towo), ki 6ynn HagaHi KnieHTom npu yknageHnHi usoro YOBO, y
nopsaky ta obcsarax, nepegbayveHnx Ailo4MM 3aKOHOAABCTBOM YKpaiHM Ta BHYTPILLHIMU HOPMaTUBHUMU AOKYMeHTaMu baHky 3
nuTaHb 3anobiraHHa Ta npoTuail neranisauii BigMMBAHHIO [OXOAIB, OTPMMAHUX 3MOYMHHUM LWsXoM. |Hdopmadia Ta/abo
OOKyMeHTU MatoTb ByTn HapaHi npotarom 3 (Tpbox) pobounx AHIB 3 4aTW HAaCTaHHA BigNOBIOHMX 3MiH.

13.3.18.6. B Hacnigok HenpaBunbHOro 3anoBHEHHS ENEeKTPOHHOro po3paxyHKOBOro AOKYMEHTY Ha 3[iNCHEeHHS onepadii,
3a3HayeHHa KrieHTOM NOMUNKOBUX MNNATKHWUX PekBi3nUTIB, abo Oyab-fKMX iHWWX [aHWX, HEeOoOXiOHWX ANnA MpaBUIbHOrO
0POopMneHHs ENeKTPOHHNX po3paxyHKOBUX AOKYMEHTIB, CBOEYACHO NOBIiAOMNATU BaHK Npo BCi 3MiHUW, AKi Haginwnm oo banky
He B nopsaky, BctaHoBneHomy umm YABO. IHdopmauia Ta/abo fokymeHTU matoTb OyTu HagaHi go baHky y nevatHii dopmi
npoTsArom onepadinHoro Yacy 1 (OgHoro) pobo4oro AHA 3 4aTh HacTaHHA NOMUITKOBUX AiiA.

13.3.18.7. KnieHT 30608B’s3aHuin ao yknageHHs [JoroBopy 3 baHkom 3apeecTpyBaTv agpecy CBOEI eNeKTPOHHOT NowWTN B
Mepexi IHTepHeT (JKLWO Taka agpeca Lie He 3apeecTpoBaHa) Ta HagaTu ii BaHKy He ni3Hiwe AHsa yknageHHs [oroeopy.
HapaHa agpeca eneKkTpoHHOI NOLWTKN 3a3HavyaeTbcs B AHKeTI-3asiBi.

13.3.18.8. Y Bunagky 3miHn Homepy mMo6inbHOro tenedoHy , y TepmMiHOBOMY NMOPSiAKY 0COBMCTO 3BepHYTUCH A0 baHky i
nopgatu 3asaBy, BcTaHoBrNeHoro baHkom 3paska, npo 3miHy Homepy Mo6insHoro TenedoHy. Y pasi He nosigomneHHs KnieHtom B
BaHk npo 3miHy Homepy mobGinbHoro TenedoHy baHk 3BinbHAETLCS BiA Oyab-AKOi BigNOBiAANbHOCTI, O MOXE BUHUKHYTU Y
3B’A3Ky 3 BignpaBneHHsM baHkom KnieHTy OpgHopasoBoro umMdpoBoro naponto Ha nonepegHin Homep MobinsHoro TenedoHy.
CTopoHM NorofxytoTbes, Wo 3BepHeHHSA KnieHTa B BaHk i3 3aABoto BBaXkaeTbCA HaNeXHUM NOBiJOMIEHHAM NPO 3MiHY HOMepa
MOoGinbHoro TenedoHy Ta He noTpebye BHeceHHs CTopoHamMu BignoBiaHMX 3MiH B AHKeTy-3asBy.

13.3.18.9. KnieHT € BignoBiganbHMM 3a BXMBaHHA BCiX HeOOXigHMX opraHi3auiiHMx 3axogiB 3 ©Oe3nekn B Linsx
3anobiraHHa [OCTyny He YMnoBHOBaXeHuXx ocib go Cuctemu, a Takox Ans 36epexeHHs N BUKOPWUCTaHHSA |aeHTudikauinHmx
OaHUX TaKMM YMHOM, o6 He AONYCTUTU iX NOTPANNSHHS y PO3MNOPSAKEHHSA HE YNOBHOBAaXeHWX ocib i Ans 3anobiraHHs ix He
YNOBHOBaXXEHOMY BUKOPUCTAHHIO.

13.3.18.10. KnieHT Hece BignoBiganbHiCTb 3a Bci cBOI Aii B Cuctemi, akwo Bxig o Cuctemu 6yno 3gincHeHo 3
BipHMM BBeAEHHAM lgeHTudikauinHmx gaHnx KnieHra.
13.3.18.11. [lng npoBedeHHs1 po3paxyHKOBMX ornepauin npu poboti 3 Cuctemor HagaBaty baHky EnekTpoHHi

PO3paxyHKOBi AOKYMEHTU, 3aNOBHIOKYM BCi HEOOXiOHI ANs BMKOHAHHA onepauii pekBi3avTu, y BiANOBIAHOCTI 3 BMUMOramu LbOro
YABO, Bumor (3anuTiB) Cuctemn Ta YMHHONO 3aKOHOAABCTBA YKpaiHu.

13.3.18.12. KoHTponioBaT po3mip 3anuiuky, pyx KOWTiB Ta BiAMOBIAHICTb 3AINCHEHMX onepauii Ha CBOIX
PaxyHkax.
13.3.18.13. OnnavyBaTn nocnyru baHka 3 ob6cnyroByBaHHs B Cuctemi 3rigHo 3 Aitounmun Tapudamu banky, Ha

MOMEHT HajaHHA Taknx Nocnyr.

PO3AiN 14. BIANOBIAAJIbHICTb CTOPIH TA YMOBU 3BIIbHEHHSA BIA BIAMOBIAAJIbBHOCTI

14.1. CTOpOHM HecyTb BigNOBIAANbHICTL 3a HEHaneXHe BMKOHAHHS CBOIX OOOB’A3KIB Yy BiAMOBIOHOCTI 4O BUMOT
YMHHOTrO 3aKoHoAaBcTBa Ykpainu, ymoB YOBO.
14.2. CTOpOHM 3BINbHAKTBLCA BiA BiANOBIAANbHOCTI 3a HeBMKOHAHHA ymoB Y[OBO y Bunagky HacTaHHA Ta gii

o6cTaBnH HenepebopHOT cunu, Wo 3HaxXoAaTbCA no3a mexamu koHTponto CTopiH, Ta Aki CTopoHu He mornu nepenbaunTtu abo
3anobirTn, SKwo Taki 06cTaBnHM HenepebopHOi CUMM NPU3BENU A0 HEMOXIMBOCTI BUKOHaHHA CTopoHamu CBOix 060B’A3kiB
(cbopc-maxopHi ob6cTaBuHM). Mpu UBOMY, CTPOK BUKOHaHHA O0OOB’A3KIB BigknadaeTbCs Ha BeCb CTPOK Ail Takmx obcTaBuH. [o
3a3HayeHnx ob6cTaBMH HenepebopHOI cuUnNu HanexaTb: BINCbKOBI Ail, He3anexHo Big akTy OrofioWeHHs BiiHW, MOBCTaHHS,
akuil rpoMagcbKol HENOKOPK, CTUXINHI NMxa, ToLO.

14.3. BaHKk TakoX 3BiNbHSETLCA Bif BiANOBIAANBbHOCTI 32 HEBMKOHAHHS (HEHaneXHe BMKOHAaHHSA) 3000B’A3aHb 3a
YOBO y Tomy BMnagky, siKLO Y BiAMOBIAHOCTI 4O YMHHONO 3akoHodaBcTBa YKpaiHu Oyae npoBefeHe NpUMyCcOBE CMMCAHHS
(ctarHeHHs) kowTiB 3 PaxyHky KnieHTa abo HakmageHuin apeluT Ha rpolioBi KOWTK Ha PaxyHKy B nMopsaky, BCTaHOBIEHOMY
YMHHMM 3aKOHOA4ABCTBOM YKpaiHu, Lo Npu3Beae A0 HEMOXITMBOCTI HaneXHoro BukoHaHHa baHkom ymos YBO.

14.4. BaHKk He Hece BiANOBIAANbHOCTI 3a MOXNMBE PO3rOMOLWEHHs iHdopMalil Npo pyx KowTiB 3a PaxyHKom
KnieHTa, sike MOXe cTtaTucsi BHAcnigoK BigCYTHOCTI HamneXHoro 3axucTy nepenbayveHux gomosreHoctamu banka Ta KnieHTa
cnocobiB (kaHaniB) nepepadi iHdopmauii. KnieHT ycBigomnioe pusvk nepepgadi iHopmadii kaHanamu 3B’A3Ky, SKi MaloTb
HW3bKUI piBEHb 3axXWCTy, Ta Npuimae Ha cebe BiAMOBIOHI pU3MKK.

14.5. BaHk He Hece BignoBiganbHOCTi y BUMagKy HeOTpMMaHHA abo HecBoevacHOro oTpumaHHsA KnieHTom
NMCbMOBOI KOPECMOHAEHLii, HanpaBneHoi Ha Moro agpecy, Wo BkasaHa y 3asBi npo HagaHHA 6aHKiBCbKOro NpoaykTy/nocnyru
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akwo KnieHT He nosigomuB BaHK Npo 3miHy CBOro micus NpoXvBaHHA (agpecy Ans OTPUMMaHHSA KOPeCnoHAeHUiT) B MOpsSAaKy,
Bu3HavyeHomy Y[OBO, ta/abo BiamoBu Hagatu KnieHTy nocnyry Ta/abo npoBecTu onepadito, SKWO BOHU He nepepbadeHi
Tapudgamu baHky Ta/abo BigCyTHOCTI y BaHKy TEXHIYHOT MOXMMBOCTI Ha iX NPOBEeAEHHSA/HAOaHHsS Ta/abo y iHWKWX BUNagkax,
nepenbayeHnx YOBO Ta/abo 3akoHOO4ABCTBOM YKpaiHK.

14.6. BaHk He BignoBigae 3a cuTyalii, WO 3HAaXoAsTbCSA Mo3a WMOro KOHTPOSieM i MoB'si3aHi 3i 360aMM B pobOTI
30BHILLHIX CUCTEM omnnaTu, po3paxyHkiB, 06pobku i nepedadi AaHnx Ta/abo 3a BUHUKHEHHS iHLINX KOHMMIKTHUX CUTyaLlid no3a
chepoto NOro KOHTPONIo.

14.7. BaHk He Hece BiANOBIAANbLHOCTI 3a TEXHIYHUI CTaH KOMM'IOTEPHOro Ta iHWOro yctaTkyBaHHs KnieHTta, HU3bKy
AKicTb poboTn anapatypu ATC (aBToMaTn4HOT TenedOHHOI cTaHLji) Ta/abo kaHaniB 3B'A3Ky, AKICTb kaHaniB IHTepHeT y KnieHTa
Ta/abo NpUNVHEHHSA BUKOPWUCTaHHSA CUCTEMM Yepes BiAKIIOYEHHS eneKkTpoeHeprii Ta/abo yLKOmKeHHS KaHaniB 3B'A3Ky, 3a 360,
O MOXNKMBI B pe3ynbTaTi BUkopucTaHHa KnieHTom nporpamHoro 3abesneyeHHs, Ta/abo y BMNagKy 3apaXeHHst nporpamMHoro
3abesneyeHHs Bipycamm Ta/abo y BUNaaky BiACYTHOCTI 3B'A3Ky 3 BaHKOM He 3 BUHU BaHky.

14.8. Hi 3a akux ymoB BaHk He Hece BignoBiganbHocTi nepen KnieHTom 3a 6yab-aki onocepenkoBaHi, nobiyHi abo
BMNaAKOBi 30UTKKU 4uM Wwkody ( B TOMY YvCHi ynyLweHy BUroAy), HaBiTe Y BUNaAKy, SKWo BiH OyB NOBiAOMNEHMI NPO MOXIMBICTb
BVHUKHEHHS Takux 30MTKIB UM LUKOOM.

14.9. B pasi HapaHHAa KpeauTy:

14.9.1. 3a HeBuMKOHaHHA 3000B’si3aHb No ogepxaHoMy Kpeauty, KnieHT cnnadye BaHKy neHlo 3a KOXeH AeHb
NPOCTPOYEHHS, Y BignosigHOCTi Ao ymoB KpeautHoro goroBopy. KnieHT TakoXk BidWKoO4oBye iHWi 36uTku, 3aBdaHi BaHky
HEBUKOHaHHAM 3000B'A3aHb. CnnaTta neHi He 3BinbHAe KnieHTa Big cnnaTv NpoueHTIB 3a (hakTUYHWUIA Yac KOPWUCTYBAaHHS
KpeaUTHUMK pecypcamm 3rigHo 3 ymoBamu KpeauMTHOro 4Oorosopy.

14.9.2.  Axwo baHk BCTaHOBUTb haKT HELiNMbOBOro BUKOPUCTaHHSA KpeawTy, nepepbayveHoro 3asiBolo Npo HagaHHsA
KpeouTy, Wwo Oyae nioTBepaXxeHo BignoBiaHMM AKTOM nepeBipku, KnieHT 3060B A3yeTbCA MOBEPHYTU KpeauT Ta NPOLEeHTH 3a
KOPUCTYBaHHS HUM MPOTArOM CTPOKY 3a3Ha4eHOMY B MUCbLMOBI BUMO3i BaHKky. MoMeHTOM npen’siBNeHHs NMCbMOBOI BUMOTH
BM3HAYaETbCA 0AHa i3 Ai baHky, nepenbayera n. 2.7.4 uporo YABO.

14.9.3. B pasi nopyleHHs NosnyanbHukom 3060B’A3aHb, nepeagbaveHnx posginom 12 YOBO, 3asBot npo HagaHHSA
KpeouTy, KnieHT 3000B A3y€ETbCS NOBEPHYTW KPEAMT Ta NPOLEHTU 32 KOPUCTYBaHHA HUM B CTPOK 3a3HayeHW B MUCbMOBOMY
noBigomneHHi, 3rigHo n.2.7.4. YOBO Ta cnnatutn BaHky neHio y po3mipi:

a) noABinHOI 06nikoBoi cTaBkn HauioHanbHoro 6aHky YkpaiHu Big cymu 3aboproBaHOCTi Y TPMBHSX 3a KOXEH AeHb
NPOCTPOYEHHS, WO Aifgna Ha AeHb BUHVUKHEHHS 3a60proBaHoCTi;

0) 0,1% Big cymun 3aboproBaHOCTi 32 KOXXEH AeHb MPOCTPOYEHHS.

BkasaHa neHs € wTpadHO Ta CTAryeTbCa noHag 36uTkiB, NnoHeceHUXx BaHkoM y 3B’3Ky 3 HEBUKOHAHHAM, HEHANEXHUM
BMKOHaHHAM KnieHTom cBoix obor’a3kiB 3a YABO Ta cnnayyeTbes y rpuBHi.

14.9.4. WTpadHi cankuii 3a uum YOBO cnnadvyoTbca KnieHTom Ha migctaBi mMcbMOBOI BUMOrM BaHKy y CTpoku,
BKasaHi y Takin BMMO3i. Cnnata WTpagHMX CaHKUi 34INCHIOETLCA Yy HauioHanbHi BanmoTi YKpaiHi no odiuintHOMy Kypcy
HauionansHoro baHky YkpaiHu, BCTaHOBNEHOMY Ha AaTy BUCTaBNeHHS NMCbMOBOI BUMOrY BaHkoM.

14.9.5. Cnnarta neHi Ta wTpady He 3BinbHAe KnieHTa Big BUKOHaHHS iHWNX 3060B’A3aHb, nepeadavennx uum YABO.

14.10. B pasi BiakpuTTA PaxyHky:

14.10.1. KnieHT Hece BignoBiganbHICTb 3a onepadii, 30iNCHeHi 3 BUKOPUCTAHHAM YCiX MnaTiKHUX KapToK, eMiToBaHUX
0o PaxyHKy, B TOMy 4Yucni no onepauisx, Wo He BMMaraioTb aBTopu3auii. Ha KnieHTa noknagaeTtbcs 000B’A30K MoralleHHst
3aboproBaHoCTi N0 PaxyHKy, BKMYaum 3ab0oproBaHicTb, sika BUHWUKNA B pesynbTarti gin Oepxartenis [JogaTtkoBoi MNMnaTixHoi
KapTKu.

14.10.2. .KnieHT Hece MOBHY BIAMNOBIdANbHICTb 3a 3AIMCHEHHA Yycix onepauin 3a PaxyHKOM, BWKOHaHuUX 3
BUKOPUCTaHHAM [naTikHux kapTok Bigkputux Ao PaxyHky (B T.4. [JogaTkoBux [naTiXHUX KapTOK) y pasi BTpPATWU, KPagiKKw,
BUIMYYEHHs, AucKpuMiHadii MnaTtikHoi kapTku abo lMIH-kogy 0o MOMeHTy GnokyBaHHA Ta mocTaHoBKku naTikHOi KapTku y
MiXXHapOOHWI CTOM-NUCT Ta nicna BMOYTTA 3i cTOm-nMcTa, AKWO TepMmiH Aii MnaTikHoi kapTkM we He cnnu, ane KnieHT
BiAMOBNAETLCA Big NMOOOBXEHHA TepMiHy nepebyBaHHsA MMnaTikHOT KapTKu y CTOM-NMCTI 3i CNnaTolo BiANOBIAHOT KOMICIT 3rigHO
no TapudiB BaHky, a Takox Ko KnieHT cBoeyacHo He Hagas y BaHk nucbMoBY 3asBY Ha MocTaHOBKY [MnaTikHOI KapTku y
cTton-nucT (y TOMy Ymchi MbkHapoaHui) BignosigHo Ao ymos YOBO.

14.10.3. KnieHT Hece MNOBHY BIAMOBIJANbHICTL 3a MOXNMBI BTpaTW KOWTIB Ha PaxyHKy, fKi cTtanu Hacnigkom
KomnpomeTauii MNMnaTtikHol KapTku, B TOMY 4ucni y pasi BiAMOBU B HajaHHi BaHky iHdopmauii Npo CBOI KOHTaKTHIi HomMepwu
TenedoHiB, hakciB, aapecy eneKkTpoHHOI MOLWTW, HaAaHHA HeAOCTOBIPHOI iHdopMauil NPO KOHTaKTHi HoMepwu TenedoHis,
dakciB, agpecu enekTpoHHOI NowTn abo HeCBOEYacHOro MOBIAOMITEHHSA MPO 3MiHY KOHTaKTHUX HOMepiB TernedoHiB, dakcis,
agpecy enekTPOHHOT MOLLUTK, a TakoX y pasi BioMOBW Big kopucTyBaHHS nocnyroto GSM-banking

14.10.4. TMignucaHHsam 3aseu, KnieHT Hagae cBow 3rody Ha Te, Lo Bei Ta byab-ski onepadii, 3giicHeHi 3a PaxyHkom 3
BukopuctaHHam [1IH-koagy, € AincHMMn Ta BUMHeHUMn [epxatensamu [lMnatikHux KapTok i He nignarawTb OCKapXEHHo
KnieHTOM.

14.10.5. KnieHT BignoBigae 3a BUKOHaHi 3 BMKOpUCTaHHAM [naTikHOI kKapTku onepadii, SKWwo Taki onepauii 3pobneHi
TpeTimnm ocobamu 3a 3rofoto KnieHTa, a Takox SKWO Taki onepadii 3pobneHi ocobamu, skum Oepxatens nepenas MNnaTikHy
kapTky. CymMun Takux onepauii Ta CyMu KOMICIMHOI BMHAropoau 3a Taki onepadii, nignaraloTb cnucaHHio 3 PaxyHky KnieHTa
LUMAXOM iX AOroBipHOro cnucaHHsa 3rigHo 3 YABO.

14.10.6. bBaHk 30060B’s13aHWI BigWKoAyBaTU BCi 30MTKM, WO BUHMKNN BHACNIOOK HeAOTPUMaHHS Hum Bumor YOBO, y
pasi gotpumaHnHa Knientom/Oepxatenem sumor YOBO Ta nopsigky 3BepHeHHs oo baHky, Bu3HaveHoro B YOBO.

14.10.7. BaHK He Hece BigNoOBIganNbHOCTI Y BUNAAKY:

- TEXHIYHUX MOMUMOK Ta 3aTPMMOK Mig Yac nepepavi iHpopmauii y Burnagi SMS-noBigoMneHb, WO BUHUKIW HE 3 BUHU
BbaHky;

- Bignpaskun iHpopmauii y Burnaai SMS-nosigoMmneHb abo eneKkTpPOHHOI MowTK, Wo He 3abe3nevye ii rapaHToOBaHOI
poctaeku KnieHTy Ta 36epexeHHs ii KoHiaeHUINHOCTI; gocTyny TpeTix ocib 4o aaHoi iHdopmadii. KnieHT yceigomntoe, wo ao
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iHdbopmauii, BignpaBneHoi y Burnagi SMS-nosigomneHb abo enekTPOHHOK MNOLWITOK, MOXYTb MaTu AOCTyn TpeTi ocobw,
OCKINbKV Takuii cnoci6 Bianpaeku iHpopmaLii He 3abe3nedye ii HagiNHUIA 3aXUCT Ta KOHMIAEHLIHICTD;

- BiJCYTHOCTI KOHTponto 3 6oky KnieHTa wopgo pyxy kowTiB 3a PaxyHkom, y TOMy 4uchi, y Bunagky Bigmosu KnieHTa Big
KopuctyBaHHsA nocnyroto GSM-banking.

14.10.8. bBaHk He BignoBigae 3a BiAMOBY TPETbOi CTOPOHU MPUNHATK naTixHy KapTKy Ta/abo 3a oOMeXeHHS Wwoao
BUKOpUCTaHHS MNaTiXHOT KapTKW, BCTAHOBIEHI TPETLOK CTOPOHOK, 30KpeEMa, Y pasi BCTAHOBMEHHSA MiMITIB TPETbOK CTOPOHOID
Ha cymu oTpumaHHsa [lepxaTenem roTiBkm B baHkomaTax (0AHOpa30Bo, NPOTArOM AHS, 3a MiCsLb) TOLLO.

14.10.9. KnieHT Hece BigNOBiAanNbHICTL 3@ BUMKOHAHHSA TPOLIOBUX 3000B'A3aHb 3a onepauismu, WO 34iACHeHi 3
BUKOPUCTaHHAM ycix MnaTikHuX kapTok Ta/abo JopaTkoBux MnaTiKHUX KapToK, BUMYLEHMX A0 PaxyHKy, BNPOAOBX BCbOroO
CTPOKY KOPWUCTYBaHHs HUMU. Ha KnieHTa noknagaetbcs 060B’A30K noraweHHs 3aboproBaHoCTi 3a PaxyHKoM, BKro4akouu
3aboproBaHicTb, L0 BUHMKIA B pe3ynbTaTi Ain JepxaTenie JoaaTkoBux MnaTikHUX KapToK.

14.10.10. baHk He BignoBigae 3a cuTyalii, NOB’A3aHi 3i 300eM pobOOTU MNATiKHMX CUCTEM, 3acOBiB 3B’A3KYy, CUCTEM
06pobku 11 Nnepepadi AaHuXx, ki nepebyBatoTb No3a cdhepoto BinmBy baHky.

14.10.11. BaHk He Hece BignoBiganbHOCTI 3a 30WUTKW, HaHeceHi KnieHTy B pesynbTaTti Ail TpeTix ocib, SKWo npwu
34iNCHeHHI onepadil igeHTudikauis Jepxatens NnaTtiXkHOT KapTkn NpoBoAunaca MeTogoM rofiocoBoi aBTopu3aadii.

14.10.12. BignosiganbHicTb 3a BCi onepaldii, npoBeaeHi B Mepexi IHTepHeT, No TenedoHy 3 BUKOPUCTaHHAM lMnaTtikHoi
KapTKu noknagatTbes Ha KnieHTa.

14.10.13. baHk He Hece BignosiganbHocTi nepen KnieHTom/[OepxatenemMm 3a HeCaHKLiOHOBaHi OCTaHHIM onepauii 3
BUKOpUCTaHHsM lNMnaTikHOT KapTku y pasi BigMoBu JepxaTtensa sabnokysaTu [NnatixHy kapTKy y BignosigHocTi go ymos YIBO.

14.10.14. KnieHT Hece BignoBiganbHICTb 3a cnnaTy NogaTkiB i3 CyM, L0 3apaxoByrOTbCA Ha PaxyHok.

14.10.15. [JepxaTtenb Hece NOBHY BiANOBIAANbHICTL 3@ NPaBUNbHICTb Ta KOPEKTHICTL BBEAEHHS AaHuX y baHkomaTax.

14.10.16. MignucaHHam 3aseu KnieHT nigTBepaXye, WO AOKYMEHTU, nodaHi HUM Ans BigkputTa PaxyHKy € YAHHUMK Ta
MICTATb AOCTOBIPHY iHOpMaLito Ha Yac iX nogaHHA baHky.

14.10.17. BaHk He Hece BiAnNoOBIAanbHOCTI 3a 3pMBK i NepeLwkoan B poboTi TenedOoHHUX MiHi 3B'A3Ky, WO NpM3BOASATb
00 HEMOXIMBOCTI Nnepenadi B baHk TenedoHHMX komang ansa COO.

PO3[iN 15. CTPOK Al YAB0, NOPAOOK PO3IPBAHHA YOBO

15.1. is uboro YOBO npunuHsaeTbca 3a 3rogoto CTopiH, abo y Bunagkax, nepegbadeHux uum YOBO Ta/abo
YMHHMM 3aKOHOOABCTBOM YKpaiHu.

15.2. PosipBaHHs YOBO 3gincHioeTbes:

15.2.1. 3a iHiuiaTnBoto KnieHTa:

- Ha nigcTasi Moro nucbmoBoi 3asiBu npo posipBaHHa YOBO Knienta, 3rigHo n.2.7.5. YOBO, 3a ymoBM MOBHOMO Ta
HanexHoro BUKOHaHHS 3000B’a3aHb KnieHTa 3a [JoroBopamu npo HagaHHSA GaHKiBCbKOro MpoAykTy/mocnyr Ta yMOB LbOro
YOBO;

- .y Bunagky Hesrogu KnieHta 3 3anponoHoBaHumu BaHkom 3miHamu go YOBO, B nopsgky, nepepbayveHomy n.2.7.
YOBO.

15.2.2. B 0AHOCTOPOHHLOMY MOPSAAKY 3a iHiuiaTMBOK BaHKy LINSXOM NUMCbLMOBOro nosigomneHHs BaHkom KnieHta
npo posipeaHHa YOBO 3a 1 (oauH) micsub Ao aatu posipeanHa YOBO.

15.2.3.  AKwo Ha MOMEHT BMSABMEHHSA Hamipy npunuHutk gito YOBO 6yap-skoto i3 CtopiH Mk BaHkom Ta KnieHTom
KnieHT kopucTyeTbca BaHKiBCbKMM MPOAyKTOM/MOCMNYrot, TO KOHKPETHI NpaBoBi Hacnigku posipeaHHs YABO B LboMy BuMNaaky
TaKoX MOXyTb 6yT nepegbayeHi okpemnmy ymoamu baHkiBCbknx npoaykTiB/nocnyr.

15.3. PosipanHg YOBO npunuHse aito BCix opopmMneHnx B noro Mmexax baHkiBcbknx npoaykTis/nocnyr.

15.4. TlpunuHeHHs okpemoro BaHkiBcbkoro npoaykry/nocnyru, ocopmneHoro B mexax YABO, He npunuHsie aito YOBO.

15.5. [Mopsgok Ta migcTaBu NpUNMHEHHs okpemoro BaHkiBCbKoro mpogykTy/mocnyru, yknageHoro B pamkax YOBO,
BMU3HavaeTbes unm YABO Ta ymoBamu HagaHHsa okpeMoro baHkiBCbKOro npoaykTy/nocnyru.

15.6. 3akputTa PaxyHkiB Ta noBepHeHHs KnieHTy 3anuiuky KOWTiB 3@ PaxyHKOM 3A4iACHIOETLCA Yy NOPSAAKY Ta B CTPOKM,
BM3HAYeHi YHHMM 3aKOHOL4ABCTBOM Ta YMOBaMU HadaHHS BignoBiaHWX BaHKiBCbkMX NpoAyKTiB/Mocnyr.

PO3AIN 16. NPUKIHLEBI NOJTOXEHHA

16.1. Y[OBO Habupae YMHHOCTI B nopsigky Ta 3 gatu, obymoeneHumun n.2.6. YOBO Ta gie 6€3 06MexXeHHs CTPOKY.

16.2. Lnsxom npuegHaHHsa o YOBO KnieHT Hagae 3rogy Ta norogyetbcs 3 TUM, Wo BaHk mae npaBo 3aiicHoBaTh
¢oTO3MOMKY Ta Bigeo Harnsag B 3oHax obcnyroByBaHHSA KnieHTiB, dpoTorpadyBaHHs KnieHTiB Ta iX OOKYMEHTIB, a Takox
dikcauio BcCima MOXIMBUMW TEXHIYHMMM 3acobaMm KOHTakTiB 3 KnieHTamu (B ToMy 4uchi aydio 3anvc TenedoHHMX pO3MOB Ta
iHWe) B npumilLleHHsx BaHky Ta Ha npucTtposax baHky 3 uinmto 3abesneyeHHsa 6e3nekn Ta HanexHoro o6cnyroByBaHHs KnieHTiB.
BaHk mae npaBo 36epiraTv Bigeo3anucu Ta coTtorpadii B nogansLlioMy, a TakoX nowupioBaTy iX y Bunagkax, nepegdadveHmx
YMHHMM 3aKOHOAABCTBOM YkpaiHu. lMpueaHaHHsm po YOABO KnieHT Hagae BaHky npaBo BMKOPMCTOBYBATM Bigeo3anuci,
doTorpadii Ta 3anucu TenedoHHNX PO3MOB B AKOCTI A0OKa3iB B NpoLecyanbHUX isaxX Ta NigTBepOXYE, O BUKOPUCTAHHSA Taknx
Bifeos3anucis, dotorpadin Ta 3anucis TeneOoHHUX PO3MOB HE € MOPYLUEHHSAM MOro KOHCTUTYUINHWX npas, 3rigHo cT.31
KoHcTuTyuii YkpaiHu, a € HeobxiaHMMM 3axogamu 3 MeToH 3anobirTy 3MoYMHOBI UM 3'ACyBaTUM ICTMHY Mig Yac po3cnigyBaHHs,
AKLLO iHWKMK cnocobamu ogepxaTu iHpopMaLito HEMOXITUBO.

16.3. BperynioBaHH4 crnopis:

16.3.1.  Cnopwu Ta po36iXHOCTI, LLI0 BUHMUKaKOTb NPOTArom Aii uboro YABO, BUpILWYOTLCS LMSXOM NEPEroBopiB.

16.3.2. Cnopu Ta npoTupiyya poarnspalTbcs 3a Bubopom banky, BignosigHo po ct.cT1.109-110 LimBinbHoro
npolecyanbHOro Kogekcy YkpaiHu:
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*  3a MicUeM MNpoxuBaHHA abo 3a 3apeecTpOoBaHVMM y BCTAHOBIIEHOMY 3aKOHOM MOPSAKY MicueM nepebyBaHHS
KnieHTa;
*  3a Micue3HaxomkeHHsAM dinii abo BigaineHHa baHky, wo Bigkpuno PaxyHok / HagaHo Kpegu;
3a micuem BUkoHaHHs uboro YBO (micuem BukoHaHHsa YABO €: M. [IHinponeTpoBckk, Byn. NeHiHa, 17);
* 33 MicUue3HaxOMXKeHHAM ManHa KnieHTa 4n 3a OCTaHHIM BiJOMMM 3apeecTpoBaHMM MiCLleM MOro NPOXXUBAHHS,
abo nepebyBaHHA YM NOCTINHOIO NOro 3aHaTTa (PoboTn);
*  3a Micuem peecTpaluii abo MicLue3HaxomkeHHAM cybcmaoBaHoro nopyuntens baHka, B pasi 10ro HasiBHOCTI.
16.3.3.  CTOpOHM BCTaAHOBMOIOTb CTPOKN MO30BHOI AABHOCTI 3@ BUMOraMu npo CTArHeHHs KpeawTy, BMHaropoau Ta
NPOLEHTIB 3a KOPUCTYBaHHS KpeamTom, HeycTonkn TpuanicTio B 10 (aecatb) pokis.
16.4. Y Bcbomy, WO He nepeabayeHo obcnyroByBaHHA umm YOABO, CTOpOHM KepyTbCA YMHHMM 3aKOHOLABCTBOM
Ykpainu.
16.5. BbaHk niaTBepaxye, WO BiH € MMaTHUMKOM MoAaTkiB Ha NpuMOYTOK Ha 3aranbHUMX nigcTaBax, BiAMOBIAHO A0
MopaTkoBOro KOoAEKCYy YKpaiHu.
16.6. Bci 3miHu Ta gonoBHeHHs Ao YOBO € YiHHUMMU, SIKLLO BOHM NPUIAHATI y BiANoBIigHOCTI i3 BuMmoramu YOBO.
16.7. VY pasi, akwo Oyae 3pobneHo BMCHOBOK MPO HE3aKOHHICTb, HEdiNCHICTb abo HEMOXMMBICTb BUKOHAHHS Oyab-
skoro nonoxeHHsa YOBO, Takuii BUCHOBOK He BNMMBAaTUMeE Ha peLuTy nonoxeHbs YABO
16.8. baHk uieto nybnivyHow nponosuuieto, a KnieHT nignucaHHam 3asBu npo HagaHHA 6aHKIBCbKOro NpoayKTy/mocnyru
3acBiguytoTb hakT Toro, wo yknageHHs YOABO Ta cami nonoxeHHs YOBO BignosigatwTb BinbHOMY BoneBusiBrieHH0 CTOpiH,
XopaHa 3i CTOpiH He 3HaxoAMTbCA Mg BNIMBOM TSXXKMX 06CTaBuH, npumycy Towo, ymoeu YBO ana CTopiH € B3aeMOBUrigHUMHA
Ta NOBHICTIO 3p0o3yMinummn, CTOPOHM JOCATNN 3roau WOAO BCix icToTHMX ymoB YBO.

PO34IN1 17. MICLULE3HAXOOXEHHA TA PEKBISUTU BAHKY
NYBNIYHE AKUIOHEPHE TOBAPUCTBO «BAHK KPEOWUT OHINPO»
MicuesHaxompkeHHs: YkpaiHa, 01601, m. Kuis, Byn. MeyHukosa, 3,
BaHkiBcbka niueHsia Ne180, BugaHa «07» nunHs 1993 p. HauioHanbHMM 6aHkoM YkpaiHuy,
INMH 143524004022,
Kop 3a €PIMOY 14352406, Koa 6aHky 305749
K\P 3200917220401 B NonosHom ynpaeniHHi HauioHanbHoro 6aHky YkpaiHu no M. Kuey Ta KuiBebkini obacTi (Kog 6aHky
321024)
Beb-cant: www.creditdnepr.com.ua

E-mail: info@creditdnepr.com
Skype: cardsupport1.creditdnepr / cardsupport2.creditdnepr / cardsupport3.creditdnepr / cardsupport4.creditdnepr
TenedoH KoHTtakT LeHTpy: 0 800 507 700 (6e3kowToBHO); +38 056 787 88 88

Y Bunagky 3MmiHM BaHkom BuULeBKa3aHMX pekBi3uTiB, BaHk nosigomnsae KrieHTa MNpo 3MiHY Takux PekKBi3UTIB LLMASXOM
po3MilLleHHs BignoBigHoi iHpopmauii Ha OdiuintHoMy canTi BaHkKy, WO BBaXXaeTbCA HANeXHUM noBigomneHHsaMm baHkom KnieHTa
npo 3MiHy CBOiX PekBi3uTiB Ta He NoTpebye BignpaeneHHs baHkom KnieHTy Byab-akux 4ogaTKoOBUX NUCTIB Ta/abo NoBigoMIEHb.
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lMpaBnna KopuUcTyBaHHSA CUCTEMOIO AUCTAHLIMHOIO GaHKIBCbKOro 00CyroByBaHHS
«Free Bank» MAT «BAHK KPEOUT OHIMPO».

3aranbHi BigOMOCTI Npo cucTtemMy AUCTaHLUiMHOro 6aHKiBCbKkoro obcnyropyBaHHA «Free Bank»
(Hagani 3a TekcToMm - Cuctema) Ta nigknioyeHHA go Cuctemu.

Cuctema pguctaHuiiHoro 6aHkiBcbkoro obcnyroByBaHHs  «Free Bank» - TexHomoriyHa cuctema, wWo 3abesnevye HagaHHs
AvcTaHuinHoro goctyny KnieHTiB 4O paxyHKiB i 3aranbHoi iHbopMaii npo 6aHKiBCbKi Nocnyry y pexumi on-line 3a 4ONOMOroto nepcoHansHoro
komn'totepa Ta iPhone.

[MoHsaTTs CucTeMa BKIOYaE BCi MOXIUBI BUAW Nocnyr, ski Moxe ogepxaTtu KnieHT Big 6aHky 3a gonomoroto IHTepHeTy. Cuctema
[03Bonsie npautoBaTtn 3 KnieHTamu 3anexHo Bif iX iHAMBIigyanbHUX nepesar, B 3HAYHIN Mipi CKOPOTUTM BiACTaHb Mk GaHKOM Ta CroXuBayem
6aHKIBCbKUX MOCIyT.

LLlo6 ckopuctaTtucs nocrnyramu cucteMu AMcTaHuiiHoro GaHkiBCcbkoro obcnyrosyBaHHA «Free Bank» B MAT «BAHK KPEOUT
OHINPO» KnienTy HeobxigHo:

. MaTu NepcoHarnbHU Komn'toTep

. MaTu JOCTyn A0 Mepexi «IHTepHeT»

. MaTu kapTkoBui paxyHok B MAT «BAHK KPEOWUT OHIMNPOy, BigkpuTuii B yKpaiHCbKUX FPUBHAX (KAPTKOBUIA paxyHOK MOXHa
BiakpuTK B 6yab-akomy BiagineHHi MAO «BAHK KPEOUT AHIMNMPO» 3a HasBHOCTi y KnieHTa nacnopTa Ta iaeHTudikauiiHoro Koay).

. MaTu Ailo4nin HoMep YKpaiHCbKOro onepartopa CTinbHUKOBOrO 3B’s3Ky (+380XXXXXXXXX)

Mepuw Hix nigkntounTucs oo Cucrtemm KnieHT NoBMHEH 03HaMoMmUTLCS 3 YHiBepcanbHUM AOroBopoM BaHKIBCbKOro 06cnyroByBaHHs
knieHTiB-disnyHux ocié B MAT «BAHK KPEOWUT AHIMPO» Tapudamu Ha HagaHHS AaHoi nocnyru, siki po3milleHi Ha canti baHky 3a agpecoto:
www.creditdnepr.com.ua, a Takox y BigaineHHsx MAT «BAHK KPEOWT OHIMNPO». Ona nigknioveHHs o Cuctemu KnieHTy HeobxigHO
3BepHyTbCs B Byab-sike BigaineHHs MAT «BAHK KPEOWUT OHIMPO». Mpu 3BepHeHHi KnieHTa B BaHk, cniBpobiTHMK BaHky KoHCynbTye KnieHTa
3 NUTaHb OOPMIIEHHS Ta BUKOPUCTaHHA nocnyr Cuctemwu. [ani 3a 3rogoto KnieHTa Ha nigkntoyeHHs o Cuctemu cniBpobiTHUMK BaHky
ineHTUdikye Knienta, Ta nicns ycniwHoi ineHTudikauii Hapae KnieHTy 3asBy Ha kopucTyBaHHS CucTtemoto. llicnsa nignucaHHa 3asBu Ha
KopucTyBaHHS CucTtemoto cniBpobiTHWK BaHKy 3aiiicHioe nigkntoveHHs KnieHta go nocnyru. MNMicnsa nigknioveHHst KnieHta go Cucrtemum nomy Ha
MOGinbHUIA TenedoH BiANpaBNSETLCA NEPBUHHWUI OAHOPA30BUIA Maposib KOpUCTyBaYa.

YBATA! KnieHT Mae oTpumaTy NOBiAOMINEHHS Ha CBii MOBiNbHUI TenedoH B NpUcyTHOCTI cniBpobiTHWka baHky, Ta po3nucaTtucs B
OTPMMaHHI fnoriHy Ta naposnto B 3asiBi. 3a Liei yMOBM 34iCHIOETbCS NpaBunbHe NiakntoveHHs KnieHta go Cuctemn.

Mpw nepwomy goctyni y Cucremy HeobxigHO 060B’AI3KOBO 3MiHUTMK Naposib Ta 36epirati Noro y TaEMHuML.

MepeBarn cuctemMu gucTaHuUiiHoOro 6aHkiBCcbkoro o6cnyropyBaHHs «Free Bank»

b KnieHTy Hemae HeobXxiaHocTi BiaBigyBaTM baHk woaHa. BiH NOBUMHEH MpUATK Tinbkv ANA BiOKPUTTA paxyHKy (Mpu #oro
BiACYTHOCTI) Ta nianucaHHsA 3asBu Ha KopUcTyBaHHA CUCTeEMOl0.

b BnacHuk paxyHKy moxe MoBinbHO B Oyab-sikui CRyLUHUIA 4Yac, ciM OHIB B TwxaeHb, 365 OHIB Ha pik onepyBaTu CBOIMMU
rpoLInmMa, a TakoX 34ilCHI0BaTH iHLLI onepadii, Lo NponoHyloTbcA 6aHKoM B pamkax Cuctemu:

1) npoBOAWTW Nepekasn KOLUTIB 3 BMACHWUX PaxyHKiB Ha PaxyHKM iHWMX KNieHTiB baHKy, Ta Ha paxyHku KnieHTiB iHWWX baHkis,
2) BigKpuBaTK paxyHKM,

3) 6nokyBaTu KapTw,

4) 3pificHOBaTV onnaTty KOMyHarbHUX NnaTexis,

5) BigkpuBaTh 0En03nNTU, 34IACHIOBATM NONOBHEHHS AENO3NTIB

6) ofepxyBaTu BUMUCKM MO paxyHKam Ta biH..

7) 3pincHIOBaTMW rpoOLLOBI Nepekasu

1. Po6oTa B cuctemi guctaHuiiHoro 6aHkiBcbkoro o6cnyrosyBaHHA «Free Bank» MAT «BAHK
KPEOWUT OHIMPO».

Micns nigkntoveHHa go Cuctemu y BigaineHHi NAT «BAHK KPEOWUT OHIMNPO» Ta oTpumaHHi 04HOPa30BOro NepBMHHOIO Naposiio
KnieHT Moxe noymHaTh poboTty B Cuctemi. ina poboTn 3 cuctemoto Yepes Web-6paysep KnieHT BUKOPUCTOBYE BracHe TexHiYHe ob6naaHaHHA
B HaCTYMHIN MiHiManbHIN KomnnekTawii:

—  TlepcoHanbHui komn'toTep, cymicHuii 3 IBM PC, 3 npouecopom Intel Pentium 100 (abo Buwie) Ta 06’eMomM onepaTvBHOI nam’saTi,
pocTaTtHiM ans 6e3nepebiiHoro yHKLioHyBaHHS onepauiiHoi cuctemu;

—  KaHan goctyny fo mepexi «|[HTepHeT» 3 NpOMnyCcKHOK CNPOMOXHICTIO He Hwkye 14,4 kbit/c, byab-akuin WEB-6pay3ep 3 niaTpumkoro
Java- annerTiB Ta nporpamMHe 3abesneyveHHs BipTyanbHoi Java-MalumHu;

— iPhone 3 iPhone MacOS Bepcii 3.0 Ta Buwe ansa poboTtu 3 iPhone-banking.
Ona Ttoro wo6 posnoyatn poboty B CucTtemi KnieHTy HeobOXiQHO BMKOPWUCTOBYKOYM BriacHe TexHiyHe obnagHaHHsA 3alTu  Ha
IHTepHeT - canT MAT «BAHK KPEOWUT OHIMNPO» 3a apgpecoto: www.creditdnepr.com.ua. B po3aini «ans disnyHmnx oci6» obpaTtn Cuctema
«Free Bank» pani HeobxigHO HaTUCHYTM kHomnKy «Bxig no Free Bank» micnsi yoro Ha ekpaHi 3'siBUTbCA  BiKHO HacTyMHOro BMAY B SIKOMY
HeobXiAHO BBECTU MOTiH Ta Naponb, Wo 6ynu oTpumaHri KnieHtom B SMS - nosigomneHHi npuv nignucaxHi Jorosopy:
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A Bank Kpeaur Oninpo BXI/] /10 CUCTEMM

BeeATs Baw n0riH i Napons

Joriu | 380 |

Rapoms | |

3abynu napone?

LLIaHOBHi KnieHTH! ¥ 33cobax Macoeoi HbopMaLli BCe YacTiwe NOBROMARETECA NPO
cnpobu WaxpaincTea 3 MeTO OTPUMaHHSA KOHMIeHUIMHMX A3HNX KNienTie BaHKie. Y 38'AzKy
3 UMM Haragyemo:

© BaHK Hikonm HE 3anuTye y KnieHTie X naponi, 0AHOPasosi Koaw, HoMepn
NNATDKHUX KapToK, MIH-koawn, kogu CVV2 i T.4. B eNeKTPOHHKUX nncTax, SMS
360 no TenedoHy;

© BaHk HE BumMarae ans exoay B «IHTepHeT-baHK» BBOAWTM HOMEp NAATDKHOI
KapTky, MIH-koa, koA CVV2 abo koaose cnoso. [lns BXOAY B CUCTeMY
“IHTEDHGT-BEHK# BUKOPUCTOBYETBLCA TUIbKU NOMH KOPUCTYBAYa | Naponb. ﬂJ‘IR
niaTBEp/KeHH: onepaLli NoTpifeH Nnwe 0HOPa30BHIl KOA, KM NPUIALOS B
SMS noeigoMnexHi.

IHwi nopaawm 3 6esnekn... p

+38(056) 376-07-67
ibank@creditdnepr.com

Lo Take «Free Bank»? Ak nigraounTHCEa? be3neka ‘ Tapndu ’ Oorosip

Micns BBOAY MOriHy Ta Naposnto, HeobXiAHO HATUCHYTU KHOMKY «YBiNTW», MICNsS YOro cuctema 3anpocuTb 3MIHUTU MEePBUHHUIA
0iHOPa30BuWI Naporb.

3MIHUTH NAPOJIb

A
am
A Bank Kpenut [IHeNnp  3yiua naponio na sxin 1o Inteprer-Ganiinry Free Bank

Yeara!
A - InA HaCTYNHOTO BXOAY Y CUCTeMy Bam HEeoBXiAHO 3MiHUTYM Napons.
Maponk noBuHeH:
- MICTUTH He MeHwe 8 andasTHO-UMbPOBMX CUMBONIE;
- MicTUTH KombiHauiio 3 Bennkix abo Manux NaTHHCbkuX nitep (az, AZ) Ta
undp (0-9). Benwki Ta Mani Airepu y Naponi POspEHANTLECH;
- MiCTUTH cneucumeoni (HeoboB'AzK0B0);
- He MicTuTH npobinu.

TumMyacoeni naponk (z SMS): |

Hosuit naponk: |

MoBTOpiTe B804 HOBOTO Mapon: |

YHieepcanbHuli doz2oeip 6aHKiecbk020 o6crly2o8yeaHHs KiieHmie — ¢pisuyHux oci6 e MAT «BAHK KPEAUT QHIMPO» Cmop 51 3 59



& IIAT «FAHK KPE/JUT JHIIIPO»
BaHk KP“"T nH'ﬂpO Koo 3a €/[PIIOY 143524006, Ykpaina, 01601, m. Kuis, 8yn. Meunuxosa, 6y0. 3.
[T pErne renasee e ey www.creditdnepr.com.ua. Tearepon yinooo6osozo yewmpy 0 800 507 700, +38 056 787 88 88

& 3MIHUTHU NAPOJIb ﬁ
BaHk Kpeaut [IHeNp 3y, naposiio Ha BXif 10 IHTepHeT-6aHKiHry Free Bank

MosinoMneHHs

& Baw napons ycniwHo 3MiHeHo.

[Micns 3miHM Naponto MoXHa NPOAOBXUTU poboTy B Cuctemi.

Oani KnieHT npautoe 3a nyHKTaMuM MeHlo Ta Anst OTpMMaHHA Ginbll getanbHOro onucy onepadii CUCTEMU, BUKOPUCTOBYE MYyHKT
«[Jonomoray.

Mpw 3piicHeHHi onepaLii B cucteMi  KnieHT 3amnoBHIOE BCi PEKBI3UTK siki, HEOBXiaHI Ana 34iCHEeHHs Tiel Ym iHWoI onepadii, nicns
4Oro HeobXigHO HAaTUCHYTU KHOMKY «1pOAOBXUTUY

A . NMEPEKA3 MDK BJIACHUMW KAPTKAMW/PAXYHKAMU am
Bank Kpeant LHINPO  yiosuii nepexas mbk Bnacnmu KapTkamm/paxyHkamu Free Bank

lonoeHa cTopiHka  »

» Otpnmatn Hsﬁepu'nlnlnﬁmb E—_,Qnepummu-nﬁm}
» Bawi - _ -
@ Apxis onepaLiiit »
» Bawi KapTkn
» Bawi Yeara!
> ~ - Bci nons 060B'A3K0BI ANA 33MNOBHEHHS.
Bawi kpegutn - Ba/ioTh PaxyHKie/KapToK NOBUHHI 36iraTncs.
» Apxis onepaujiit
v
3 paxyHKy/kapTku: | 6766 45%* =*== [Cirrus/Maestro, 594.30 UAH] v
MNepekas MbK BNACHUMKU
- KapTKaMu/paxyHKaMu Ha paxyHoK/KkapTky: [4211 17%% ==*= [VISA Electron, 0.00 UAH] v
Mepekas di. ocobi BaHky Cyma: 1.00 | (UAH
~ "Kpegut [Hinpo” ( )
- Mepekas wp. 0cobi BaHky
"Kpegut OHinpo"
- MNepekas Ha iHwWil BaHk
» Nnatexi
» Mowra
» Cepsic

+38(056) 376-07-67
[Oonomora ‘ Tapndn ‘ Bauwi pekBizuTH ‘ be3neka ‘ MNosigoMnexHs B baHk ibank@creditdnepr.com

I ————

Micns uboro KnieHTy Ha MoGinbHWI TenedoH npuxoanTe OgHopasoBui LMMPOBUIA Naponb, BBOAOM skoro KnieHT nigTBepaxye
3iicHeHHs Tiel un iHWOT onepadii, agani KnieHty HeobxigHO HAaTUCHYTI KHOMKY BignpaBuTu B GaHK.

BBectn OgHopa3zoBuit uudpoBuit naponb KnieHT noBuHeH npotsarom 360 cekyHAa!!!

Mpw 3gincHenHi KnieHToM onepadin B Cuctemi, kKoxxHa diHaHCOBa onepaldis noBMHHa 6yTu niaTBepakeHa OgHoOpa3oByMM LIMGPOBIM
naporsem, OKpiM onepawin, SKi 34iNCHIOITLCA MK BNaCHUMN paxyHkamu KnieHTa, a came:

nepekas KOLTIB 3 HE3HMXKYBAHOIO 3amnuLLKy Ha BUTPaTHUI NiMIT;
—  nepekas KOLUTIB 3 BMTPATHOrO NiMITy Ha HE3HWXYBaHWUN 3arnuLLOK;

—  nepekas KOLTIB MK BMacHUMU paxyHKamu/kapTkamu, B TOMY YMCAli Nepekas KOWTIB 3 BMACHOr0 MOTOYHOTO paxyHKy Ha BracHWM
BKMagHUN paxyHoK;

—  GriokyBaHHs kKapTku
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A Bank Kpeaur Oxinpo

AIRAINNL AEIISHEFNE TORAPHCTED «RAMK €FPEQNT SwinP0,

NEPEKA3 MDK BJIACHUMWU KAPTKAMW/PAXYHKAMW .

A Bank KpeaunT OHINPO  yopwii nepexas Mk Bnacimmn KapTkaMn/ paxyHkaMn Free Bank

lonoBHa cTopiHka  »

»  OTpnMaTH BUNUCKY H 36eperTh aK wabnox »
»  Bawi paxyHkn NiaTeepKeHHA PEKBEUTIE. AKWO BCi PEKBEMTH 3aN0BHEeHI BIpHO, HATUCHITL "BianpaenTty B 6aHK" a6o
» Bawi KapTkn NOBEPHITLCA 0 PE/AryBaHHA AOKYMEHTa.
» Bawi genoantn liata 05.09.2011
> Bauwi kpeautn Homep | 7168
» Apxis onepauiit Knient
¥ Mepexasn . Macnopt, No . BbIA3HO
[Ty T —— HokymMeHT, wo 3aceiauye ocoby ArY YMBL YkpauHel 8 JHenp-ckoi obn.
» KapTKaMy/paxyHKaMu MepeKasati 3 KapTki 6766 455 **xx
MNepekaz . 0cobi BaHky T
Y "KpeyT JHINDo" Ha KapTky 4211 17
« Mepexas iop. 0co6i BaHky Cyma 1.00 (UAH)
"Kpeaut Qxinpo”
- Mepekas Ha iHwKi BaxHk niar onepadii nij SMS kogoM.
= Ha Baw TenedoH sianpaenenuii SMS-koA NiaTeepAKeHHA onepaui.
» Mnatexi HeobxoanMo eeecTi 370 cooblieHue He No3xe yem yepes 360 cekyHa.
» Nowra
» Cepsic BeeAamb 3HaueHHA SMS koay N2 1257 : ‘:I
: >
+38(056) 376-07-67
[Oonomora ’ Tapudu ‘ Bauwi pekBizuTH besnexa ‘ MNosigomMneHHs B baHk ibank@creditdnepr.com
Hank@Crediinepr.com
¥ ®inbTp
Craryc [Bd v s [os.082011]B)E] o [05.00.2011](B) B
oma [ v] | | Ban. [ed ~]
MoBiOOMIeHHA Ler |
& DokyMeHT NpuitHATMI Ha 0Bpobiky. |
crop. [1]2 3
TUN JOKYMEHTA onuc OATA [ YACH CYMA BA. CTATYC
Mepekaz MK BAACHUMMK 676645%F**** _
.03, HIEH . Al
KaDTKKaMM/ DaXyHKaMH 4211175 05.09.2011 / 18:03:26 1.00| UAH | B 06pobui

CraTyc onepauii MOXXHa nepernsHyT HaTUCHYBLUM KHOMKy « OHOBUTW», MICNs YOro Ha ekpaHi 6yayTb nokasaHi ocTaHHi onepaui,
3pincHeHi B Cuctemi, Ae 6yae 3a3HaveHuii cTaTyc onepalii «BukoHaHo» abo x «BigmoBneHo».

CraTtyc nnaTtexy no KOMyHarnbHUX AOroBopax, 3rigHO 3 yMOBaMM SiKMX NnaTexi BiANpaBnsloTbCA Ha HAaCTYMHUIA onepawiiHin AeHb,
6yae 3MiHEHU BiANOBIAHO NUWLLE HACTYMHOrO AHS.

¥ ®imbTp
Craryc [Bd v] 3 [0s.082011]BE o [05.09.2011 )}
Cyma | | Ban. |BCi vl
Tun foKyMeHTa |BCi "l
Onuc MicTUTS | |

Crop. 2 3

TUN JOKYMEHTA onue [ATA / YACH oMA | BAN.| CTATYC
B EE e e
sy IO 05.00.2011 / 18:03:26 1.00| UAH | Bukomanmii
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TN JOKYMEHTA onuc OATA [ YACH CYMA BAN. CTATYC
11.04.2011 / 14:23:07 5.00| UAH | BigmoBneHo
Mnatexi. EaMHOPazoBi Life:) Onnata ycnyr BxIBPaHHOro ONepaTopa BPEMEHHO HEAOCTYNHa.
NonpoByiiTe NOBTOPHUTE NAATEX MOKeE.

3. Miaknto4yeHHsA Ta ocobnuBocTi po6oTu B iPhone-6aHkKiHry

iPhone-6aHkiHr - 3abe3neyye AOCTyNn OO CUCTEMM AMCTaHLiiHOrO 6aHkiBCcbkoro obcnyroByBaHHs disuyHMx ocié «Free Bank» 3
npuctpois iPhone 3 iPhone MacOS Bepcii 3.0 Ta BuLle.

Po6oTa knieHTa 3 pogatkom IBSSBank.

YnpaBniHHA ekpaHHUMK hopMamMK 3AINCHIOETLCS CTaHAapTHUMU MeToAaMu, NpusHavyeHuMn ansa pobotn 3 gogaTkamu iPhone. Y
CMCTEMi BMKOPUCTOBYKOTbCA TexHonorii TouchScreen, aBTomatuyHa opieHTauis eKpaHHMX hOpM B 3anexHocTi Bif po3TawysBaHHs iPhone,
MaclTabyBaHHs enemeHTiB hopMm.

il Onep... = 11:19 PM

03.03.2009
Komnanuu BSS u Aladdin 3aK.T04IL1H 10r0BOp 0 HapTHEpCTRE

it poceniickuii paspaboTunK i MOCTABUIMK CPC/ACTB ayTeHTHdMKaLIN,
0B ¥ peuiennii no nudgopmannonnoii Gesonacnocti komnanns Aladdin n
p B 00J1ACTH CO3AAHNA ABTOMATHSH] X CHCTCM JIHCTS o

ciBaHs Komnania BSS saxmounnn cornamenne o
TEXHOIOTHYCCKOM napTHeperse. B pamkax corpyannucecrsa BSS n Aladdin
BO3MOKHOCTE HCIOJIL30BAHMS B IIPOIPAMMHBIX IPOAYKTAX Ul

aHunonHoro danxosekoro odenyxusanus (J1BO), paspaborannuix BSS, cpeacrs

CHTHOHKALMH 1 3LUHILCHHOTO XPaHCHNS KI0UCBOit HudopMatium IHHeiKn
cToken. http://www.bssys.com/about/news/2509,

Hopatok IBSSBank po3snoBciogxyeTbc 6e3koWTOBHO Ans BCiX KopucTyBadiB. Y npoueci BukopucTaHHs gopatka IBSSBank
CTAryeTbCA HaAcTyMHa onnara:

- 3a BukopuctaHHa GPRS-TpadiKy KrieHTOM npu KOXHOMY 3BepHeHHi Ao cepBepy baHky BianosigHo Ao TapudiB, BCTAHOBMEHMX
onepaTtopamMu CTiNIlbHUKOBOTO 3B'A3KY;

- Kowmicisa 3a onepalii cTaryetbcs BiAnosiaHO Ao Tapudis baHky.

BcTtaHoBneHHs goaatky B iPhone 3ginicHioeTbest 3 App Store 3a gonomMoroto nporpamu iTunes Connect Mo6inbHoro npuctpoto. Ans
NoLUYKy i ycTaHOBKM AodaTKy HeobxiaHo B psaaKy noluyky nporpam iPhone Habpatu IBSSBank. lMicns nowwyKky 4oAaTok MOXIMBO BCTAHOBUTU B
iPhone crtaHgapTHMMuM 3acobamu. Y pasi noHoBreHHs Bepcii gogaTky B App Store, npu 3anycky B iPhone kopuctyBaueBi Gyne BuaaHe
nonepekeHHs npo HeobxigHe oHoBneHHs. MNpu LpOoMy paHile 36epexeHi nepcoHanbHi AaHi (ELIM MobiPass) 6ynyte 36epexeHi B apxisi
AaHux.

Onsa nignucy gokymeHTiB y nigcuctemi iPhone-KnieHT BukopuctoByeTbest ELIIMT MobiPass. Oanuin Bua ELIN npusHadenun ans
CaMOCTIMHOro popMyBaHHs1 KNIEHTOM OLHOPa30BUX LUMPOBUX NaposiB B TOMY MiCLi, B TOW 4yac i B Til KiNbKOCTi, B SKMX Lie HeoOXiaHo ans
KOPWCTYyBaHHS 6aHKiBCbKMMUM nocnyramu

[Micns ycTaHoBkM AofdaTky HeobxiaHo BubpaTtun gogatok IBSSBank i3 cnucky goctynHux y iPhone

T G LR SN G i
|~ ”" -~ ~ O ,.'\n' ~h
([B55], O el
' o .~ - SRS
A 4 S,

BSSBank ¢ ~ (. A AN
st SN
ok A A C'(

a ” O

SRS O R (P R VDS

O
2 A oo :

Micnsa 3anycky goaaTky 3'BMAETbLCA cNUCOK BaHkiB, 0AHMM 3 KX € AeMOoBepCis ANs 03HaoMIeHHs 3 poboToto iPhone-6aHkiHry.
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Cnucok 6aHkoB

z 0
[Ona HanawTyBaHHA p060TVI nopaTtky 3 cuctemon «Free Bank» Bam HeobXxigHo HaTUCHYTW KHOMKY «Peparysatun»
Cnmcok Gankos BaHK CoxpanuTs

HanmeHoBaHue baHka
Kpegur Quenp
URL cepsepa Banka

https://www.creditdnepr.comvbsclient/v1

Y noni «HaumeHoBanue bBanka» BBecTM [foBinbHMW TekcT, Yy noni «URL cepsepa baHka» BBectM agpecy

https://www.creditdnepr.com/bsclient/v1l Ta HaTUCHYTU kHONKY «CoXpaHUTb»

Ons aktuBauii TexHonorii EL|M MobiPass Heob6xigHo yBinTM B iPhone-KnieHT, BMKOPUCTOBYIOUM TOriH Ta Maponb, OTPUMaHi
KnienTom B BigaineHHi baHky npu nigkntoyeHHi oo cuctemn «Free Banky», Ta nepenti y nyHKT MeHo «MobiPass»
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Crmcok... BXOJ B CUCTEMY Boirn rnasias  JIMYHBIM KAOUHET

E ernVIT uHenp _ﬁ Bawmwm cuyeta >

| Bawwu kapTbi >

_ e!. Mepesop Ha cuet/KapTy >
florww: 0671234567 -

e
=& Onnara ycnyr >
MNapone: ooooooooool W o
= ——— |;M Orpenenus >
E" BaHkomarbl >
[

Rz x]c]v]enIvEC

BBecTtu Ta 3anam satatu PIN-kog 3 4-0x undp Anst JocTyny A0 cekpeTHoro krtova MobiPass

JIvaHoiit kabuner Danee

BeeauTte PIN-kon

Lill]
Mopreepaute PIN-kop
.oo.l

Ranee
HaTtucHytn kHonky «[anee» - Ta BBeCTM 4 4yacTuHu (no 8 cumBoniB) cekpeTHoro knova MobiPass, skuin 6yB
BianpaBneHui Ha Baw Homep TenedoHy B TekcTi SMS
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MNMepBas YacTe KN4a

Bropas 4yacTte kniova

TpeTbs 4acTb KNo4a

YeTsepTas YyacTb Kno4a

36eperti HanalTyBaHHS, HaTUCHYBLUM KHOMKY «[anee» m

Micns Bxoay Ao cuctemi BukopuctoBytoumn iPhone, KnieHT kopucTtyetbea Cuctemoto 3rigHo n.2 MNpaeun kopucTyBaHHs Cuctemoto.
4. BipnpaBKa Ta OTPUMaHHSA rpoLLIOBOro nepekasy

4.1 BignpaBska rpoLloBoro nepekasy.

4.1.1. 3 meTow 3aiiCHEHHS BignpaBku rpoloBoro nepekady KnieHT 3piiicHioe Bxig oo cuctemn «Free Bank» Ta npoxogutb
3BMYaiiHy npoueaypy aBTopusadii (igeHTudikauii).

4.1.2. B nyHkTi meHo «MnaTtexi» KnieHT obupae nyHKT «Ipowosi nepeka3n «lOHicTpiM»» Ta obupae nignyHKT «BignpasuTtn
nepekas».

Y BiKHi, W0 BigkpueTbes, KnieHT 3anosHoe aaHi OTpumyBaya nepekasy (M1b, aaHi AokymeHTy, wWwo niaTBepaxye ocoby OTpumyBaya
nepekasy). PeksianTu BignpaBHuka nepekasy 3anoBHIOIOTLCS aBTOMAaTUYHO Ta He NiANsralTb pefaryBaHHLo.

Y HacTynHomy BikHi KnieHT obupae «besaapecHuii nepekas» abo «AgpecHuii nepekas»:
ans «besagpecHoro nepekasy» KnieHT obupae 3i cnvcky HeobxigHy kpaiHy nepekasy,
ans «ApgpecHoro nepekady» KnieHT obupae 3i cnvcky kpaiHy, perioH, 6aHk Ta npu HeobXiQHOCTi paxyHOK.

4.1.3. KnieHT BBOAMTbL CyMy nepeka3dy Ta obvpae paxyHOK y BiAMOBIAHiA BanioTi, 3 Akoro OyAyTb CnMcaHi rpoLloBi KOWTW ANS
3iCHEHHSA nepekasy, Ta paxyHOK B HaLliOHamnbHI BantoTi AN CNMCaHHA NNaTtu 3a 30iNCHEHHS nepekasy.

4.1.4. Axwo cyma nepekasy (nepekasiB) B oAuH onepauiiHnii (pobounin aeHb) nepesuilye 15 000 rpuBeHb B ekBiBaneHTi, AnNs
3[iicHeHHS Bianpasku nepekady KnieHTy HeoOXiaHO 3BepHYTUCH A0 BiaaineHHs baHky Ta npen’sBUTY NiATBEpAHI JOKYMEHTM

KnieHT nigTBEpaXye, O nepeka3 He MNOB'A3aHUi 3i 34INCHEHHS NIANPUEMHULBLKOT AiSNbHICTIO, MPO WO pobutb BIgMITKY Y
BiANOBIOHOMY BiKHi.

4.1.5. KnieHT nigTBepaxXye 3aiicHeHHst onepadii 3a gonomoroto (ELIM).

4.1.6. B pasi ycniliHOro 3aiicHeHHs onepadii, y BiANOBIAHOMY BikHi cucTeMi BifobpaxaeTbcs iHdopmaLis nNpo ycniluHy onepadiito
Ta KOHTPOIbHUI HOMEP nepekasy.

4.2. OTpuMaHHS rpoLLOBOro nepekasy

4.2.1. 3 MeTOl OTpMMaHHsA/MepeBIpKM HasIBHOCTI rPOLUOBOro nepekasy, HagicnaHoro Ha woro iM'sl, KnieHT 3giicHioe Bxig Oo
cuctemu «Free Bank» Ta npoxoauTb 3BMYaiiHy npoueaypy aBtopusadii (ineHTudikauii).

4.2.2. B nyHkTi MeHo «[naTexi» KnieHT obupae nyHKT «[powosi nepekasdu «lOHicTpim»» Ta obupae nignyHkT «OTpumatu
nepekas».

4.2.3. Y BikHi, Wwo BiakpueTbcs, KnieHT 3anoBHOE AaHi HeobxigHi Ans oTpuMaHHa nepekady (KOHTpoOnbHMIA HOMeEpP nepekasy,
BantoTa, cyma nepekasy). PekBianTtn KnieHta - OTpumyBaya nepekasy 3anoBHIOTLCA aBTOMATMYHO Ta He NignsaraloTb pegaryBaHHIo.

4.2.4. lMicna nowyky nepekasy cuctema noBiAOMUTb CTaTyC, B AKOMY 3HaX0AUTbCA nepekas.

4.2.5. Axwo cyma nepekasy (nepekasis), L0 HaAiAWoB (HagidWNM) B iHO3eMHIW BanioTi 3-3a KOpAoHy Ha kKopucTb KnieHTa,
nopiBHioe abo nepesuiyye B eksiBaneHTi 150 000 rpuBeHb 3a MicsAub, MOro BUNnaTa 34iIMCHIOETECA B TPMBHAX | 3apaxoBYETbCSA Ha MOTOYHMWN
paxyHok KnieHTa nicnsa npogaxy Ha MixkHapogHOMY BantoTHOMY PUHKY YKpaiHu, 3rigHo MNMocTtaHoswu MNpasniHHa HBY Ne163 Big 14.05.2013 poky.

Akwo cyma nepekasy He nepeBULLYE YMHHI oBMexeHHs, KnieHT obupae 3i cnucky HeobOXigHWI paxyHOK B BanioTi nepekasy Ans
3apaxyBaHHSA CyMn nepekasy.

4.2.6. KnieHT nigTBepaxXye 3aiicHeHHst onepadii 3a gonomoroto (ELIM).

4.2.7. B pasi ycniluHoro 3gificHeHHst onepalii, y BianoBigHOMY BikHi cMcTeMi BinobpaxaeTbes iHpopMaLlisi po ycnilHy onepaldiito.
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5. Po3miweHHsa Bknany

[ns po3miweHHs geno3mTHoro Bknagy KnieHTy Heo6XxiaHo:

5.1. MepewTun y BiANOBiAHUIA NyHKT CUCTEMM, MeHI0 «Balli genosntny;

5.2. IHiyitoBaTV AMCTaHUiiHe PO3MNopPAAXEHHS Ha Nepekas rpoLLOBMX KOLUTIB;

5.3. ObpaTtn BuAg Bknagy 3a HacTynmHMMM yMOBaMW: BantoTa, CTPOK PO3MILLEHHS!, BiACOTKOBA CTaBka Ta MOPSAOK OTPUMaHHS
NPOLIEHTIB;

5.4. BusHauntu cymy Bknagy;

5.5. O3HanoMUTUCh 3 yMOBaMM JOrOBOPY PO3MilLleHHS BKNagy.

5.6. O6bpaTti HoMep BnacHOro kKapTKOBOro paxyHKy, 3 Skoro 6yayTb nepepaxoBaHi 3a3HaueHi KOLTK Ha BKIMAaAHUA paxyHOK.

5.7. IHiuitoBaHHsM po3mileHHs BaHkiBcbkoro Bknagy KnieHT nigTBepoxye, o Bci ymoBu Bknagy riomy Bigomi i 3posymini, Ta
nigTBEepAXye CBOK 3rogy Ha odhopMreHHst 6aHkiBCbkoro Bknaay Ha ymoBax, BU3HayeHux [JoroBopom.

6. BiakputTa paxyHKy Ta ochopMneHHs (nepeBuNnycK) NnaTiXKHOI KapTku (B pasi TeXHiYHMX MoXnuBocTen Cuctemu)

6.1. [Ins BIOKPUTTSA NOTOYHOrO paxyHKy Ta NNaTikHOI KapTkn KNieHT Mae 34iNCHNTM HacTynHi onepadii:

6.1.1. MepenTn y BignoBigHUA NyHKT CUCTEMU, MeHIO «Balli paxyHku»;

6.1.2. IHiyiloBaTV ANCTaHLUiiHEe PO3NOPAAXEHHS Ha BiAKPUTTS «TOTOYHOrO paxyHKy»;

6.1.3. O6paTu cepen 3anponoHoBaHux baHkom BamntoTy paxyHky;

6.1.4. O6paTy 3 3anponoHoBaHoro nepeniky Tmn kapTtku (Tun BIK);

6.1.5. ObpaTn 3 3anponoHoBaHOro nepeniky BiadineHHs baHky, B skoMy o6CcnyroByeTbCst MOTOYHWUIA paxyHOK Ta nnaTikHa KapTka
KnieHTa;

6.1.6. Obpatu gitoumin B BaHKy paxyHOK B FpUBHAX ANSA ONnatu KOMicii 3a opopMrneHHs Ta po3paxyHkoBe 06CnyroByBaHHS
nnaTikHoi KapTku Yepe3 CucTemy;

6.1.7. BBectu enekTpoHHMI UndpoBuii Nignuc Ta HagatM CucTeMi KOMaHAy Ha BiAKPUTTS MOTOYHOTO PaxyHKy Ta MraTiXHOI KapTku
0 HBLOTO.

6.1.8. 3pificHeHHAM BMLLe3a3HayeHnx onepauinn KnieHT niaTBepaxye, WO BCi 3aranbHi i okpeMi ymMoBU [JoroBopy Mpo HapaHHSA
nnaTikHOI kKapTku, 3 ymoBamu skoro KnieHT mae o3HanomMmnTuch Ha odiuinnHomy cainTi www.creditdnepr.com B po3aini «Bxig B [HTepHeT-6aHKiHr
FREE BANK» nepepn BigKpuTTSIM MOTOYHOrO paxyHKy, MOMY BigoMi i 3po3ymini, a Takox MiATBepAXye 3i cBoro GOKy yknagaHHs Takoro
[Horosopy.

6.1.9. baHK BUKOHYE iHiLinoBaHy KnieHTOM onepauito 3 BiAKPUTTS NOTOYHOIO paxyHKy Ta nnaTiKHOI KapTKu 3a HACTYNHUX YMOB:

- MonepeaHbo Byna ycniwHo npoBeaeHa aBTopu3alis KnieHTa;

- Ha kapTkoBoMmy paxyHKy KnieHTa, wo 6yB 3a3HaveHui KnieHTom npu iHilitoBaHHIi onepauii ans onnaTty Komicii baHky,
[0CTaTHbO KOLWWTIB Ans i onnatu;

- EnekTpoHHMIN undpoBuii nignuc, wo 6ys BBeaeHUn KnieHTOM, npaBubHUIA.

6.2. Nepesunnyck NNaTiXHOT KapTKu

6.2.1. Bigkputn Ha canti Cuctemn pospin i3 3aranbHok iHdopmauieto npo nnaTikHi kapTkm KnieHta Ta obpatu onuito
«[NepeodopMneHHs NNaTiKHOI KapTKNy;

6.2.2. Bkasatu npu4mnHy nepeodopmneHHs NNaTixXHOT KapTKu,;

6.2.3. O6paTu gitounin B baHky paxyHOK B FpUMBHSIX As ONnaTy KOMICii 3a nepeodopMeHHs NnaTikHOT KapTku Yepe3 Cuctemy;

6.2.4. BBeCTM eneKTpoHHUI LmMdpoBuiA Nignuc Ta Hagatn CructeMi KomaHay Ha nepeodopMeHHs NNaTiKHOI KapTKu.

6.2.5. baHK BUKOHYE iHiLinoBaHy KnieHTOM onepauito 3 nepeodopMneHHs NNaTiXXHOT KAapTKW 3a HACTYMHUX YMOB:

- MonepeaHbo Byna ycniwHo npoBefeHa aBTopu3aalia KnieHTa;

- Ha kapTkoBOoMy paxyHky KnieHTa, wwo 6yB 3a3HayeHuin KnieHTom npwu iHiLiloBaHHI onepaluii, 4OCTaTHbO KOLITIB ANs onnaty
KOMICil 32 nepeodOpMIIeHHs NnaTKHOI KapTku;

EnekTpoHHMI undpoBmit nignuc, wo 6ys BBeaeHU KnieHTom
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& IIAT « bAHK KPEJ[UT JTHITIPO»
Bank KPOBHT HHInpo Koo 3a €J[PIIOY 14352406, Ykpaina, 01601, m. Kuis, éyn. Meunukosa, 6yo. 3.
T ey yawnpasas e geawy gmme www.creditdnepr.com.ua. Tenegon yinodobosozo yeumpy 0 800 507 700, +38 056 787 88 88

Be3neka npu po6oTi B cucTemi AncTaHuinHoro 6aHkiBcbkoro o6cnyrosyBaHHs «Free Bank»

Doctyn po cuctemun «Free Bank» 34iMiCHIOETbCA Yepe3 3axuuleHe 3'egHaHHss no npotokony SSL (Secure Socket Layer) 3
BUKOPUCTaHHSAM cepTudikaty BMOAHOTO HesanexHow komnaHiet «Thawte Consulting cc». O60B'A3k0BO HEOOXiAHO 3BEPHYTM yBary Ha
HasIBHICTb 3HaKy AOCTOBIPHOCTI cepTudikaTy i 3axuLLeHOro 3'eaHaHHs (y BUrNsAi 3aKpUTOro 3amka) B agpecHomy psaaky abo psaaky cTaHy.

PekomMeHpauii no 3abe3neyeHHI0 6e3nekun

B uinsx 3abe3neyeHHs 6e3nekun npu poboTi 3 cuctemoto «Free Bank» HeobXxigHO AOTPMMYBaTUCS HACTYMHUX peKoMeHAaLiN:

Hikonu He nosigomMnsAiTe HikoMy CBill Naponb (HaBiTb criBpobiTHNKaM HaHky).

Y Bunapky Skwo 3arybneHun TenedoH abo 3arybneHa/zabnokoBaHa sim-kapTa, 3 skoi BinbOyBaeTbCs MiATBEPAKEHHS onepauin B
«Free Bank» HeobxigHO B TepMiHOBO 3B'A3aTucs 3 6aHKOM Ans TMMYacoBOro 6r1oKyBaHHsA JoCTyny.

He BukopuctoByinte cuctemy «Free Bank» 3 komn'loTepiB B nybniyHux Micuax (iHTepHeT-knybax, micusx 3 ny6nivyHumu
6e34pOTOBNMMN MepexamMu Ta iH.).

BukopucToBy#iTe nileH3iiHi  3acobu  aHTUBIPYCHOrO 3axMCTy B PEXWMi MOCTIMHOrO MOHITOpuHry. CTexTe 3a aBTOMaTU4YHUM
OHOBMEHHSAM aHTUBIPYCHNX 6as, perynspHo ckaHynTe BCi MoKanbHi AUCKN.

HanawTynte perynsipHe aBTOOHOBMIEHHS oOrMepauiiHoi cuctemu. PerynsipHo oOHoBMoWTEe nporpamHe 3abesneyeHHs sike Bwu
BukopucToByeTe (3okpeMa Adobe Flash, Adobe Reader, Java). BukopucTtoByiiTe cami ocTaHHi Bepcii 6pay3epis (Internet Explorer, Mozilla
Firefox, Google Chrome, Opera, Safari Ta iH.).

3acTocoByiTe Ha pobovomy Micli cneuianizoBaHi nporpamHi 3acobu 6Gesneku: nepcoHanbHi MiKMepexeBi ekpaHu, 3acobu
BMSIBIIEHHS LLKIANVBKX Nporpam Ta iH.

BiokpvBanTe BMKOHaBui dannu i nocunaHHs, sKi NPUALLNK TiNbKK 3 AOBIPeHVX Axepen (ocobnuBy Hebesneky MOXyTb CTaHOBUTU
nporpamu, ogepaHi No enekTPoHHiI nowwTi abo 3 IHTepHeT).

MpautoriTe B onepadiiHinn cuctemi nig obnikoBnM 3anucom Kopuctysayda 3 oOMexXeHUMK npasamm JOCTymy.

Maponb

Mpw neperHHOMY BXxopfi B «Free Bank» HeobxigHO MOMiHATM naponb. Maponb NOBWMHEH CKNagaTUCh He MeHLle HiX 3 8 cuMBOniB i
MICTUTU SIK MiHIMYM OfHY OYKBY i oAHY LUMdpy.

PekomeHpaljii no cTBOpeHHI0 6e3nevHoro naponsi:

BukopucToBy#iTe nponucHi i 3aronoBHi 6ykeu, umdpwu, cneuianbHi CUMBOMN.

BukopucTtoByiiTe sik naponb KombiHaLito 3HaKiB, 3Ha4YeHHSI MOCNIAOBHOCTI SIKUX BaXXKO BU3HAUUTW.

HE BurKopucTOBYITE Napornb, WO MiCTUTbL 0cobucTy iHdopmaLito (iM'A, npi3BuLLe, AaTy HapOAXEHHS, HOMep TenedoHy, aBToMobins,
apgpecy i T.Mn.).

HE BuKOpUCTOBYITE sk Naponb OAWMH i TOW € CUMBOJ, LU0 MOBTOPKETLCHA, abo komOGiHaLilo, L0 MOBTOPKETLCS, 3 AEKiNbKOX
cvmBoniB (Hanpwknaa: ZZZZZ2Z7ZZ, abcabcabc, 111222333).

HE BukopucToByiTe Sk maponb kombiHauilo cumBoniB, siki HabupaloTb B 3aKOHOMIPHOMY MOPSIAKY Ha KnasiaTypi (Hanpuknapa:
"12345678" abo "qwertyui" i T. n.).
PekomeHgauii no 36epexXeHHo Naponsi B TAaEMHULL:

Hikonwu i Hikomy He nosigoMnaNnTe CBil Naponkb.

Hikonu He 3anucyiTe naponk.

Hikonu He nepepaBanTe naponb i 3acobu NiATBEPAXKEHHS TPETIM ocobam.
Hikonu He nocunanTe CBi Naponb MO eNeKTPOHHIN NOLUTI.

PerynsipHo nepesipsaiTe i MiHAWTe CBi Naporb.

3BepHiThb yBary!

BaHk HE 3[iiCHIOE PO3CWUIKY eneKTPOHHUX NUCTIB CBOIM KNiEHTaM Ta He 34IMCHI0E TenedOHHUX AO3BIHKIB 3 METOK OTPUMaHHS
iHdbopMmalLii noB'A3aHoi 3 NaponsamMu, ogHOPa3oBUMK KoAamu, iHopMaLiielo Npo HoMepu nNnaTixxHUx kapTtax, MNMIH-kopgax, kogax CVV2i T.4.

Bank HE Bumarae onsi Bxogy Ha ocobucTy cTopiHky cuctemun «Free Bank» BBoauTn Homep nnatixHoi kaptu, MIH-koa, kog CVV2,
kopoBe croBo. [ins Bxoady B cuctemy «Free Bank» BUKOPUCTOBYETBCA TinNbKW NOTiH (HoMep TenedoHy) kopuctyBaya i naponb. Ans
nigTBepAXXeHHs onepauii NoTpibeH TinNbk1 04HOPa30BUIA KOA, L0 NPMALLOB B SMS NoBiAOMIEHHI.

BaHk He po3cunae No eneKTPOHHIM NOLWTI NporpamMu Ans ycTtaHoBKW Ha Bawi komn'totepu.

YBara: Akuo naponb abo 3aci6 niaTeepmkeHHs 3arybneHuit, abo y Bac € nigo3spa, Wo BiH ONMHUBCS Y CTOPOHHIX OCi6, HeranHo
noeigomTe npo ue B 6aHk no TenedoHy (056) 787-38-53 (anbTepHaTmBHUIA (056) 787-88-88) Ans GrnokyBaHHA AOCTYNY B CUCTEMY.

HoknagHiwy iHpopmaLilo MoxeTe ofepXaTtu No nocunaHHwo «besneka» 3Bepxy cTapToBOi CTOPIHKN «Free Bank».
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